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Project Goal 

Raise awareness of the impacts emergency service
work has on emergency service workers' families and
recommend effective strategies and support systems.



Objectives
 To understand how work in Victorian emergency services affects

family life both for the better and for the worse.
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Objectives
 To understand how work in Victorian emergency services affects

family life both for the better and for the worse.

 To understand what families of emergency service workers need in

order to feel supported and to better support their ESW family

member

 To develop a photo-story video that illustrates the families’

perspectives and experiences.

To develop and get feedback on possible support strategies.
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Preliminary Research & Literature Review

Little research has been
conducted on the families

Similar parallels such as
military families do exist
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Interviewing
Families
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25
Family

Members 

Health
Positives
Negatives
How they feel
Support



Collecting Family Stories
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Emergency service work can impact
families in many positive ways.
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Pride and Inspiration

Appreciation & respect

Several generations of
emergency service
workers in their families 
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Confident in Situations

Gained knowledge and
confidence

Crisis management skills 

Better perspective on the world 

Self-dependent
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Perspectives on Community

Developed social network 

Engaged with their community
more often

Changed perspective on the
world 
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"Happy partner, happy life."



However, emergency service work can
also have many negative impacts on

workers, as well as their families.
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Frequent Unpredictable Absences from Family Life

Big time commitment

Unpredictable rostering system 

Pagers frequently going off 
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Worry About Risks on the Job 

Concern for their workers' safety

Loss of sleep 

Worry over the workers' mental health

Gone for multiple days with no
contact
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Burden of Care

Guilt not knowing what to do to help

Did not know how to recognize the
signs of mental health disorders

Children in the presence of
emergency service workers with
mental health disorders 
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Social Life

Community stigmas

Don't get invited 

Harder to make friends 
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Struggle finding adequate help
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Families, Stress, and Communication
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Family Stories
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Provide more resource references directed towards families
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- 

Provide more resource references directed towards families

Educate families on the topics needed to take care of an emergency
service worker

Improve the visibility of the successes and struggles that families
face

Consider the needs of children



Thank you for listening

Conclusion
 

Questions?

35


