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Abstract

This report covers the methodology and recommendations for establishing a new HUA
project center in Taiwan for our sponsors, Professors Wen-Hua Du and Jennifer Rudolph. We
evaluated WPI students' interest in an HUA center as well as each of the four existing HUA
project centers. We compared each HUA project center by making a chart summarizing each
project center's features, challenges, and curriculum. We determined that visiting Taipei during E

term was the best choice and made recommendations for the city, advertising, classes, and travel.



Executive Summary
The research problem is to implement a New Humanities and Arts (HUA) project center

in Taiwan. The issue is that there are four HUA project centers, but none of them encompass
Chinese culture; our goal is to create an HUA project center in Taiwan that provides the rigorous
study and immersive cultural experience in Taiwan so that it allows WPI students, regardless of
experience, to experience and understand the culture of Taiwan.

There are currently 4 International HUA project centers: London, Japan, Argentina, and
Morocco. All four HUA centers are similar because they all have a research project for the students
to complete and students can choose their topic regarding the local culture. These four centers all
have students take at least one course offered by WPI advisors, and other courses are provided by
the local university. The difference between these centers is mainly on their focus, where the
Argentina center focuses explicitly on language, the Morocco center offers one Arabic course, but
also focuses on culture and history. The London and Japan centers mainly focus on cultural aspect.
Moreover, all HUA project center has a PQP or preparation course except for Argentina center, as
the students are well prepared for Argentina since they need to take Advanced Spanish 11 before
attending that HUA project center.

For the center to be developed, the project team must determine the interest and viability
of this project. Four methods were developed to gather this information:

Our first objective is to analyze successful techniques used by current HUA project centers.
We have conducted interviews with all four center directors and the interview last about one hour
in order to learn their structures and implement possible aspects into the Taiwan HUA Project
center. We asked about the strengths and weaknesses of their center along with the curriculum and
requirements. We also asked about housing, transportation, and their recruitment strategy to learn
from their center. We then analyzed their strength and weaknesses and see what we could use that
information to strengthen the implementation of Taiwan HUA center.

Our second objective is to analyze students’ interest toward HUA project centers. To do
this, a survey was sent out through different platforms to WPI students. We have collected 108
results from WPI students, and we have thoroughly analyzed all aspects of the results they
provided. In the end of the survey, we asked our respondents if they are open for an interview to

gather more detailed results; and we got 10 responses for that question, but only 8 students



responded our interview request and were successfully interviewed. We also analyzed the results
from student interviewee to provide more comprehensive references for our sponsors.

Our third objective is to design the recruitment strategy, and our goal is to create flyer,
poster, and brochure templates which could be put on campus and handed out during classes or
during the Global Fair. To accomplish this goal, we have designed the templates in a PowerPoint
format (.pptx), so that the text and images can be easily edited based on our sponsors’ interest. We
also Included notes with fonts, font sizes, and colors as a reference for our sponsors.

Our fourth objective is to design recommendations for the Taiwan HUA project center.
Based on the interview outcome in objective one, the group had a solid understanding of the other
project centers' program models and their Strengths, Weaknesses, Opportunities, and Threats
(SWOT). Depending on the questionnaire results for the student's interest in history, culture, and
language and their learning needs in objective two, the research group looked for further
possibilities that maximized their interests and needs. The research group discussed how exactly
the research team can modify and implement other project centers' models for the Taiwan HUA
center, and designed recommendations in aspects of city, lesson, travel, and advertisements.

Through the analysis of student survey, we found out the following results:

32.4% of students are from the class of 2025, 8.3% students are from the class of 2024,
15.7% are from 2023, 7.4% are from 2022, and the rest 36.1% are unknown because the class year
survey question was added after 40 people have already responded. Among all respondents, 15%
of them have taken Chinese language classes at WPI.

For the student’s interest in a HUA project in Taiwan, this question was asked using a likert
Scale format, and 75% of Students are either interested or very interested in a HUA project in
Taiwan. Our group acknowledged that this result could potentially be biased, since many students
would be inclined to put more positive results when answering our survey.

We also asked about the term preference of the students, and it turns our that many students
are willing to go during E term or during the end of the school year. And almost 60% of our
respondents are interested in going to Taiwan HUA project center when it becomes available, the
same kind of biased also apply to this question. Another problem is that many of the Junior and
Senior year students will not have the chance to take part in the HUA project center since their
HUA requirement has most likely already been filled; those students are answering this question



under the assumption that “they haven’t taken enough HUA courses,” and they might choose
differently in the actual cases.

From the student interviews, our group gathered the following results:

Five out of eight of our interviewees have heard of HUA project prior to the interview.
None of the students from the class of 2025 have heard of HUA projects and one student from
2024 is taking foreign language classes and has heard of the HUA project center. For the students
who have heard of a HUA project center before, all the students have heard it from different places.
They have heard it from general word of mouth or from a friend who pursued a HUA project. One
interviewee also learned the existence of HUA project during language classes and new student
orientation, and students can also find out about HUA project center during their application for
IQP center on the WPI eProjects website.

In our student survey, our group found out that most students would go during E term, so
we asked our interviewee about this. Half of our interviewees said that they would be willing to
go during E term, because it is time-efficient since it doesn’t take away time from other classes,
people are on vacation during summer, and it is easier to observe the daily lives of Taiwanese
people. For the interviewees who didn’t show interest towards E term, they are either just not
interested in HUA project or they would rather spend summer on internship or on campus classes.

Our group also asked about the important factors that students take into account, and it
turns our that all students cared about the location, but some cared more about acess to
transportation than access to shops.

Based one the above analysis, our team designed comprehensive recommendations for our
sponsors.

Our group recommend that the Taiwan HUA center be located in Taipei’s Soochow
University (SCU). The reason we choose Taipei is that it’s very convenient and has many places
of interest to visit. We choose Soochow University as it has abundant education resources for
international students. Based on the information from our liaison, Professor Shi, students will live
in the full apartments in Soochow University Includes living room, bedroom, and a kitchen.
Student can take the Taipei Metro to travel inside Taipei and it is affordable (around $5 USD per
day). There are also many shops and some famous night markets near SCU, so it is convenient for
the students.



For the lesson recommendations, our group designed two tracks for the Taiwan HUA
program, a language-based track, and a culture-based track. For the first four weeks, the two tracks
differ in class structures, where the language-based track will attend the language program offered
by Soochow University, and the culture-based track will receive HU2340 (popular culture and
social change in Asia) course offered by a WPI advisor. Our team also recommends having a
HU2910 (Experiential learning) course since the student could take the chance to study and
observe Taiwan's culture in greater depth. For the next 3 weeks, our team recommended a trip to
Tainan and Taichung so that students could have a chance to experience the different styles of
Taiwanese culture on the spot. After the trip, our group recommended the student to have a
HU3900 course since this can improve their research skills, and the HU3900 Inquiry Seminar can
also act as a summary of what they have observed and learned in Taiwan.

Based on our student survey and interview, many students showed interest towards
traveling; thus our team recommend our sponsor schedule some educational trips for the students
so that they could learn the history and culture better. There are some sites that are historically and
culturally important that our team recommend. In Taipei, we recommended a trip to the National
Museum Taipei since it contains abundant historical resources. Our team also recommended going
to Chiang Kai-Shek Shilin Residence and National Chiang Kai-shek Memorial Hall. These three
sites are all very close to each other and close to Soochow University. For Tainan, we recommend
going to Fort Provintia, Tainan Confucius Temple, and Koxinga Ancestral Shrine which is also
called Zheng-Chenggong Temple. These above sites are also historically important, and it can
reflect the Taiwanese culture.

Last but not least, for the advertisements recommendation, our team has five suggestions.
Our sponsor could put up posters and put advertisements on screen on campus, hand out brochures
and flyers during global fair, and email the student activities office to reach out to the orientation
office and insight groups to advertise Taiwan HUA center. Moreover, it is also efficient to
advertise in Chinese classes with brochures and flyers since most student who took Chinese
courses will be interested in Chinese culture and language and has more chance to apply for Taiwan
HUA center. Finally, our group also recommends reaching out to Allison Racicot from the
Marketing communications department to set up the website for the Taiwan HUA center so that
our sponsor could provide more detailed information for the student who wants to apply.
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1: Introduction

At Worcester Polytechnic Institute, the Global Projects Program is popular. It attracts
students interested in studying abroad for their Interactive Qualifying Project, Major Qualifying
Project, and their Humanities and Arts Project. This project report focuses mainly on the
Humanities and Arts (HUA) project. HUA Requirement is one of three graduation requirements
at WPI, each of which has an on-campus option and an off-campus Project Center option. Most
students complete the HUA Requirement on campus. While the vast majority of WPI
undergraduates complete their junior year IQP projects off campus, only a minority of students opt
to do so for their HUA project. The HUA Project is an option for interdisciplinary students with
different backgrounds to have an immersive cultural experience abroad combined with rigorous
study experience. Completing the HUA project will award the equivalent of three HUA course
credits. The WPI Taiwan HUA research group (hereinafter called the research group) aspires to
develop recommendations for a center in Taiwan that fully benefits students from studying
Taiwanese history, life, and culture. Notably, Taiwan's history, culture, and philosophies present
a good opportunity for understanding East Asian culture and Taiwan’s particular experience within
it.

Moreover, the establishment of an HUA center in Taiwan can have many positive effects
on WPI students. Many students often do not have a deep understanding of mainland China and
Taiwan, and by participating in the Taiwan HUA program, they can experience, understand, and
learn more about the local culture. Even if the students already have some understanding of
Taiwan, they can use this opportunity to experience and learn about the different perspectives from
the local residents—both culturally and politically—and thereby cultivate greater global

perspective.
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Overall, in-the-field experience combined with reading and taking classes is more direct,
effective, and intriguing than just being in a classroom. It allows WPI students to interact with and
understand the local culture of Taiwan quickly, and thus gain a deeper understanding of the history,
culture, and politics of Taiwan. Additionally, universities in Taiwan accept and include people
from different backgrounds and offer excellent educational resources to international students.

This project report aims to create a foundation for a HUA project center in Taiwan and
make it well known to WPI students. This project will help the Taiwan HUA center sponsors
design an extensive program for the establishment of the Taiwan HUA Center, which our group
recommends to incorporate the study of Taiwanese culture, history, and language. This research
paper compares current HUA project centers at WPI and their structure and explores the steps in
developing a new HUA project center. This project center's structure is formed by understanding

the structure of current HUA project centers at WPI and WPI students' interests.

12



2: Background

This background includes the components necessary to understand the importance of
implementing a new Humanities and Arts (HUA) center in Taiwan. The background is organized
by introducing the current HUA project centers at WPI, the necessary components in HUA center
development, Soochow University, the current developments of the Taiwan HUA project center,

and lastly, the gaps in the research.

2.1: HUA Project Centers at WPI

As there is not much information on HUA project centers online, the development of a new
HUA project center first requires the evaluation of each HUA project center. The project team
must analyze the similarities and differences along with the successes and difficulties of each
center. These elements can be transferred to the Taiwan HUA project center and create its

framework, so it is important to study the components of other HUA centers at WPI.

2.1.1: London HUA Center

The London Humanities & Arts Project Center (LHUA) features an opportunity for
students with backgrounds in a variety of areas in humanities and arts. Students fulfilling their
HUA requirement in any area of depth can attend the center to earn and complete their HUA credits.
Students study with a WPI advisor in history, literature, music, theatre, or the culture of Britain
and Europe. The topic will depend on the advisor’s expertise in London (Boucher-Yip, 2021).
Students complete individual projects with the rich resources in London, such as Shakespeare's

Globe Theatre, the Imperial War Museum, the Science Museum, etc.
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Before going to London, students take HU 2900 (Humanities and Arts Project Preparation),
a pre-qualifying project (PQP) course worth 1/6 credits to meet with the advisors to choose a topic
of study (Boucher-Yip, n.d.). This occurs in D term since the HUA project center runs in E term.
The students also complete readings assigned by the advisor as well as learn about the resources
in London to prepare for being in London. Once the project starts in E term, students take three
1/3 credits during their HUA project: HU 2910 (Project Center Experiential Learning), HU 2999
(Topics in HUA), HU 3900 (Inquiry Seminar). HU 2910 is the component where a student freely
travels to gain insight on the topic they are researching. This means there is no external sponsor
for the project. In HU2910, students write short reflections about their experiences. HU 2999 is a
course the WPI advisor teaches. The topic of this course is dependent on the advisor's expertise in
London (Boucher-Yip, 2021). There is also an independent portion of the HUA project where the
student would meet twice a week in groups to discuss with the advisor about their project. Lastly,
HU 3900 is the final project completed by the student.

To attract students to apply to the project center, the London HUA project ¢ enter
advertises an affordable international project. The students are not required to pay for
transportation as London is a very walkable city (Boucher-Yip, 2021). Students also do not need
a tour guide as they conduct research and know what to look for at galleries and museums. Students
also do not have to pay for internet as it is accessible everywhere in the city. The only thing students
pay for is the program fees, registration, the classroom the students meet in twice a week, everyday
incidentals, non-project activities and accommodation.

Regardless of the strategies used to attract students, there is still a problem with getting
enough students to apply to the London HUA project center. There is a requirement for students

to have three HUA credits completed already. This limits the number of students who could attend
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this center. Another problem is students find out about the project center after they have completed

their HUA credits.

2.1.2: Argentina HUA Center

The Buenos Aires Project Center in Argentina focuses on language and culture. This
program allows students to explore the city and refine their Spanish-speaking skills. There is no
PQP course for this project center since all students that attend the center have already taken
Advanced Spanish | or Advanced Spanish Il (Madan, 2021). The students at this center are
accompanied by a WPI professor and get quizzed weekly on assigned readings and cultural
excursions. All students start by taking language classes in the morning taught by the Universidad
de San Andrés with Argentine professors, which accounts for 1/3 credits. Students then spend the
afternoon learning about culture with the advisor, which also counts for 1/3 credits. The final 1/3
credit comes from a research paper that students are required to complete. This paper would feature
any observations the students made in their time in Buenos Aires, and the student is required to
write the paper in Spanish.

Student experience only four weeks on-site. This is because the seasons are reversed in the
southern hemisphere; thus, the weather is severe and it is hard for students to spend their time
outside exploring and experiencing the culture. Students take courses with the Universidad de San
Andrés and the WPI advisors. The advisors also schedule several short trips to Argentine Ranch,
Uruguay, and Iguazu falls, and all the activities are paid for by project fees collected by WPI. After
the four on-site weeks, the research paper would be completed in the final three off-site weeks.
For the research paper, the requirement is different for students pursuing their minor capstone

project (20 pages) and students pursuing HUA credits (15 pages).
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The students who attend the Argentina HUA project center come from WPI Spanish
courses . The requirement for attending this HUA project center is completing Advanced Spanish
I. This means most of the advertising done for the center is though the Spanish courses. The advisor
typically goes to the Spanish courses to talk about the HUA project center and hand out flyers and
brochures.

The Argentina HUA project happens in E term, not only to cut cost, but the University of
San Andrés also offers an intensive language program during July; thus, it helps students study the
language while they are on-site. This language program is open to students all around the world,
meaning students from WPI have a chance to experience the culture and speak with other students

all around the world.

2.1.3: Morocco HUA Center

The project center located in Rabat, Morocco, requires students to complete three 1/3 units
to earn HUA credits in Arabic language, culture, and history. Similar to the London HUA project
center, the students discuss their interests with the advisor in a PQP course, which occurs the term
prior to going to Morocco. This course determines the topic of the project the students pursue.
Once the students arrive in Morocco, the students take a Moroccan Arabic course, consisting of
basic language structure which is related to the students' research. Morocco also has HU2910, the
experiential learning component, where students discuss the experiences at the Morocco HUA
center. This encourages students to think through how the learning environment impacts their
research (Moody, 2021). The last component is the research project. Students pursuing an Arabic
minor can complete the Minor Capstone research while students who want the three HUA credits

conduct a HUA research project.
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One unique setup of the Morocco HUA center is that the HUA project and the 1QP run at
the same time. This is because in a good year, the HUA center attracts 8 to 9 students and the
centers must run concurrently to send enough students to Morocco (Moody, 2021). The advisor
takes students on an excursion such as a Sahara Desert trip to spend the night or to Fez, a city in
Morocco which encompasses Moroccan culture (Moody, 2021).

While there is a language course taken in Morocco, the advisor still handles any translation
necessary; this means the advisor must be fluent in Arabic. There is a local service provider at the
center, the Institute for the International Education of Students (IES) Abroad, that gives students
a resource to contact in case of an emergency (Moody, 2021). Students live in a dorm which allows
students to live together; however, students are not practicing their language skills and they are
not experiencing the culture offered by Morocco as the dorm does not have any Moroccan students.
Moreover, there are IES trained personnel close to the students, thus the advisors do not need to

be in close proximity to student accommodation, this allows for flexibility.

2.1.4: Japan HUA Center

The HUA project center in Japan is very popular compared to the other project centers
(deWinter, 2021). This project center allows students to travel between three different locations in
Japan. Students spend two weeks in Tokyo, two weeks in Kyoto, and one week in Hiroshima.
Students will first take a PQP course before going to Japan, consisting of survival Japanese and
reading newspaper articles. Students are required to read five articles each week and write
paragraphs based on those articles. This is because students think pop culture accurately depicts
Japan, but reading the newspaper actually lets students see what Japan is like (deWinter, 2021).
Students take two classes taught by the WPI advisor and complete a research paper while they are

in Japan. One of the classes taught is a Japan pop culture class. The other class is rhetoric class.
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These classes are taught since students do not have Japanese linguistic skills and Japanese pop
culture is very popular among students. Students are required to complete readings, photo essays,
keep a blog, and write five pages a week for the classes. The research paper is based on a topic the
student chooses. The requirement for the paper is 15 pages with at least 10 sources.

There are weaknesses for the Japan HUA project center, but unlike the other centers,
recruitment is not a problem. Since Japan is a popular country, many students would like to visit,
meaning the Japan HUA project center does not have a problem bringing in students. The
challenges of the Japan HUA center are they do not have a classroom for most of the trip and have
to meet outside instead and they have too many excursions. Meeting outside would normally not
be a problem, but since the Japan HUA project center runs in E term during the summer, it gets
very hot outside. Not only that, planning is difficult as the advisor has to move the students from

city to city and they have to make sure the students are on track.

2.2: The Necessary Steps to Form an HUA Project Center

To develop an HUA project center, there are a couple of main topics that must be looked

at, including the content covered, the interest in the center, and the logistics of the center.

2.2.1: The Content of the HUA Project Center

The content the HUA project center provides is the most important aspect. From the current
HUA project centers at WPI, the projects within those programs cover a wide variety of HUA
topics such as language, culture, literature, music, religion, etc. The content of the Taiwan HUA

project center must be specific to Taiwan. This means the project team must form
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recommendations for the Taiwan HUA project center which includes the content future students

will experience at the Taiwan HUA project center.

2.2.2: Interest in a New Project Center

There must be interest in an HUA project center at the specified location to create a new
center. Without interest, the development of a new HUA project center cannot be justified as the
turnout of applicants would be low. Data must be collected on student interest, which is later
explained in the Methodology section. If the interest in the center is low, advertisements should

reach out to new potential applicants to create interest.

2.2.3: Logistics

Logistics must be considered in the development of a new HUA center. Accessibility,
expenses, and safety are the main concerns when choosing a location to develop a new HUA
project center. Students must be situated in a location where transportation, food, general stores,
etc., are easily accessible. In the current HUA project centers, students explore sites, and those are
typically accessed by public transport or walking. Expenses must also be considered as students
are less inclined to apply to an expensive location. As explained in the interest section above,
healthy turnout is crucial to keep a HUA project center running. Many of the logistics factor into
student interest in an HUA project center. From interviewing students, the project team concludes
that students take these logistics into account, which is later expanded on in the Findings and

Analysis chapter.
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2.3: Current Developments

In creating a new HUA center in Taiwan, Professor Du and Professor Rudolph, our
sponsors, have already worked to help set up a few of the basic infrastructures. The first major
accomplishment is arranging with Soochow University, also known as Dongwu University, to
provide students housing and a cultural guide (Du, 2021). An official memorandum of
understanding (MOU) was not signed, but an oral agreement was made with Professor Shi of

Soochow University (Du, 2021).

Students have shown significant interest in the current project centers located in mainland
China and Hong Kong (Rudolph, 2021). With this interest in Chinese culture, the project team can
justify creating a new HUA project center in Taiwan since the culture of Taiwan is primarily
Chinese culture (Rudolph, 2021). Having an HUA project center in Taiwan would also educate

students about Chinese politics and Taiwanese/Chinese relations.

A review of other HUA project centers demonstrate the many topics on which students can
focus. Some HUA project centers focus on the country's language, while others seek to focus on
the environment and the culture. Upon interviewing our sponsors, it is clear they want a program
with two tracks: language and cultural studies. This is accomplished by allowing students to visit
cultural sites in Taiwan while also taking classes on culture and language to refine their knowledge.
Since public transportation in Taiwan is accessible and fast, there is a possibility of travel between

Taipei and Tainan (Du, 2021). Both cities are explored in the Findings and Analysis chapter.

2.4: Soochow University

2.4.1: Introduction
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Soochow University (SCU) was founded in 1900 in Suzhou by the Christian Supervisory
Union as the first Western-style university in China; it is also the first private university in Taiwan
when it was re-established in 1951 in Taiwan (www-ch.scu.edu.tw, 2020). Soochow University
has signed cooperation agreements with many of the world's best universities and colleges and has
extensive experience in hosting international students. Soochow University is also able to provide
abundant educational resources that enables WPI students to have a good learning environment
during their stay in Taiwan.
2.4.2: International Curriculum in Spring and Fall Semester

Soochow University offers a wide range of courses taught in English for international
students. These include courses in humanities, business, and law and social science. Courses on

East Asia (€ 0o Z:F%) are very suitable for WPI students attending Taiwan HUA center. Some of

their courses for the Fall 2021 semester (School Year: 110; Semester: 1) are as follows:

® COMMUNICATION IN CULTURAL PLURALISM 4k £ Joiiim

"This course brings together current or emerging strands and themes in the field by
examining how communication across cultures permeates our everyday life, what we can do to
achieve effective and appropriate intercultural communication, and why we study language,
culture, and identity together. The focus is on interactions between people from various cultural
and linguistic backgrounds and regards intercultural communication as a process of negotiating
meaning, cultural identities, and — above all — differences between ourselves and others™ (Course
Information, Shuhwa Wu)

® CONTEMPORARY EAST ASIAN CULTURES AND SOCIETIES ‘& 48 5 i 41 & Ed s 4k,

"The purpose of this course is to provide students the basic ideas of contemporary East

Asian cultures and societies from the perspectives of cultural nationalism. This course is a survey
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of social and cultural patterns in the East Asian societies of China, Japan, Korea. Emphasis is on
the shared traditions that define East Asia as a cultural area, on the growing involvement of each
country in this cultural area, and on the modern formation of cultural nationalism. We will examine
how cultural and national identity has been constructed and practiced in daily life through different
dimensions"(Course Information, Sana Ho)

® POLITICAL DEVELOPMENT IN TAIWAN & ¥ [ 806G 95 &

"The course will familiarize the students with the main concepts (terms) and theories in
political science, especially in the field of comparative politics and the subfield of political
development. We will use these concepts and theories to study, analyze, and discuss political
development in Taiwan, especially the phenomena of democratic transition and some of the factors
affecting democratic consolidation in Taiwan. The purpose of this course is to enhance students"
specialized English reading and conversation ability in political science. The final goal is to enable
the students to talk and discuss politics in English™ (Course Information, Wencheng Wu)

More information could be accessed at SoochowUniversity's Course information query

system: https://web.sys.scu.edu.tw/class40.asp?option=4

The semester system at Soochow University differs from Worcester Polytechnic in that all
of the above courses start in mid-September; for the spring semester, the courses start at the end
of February. Thus, the Taiwan HUA Center does not have the time to cover the entire curriculum
above. However, participating in a local university's program is still considered beneficial for a
cross-cultural exchange experience. During the 1QP, our team will reach out to the Office of
International & Cross-Strait Academic Exchange in Soochow University for further information
about whether it is feasible for our students to take part in the curriculum offered in the normal

Spring and Fall semester.
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2.4.3: International Curriculum: International Summer School

In addition to the full-semester programs offered in the spring and fall semesters, the group
learned that Soochow University also provides a summer school for international students. The
Office of International & Cross-Strait Academic Exchange in Soochow University's website has a

flyer for the 2017 International Summer School posted, as seen in Figure 4.

e
Application Goals
April 1,2017 - May 1, 2017 #
Contact Person: Lansdh Wo The progfam helps students enhance their
Bt Kor et ek i Mandarin Chinese proficiency in 4 core areas of
“* Add: 70, Linhsi Rd., Shinlin Dist., Taipei, communication (listening, speaking, reading and
Taiwan (R.OE.) 11102 wiiling). Through & lively curriculum, students will
| e |: +886-2-2881-94/1 ext. 5365 ‘acquire new language skills and become more Housin:
Fax: +866-2-2883-9402 acquainted with Taiwan's culture, (Chcor e R e

Fang-Ya Hal)

Dates
3 weeks (August 6, 2017 - August 27, 2017):
language and culture classes.

Targeted Students

Internalional college sludenls inleresled in
learning Mandarin Chinese.

Cultural Lectures

4 Fnglish-laughl leclures on lopics
ranging from politics, economy and society of
laiwan and East Asia.

Certificate

Upon completion of the 3-week session and
passing all assessments, a certificate and
transcript will be provided.

" For More Information

hitp:/fwww.scuedutwiicas/eng

Figure 1: 2017 Soochow Academic Summer Camp Flyer (OICAE, Soochow University)

This is a language-based summer program that lasts three weeks. If the Taiwan HUA center
happens in the E-term and the advisor decides to focus on language as the main learning goal, it
makes sense to attend this program from a content perspective, since it is taught by a local
professor so it can give WPI students a chance to use the language and experience the culture in a
more immersive way.

2.4.4 Housing

For accommodation arrangements, we currently have the following information:
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WPI students will not be staying in the students' dormitories as school is in sessions during the
time we visit. Instead, students will be lodging in the guest apartments. It is a full apartment that
includes a living room, bedrooms, kitchen, and bathroom. It is not a service apartment; students
will need to take care of their own cleaning.

Two-bedroom apartment: 1800 NTD/night; 50% off if booked over 60 days: 900 NTD/night --
shared by two students.

Three-bedroom apartment: 2000 NTD/night; 50% off if booked over 60 days: 1000 NTD/night

Soochow will arrange a single room apartment for advisors
2.6: Gaps in the Research

There are several gaps in the literature that need to be filled in order for our group to
understand the project more deeply and provide a more comprehensive recommendation for our
sponsors. To reiterate, understanding the strengths and weaknesses of the current HUA centers at
WPI can provide insight into how to develop a new HUA project center in Taiwan. There is not
much information on the curriculum or field of study of the HUA centers on WPI's project database.
The research group must reach out to the center directors of the HUA project centers to retrieve
that information.

Secondly, the interest of students in a new HUA project center in Taiwan is not clear. A
study has not been conducted on the interest of a new HUA project center in Taiwan. This project
focuses on gathering information on student interest and the programs of current HUA project
centers at WPI. Although there is information of Soochow University potentially working with the

group, an MOU was not signed, and there are no specifics of the programs they have to offer.
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3: Methodology

This project aims to create a new HUA project center in Taiwan that allows WPI students to
explore the Chinese language and culture and fulfill their humanities requirements. For the center
to be developed, the project team must determine the interest and viability of this project. Four

methods were developed to gather this information:

1. Analyze successful techniques used by current HUA project centers

2. Examining student interest in an international HUA project center

3. Design a recruitment strategy to promote the awareness of the new HUA project center in
Taiwan

4. Design recommendations for the Taiwan HUA project center

This methodology details methods to retrieve and analyze data from questionnaires, interviews,
emails, projects from other HUA project centers, and research. After researching data, the project

team needs to create methods to advertise the project and create recommendations for the project.

PLAN TO IMPLEMENT

A NEW HUA PROJECT
‘ CENTER IN TAIWAN

ANALYZING OTHER
HUA PROJECT CENTERS

¢

T

INTERVIEWS

WEB-BASED SURVEY
& INTERVIEW

ANALYZE DATA

THE SUCCESSES AND
FAILURES OF TECHNIQUES.
USED IN CURRENT HUA
PROJECT CENTERS

THE INTEREST IN A
HUA PROJECT
CENTER IN TAIWAN

Figure 2: Flowchart of the Objectives
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3.1: Analyze Successful Techniques Used by Current HUA Project Centers

The objective is to analyze the successes and failures of each HUA project center for the
Taiwan center to be successful as well. The purpose of this is to determine best practices and see
if they are applicable to Taiwan. Without this crucial step, the same mistakes that other centers

made could happen in the Taiwan center.

Figure 3: Steps to Analyze Current HUA Project Centers

3.1.1: Data Collection Procedure

There are two main methods to collect data from existing project centers: interview the
center directors and research the current HUA project centers at WPI. The research group has
interviewed the center directors before the project began and into the beginning weeks of the
project. The project team interviewed center directors and then analyzed responses. The research
team designed the interview questions to be open-ended (As seen in Appendix B.1), as the team is
gathering insight from the interviewee. Each center director were asked fifteen questions focusing
on the successes and failures in their project center. Each interview lasted about an hour. These
questions allow us to develop the curriculum of this project, implement successful techniques and
best practices, and prevent the failures and difficulties each project center experienced. These
interviews were conducted over Zoom, which WPI has a license for, and were recorded under the

discretion of the center director. The recordings are private and only accessed by the research team.
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Team members were responsible for taking meeting minutes and writing a transcript of the
interview. The results from each interview are managed by naming each file "Center Director

Interview with Professor " and safely stored on WPI's OneDrive.

3.1.2: Data Analysis

After the interviews with the center directors were completed, the project group reviewed
the responses. There is a comparison
ctor’s vision. As each of the project centers has its own unique project design, some of the failures
in one country could work in Taiwan. If the solution to the failures could be worked out, those

ideas may be implemented in the Taiwan HUA project center.

3.2: Examining Student Interest in an International HUA Project Center

The research group needs to thoroughly analyze students' interest in Chinese culture, their
term preference for the project, and their willingness to travel abroad to complete a project for

their HUA requirement.

INTERVIEW STUDENTS
DISTRIBUTE SURVEYS mpﬂ'ﬁﬂgffﬁ%;‘n WHO PROVIDE CONTACT
TO WPI STUDENTS \EB BASED SURVEY INFORMATION ON THE
QUESTIONNAIRE

Figure 4: Steps to Examine Student Interest in a new HUA Project Center

3.2.1: Questionnaire Design

To analyze the audiences' interest, the research group sent out a web-based questionnaire
consisting of thirteen optional questions. One question at the end of the web-based survey mentions
the need for the research group to conduct one-on-one interviews. The question asks, "if interested
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in a one-on-one interview, please share your contact information.” Eight students were reached out
to for a one-on-one interview. Furthermore, the web-based survey targeted WPI students
regardless of if they took language classes or went on an HUA project. However, students who
have taken Chinese courses at WPI and Chinese international students at WPI will be the best
audience since they may show the most interest and, therefore, will be more likely to respond to
the questionnaire (Ma, 2014). Regardless, the questionnaire was open to all WPI students. The
research group confirmed the results were valid by asking for the respondent’s WPI email address
at the beginning of the questionnaire.

The research group has developed their own survey guestions, and the questionnaire mainly
consisted of open-ended and a few closed-ended questions which specifically focused on interest

in Chinese culture and willingness to travel abroad.

3.2.2: Data Collection Procedure

The research group sent out the questionnaire at the end of the Spring 2021 semester using
Google Forms. This method was used to collect data since the user interface is suited for beginners
and is easy to use. The research group collected 108 survey responses. By having one question at
the end of the survey seeking for a one-on-one interview, the project team was able to interview
eight students.

To recruit participants for the web-based survey (which leads to a one-on-one interview
with students), the research group created a Uniform Resource Locator (URL) and a Quick
Responding (QR) code of the survey. The group then posted the link in the WPI Discord server
and the WPI subreddit, which captures the entire student body. The web-based survey was sent to

the WPI Chinese Student Association (CSA), as well as other clubs the group members were able
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to reach out to. The research group also posted the survey in a class of 2025 group which allowed
many freshmen to respond to the survey. Lastly, personal contacts of the team members were

reached out to complete the survey. All of these responses consisted of students who attend WPI.

3.2.3: Potential Obstacles and Limitations

A limitation that may have affect the data is students who agreed to fill out the survey may
respond in a more positive manner. The project team has acknowledged this fact when analyzing

the data from the survey.

3.2.4: Data Analysis

The data from the open-and-closed-ended questions yielded both qualitative and
quantitative results using Microsoft Excel and Google Forms since they integrate directly with
Google Sheets which could be downloaded as an Excel sheet. The qualitative responses were
displayed using a table with the specific question and qualitative responses. The quantitative
results yielded visualizable results; this is important in the data analysis (LaPelle, 2004). Since our
questionnaire is designed to have answer choices (closed-ended), the research group used Excel
charting tools to represent our data (Assarroudi et al., 2018). Any questions which were asked
using a Likert scale or yes or no questions were plotted on a pie chart since the participant can only
select one answer choice. If the pie chart did not effectively show the difference between slices,
the research group will alternatively use a bar chart. A histogram was used for plotting the number
of responses for multiple-answer questions to show the frequency of answers. The responses to

the open-ended questions cannot be plotted in the same way as the closed-ended questions since
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they cannot translate into numerical values; therefore, the research group listed the answers
manually.

The research group then analyzed the outcome to determine the expected themes.
Depending on the students' interest in history, culture, and language and their learning needs, the
research group looked for further possibilities. Any results from students who are not attending

Worcester Polytechnic Institute were invalidated.

3.3: Design a recruitment strategy to promote the awareness of the new HUA project
center in Taiwan

To successfully run the new HUA project center, project center must attract WPI students
to apply. The team must work to develop a recruitment strategy to spread awareness to the WPI
community. Other HUA project centers have experienced longevity by allowing previous
participants to discuss their experiences via word-of-mouth, in essence, free advertising. As this
HUA project center is new and does not have the luxury of leveraging prior student experience, it
is easier to start by having a single group of students attend and expand.

The team has developed advertisements and flyers, which can be handed out during the
Global Fair, through the Chinese Student Association (CSA) at WPI, and in Chinese classes at

WPI to reach out to those who would like to attend to broaden their language and cultural

knowledge.
m&%ﬁzﬁﬁﬁ IDENTIFY LOCATIONS OR CONVERT ALL THE
THE TAIWAN HUA PLATFORMS TO POST ADVERTISEMENTS INTO
PROJECT CENTER THE ADVERTISEMENTS TO AN EDITABLE DOCUMENT

Figure 5: Steps to Promote and Advertise the new HUA Project Center in Taiwan
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3.3.1: Awareness Marketing Strategy

The team of researchers has come up with several strategies to advertise to the WPI student
population; the first one of these ideas is through WPI’s New Student Orientation (NSO).
Advertising during NSO allows the project team to get the most outreach and awareness for the
Taiwan HUA project center. The team has retrieved the contact information for the Student
Activities Office to ask about implementing an awareness portion during orientation. This mass
audience approach allows awareness to occur while students are learning about WPI1 and word-of-

mouth from the students who discuss the HUA centers afterwards.

Worcester Polytechnic Institute Q SEARCH

**» - GLOBAL PROJECTS PROGRAM - PROJECT CENTER DIRECTORY -
TAIPEI, TAIWAN PROJECT CENTER - HUA

Taipei, Taiwan Project Center -
HUA

Project Opportunities:
Humanities and Arts Requirement (HUA)

' GET STARTED ‘

Taiwan packs a lot of punch. In land area, it measures about 1.3 times the size of Massachusetts, but has more than three
times the population. The island, which sits just 100 miles off the coast of southern China, holds a uniquely ambiguous
status. Most of the world does not recognize it as an independent country, yet it functions as one. That is to say, most of the
world grants diplomatic recognition to mainland China (People’s Republic of China or PRC) as the legitimate government of
China (including Taiwan); hel Taiwan (Republic of China or ROC) continues to act as an independent nation state in
most regards. Its peculiar status stems from the stalemated Chinese Civil war. This has made for a different China
experience on the two sides of the Taiwan Strait. On one side, the PRC is ruled by the Chinese Communist Party and has
embarked on economic reform over the past few decades. On the other side is Tai hich has a capitalist economy and
has embarked on political reform over the past couple of decades, making Taiwan today a vibrant democracy. These quite
different experiences mean that Taiwan offers students access to different aspects of the Chinese experience than mainland
China. Taiwan is known for its vibrant and colorful temple life, its newly forged democracy, its world-recognized food scene
—both in terms of restaurants and its famed night markets, its modern cities that weave in elements of traditional life,
dramatic mountainous terrain, ecotourism, and more. Students will live in Taipei most of the time, but will also make

an excursion outside of Taipei.

Figure 6: Screenshot of the Taiwan HUA Project Center webpage on the WPI website
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Currently, there is a webpage on the main WPI website for a Taiwan HUA center; however,
as seen in Figure 8, the webpage shows nothing more than preliminary information covering
Taiwan's history. When searching online for information about the WPI Taiwanese HUA center,
this is the first result that appears and, as such, does not entice a prospective student to enroll in
the center. By contacting the WPI Information Technology (IT) Services, it is possible revise the
current website to make it more attractive and appealing to potential candidates.

Additionally, the team has found the contact information for someone from the Marketing
Communications Department to create a website for the Taiwan HUA project center that is hosted
by WPI. An example of this type of website is shown in Figure 9, which is the Moroccan project
center's WordPress website. This website allows the WPl Morocco project center to change the
information on the website at any time. The Morocco HUA project center website includes videos
and descriptions of past projects, the contact information for the center director, and the links to
the application for the project center. A custom-made website would allow the Taiwan HUA
project center to provide more information to potential applicants, as there is very little information

about HUA project centers online.
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Morocco Proiect Center HOME WHYMOROCCO? HUA IQP ARABICPROGRAM VIDEOGALLERY APPLY CONTACT

Ssalam 3alikum! Hello! W mar7ba felMaghreb! Welcome to the Morocco
Project Center!

Here, WPI students can complete their Humanities and Arts requirement, an
HUA minor and their Interactive Qualifying Project: a junior-level
requirement of all WPI students that resides at the intersection of technology
and culture. Students can also use their Global Scholarship (up to $5,000)
toward either HUA or IQP work in Morocco.

At WPI, we know that the best way for students to understand and appreciate
societal issues is to experience them firsthand. Through our Global Projects
Program, our students immerse themselves in Morocco’s unique religious,
political, historical and linguistic culture. This experience affords them a depth
and breadth of knowledge that in turn allows them to tackle unstructured
problems in ways that are meaningful to themselves and to local communities.

B - i-n—‘;_' WPk éc-?,- . .. - s P r—

S - e T s

Figure 7: Screenshot of the Moroccan Project Center website on https://wp.wpi.edu/morocco/

The team's third strategy to increase the HUA project center's visibility is to create
promotional material which could be posted in public areas such as bulletin boards or display
screens. The main public space on campus is the Rubin campus center. They have several bulletin
boards as well as display screens to advertise on. This area has a lot of foot traffic and will help to
spread awareness for the project center. Another location which the promotional material can be
shown is in Salisbury Labs, where the WPl Humanities and Arts department is located. More
information on how this is done is expanded on in the Recommendations chapter.

The team's fourth strategy to advertise the HUA project center is to create flyers and
advertisement designs that could be printed and handed out during events such as the Global Fair,
CSA meetings, and Chinese classes at WPI. The team has design multiple advertisements that fit

on one sheet of 8 %2 in x 11 in a piece of paper, and some which fold up like a brochure with
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information regarding the HUA center. These are in template form, allowing edits to be made to

the images, color, and text of the advertisements.

3.4: Design recommendations for the Taiwan HUA project center

Figure 8: Steps to Designing a Model of the Taiwan HUA Project Center

Overall Project Models recommendation

The project objectives are linear; this means that each of them requires the analysis results
produced from the previous objectives. Based on the interview outcome in Objective 1, the group
will have a solid understanding of the other project centers' program models and their Strengths,
Weaknesses, Opportunities, and Threats (SWOT). Depending on the questionnaire results for the
student's interest in history, culture, and language and their learning needs in Objective 2, the
research group will look for further possibilities that maximize their interests and needs. In
objective 2a, the research group will meet and discuss how exactly the research team is going to
modify and implement other project centers' models for the Taiwan HUA center.
Historical and Cultural Sites recommendations

Since the HUA project is on-site, travel is important. The research group needs to
recommend sites that are suitable for WPI students. Even if it is not a project topic, the research
group still suggests arranging tours to these sites during the students' stay in Taiwan HUA center
to help them understand Taiwan's history and culture. The group will get information about the
attractions from the most popular traveling websites and analyze them detailly to conclude some

suitable suggestions.
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Accommodation recommendations

Through an interview with other project center directors, our team learned multiple
methods to provide accommodation for students and advisors. Our group will analyze the
possibility to transfer their methods to the Taiwan HUA center and think about other
accommodation methods based on Taiwanese culture and policies. Furthermore, the research
group will analyze the SWOT for each of the methods to make sure that every recommendation

could provide students in the Taiwan HUA center with a safe and unforgettable living experience.

3.4.1: Data Analysis

Overall Project Models recommendation

For each model, the research group will analyze how each project fits in with the local
culture and apply them to the Taiwan HUA project center design. The group will further analyze
the strengths and weaknesses of each project and what the outcome would be if it were to be used
as a project in Taiwan for the HUA project center. The research group will then adapt those projects
that already exist to make them more suitable for Taiwanese culture.

The research group will discuss and propose multiple suitable models for Taiwan from the
four project center models and then make changes to the models based on the SWOT the group
learned from all four project centers. At the same time, the group will enrich the content of the
model based on their own knowledge of Taiwan's history and culture.

For each strength, the research team will specifically analyze whether it can be reproduced
in the HUA center in Taiwan and if so, the research group will add it to their model. At the same
time, for the weaknesses, the research group will analyze whether they are likely to appear in the
project and whether there are solutions for those failures. If there is no solution, the research group

will try to avoid any failures the Taiwan project model might present.
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Lesson recommendations

For the lesson models based on Taiwanese Universities, after the research team has
collected the specific details about each lesson, our team will compare it to the survey results
collected from WPI students. The team will choose the lesson offer for the international student
that matches with or is connected to the most popular course topic according to our survey result.
Since this team has many collected lessons topic in other HUA project centers, our team would
analyze if the lesson model could be transferred to the Taiwan HUA center, and the team will make
solid recommendations for sponsors if the lesson model is analyzed to be suitable for Taiwan HUA
center.
Historical and Cultural Sites recommendations

While analyzing the attractions, the first thing our team would consider is distance.
Although public transportation in Taiwan is relatively affordable, for the convenience of students,
the team would look for attractions within 80 km of the university the students are staying in, with
a focus on attractions within 20 km. Within the range of suitable locations, the research team will
analyze the characteristics of each attraction and select the ten appropriate attractions based on the
WPI student questionnaire results that show a preference for certain topics.
Accommodation recommendations

As the group has found different methods to provide accommodations, our group will go
further to analyze their adaptability in Taiwan. Our group will be researching the current policies
in Taiwan and will also reach out to a possible accommodation provider to confirm that the method
is workable. Plus, our group will analyze each methods' SWOT based on our research and the
experience from other HUA center directors to make sure our sponsors could have a thorough

understanding of every accommodation method.
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3.5 Ethical Implications

This report falls under minimal risk, for such that everyone that participates will be
educated to provide consent before being involved in the study. All relevant details gathered during
interviews or data collected will be anonymous or confidential and compiled into data sets that
will only be used for research and will be deleted after the research is completed. This project has

been approved by WPI's IRB.
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4. Findings and Analysis

4.1 Student Survey Results Analysis

Overall, atotal of 108 students from Worcester Polytechnic Institute completed our survey.
These students provided our group with comprehensive information about their views on the
establishment of the HUA project center in Taiwan. The questionnaire released by our team delved
into their knowledge of the HUA program, their interest in participating in the HUA project centers,
their suggestions for a Taiwan HUA center, and what they would like to learn from an HUA project.
The group carefully analyzed the results of the student survey from these perspectives.

4.1.1 Participant Demographics

2025

Unknown* 32.4%

36.1%

Class of 2025

. Class of 2024
. Class of 2023
. Class of 2022 2024

8.3%
. Unknown*

2023
15.7%

Figure 9: Pie Chart of the Class Year Demographics

Although this questionnaire is open to all WPI students, since only first-year and second-
year college students are likely to actually participate in the application for Taiwan HUA center,
our group would like to have as many undergraduates as possible to participate in our questionnaire,
and this will provide us with more valid results. For students who want to participate in the HUA

program, they usually have at least 3 HUA requirements left to complete; while most seniors have
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already completed most of their HUA courses, they answered this questionnaire with the
assumption that "they have at least 3 HUA classes left to take™. However, the situation may be
different when they must actually choose regular courses or HUA program, and they might
exercise more caution while deciding whether or not to take an HUA program. So to make our
group’s survey data more relevant to the actual situation, our group members reached out to many
2025 students as well as 2025 student groups on social media. Because of the late addition of our
group's question about college year, only 68 answers containing information about college year
were collected. Of these results, 50% of the 68 respondents were from the class of 2025, and 13.2%
of students were from the class of 2024. This means that our group have at least 40% of the
collected data from the first and second year WPI students.

Since most Taiwanese speaks Chinese, and Taiwan is more akin to the United States
politically and culturally than mainland China, so if students want to learn Chinese language
through history and culture, Taiwan is more accessible than China mainland. So a Language Based
Program is one of the possibilities we want to provide to our sponsors. Since the potential targeted
audience of Taiwan HUA center also include students who are pursuing 3 language credits, our
group also asked the respondents if they have taken foreign language classes at WPI with follow

up questions to focus on their opinion about Taiwan HUA center. Figure X shows the results.
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4.1.2 Students’ interest in participating in HUA project centers

INTEREST IN A HUA PROJECT IN
TAIWAN

&0

Figure 10: Bar Chart Showing Student Interest in a HUA Project in Taiwan

For the student’s interest in a HUA project in Taiwan, this question was asked using a lik
ert scale format, and 75% of Students are either interested or very interested in a HUA project in
Taiwan. However, our group thought that this result could potentially be biased, since most respo

ndents would be inclined to fill in more positive results.
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INTEREST IN A ONE
TERM PROJECT FOR
THREE HUA CREDITS

. Yes
. Me

DO YOU BELIEVE THERE
IS HIGH INTEREST IN
HUA PROJECTS AT WPI?

. Yes
. Mo

Figure 11: Pie Charts Representing Student Interest in HUA Projects

Almost 40% of our respondents think that HUA projects are not popular at WPI. It does
not lead to the conclusion that 40% of students will not apply for HUA project, since students are
thinking about the whole WPI community, and they might be more inclined to do the required IQP
and MQP off campus rather than HUA.

However, as seen in the results of the second question, while close to 40% of people
thought that HUA programs would not be of very high interest at WPI, 70% of respondents chose
positive answers when considering whether they would participate in an HUA program. The
difference between the positive responses in the two questions is 10%, and based on our group's
sample size of 108 people, it is assumed that at least 10 people think that HUA would not be of

high interest at WPI but that they themselves would be interested. After our group’s analysis, our
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group members believe that the main reason is that the respondents have a different focus when
considering for the overall WPI students and for themselves, and the HUA program, is because it
can be easily done on campus. Many of the students may think that compared to the international
IQP and MQP, there may not be many students willing to take the HUA program. However, when
the respondents of this survey consider the HUA project for themselves, the focus is different. The
respondents may consider this as a chance to study the culture in an immersive way and more
effective way than normal classes, most of our group’s respondents might still be interested in
applying for HUA project. Despite the small difference in the result of these two questions, more
than half of the respondents have positive answer towards the above two questions. Thus, our
group concluded that HUA project is popular among WPI students, the reason many students
didn’t apply for this was because they realized they could apply HUA project too late and that they

have only 1 or 2 HUA credits left to complete.

4.1.2 Term preference

A Term

. B Term

. C Term
. D Term

. E Term

Figure 12: Pie Chart Showing Term Preference Among Students

According to our survey, most students would like to go during E term or towards the end

of the year. The potential reason behind this is that participating in E term is more time-efficient
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for most students since it does not take time away from normal course work. Further reasons will

be discussed in Interview analysis section.
4.2 Student Interviews

Out of the ten people who agreed to participate in an interview from the questionnaire, only
eight people responded when we contacted them for an interview. These students answered
detailed questions which expanded on their responses to the survey. Communicating to the
students via a phone call allowed them to give comprehensive responses and explanations to our
questions. The most important aspect these interviews provided, which the questionnaire could not,

was the reasoning for their answers.

4.2.1 Awareness of HUA project centers

Five students have heard of a HUA project center before the interview. None of the students
from the class of 2025 have heard of HUA projects, while current students (class of 2022, 2023,
and 2024) have heard of HUA projects. Only one person from the class of 2023 has not heard of
HUA projects. The five people who are aware HUA projects exist have all heard it from different
places: from a friend, general word of mouth, new student orientation, language classes, and the

eProjects website.

4.2.2 Preference Between Classes and Off Campus Project

Three people mentioned they would prefer an off-campus HUA project because of the
experience they can receive from going. However, four people preferred on campus classes. One
person was concerned about the cost of going off campus, one person said they are more of a
classroom-oriented learner, and two people mentioned the convenience of staying on campus to

complete their credits. One person had no preference as long as they could complete their credits.
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4.2.3 HUA project content

The project team evaluated the freedom of students to choose their own project topics based
on their interests. From the interviews, four people would want to choose their own topic as it
would allow students to be more engaged in their research. Three students felt having a set project
topic would be better. One person explained that having a set topic would allow for convenience
and it would be more organized for the advisor. Two people mentioned they are not very creative,
so choosing their own topic would disadvantage them. One person saw the benefits of both sides.
They think being open to choosing a topic allows the student to research their favorite parts and
find interesting aspects of the things they like, but also having a set project would allow the student
to collect data in a targeted manner and would reduce anxiety when it comes to picking a topic.

Every student said they would love to visit another city if it was an option. They all felt it
could provide a valuable experience to see another city rather than being situated in one. There
was also feedback on reasons the students may change their minds about visiting another city. One
student mentioned that they would not want to travel to another city alone while another student
would be find travelling to another city as long as the advisor was there to guide them.

Students were asked their opinion on the content of a PQP course if it was available. Many
of the students mentioned they wanted to have a culture class to prepare them for Taiwan so they
did not feel too out of place. One student would rather have a survival language class because
culture could be learned while they were in Taiwan, but having a little bit of language prior to the

trip can help students get around Taiwan.
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4.3 Other HUA center Analysis

PROGRAMS OF CURRENT HUA PROJECT

CENTERS AT WPI

LONDON

Stwdents choose a topic of study
Stwdents go out and research
this to|

Students take one course with a
WPI advisor based on their
expertise

Students complete an
independent research project

ARGENTINA

* Only four weeks on site

* | anguage based

Language program at Universidad de
San Andrés

Stwdents take weekly guiz

assigned readings and exou
Complete a research paper in Spanish

JAPAN

Travel between three major cities in
Japan

S5tudents pose a research question
and conduct research based on the
question

Take two cdasses with a WPI advisor on
popculture/rhetoric/research methods
Complete photo essays, keep a blog.
write, and complete readings

MOROCCO

Focused on Arabic language. culture,
and history

Students take a Moroocan Arabic course
Students choose a topic of study and do
research on the topic

Complete an independent research
project based on the topic

Figure 13: Programs of Current HUA Project Centers at WPI
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5: Recommendations

5.1 City Recommendation
The research group recommends staying at Soochow University in Taipei for the HUA

project. Soochow University offers two bedroom apartments costing 1800 NTD per night or three
bedroom apartments costing 2000 NTD per night. The cost per night for each of these apartments
is 50% cheaper if booked over 60 days. The research group recommends booking over 60 days to
receive the discount even though the HUA project will last less than 60 days. Taipei also has access
to Taipei Metro, which is an extensive transit system. This allows for convenient travel across the
city. Food is also very accessible as Soochow University is close to many shops and students can

also use Taipei Metro to travel to night markets or other shops.

5.2 Lesson Sets and project type recommendation
Our group designed two tracks for the Taiwan HUA program, a language-based track

and a culture based track. For the first four weeks, the two tracks differ in class structures, where
the language-based track will attend the language program offered by Soochow University, and
the culture-based track will receive the HU 2340 popular culture and social change in Asia course
offered by WPI advisor. Our team also recommends having a HU 2910 Experiential learning
course since the student could take the chance to study and observe Taiwan's culture in greater
depth.

For the next 3 weeks, our team recommended a trip to Tainan and Taichung so that
students could have a chance to immersively experience the different styles of Taiwanese culture
on the spot. After the trip, our group recommended the student to have a HU3900 course since this
can improve their research skills, and the HU3900 Inquiry Seminar can also act as a summary of

what they have observed and learned in Taiwan.
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The reason behind the recommendation of the 4 weeks + 3 weeks model is inspired by
Argentina HUA center and because the language program offered in Soochow University only last
3-4 weeks. The 4+3 model also offers more flexibility; for instance, if the SCU language camp
happens late in summer, then our advisor can move the 3 weeks component forward and replace
HU3900 with HU2910 so that students still have enough time to observe and study the culture in
Taiwan and collect enough information to finish their research in HU3900.

Our group provides two tracks because each track can act as a backup plan for the other.
For example, if the time for SCU language camp is not suitable, our advisor can just switch to the
culture track; however, if all students are pursuing a language aspect, our advisor could also
consider replacing the HU2340 with a suitable Chinese course offered in WPI, or the advisor could
emphasize the language aspect in HU2340. The reason our group recommended the HU 2340
course is that it’s an existing Category Il course, so if our advisor considers replacing it with SCU
language camp or language courses, they don’t have to worry about the requirement of the number
of times that the course will be offered during a school year. Plus, this course suits Taiwan HUA
center, since the topic is broad, so that our advisor can easily interpret it differently and make it
site specific to Taiwan.

The reason our group recommended the language program is also inspired by Argentina
Center. Collaborating with a local University and taking a language program can help the students
to be more immersed culturally as the course was taught by a local professor. The SCU language
program can also provide a different vision from Chinese courses at WP1 and helps the students to

learn Chinese in a way that is more immersive in the language environment.

47



5.3 Trip Recommendation

Taipei:

o Palace Museum
o Chiang Kai-Shek Shilin Residence

o National Chiang Kai-shek Memorial Hall

Tainan:

« Fort Provintia
« Tainan Confucius Temple
« Koxinga Ancestral Shrine

« National Museum of Taiwan Literature

5.4 Term Recommendation
We recommend having the Taiwan HUA project happen in E term because of the following

reasons. Firstly, GEO would want the International HUA in E term so it’s a separate budget, in
which students’ tuition for attending the HUA project would all go under the HUA program. That’s
one common reason behind the fact that all international HUA project centers are operating in E
term. Furthermore, Soochow University offers a 4 week language program in July, and they also
provide intensive courses during the summer semester (4 weeks from Mid June to Mid July). Thus,
if our sponsor is seeking to cooperate with Soochow University in the academic field, summer
term is the best opportunity, as in Spring and Fall semester, Soochow University only offers
lessons that last 4 month (2 terms for WPI). Plus, our advisors also need to be released from course

work to advise the courses which take 20-30 hrs/week to teach each course. E term is when most
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professors are free and thus, they would have time to go to Taiwan and run the center. Finally,
from the analysis of our students’ interview results, they consider that it’s time-efficient to go to
an international HUA center in E term, since it won’t take the normal course time, and they would

have time to travel and experience different cultures.

5.5 Advertisement Recommendation
There are multiple approaches for advertising the Taiwan HUA project center. The project

team first recommends advertising on campus in high traffic areas by putting up posters and
displaying an advertisement on the screens around campus. Mary Cotnoir from the WPI
Humanities and Arts department has helped Rebecca Moody, Morocco HUA center director, post
advertisements about the Morocco center on the screens around campus. The project team has
developed poster, flyer, and brochure templates which could be used to advertise during the global
fair and in WPI Chinese classes. These advertisement templates are able to be edited and may help
students learn more about HUA project centers. To reach out to the Freshmen at WPI, the project
team recommends emailing the Student Activities Office about including a program which
introduces and informs students about HUA project centers, similar to how IQP and MQP are
introduced. Lastly, the project team recommends creating a WordPress website which would
contain examples of past projects, information regarding the HUA project center, points of contact
for any questions, and instructions on how to apply. To create the website, Allison Racicot from
the Marketing Communications Department has helped Rebecca Moody create her WordPress

website and a similar website could also be created for the Taiwan HUA project center.
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6: Conclusion

In summary, our research has found out that many students are willing to pursue an HUA
project and apply for an HUA center in Taiwan. However, most students are not aware of HUA
project center exist until they are in their Junior or Senior years. Thus, one of the most important
things for establishing an HUA center is the advertisements, which our team has provided many
different approaches to entice students to apply. Furthermore, our team also recommends
establishing the Taiwan HUA center in Taipei with Soochow University in E term. Our team also
provided recommendations for our sponsors regarding curriculum sets and historical and cultural
sites that are worth traveling to. Overall, we provided comprehensive recommendations for
implementing a new HUA center in Taiwan, and our group considered it was necessary to have a

HUA project center encompassing Chinese language and culture.
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Appendices

Appendix A: Questionnaire Questions

Survey Questions

Question

Source

1.

Are you taking foreign language classes at WPI?
(Yes/No)

If so, is this for the Humanities and Arts
requirement? (Yes/No)

What language classes have you taken at WPI1? (Open-
ended)

(Developed by team members)

How many foreign language classes have you taken at
WPI?

a. Less than three

b. Three

c. More than three

(Developed by team members)

Have you taken (or plan to take) any Chinese courses
at WPI? (Yes/No)

(Linnell et al., 2020)

Suppose you had the option to travel anywhere in the
world to complete your HUA requirement. What are

your preferences for location? (Open-ended)

(Heller et al., 2009)

Are you interested in pursuing a one term project
which will give three language credits to finish your

Humanities and Arts requirement? (Yes/No)

(Developed by team members)

Are you interested in applying to the Taipei, Taiwan
IQP center? (Yes/No)

(Sanchez et al., 2018)

Rate your interest in a HUA project in Taiwan. (On a

scale of 1 to 5)

(Developed by team members)
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Which term(s) would you be willing to go to Taiwan?
(Pick one or more of A/B/C/DI/E)

(Sanchez et al., 2018)

Which term would you prefer? (Pick one of
A/B/CIDIE)

(Sanchez et al., 2018)

10.

Do you have any suggestions on what you would like
to do in Taiwan if you had an opportunity to visit?
(Open-ended)

(Developed by team members)

11.

Do you believe there is a high interest in HUA projects
at WPI? (Yes/No)

(Linnell et al., 2020)

12.

Which of these options are you most interested in as

an assignment for this project?

(Developed by team members)

13.

Would you be open to an interview to gather more
information? (Yes/No)
e Name

e Email

(Developed by team members)
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Appendix B: Interview Questions

B.1: Center Director Questions

Background

Tell us more about your research at WPI and work with Global Projects?

Necessities

Where would the students that pursue this project live?

What type of project makes your center successful?

How is your center structured in terms of activities and classes?

What resources would need to be provided for the project to be successful?
What are some of those successes we could transfer to our project?

What are the weaknesses of the project center?

What do you think the central issue the project is facing?

What were some unseen things that impacted the flow of the project?

How do we know if a project idea we develop is sufficient enough for students to earn their
three credits?

What was the most difficult factor in the creation of your HUA center?

How is translation handled in your project center since students will not be very proficient
in a foreign language?

What is the local impact of this project/project center? How will it affect the locals
(university/students/citizens)?

Do you have any ideas for projects students could pursue in Taiwan?

How does your center entice students to apply?

What is the most important part of your center?

Miscellaneous

Are we missing any information?
Could we have copies of previous reports from your center for reference?

Specific questions regarding their project center.
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B.2: Sponsor Questions

Sponsor Background

Could you tell us about your work and history at WP1 and with global projects?

Project Motivation

Why is this project important to you?
Why do you want to develop a new project center in Taiwan? Why Taipei?
How have other students shown interest in an HUA project center in Taiwan?

Necessities/ Accommodations

Where would the students that pursue this project live?

What resources would need to be provided for the project to be successful?

As a team that does not get the opportunity to be in Taiwan to develop this new project, do
we have a location for a center? If not, how would we go about finding a location for the
center as we have never been to Taiwan?

Are there any particular successes or things you feel we should learn from in the project
centers you manage?

What strides have you made about this project? (Have you contacted a specific university
or...)

What do you think the central issue the project is facing?

What is the local impact of this project/project center? How will it affect the locals

(university/students/citizens)?

Potential Project Ideas

What are your expectations for a new project center?

What did you have in mind for a new project?

Contacts and Resources

What resources do you recommend that would help us develop this project?
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e Who should we talk to in regards to previous HUA projects or previous creators of new
project centers?

e What resources can we work with in terms of money, people, databases, and reports?

e Who are other people we should interview?

Miscellaneous
e Are we missing any information?
e When should we meet again?
e Thank you.
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Appendix C: Sample Emails

C.1: Email to Project Center Directors

Dear (center director's name)

We hope this email finds you well!

We are an undergraduate project team attending Worcester Polytechnic Institute seeking to
develop a new Humanities & Arts project center in Taipei, Taiwan. We will be researching
feasible projects and locations to develop this project center.

We are looking to conduct an interview at some point within this week (Insert times here) on a
Zoom call, lasting from 30 minutes to an hour. This interview would consist of information
regarding your past experiences as a project development advisor and some of our own. We
would like to hear some outside opinions regarding our project.

Please let us know what time you would like to meet and we can send you a Zoom invitation.
We look forward to meeting with you in this interview!

Sincerely,

Steven Tran and Yuhan Wu

Worcester Polytechnic Institute

Implementing a new Humanities and Arts (HUA) Project Center in Taiwan
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C.3: Email for Questionnaire

Hello all,

We are an undergraduate project team at Worcester Polytechnic Institute seeking to develop a

new Humanities & Arts project center in Taiwan.

We would like to ask you to complete a brief web-based questionnaire so we could analyze the

interest in a HUA project center in Taiwan.

This survey is completely optional and you do not have to answer all the questions if you do not

wish to, but any help is highly appreciated.

Please fill out this survey by (date).

Link: (insert link here)

QR code: (insert QR code here)

Thank you for your time,

Steven Tran and Yuhan Wu

Worcester Polytechnic Institute

Implementing a new Humanities and Arts (HUA) Project Center in Taiwan
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Appendix D: Consent Statement

Appendix D.1: Consent Letter for web-based survey

Dear Participant:

We are undergraduate students at Worcester Polytechnic Institute (WPI) conducting a
research study for our Interactive Qualifying Project (IQP) on implementing a humanities and art
(HUA) center in Taiwan. We would like to hear from any undergraduate student at WP who may
be interested in going to Taiwan for one term to complete their humanities and arts requirement.

All participants in the survey must be an undergraduate student at WPI. Participation in
this survey is voluntary. It is estimated to take 15 minutes to complete, but take as much time as
necessary. The survey link will be below. The survey responses will be anonymous and will be
recorded over Google Forms which is password protected. Data will only be accessed by
researchers on this project.

This study is of minimal risk. It does, however, ask questions about travelling in Taiwan
that may make the respondent feel uncomfortable or anxious. Please fill out as many questions as
possible, but if you are unable to complete any of these questions, you may skip any questions you
do not want to answer. We would like to conduct a follow-up interview with any interested
participants. If you are interested, there will be a question asking for your email and name for this
purpose.

If you have any questions about this research, you can contact any of the investigators:
Steven Tran at sptran@wpi.edu or Yuhan Wu at ywul8@wpi.edu.

Survey Link: https://forms.gle/sEUFGhNmw2S9VNNa6
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Appendix D.2: Consent Letter for Interviews with Center Directors

Dear Participant:

We are undergraduate students at Worcester Polytechnic Institute (WPI) conducting a
research study for our Interactive Qualifying Project (IQP) on implementing a humanities and art
(HUA) center in Taiwan. We would like to hear from HUA project center directors at WPI about
their project center and how it is run.

Participation in this interview is voluntary. It is estimated to take about an hour, but the
interview may exceed that time. The interviews will be conducted over Zoom and will be recorded
after asking for permission. Data will only be accessed by researchers on this project.

This study is of minimal risk. It does, however, ask questions about their experiences with
their project center which may make the respondent feel uncomfortable. Please answer as many
questions as possible, but if you are unable to answer any of the questions, you may skip any
questions you do not want to answer.

If you have any questions about this research, you can contact any of the investigators:

Steven Tran at sptran@wpi.edu or Yuhan Wu at ywul8@wpi.edu.
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Appendix E: Advertisement Designs

Appendix E.1: Brochure Designs

Travel, eat,
and indulge
likea local.

Questions?

Please reach out to:

Jennifer Rudolph
jrudolph@wpi.edu

Wen-Hua Du
wdu2@wpi.edu

Humanitiesand Arts

TAIWAN HUA PROJECT
CENTER

The Taiwan HUA project center is open
for all WPI students to apply to earn
three HUA credits, regardless of their
background.

This international project will be a
one term project happening in E
term.

THE CITY

Taiwan is a wonderful island
with stunning scenery,
wonderful culture, and
delicious food

THE GLOBAL SCHOLARSHIP

All WPT undergraduate students
receive a $5000 scholarship to
defray the cost of an off campus
project.

You can use this scholarship for any
off campus HUA project!

(INFO)

Insert info here

The Experience

FOOD

Insert information about food
here

Figure 14: Design of Brochure 1

Taiwan!

COMPLETE YOUR

HUMANITIES AND ARTS
CREDITS ABROAD!

General
Information

WHERE TO APPLY

You can apply to the Taiwan
HUA Project Center on
eprojects.wpi.edu

INFO

Insertinfo here

INFO

info

INFO

info
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Information EXPLO RE
TAIWAN

Jennifer Rudolph

jrudolph@wpi.edu Complete your

Humanities and Arts

Wen-Hua Du credits abroad!

wdu2@wpi.edu

Taiwan, an ideal INFO 1
travel

stuff

destination to

learn and

explore

THE HEART
OF ASIA

Add info here

Figure 15: Design of Brochure 2
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Appendix E.2: Flyer/Poster Designs

TAIWAN HUMANITIES AND
ARTS PROJECT CENTER

Where to apply

] Apply on the WPI eProjects
HUA credits. pply j

website at eprojects.wpi.edu

By going to the Taiwan
Humanities and Arts (HUA)
project center, you can earn

When?
E term.

three credits towards your HUA

- Any Questions?
requirement! WSS

Please reach out to:

Jennifer Rudolph
T R A V E L . jrudolph@wpi.edu

Enjoy the city.
Wen-Hua Du
With Taiwan's high-tech wduz@wpi.edu
transportation system, you are
able to experience an amazing
city scape and their immense
culture.
You are also free to travel
where you wish after the

project!

EAT.

Culinary appetite.

Taiwan features many night
markets with vendors who sell
unique food that is cheap and
delicious! Indulge in the many
specialties Taiwan offers!

Figure 16: Flyer Design 1




Taiwan HUA
Project Center

When?

ETerm

Experience:

* Wonderful and unique
Taiwanese cuisine

* Taiwan's immense culture

* Taiwan's beautiful landscape

* Temples and museums

Who can go?

Any WPI student can go to the
Taiwan HUA project center to
earn three credits towards their
HUA requirement regardless of
your background!

Questions?

Contact:
Jennifer Rudolph
jrudolph@wpi.edu

Wen-Hua Du
wdu2@wpi.edu

Apply!
eprojects.wpi.edu

SN

B

Y W T T e o W L W W L |

R N R P T s |

Figure 17: Flyer Design 2



COMPLETE
YOUR HUA

TAWANHIA @
PROJECT CENTER

Questions?
Contact:

Jennifer Rudolph: jrudolph@wpi.edu
Wen-Hua Du: wdu2@wpi.edu

Apply on eprojects.wpi.edu

Figure 18: Poster Design
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