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Current Text Panels  



Walthamstow Pumphouse Museum

4



Project Goal: Assist the Walthamstow 
Pumphouse Museum in developing 

innovative approaches to 
interpretations that are more 

appealing, accessible, informative, and 
engaging for its target audiences
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Project Objectives

Objective 4

Solicit feedback from staff 
and volunteers about 

interpretive approaches

Objective 3

Evaluate the 
demographics, interests, 

preferences, and 
behaviors of visitors

Objective 2

Gather and collate 
archival materials

Objective 1

Identify best 
practices in exhibit 

interpretation
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Current Text Panels
Volunteers want to see changes to text panels in use 
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Best Practices in Interpretation
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Materials for Reinterpretation 
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Archival Research Oral Histories



Visitor Demographics

The majority 
of

respondents 
were from 
the local 

community
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Visitor Group Composition

Most visitors 
attended the 

museum 
with their 

family
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Visitor Group Composition

Most visitors 
attended the 

museum 
with their 

family
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Additional Historical Information
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Additional Interpretive Devices



Focus Group Findings
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Recommendations
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Master Plan and Learning Hierarchy 

Master Plan 
Development 
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Master Plan and Learning Hierarchy 

Master Plan 
Development 
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Interpretive Devices
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Archival Materials
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We recommend staff return to previously visited archives
London Metropolitan Archives

Document reference number: 

ACC/2558/EL/A/02/A48/006/33

Summary of document:

One thing of potential relevance is a map of Low Hall Farm and the River Lea, early 1900s. There’s also a lease for a Rev. Thomas James 

Thirlwall for 32 Bedford Row #6 that seemed interesting to look at. The text was difficult to read because of the handwriting, but might provide 

some insight into ownership of the land.

Document #2 reference number: 

ACC | 2423 | R | 51

Summary of Document:

Walthamstow Bill 1934: maps of the Lea Valley from Tottenham to the Thames, and Walthamstow, showing watercourses. Marks off an area 

called “Sewage Works and Farm (Now Disused)”. Included various maps of waterways in 1934.

Document #3 reference number:

ACC | 2423 | PP | 17

Summary of Document:

Railway Construction Maps. Showcases Map of where they planned to put the railways and stations in Walthamstow. North East London Rail 

Planning 1901.



Prototypes Text Panels
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Prototype Activities Guide
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Conclusion

Future 
Researchers 23



THANK YOU!
Special thanks to 



Questions?



Resources
[British Museum Symbol]. (n.d.) The British Museum. https://www.britishmuseum.org/. 

[London Metropolitan Archives Symbol]. (n.d.) London Metropolitan Archives. 

https://www.cityoflondon.gov.uk/things-to-do/history-and-heritage/london-metropolitan-archives.   

[London Museum of Water & Steam Symbol]. (n.d.) London Museum of Water and Steam. 

https://waterandsteam.org.uk/. 

[London Science Museum Symbol]. (n.d.) London Science Museum. 

https://www.sciencemuseum.org.uk/home.   

[National Archives Symbol]. (n.d.) The National Archives. https://www.nationalarchives.gov.uk/beta/design-

guide/images/logos-branding/. 

[Vestry House Museum Symbol]. (n.d.) Vestry House Museum. https://vestryhousemuseum.org.uk/.   

[Walthamstow Pumphouse Museum Symbol]. (n.d.) Walthamstow Pumphouse Museum. 

https://walthamstowpumphouse.org.uk/explore/pumphouse.

https://www.britishmuseum.org/
https://www.cityoflondon.gov.uk/things-to-do/history-and-heritage/london-metropolitan-archives
https://waterandsteam.org.uk/
https://www.sciencemuseum.org.uk/home
https://www.nationalarchives.gov.uk/beta/design-guide/images/logos-branding/
https://www.nationalarchives.gov.uk/beta/design-guide/images/logos-branding/
https://vestryhousemuseum.org.uk/
https://walthamstowpumphouse.org.uk/explore/pumphouse


Children’s Guide #1



Children’s Guide #1



Children’s Guide #2



Children’s Guide #2



Text Panels



Archival Materials
London Metropolitan Archives

Document reference number: 

ACC/2558/EL/A/02/A48/006/33

Summary of document:

One thing of potential relevance is a map of Low Hall Farm and the River Lea, early 

1900s. There’s also a lease for a Rev. Thomas James Thirlwall for 32 Bedford Row #6 

that seemed interesting to look at. The text was difficult to read because of the 

handwriting, but might provide some insight into ownership of the land.

Document #2 reference number: 

ACC | 2423 | R | 51

Summary of Document:

Walthamstow Bill 1934: maps of the Lea Valley from Tottenham to the Thames, and 

Walthamstow, showing watercourses. Marks off an area called “Sewage Works and 

Farm (Now Disused)”. Included various maps of waterways in 1934.

Document #3 reference number:

ACC | 2423 | PP | 17

Summary of Document:

Railway Construction Maps. Showcases Map of where they planned to put the railways 

and stations in Walthamstow. North East London Rail Planning 1901.

National Archives

Document reference number: 

MH13/242

Summary of document: 

These documents cover a diverse range of the 

sanitary proceedings of various boroughs in 

London. There is a drawing of a sewage storage 

system present in this document, “sketch of a 

common privy constructed to meet my views. It 

would cost very little more than as of present 

constructed and if attended to for a few minutes 

every day all danger and nuisance would be 

removed and a great evil remedied” - May 26th

1869 Cinderford Medical Officer of health 

Heane. Also there was a focus on Walthamstow 

in regard to the Sanitary Act of 1866. In 1868 

the Special Drainage District in Walthamstow 

was formed.
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