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• L?PRC�LVaN<RC�dN>aC�VaC�=R>a?BC�a?�PBRNaR�<NCaV>T�P?>>RPaV?>C�dVaU�?aURB�=R>a?BC'�
MR�S?b>Q�aUNa�0) �?S�aUR�=R>a?BC�;>?d�<RCC�aUN>�.�?aURB�=R>a?BC�@RBC?>N<<f%�
QRC@VaR�aBNV>V>T�dVaU��-�?aURB�d?=R>'�:RC@VaR�=RRaV>T�N>Q�aBNV>V>T�dVaU�aURCR�
d?=R>�S?B�N�aUBRR�@NBa�aBNV>V>T%�aUR�=R>a?BC�NBR�>?a�PBRNaV>T�<NCaV>T�O?>QC'�

• JUR�L?PRC�LVaN<RCl�=R>a?B�>Rad?B;�Q?RC�>?a�?SSRB�Cb@@?Ba�NPaVcVaVRC'�?>�?bB�
AbRCaV?>>NVBR%�10 �?S�aUR�=R>a?BC�CaNaRQ�aUNa�aURf�d?b<Q�<V;R�Cb@@?Ba�PVBP<RC�
V=@<R=R>aRQ�V>a?�aUR�=R>a?B�>Rad?B;'�

• L?PRC�LVaN<RC�9?CaN�HVPN�d?b<Q�<V;R�a?�PBRNaR�=?BR�P?==b>VPNaV?>�dVaUV>�aURVB�
>Rad?B;'�CR>a?BC�NBR�b>NdNBR�?S�U?d�=N>f�?aURB�=R>a?BC�NBR�V>�aUR�>Rad?B;�
QbR�a?�<NP;�?S�P?==b>VPNaV?>'�?>�NQQVaV?>%�=N>f�=R>a?BC�NBR�b>NdNBR�?S�aUR�
RcR>aC�UN@@R>V>T�dVaUV>�aUR�>Rad?B;'�7<aU?bTU�0, �?S�aUR�=R>a?BC�UNcR�<V;RQ�
aUR��NPRO??;�@NTR%�Va�VC�>?a�SBRAbR>a<f�b@QNaRQ%�N>Q�aUR�=R>a?BC�Re@BRCCRQ�aUNa�
aURf�BNBR<f�PURP;�Va'�

JNO<R��3�8RCa�FBNPa VPRC�S?B�?=@<R=R>aV>T�N�LVBabN<�F<NaS?B=�

MakeANet Yammer Wild/Apricot Member/Clicks
Spanish(Language x x x

Can(Integrate(into(Existing(Page x x x

Online(Communication x x x x

Virtual(Library x x x x

Form(Submission x x x

Create(Groups x x x

Member(Profiles x x x x

Search(Engine x x x x

Event(Registration x x x

Limited(Registration(Option x(with($50(a(month

Member(Blogs x x

Public(vs.(Private(Option x x x x

Reminders(for(Events x x x

Payment(Options x x

Available(Guest(List(for(Events x x x

Can(Connect(to(Social(Medias x x Have(their(own(social(online(community

Members(can(Input(own(Info x x x x

Cost(Currently/(Month $1.50/mentor $3/mentor $25 $210

Future(Cost/month((at(least(1800(mentors) $1.50/mentor $3/mentor $100 $336

One(Time(Implementation(Fee T T T $2,500
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Totals

Greater*than*

or*equal*to*

50%*of*the*

organizations*

use*this*

practice

Support

1.&Club&Meetings/Circles x x x x x x x x x 8 !

2.&Mentorship x x x x 3

3.&Online&Support&Groups x x 1

4.&Think&Tanks x 1

Social*Interactions

5.&Guest&Speakers x x x x x x x 5 !

6.&Group&Get&Togethers x x x x x x 6 !

7.&Community&Service&Participation x x x x x x 5 !

8.&Retreats x x x x 4

Career*Advancement

9.&Workshops x x x x x x x x x 8 !

10.&Networking&Events x x x x x x x x 7 !

11.&Awards/Scholarships x x x x x x 5 !

12.&Leadership&Opportunities x x 2

Access*to*Information*and*Resources

13.&Social&Media&Pages x x x x x x x x x x x 10 !

14.&Virtual&Platform x x x x x x x x x 9 !

15.&Newsletters x x x x x x x 6 !

16.&Online&Communication x x x 3

17.*Membership*Fee x x x x x x 6 !
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$.,-1%�ViiZcY�YA[[ZgZci�;dbbjcAin�hZgkA;Z�lVaCh�id?Zi]Zg�hj;]�Vh�WgZVhi�;Vc;Zg�lVaCh�

VcY�VjiAhb�VlVgZcZhh�lVaCh*�LAbAaVgan(�KdiVgn��ajW�d[��dhiV�KA;V�$.,-1%�]daYh�kVgAdjh�

;dbbjcAin�hZgkA;Z�ZkZcih�ZkZgn�bdci]�Ac�dgYZg�id�gVAhZ�bdcZn�VcY�VlVgZcZhh(�VcY�id�

;gZViZ�V�hZchZ�d[�;dbbjcAin�lAi]Ac�Aih�cZildgC*�?dg�ZmVbeaZ(�ZkZgn�nZVg�Aih�bZbWZgh�

?d�id�MVaVbVc;V�id�WgAc?�h]dZh�VcY�h;]dda�hjeeaAZh�id�;]AaYgZc�Ac�cZZY*�Bc�di]Zg�VgZVh�

d[��dhiV�KA;V(�i]Z�KdiVgn��ajW�YAhigAWjiZh�idnh�id�;]AaYgZc�Ac�h]ZaiZgh*�M]Z�;ajWh�

bZbWZgh�gZVY�id�bZbWZgh�d[�gZiAgZbZci�]dbZh�VcY�eaVn�?VbZh�lAi]�i]Zb�Vh�lZaa*�

$KdiVgn��ajW��dhiV�KA;V(�.,-1%�

:h�egZkAdjhan�bZciAdcZY(�5/��d[�i]Z�bZcidgh�;aVAbZY�i]Vi�i]Zn�_dAcZY�Od;Zh�

OAiVaZh�Ac�dgYZg�id�?AkZ�WV;C�id�hd;AZin�$:eeZcYAm�=%*�M]Z�bZcidgh�VgZ�hdaZan�d[[ZgZY�i]Ah�

deedgijcAin�i]gdj?]�bZcidgh]Ae(�l]A;]�25��d[�i]Z�bZcidgh�V?gZZ�Ah�Zcdj?]�id�?AkZ�id�

WV;C�id�hd;AZin�$:eeZcYAm�=%*�Hjg�iZVb�;dc;ajYZY�i]Vi�Vai]dj?]�OO�K�dcan�d[[Zgh�

bZcidgh]Ae�Vh�V�bZVch�d[�;dbbjcAin�hZgkA;Z(�Ai�Ah�Zcdj?]�Vh�Ai�Ah�hd�hj;;Zhh[ja*�

0*-*0�Od;Zh�OAiVaZh�hj;;Zhh[jaan�YAhigAWjiZh�WA)bdci]an�cZlhaZiiZgh�[dg�
i]ZAg�bZcidgh�

Od;Zh�OAiVaZh�d[[Zgh�V�cZlhaZiiZg�ZkZgn�ild�bdci]h�[dg�i]ZAg�bZcidgh*�M]ZhZ�

cZlhaZiiZgh�VgZ�hZci�ZaZ;igdcA;Vaan�id�i]Z�bZbWZgh�kAV�ZbVAa*�M]Zn�Vahd�Ac;ajYZ�

je;dbAc?�ZkZcih�Vh�lZaa�Vh�ideA;h�dc�ldbZcah�AhhjZh�VcY�[V;ih�VWdji�Od;Zh�OAiVaZh�

�dhiV�KA;V*��jggZcian(�..��d[�i]Z�bZcidgh�VgZ�]Veen�lAi]�i]Ah�[gZfjZc;n(�-2��ldjaY�
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$:eeZcYAm�=%*�PZ�dWhZgkZY�i]Vi�i]Z�bZcidgha�ZmeZ;iViAdch�bVe�dc�id�l]Vi�di]Zg�

cZildgCh�Zbeadn*�:h�V�gZhjai�d[�djg�;dbeVgViAkZ�VcVanhAh(�djg�iZVb�[djcY�i]Vi�hAm�dji�d[�

i]Z�iZc�cZildgCh�hijYAZY�egdkAYZY�i]ZAg�bZbWZgh�lAi]�cZlhaZiiZgh*�IPG�IVgAh�$.,-1%�

VcY�PdbZcah�Lj;;Zhh�GZildgC�$.,-1%�]VkZ�V�bdci]an�cZlhaZiiZg�Ac�l]A;]�i]Z�bZcidgh�

;Vc�;]ddhZ�id�hjWh;gAWZ�dg�cdi*�;di]�cZildgCh�Vahd�egdkAYZ�V�YAgZ;idgn�d[�i]Z�aViZhi�VcY�

eVhi�cZlhaZiiZgh�[dg�i]Z�bZcidgh�id�V;;Zhh�dc�i]ZAg�lZWhAiZ�$IPG�IVgAh(�.,-17�

PdbZcah�Lj;;Zhh�GZildgC�.,-1%*�Bc�i]Z�[d;jh�?gdje(�i]Z�ldbZc�ZmegZhhZY�i]Vi�

Vai]dj?]�i]Zn�Yd�cdi�ValVnh�gZVY�i]Z�cZlhaZiiZgh(�i]Zn�lZgZ�VlVgZ�i]Vi�Od;Zh�OAiVaZh�

egdkAYZY�i]Zb(�VcY�CcZl�l]ZgZ�id�addC�A[�i]Zn�]VY�fjZhiAdch�$LZZ�:eeZcYAm�!%*�

:ai]dj?]�14��d[�i]Z�bZcidgh�ZmegZhhZY�i]Vi�gZ;ZAkAc?�V�bdci]an�cZlhaZiiZg�ldjaY�WZ�

bdhi�WZcZ[A;AVa�Ac�iZgbh�d[�iAbAc?(�i]Ah�hiViAhiA;�VadcZ�Ah�cdi�Zcdj?]�id�gZfjAgZ�;]Vc?Z*�

M]Ah�Ah�WZ;VjhZ�i]Z�bZcidgh�Ac�djg�[d;jh�?gdje�bZciAdcZY�i]Vi�i]Zn�Ydcai�gZVY�

cZlhaZiiZgh�VcnlVnh*�M]jh(�ZmeVcYAc?�AckZhibZci�Ac�cZlhaZiiZgh�lAaa�cdi�egdkAYZ�

WZcZ[Aih�id�djilZA?]�i]Z�;dhih*�

0*.�IgV;iA;Zh�i]Vi�OO�K�;jggZcian�Zbeadnh�lAi]�gddb�[dg�
AbegdkZbZci�
� �Hjg�iZVb�Vahd�;dc;ajYZY�i]Vi�OO�K�Zbeadnh�egV;iA;Zh�lAi]�gddb�[dg�

AbegdkZbZci*�M]ZhZ�egV;iA;Zh�VgZ�ldgCh]deh(�[AcVc;AVa�?gdli]�deedgijcAiAZh(�VcY�

cZildgCAc?�deedgijcAiAZh*�Bc�i]Z�[daadlAc?�hZ;iAdch(�lZ�]A?]aA?]i�i]Z�YA[[ZgZci�cZildgCh�
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i]Vi�hj;;Zhh[jaan�Zbeadn�i]ZhZ�egV;iA;Zh�VcY�]dl�OO�K�;dbeVgZh�id�i]ZhZ�cZildgCh�Ac�

gZheZ;ih�id�Aih�ZbeadnbZci�lAi]Ac�i]Z�bZcidg�cZildgC*�

0*.*-�Od;Zh�OAiVaZh�d[[Zgh�V�hbVaa�kVgAZin�d[�ldgCh]deh�[dg�bZcidgh�
?dgin�cAcZ�eZg;Zci�$05�%�d[�i]Z�hjgkZnZY�bZcidgh�hVAY�i]Vi�dcZ�d[�i]Z�gZVhdch�

i]Zn�_dAcZY�OO�K�lVh�[dg�i]Z�ldgCh]deh�$:eeZcYAm�=%*�:h�bZciAdcZY�WZ[dgZ(�OO�K�

eVgiA;AeViZh�Ac�i]Z�VccjVa�!jgd):bZgA;Vc�?dgjb�dc�ldbZcah�AhhjZh*�:h�lZaa�Vh�?jZhi�

heZVCZgh(�i]Ah�ZkZci�d[[Zgh�V�hZgAZh�d[�ldgCh]deh�[dg�i]Z�ldbZc*�Hi]Zg�i]Vc�i]Ah�[dgjb(�

OO�K�egdkAYZh�V�hZgAZh�d[�bVcYVidgn�igVAcAc?�ldgCh]deh�l]A;]�VgZ�gZfjAgZY�[dg�i]Z�

ldbZc�id�WZ;dbZ�bZcidgh*�M]ZhZ�ldgCh]deh�Ac;ajYZ�igVAcAc?h�dc�Wdi]�hd[i�VcY�]VgY�

hCAaah*�Ld[i�hCAaa�ldgCh]deh�[d;jh�dc�ideA;h�hj;]�Vh�aZVYZgh]Ae�VcY�;dbbjcA;ViAdc(�l]AaZ�

]VgY�hCAaah�ldgCh]deh�[d;jh�dc�ideA;h�hj;]�Vh�WjhAcZhh�VcY�[AcVc;Z�$OO�K(�.,-1%*�

OO�K�AciZgegZih�AchiAaaAc?�aZVYZgh]Ae�Vh�]ZaeAc?�ldbZc�VYkVc;Z�i]ZAg�;VgZZg�eVi]h*�;ji�

YZheAiZ�i]Ah�AciZgegZiViAdc(�OO�K�YdZh�cdi�egdkAYZ�bZcidgh�lAi]�ldgCh]de�deiAdch�V[iZg�

i]Z�;dbeaZiAdc�d[�i]Ah�igVAcAc?(�aZVkAc?�5-��d[�i]Z�bZcidgh�]deAc?�id�hZZ�bdgZ�

ldgCh]deh�]ZaY�Ac�i]Z�[jijgZ�$LZZ�?A?jgZ�/%*��
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Ac�i]Z�[dgb�d[�V�aAkZ�iZaZ;dc[ZgZc;Z*�M]ZhZ�ldgCh]deh�VgZ�]ZaY�ilA;Z�V�bdci]�[dg�]Va[�Vc�

]djg*�:�cZl�;VgZZg)gZaViZY�ideA;�Ah�YAh;jhhZY�ZkZgn�ldgCh]de�lAi]�Vc�ZmeZgi�bVcV?Ac?�

i]Z�iZaZ;dc[ZgZc;Z�VcY�VchlZgAc?�hdbZ�aAkZ�fjZhiAdch*�:eVgi�[gdb�iZaZ;dc[ZgZc;Zh(�
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bdci]an�ldgCh]deh�gZaViZY�id�i]Z�VYkVc;ZbZci�d[�i]ZAg�bZbWZgha�WjhAcZhhZh*�M]ZhZ�

ldgCh]deh�VgZ�]ZaY�Ac�i]Z�[dgb�d[�WgZVC[Vhih�[dg�ild�]djgh�Ac�V�]diZa(�;]Vg?Ac?� -1,�eZg�

ViiZcYZZ*�M]Z�ldgCh]deh�VgZ�gjc�Wn�ZmeZgih�Ac�kVgAdjh�[AZaYh(�VYYgZhhAc?�AhhjZh�gZaViZY�

id�aZVYZgh]Ae�hCAaah�VcY�bVcV?Ac?�V�hbVaa)id)bZYAjb�ZciZgegAhZ*�HkZgVaa(�i]Z�ldgCh]deh�
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]ZaY�Ac�i]Z�ldbZcah�cZildgCh�i]Vi�lZ�VcVanoZY�[d;jh�dc�i]Z�egd[ZhhAdcVa�hCAaah�d[�

ZbeadnZY�ldbZc�VcY�ldbZc�l]d�dlc�WjhAcZhhZh*�PAi]�gZ?VgYh�id�OO�K(�dcan�0��d[�

i]Z�bZcidgh�hVAY�i]Vi�Od;Zh�OAiVaZh�]ZaeZY�i]Zb�?gdl�i]ZAg�WjhAcZhh(�Zbe]VhAoAc?�i]Z�

cZZY�[dg�bdgZ�ldgCh]deh�$:eeZcYAm�=%*��

0*.*.�Od;Zh�OAiVaZh�d[[Zgh�bAcAbVa�[ AcVc;AVa�?gdli]�deedgijcAi AZh�[dg� A ih�
bZcidgh�

Od;Zh�OAiVaZh�;jggZcian�d[[Zgh�V�egd?gVb�;VaaZY�OO#gdl�?Zaadlh]Ae*�OO#gdl�

?Zaadlh]Ae�Ah�V�dcZ�nZVg�WjhAcZhh�bZcidgAc?�egd?gVb�YZhA?cZY�id�AbegdkZ�ldbZcah�

aZVYZgh]Ae�VcY�WjhAcZhh�hCAaah*�M]Z�OO#gdl�?Zaadlh]Ae�Ah�;dbeaZiZan�[gZZ�[dg�Vcn�

bZbWZg�dg�Vcn�jcV[[AaAViZY�ldbVc(�]dlZkZg(�i]Z�ldbVc�bjhi�Veean�i]gdj?]�V�OAiVa�

OdA;Zh�;]VeiZg�VcY�WZ�hZaZ;iZY*�M]Z�VeeaA;Vci�bjhi�dlc�V�WjhAcZhh�i]Vi�]Vh�WZZc�Ac�

deZgViAdc�[dg�i]gZZ�nZVgh(�Zbeadnh�Vi�aZVhi�i]gZZ�hiV[[(�VcY�?ZcZgViZh�Vi�aZVhi� 0,(,,,�

VccjVaan*�PAi]�gZ?VgYh�id�i]ZhZ�;gAiZgAV(�i]Ah�[Zaadlh]Ae�;Vc�WZ�;dchAYZgZY�]A?]an�

hZaZ;iAkZ�VcY�i]ZgZ[dgZ�cdi�ZkZgn�bZcidg�Vi�OO�K�;Vc�fjVaA[n�[dg�Ai*�:ai]dj?]�

eVgiA;AeViAc?�Ac�OO#gdl�ZkZcijVaan�aZVYh�id�[AcVc;AVa�?gdli](�i]Ah�[Zaadlh]Ae�Ah�cdi�

iVAadgZY�[dg�i]Z�bV_dgAin�d[�OO�Kah�bZcidgh*�

EddCAc?�Acid�di]Zg�deiAdch�[dg�OO�K(�lZ�VcVanoZY�ZA?]i�ldbZcah�cZildgCh�i]Vi�

egdkAYZ�YA[[ZgZci�[AcVc;AVa�?gdli]�deedgijcAiAZh�[dg�Aih�bZbWZgh*�M]ZhZ�deedgijcAiAZh�VgZ�

AbeaZbZciZY�Ac�i]Z�[dgb�d[�VlVgYh�VcY�h;]daVgh]Aeh�i]Vi�;dcigAWjiZ�id�V�ldbVcah�
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:bZgA;V�$.,-1%�d[[Zgh�V�hZgAZh�d[�h;]daVgh]Aeh�VcY�VlVgYh�[dg�Aih�bZbWZgh*�M]ZhZ�

h;]daVgh]Aeh�VgZ�[dg�YA[[ZgZci�egd?gVbh�VcY�;Vbeh�i]Vi�i]Z�?Agah�;Vc�ViiZcY�Vh�lZaa�Vh�

;daaZ?Z�h;]daVgh]Aeh�[dg�i]Z�daYZhi�bZbWZgh*�M]Z�VlVgYh�;dchAhi�d[�YA[[ZgZci�eVi;]Zh�

i]Vi�i]Z�?Agah�;Vc�V;]AZkZ�Vh�lZaa�Vh�VYkVc;ZbZci�i]gdj?]�i]Z�gVcCAc?h*�:cdi]Zg�

ZmVbeaZ�Ah�IPG�IVgAh�$.,-1%�l]A;]�egdkAYZh�bIgAm�YZ�aa!cigZegZcZjgZ�KZhedchVWaZ��

VlVgY�[dg�ldbZc�ZcigZegZcZjgh�l]d�]VkZ�;gZViZY�Vc�djihiVcYAc?�WjhAcZhh�bdYZa*�

M]ZgZ�VgZ�cd�di]Zg�;gAiZgAV�[dg�i]Z�VeeaA;Vcih�[dg�i]Ah�VlVgY*�M]Z�lAccZg�d[�i]Z�VlVgY�Ah�

d[[ZgZY�V�nZVg�d[�eZghdcVaAoZY�VYkA;Z�egdkAYZY�Wn�i]Z�ZmeZgi�bZbWZgh�d[�i]Z�cZildgC�Vh�

lZaa�Vh�V;;Zhh�id�IPGah�AciZgcViAdcVa�gZhdjg;Zh*�M]Ah�?AkZh�V�;]Vc;Z�[dg�i]Z�lAccZg�id�

ZmeVcY�]Zg�V;iAkAin�VcY�ejghjZ�]Zg�;dbbAibZci�id�gZhedchAWaZ�WjhAcZhh*�

Hi]Zg�ldbZcah�cZildgCh�egdkAYZ�[AcVc;AVa�?gdli]�Ac�i]Z�[dgb�d[�VYkZgiAhAc?�

deedgijcAiAZh*�?dg�ZmVbeaZ(�PdbZcah�Lj;;Zhh�GZildgC�d[[Zgh�V�[gZZ�YAheaVn�iVWaZ�Vi�

i]ZAg�bdci]an�bZZiAc?h�[dg�bZbWZgh�id�h]dl;VhZ�i]ZAg�egdYj;ih�dg�hZgkA;Zh*�Od;Zh�

OAiVaZh�:g?ZciAcV�]daYh�WjhAcZhh�[VAgh�l]ZgZ�i]Z�bZbWZgh�l]d�dlc�WjhAcZhhZh�;Vc�

YAheaVn�i]ZAg�egdYj;ih�VcY�bZZi�ediZciAVa�;jhidbZgh*�:ai]dj?]�Od;Zh�OAiVaZh�d[[Zgh�i]Z�

OO�#gdl�?Zaadlh]Ae(�Ai�YdZh�cdi�d[[Zg�Vcn�h;]daVgh]Aeh�[dg�ZYj;ViAdcVa�VYkVc;ZbZci�dg�

;VgZZg�VYkVc;ZbZci�[dg�ldbZc�l]d�Yd�cdi�dlc�V�WjhAcZhh*�:h�[dg�i]Z�ldbZc�l]d�dlc�

WjhAcZhhZh(�OO�K�YdZh�cdi�egdkAYZ�i]Zb�lAi]�Vcn�VYkZgiAhAc?�deedgijcAiAZh*�M]Ah�aV;C�
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�

0*.*/�Od;Zh�OAiVaZh�AcYAgZ;ian�egdkAYZh�cZildgCAc?�deedgijcAi AZh�[dg� A ih�
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!jgd):bZgA;Vc�?dgjb(�VcY�M!=mPdbZc*�:ai]dj?]�aAhiZcAc?�id�i]Z�heZVCZgh�YjgAc?�

i]ZhZ�ZkZcih(�ldbZc�]VkZ�iAbZ�WZ[dgZ�VcY�V[iZg�id�bAc?aZ�lAi]�i]Z�di]Zg�ldbZc�Vi�i]Z�

ZkZci*�AdlZkZg(�i]ZgZ�VgZ�cd�higA;ian�cZildgCAc?�ZkZcih�d[[ZgZY�Vi�Od;Zh�OAiVaZh��dhiV�

KA;V*�:h�V�;dchZfjZc;Z(�dcan�0.��d[�i]Z�hjgkZnZY�bZcidgh�hVAY�i]Vi�i]Zn�lZgZ�?AkZc�
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aZVkZh�bdgZ�i]Vc�]Va[�d[�i]Z�bZcidgh�Ac�cZZY�[dg�bdgZ�cZildgCAc?�deedgijcAiAZh*�
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hd;AVa�bZYAV�eV?Zh(�VcY�ZA?]i�d[�i]Zb�]VkZ�kAgijVa�eaVi[dgbh�Vh�lZaa*�EZVc�Bc�$.,-1%�
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hj;;Zhh[jaan�Zbeadnh�kAgijVa�eaVi[dgbh�egdkAYAc?�Vaa�;Ag;aZh�lAi]�ild�[gZZ�eaVi[dgbh�id�

;]ddhZ�[gdb(��Ag;aZ�AjW�VcY�FA?]inWZaa*��!V;]�Ah�WjAai�higj;ijgZY�VgdjcY�;Ag;aZh(�hd�i]Vi�

bZbWZgh�;Vc�eVgiA;AeViZ�Ac�?gdje�ZbVAah(�hZVg;]�[dg�di]Zg�?gdjeh(�VcY�]VkZ�V;;Zhh�id�

?jAYZh�VcY�di]Zg�gZhdjg;Zh�$EZVc�Bc��Ag;aZh(�.,-1%*�?A?jgZ�4�egdkAYZh�i]Z�ZmeaVcViAdc�

[dg�kAgijVa�eaVi[dgbh�i]Vi�EZVc�Bc�egdkAYZh�;Ag;aZh*�

?A?jgZ�46�EZVc�Bc�OAgijVa�IaVi[dgbh�

�

Hc�i]Z�fjZhiAdccVAgZ(�lZ�VhCZY�i]Z�bZcidgh�i]Z�ineZh�d[�[ZVijgZh�i]Zn�ldjaY�

lVci�id�hZZ�Ac�V�kAgijVa�eaVi[dgb�WVhZY�dc�i]Z�WZhi�egV;iA;Zh�i]Vi�di]Zg�cZildgCh�

ZbeadnZY*�PZ�egdkAYZY�V�hZgAZh�d[�[ZVijgZh�[dg�i]Z�bZcidgh�id�hZaZ;i�[gdb(�VcY�i]Zn�
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lZgZ�VhCZY�id�hZaZ;i�Vh�bVcn�d[�i]Z�[ZVijgZh�Vh�i]Zn�ldjaY�aACZ�id�WZ�Ac;ajYZY�Ac�i]Z�

kAgijVa�eaVi[dgb�$LZZ�?A?jgZ�5%*�=Z[AcAc?�ZV;]�[ZVijgZ�d[�i]Z�kAgijVa�eaVi[dgb�]ZaeZY�i]Z�

bZcidgh�jcYZghiVcY(�hd�i]Zn�;djaY�VchlZg�V;;jgViZan(�l]A;]�VaadlZY�jh�id�;dbegZ]ZcY�

ZmV;ian�l]Vi�i]Z�bZcidgh�lVciZY*�LdbZ�d[�i]Z�[ZVijgZh�lZ�Ac;ajYZY�lZgZ�bZbWZg�

egd[AaZh(�;VaZcYVg�d[�ZkZcih(�bZbWZg�hediaA?]ih(�VcY�V�kAgijVa�aAWgVgn*�

?A?jgZ�56�FZcidgh�KZhedchZh�[dg�i]Z�OAgijVa�IaVi[dgb�

�

�

�

�

�

�

�

�

�

PZ�dWhZgkZY�i]Vi�25��d[�i]Z�bZcidgh�VgZ�AciZgZhiZY�Ac�]VkAc?�V�kAgijVa�aAWgVgn�[dg�

jeadVYAc?� Yd;jbZciViAdc� [dg� igVAcAc?h� VcY� id� V;;Zhh� eVhi� Ac[dgbViAdc� $:eeZcYAm� =%*�

PAi]�V�aAWgVgn(�i]Z�bZcidgh�lAaa�cd�adc?Zg�]VkZ�id�hZcY�VcY�gZ;ZAkZ�Yd;jbZcih�Wn�ZbVAa�

dg� addC� Vi� di]Zg� lZW� hdjg;Zh� id� [AcY� Ac[dgbViAdc*� BchiZVY(� V� aAWgVgn� lAaa� AciZ?gViZ�
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ZkZgni]Ac?�Ac�dcZ�eaV;Z�gVi]Zg�i]Vc�i]Z�bZcidgh�]VkAc?�id�jhZ�ZbVAa�VcY�di]Zg�hdjg;Zh*�

;n�]VkAc?�ZkZgni]Ac?�Ac�dcZ�eaV;Z(�bZcidgh�;Vc�?d�id�i]Z�eaVi[dgb�[dg�dcZ�[ZVijgZ(�VcY�

l]AaZ�i]ZgZ(�WZ�ZmedhZY�id�i]Z�di]Zg�[ZVijgZh�i]Vi�i]Z�eaVi[dgb�d[[Zgh*��HcZ�ZmVbeaZ�d[�V�

cZildgC� i]Vi� jhZh� V� kAgijVa� aAWgVgn� Ah� LVkdg� i]Z� Lj;;Zhh� $.,-1%*� LVkdg� i]Z� Lj;;Zhh�

$.,-1%�egdkAYZh�i]ZAg�bZbWZgh�lAi]�V�kAYZd�VcY�VjYAd�aAWgVgn*�M]ZAg�bZbWZgh�VgZ�VWaZ�

id�lVi;]�kAYZdh�VcY�aAhiZc�id�lZW;Vhih�VcY�WddCh*�PZ�Vahd�addCZY�Vi�i]Z�ineZh�d[�hd;AVa�

bZYAVh�jhZY�Wn�OO�Kah�bZcidgh� id�jcYZghiVcY�i]Z� ineZ�d[�kAgijVa�eaVi[dgb�i]Vi�ldjaY�

WZhi� [Ai� i]ZAg� cZZYh*� PZ� VhCZY� i]Z� bZcidgh� VWdji� EAcCZYBc(� MlAiiZg(� VcY� ?V;ZWddC*�

LZkZcin�i]gZZ�eZg;Zci�$3/�%�d[�i]Z�bZcidgh�;dc[AgbZY�i]Vi�i]Zn�]VkZ�V�EAcCZYBc�egd[AaZ(�

l]AaZ�00��d[� i]Z�bZcidgh� hiViZY� i]Zn�jhZ�MlAiiZg� $:eeZcYAm�=%*� �PZ�Vahd�YAh;dkZgZY�

i]Vi�-3�dji�d[�i]Z�0,�bZcidgh�l]d�gZhedcYZY�id�i]Z�fjZhiAdccVAgZ�]VkZ�?V;ZWddC�VcY�

;]Z;C� Ai� ZkZgn� YVn� $:eeZcYAm� =%*� PZ� [djcY� Ai� AciZgZhiAc?� i]Vi� 01�� d[� i]Z� bZcidgh�

gZhedcYZY�i]Vi�i]Zn�ldjaY�lVci�id�WZ�VWaZ�id�Wad?�dc�i]ZAg�dlc�eZghdcVa�OO�K�egd[AaZh(�

ZkZc� i]dj?]� 15�� hVAY� i]Zn� YAYcai� ]VkZ� MlAiiZg(� l]A;]� Ah� _jhi� V� hbVaa)h;VaZ� Wad?�

$:eeZcYAm�=%*��M]Z�bZcidgh�lZgZ�bdgZ�AciZgZhiZY�Ac�Wad??Ac?�lAi]�di]Zg�OO�K�bZcidgh(�

gVi]Zg� i]Vc�lAi]�V�WgdVYZg�VjYAZc;Z(� aACZ�dc�MlAiiZg*�;VhZY�dc�Vaa�d[�djg� [ZZYWV;C(�lZ�

[djcY�i]Vi�i]Z�bZcidgh�VcY�OO�K�Wdi]�hZZ�i]Vi�i]ZgZ�Ah�V�cZZY�[dg�;dbbjcA;ViAdc�VcY�

V;CcdlaZY?Z�i]Vi�V�kAgijVa�eaVi[dgb�;djaY�hViAh[n�i]ZAg�cZZY*�
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?dg�i]Z�AbeaZbZciViAdc�d[�V�kAgijVa�eaVi[dgb(�lZ�gZhZVg;]ZY�YA[[ZgZci�bZbWZgh]Ae�

bVcV?ZbZci�hd[ilVgZh*�M]ZhZ�hd[ilVgZh�d[[Zg�dg?VcAoViAdch�lAi]�i]Z�[jc;iAdcVaAin�i]Zn�

cZZY�id�egdkAYZ�i]Z�YZhAgZY�hZgkA;Zh�id�i]ZAg�bZbWZgh*�;VhZY�dc�V�hZi�d[�;gAiZgAV(�lZ�

eZg[dgbZY�V�;dbeVgViAkZ�VcVanhAh(�Vh�hZZc�Ac�MVWaZ�1�WZadl(�[dg�[djg�YA[[ZgZci�hd[ilVgZh�

id�YZ;AYZ�l]A;]�hd[ilVgZ�WZhi�[Aih�OO�Kah�cZZYh*�Hc�i]Z�dcaAcZ�fjZhiAdccVAgZ(�i]Z�

bZcidgh�]VkZ�ZmegZhhZY�AciZgZhi�Ac�hdbZ�[ZVijgZh�id�WZ�Ac;ajYZY�Ac�i]Z�kAgijVa�eaVi[dgb*�

;VhZY�dc�i]ZhZ�AciZgZhih(�lZ�YZ;AYZY�i]Vi�i]Z�kAgijVa�eaVi[dgb�;Vc�Ac;ajYZ�bZbWZg�

egd[AaZh(�V�Wad?(�Vc�dcaAcZ�;dbbjcA;ViAdc�eaVi[dgb(�V�;VaZcYVg�d[�ZkZcih(�VcY�V�kAgijVa�

aAWgVgn*�:aa�d[�i]Z�V[dgZbZciAdcZY�[ZVijgZh�VAb�id�ZAi]Zg�[V;AaAiViZ�kAgijVa�cZildgCAc?�lAi]Ac�

OO�K�dg�egdkAYZ�dcaAcZ�V;;Zhh�id�Ac[dgbViAdc�VcY�gZhdjg;Zh�i]Vi�[V;AaAiViZh�i]Z�ZkZcih�

Vi�OO�K*�:eVgi�[gdb�i]Z�bZcidgha�AciZgZhih(�Vcdi]Zg�edhhAWaZ�[ZVijgZ�Ah�]VkAc?�i]Z�

eaVi[dgb�;gZViZ�?gdjeh�id�bVcV?Z�i]Z�hjeedgi�;Ag;aZh�Vh�lZaa*�FdgZdkZg(�lZ�i]AcC�i]Vi�

[dgb�hjWbAhhAdc�Ah�Vc�AbedgiVci�[ZVijgZ�id�WZ�Ac;ajYZY�Ac�i]Z�kAgijVa�eaVi[dgb*��jggZcian(�

i]Z�bZcidgh�hZcY�i]ZAg�[dgbh�i]gdj?]�ZbVAa�id�OO�Kah�aZVYZgh�VcY�i]Z�aZVYZgh�]VkZ�id�

Aceji�Vaa�i]Z�Ac[dgbViAdc�Wn�]VcY�Acid�!m;Za*�M]jh(�i]Z�[dgb�hjWbAhhAdc�[ZVijgZ�;Vc�

bVCZ�i]Z�gZ;dgY�CZZeAc?�Vi�OO�K�ZVhAZg�VcY�bdgZ�iAbZ�Z[[A;AZci*�M]Z�bZcidgh�;Vc�Vahd�

Aceji�i]ZAg�dlc�Ac[dgbViAdc�dc�i]ZAg�bZbWZg�egd[AaZh*�OO�Kah�aZVYZgh�ZmegZhhZY�i]Z�

cZZY�id�AbegdkZ�i]ZAg�bZbWZgh]Ae�bVcV?ZbZci�YViVWVhZ*�;n�]VkAc?�i]Z�bZbWZgh�

Aceji�i]ZAg�dlc�Ac[dgbViAdc(�OO�Kah�aZVYZgh�VgZ�?jVgVciZZY�jeYViZY�bZcidg�Ac[dgbViAdc�
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VcY�iAbZ�Z[[A;AZc;n*�Md�[jgi]Zg�AbegdkZ�i]Z�bZbWZgh]Ae�bVcV?ZbZci(�lZ�i]AcC�i]Vi�V�

hZVg;]�Zc?AcZ�;Vc�WZ�]Zae[ja�[dg�OO�Kah�aZVYZgh�Ac�dgYZg�id�VcVanoZ�i]Z�bZcidgha�

Ac[dgbViAdc�jhAc?�YA[[ZgZci�bZigA;h*�M]Z�hZVg;]�Zc?AcZ�;Vc�Vahd�WZ�jhZY�Wn�i]Z�bZcidgh�

id�gZhZVg;]�ZV;]�di]Zg(�[V;AaAiViAc?�kAgijVa�cZildgCAc?*�Md�egdkAYZ�hZ;jgAin�[dg�i]Z�

bZcidgha�eZghdcVa�Ac[dgbViAdc(�lZ�hj??Zhi�jhAc?�V�hd[ilVgZ�i]Vi�;Vc�;gZViZ�egAkViZ�

eV?Zh�[dg�i]Z�bZcidgha�egd[AaZh(�V�egV;iA;Z�VYdeiZY�Wn�hAbAaVg�ldbZcah�cZildgCh*�PZ�

Vahd�;dbeVgZY�i]Z�;dhi�[dg�jhAc?�ZV;]�hd[ilVgZ�Ac�dgYZg�id�bVCZ�hjgZ�i]Vi�i]Z�kAgijVa�

eaVi[dgb�Ah�V[[dgYVWaZ�id�OO�K*�:h�h]dlc�Ac�MVWaZ�1(�PAaY�:egA;di�;Vc�d[[Zg�Vaa�d[�i]Z�

[ZVijgZh�i]Vi�OO�K�cZZYh�Ac�V�kAgijVa�eaVi[dgb*�;VhZY�dc�i]Ah�VcVanhAh(�lZ�d[[ZgZY�

gZ;dbbZcYViAdch�id�OO�K�gZ?VgYAc?�i]Z�hd[ilVgZ�id�jhZ�[dg�AbeaZbZciAc?�i]Z�kAgijVa�

eaVi[dgb*��

�

�

�

�

�

�

�

�
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MVWaZ�16�OAgijVa�IaVi[dgb��dbeVgViAkZ�:cVanhAh�

�

�

0*/*0�Od;Zh�OAiVaZh�YdZh�cdi�;jggZcian�;]Vg?Z�V�bZbWZgh]Ae�[ZZ�
� GZildgCh�i]Vi�egdkAYZ�V�kVgAZin�d[�egd?gVbh�VcY�WZcZ[Aih(�Ccdl�i]Vi�hZgkA;Zh�

VgZcai�[gZZ7�i]Zn�]VkZ�bZbWZgh]Ae�[ZZh�Ac�dgYZg�id�;dkZg�i]Z�;dhih�d[�i]Z�hZgkA;Zh�i]Zn�

egdkAYZ*�Hjg�;dbeVgViAkZ�VcVanhAh�h]dlZY�i]Vi�hZkZc�dji�d[�i]Z�iZc�cZildgCh�lZ�

gZhZVg;]ZY�]VY�bZbWZgh]Ae�[ZZh*�:ahd(�ZV;]�d[�i]Z�hZkZc�cZildgCh�bVYZ�i]ZAg�

bZbWZgh�eVn�V�[ZZ�VccjVaan*�?dg�IPG�IVgAh�$.,-1%�ZV;]�bZbWZg�eVnh�--1�Zjgdh�Vi�

i]Z�WZ?AccAc?�d[�i]Z�nZVg�id�;dkZg�i]Z�;dhi�d[�ZkZcih�VcY�V;iAkAiAZh*�LAbAaVgan(�i]Z�KdiVgn�

MakeANet Yammer Wild/Apricot Member/Clicks
Spanish(Language x x x

Can(Integrate(into(Existing(Page x x x

Online(Communication x x x x

Virtual(Library x x x x

Form(Submission x x x

Create(Groups x x x

Member(Profiles x x x x

Search(Engine x x x x

Event(Registration x x x

Limited(Registration(Option x(with($50(a(month

Member(Blogs x x

Public(vs.(Private(Option x x x x

Reminders(for(Events x x x

Payment(Options x x

Available(Guest(List(for(Events x x x

Can(Connect(to(Social(Medias x x Have(their(own(social(online(community

Members(can(Input(own(Info x x x x

Cost(Currently/(Month $1.50/mentor $3/mentor $25 $210

Future(Cost/month((at(least(1800(mentors) $1.50/mentor $3/mentor $100 $336

One(Time(Implementation(Fee T T T $2,500
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�ajW�d[��dhiV�KA;V�$.,-1%�;daaZ;ih�YjZh�i]Vi�?d�idlVgYh�i]Z�;ajWah�ad;Va�ZmeZchZh�Vh�

lZaa�Vh�KdiVgn�BciZgcViAdcVa�deZgViAdch�ldgaYlAYZ*�

BchiZVY�d[�V�bZbWZgh]Ae�[ZZ�aACZ�i]Z�di]Zg�cZildgCh(�djg�iZVb�i]dj?]i�OO�K�

;djaY�gZ[Zg�id�i]Ah�[ZZ�Vh�V�YdcViAdc�id�Ac;gZVhZ�ZV;]�bZcidgah�lAaaAc?cZhh�id�eVn*�Md�

hjeedgi�djg�AYZV(�lZ�AciZgkAZlZY�V�ldbZcah�cZildgC�Ac�Pdg;ZhiZg(�FVhhV;]jhZiih�

cVbZY�PdbZcah�BcAiAViAkZ�$PB(�.,-1%*�PZ�hedCZ�lAi]�i]Z�cZildgCah�egd?gVb�bVcV?Zg�

:ccZ�PZiiZc?Za*�Fh*�PZiiZc?Za�Ac[dgbZY�jh�i]Vi�PB�$.,-1%�]Vh�V�bZbWZgh]Ae�[ZZ�Ac�

i]Z�[dgb�d[�V�nZVgan�YdcViAdc*�L]Z�idaY�jh�i]Vi�i]Z�Vbdjci�i]Vi�eZdeaZ�YdcViZ�kVgAZh�

[gdb�nZVg�id�nZVg�VcY�[jgi]Zg�ZmeaVAcZY�i]Vi�i]Z�YdcViAdc�Ah�bVcYVidgn�lAi]�PB�hZiiAc?�

i]Z�bAcAbjb�Vbdjci�[dg�YdcViAdc�Vi�dcZ�]jcYgZY�YdaaVgh�$PB(�.,-1%*�AdlZkZg(�l]Zc�

lZ�VhCZY�i]Z�bZcidgh�Ac�i]Z�[d;jh�?gdje(�i]Zn�ZmegZhhZY�i]Vi�i]Z�iZgb�bbZbWZgh]Ae�

[ZZc�bVYZ�i]Zb�[ZZa�aACZ�i]Zn�lZgZ�gZ;ZAkAc?�WZcZ[Aih�[gdb�i]Z�cZildgC*�

OO�K�gZVaAoZh�i]Z�cZZY�[dg�i]Z�VYYAiAdc�d[�ZmigV�V;iAkAiAZh�id�i]ZAg�cZildgC(�Wji�Ac�

dgYZg�id�Yd�i]Vi�i]Zn�cZZY�[jcYAc?*�Hjg�iZVb�Ac;ajYZY�V�YdcViAdc�fjZhiAdc�lAi]Ac�i]Z�

fjZhiAdccVAgZ�WZ;VjhZ�i]Z�OO�K�aZVYZgh�lVciZY�id�hZZ�A[�i]ZAg�bZcidgh�ldjaY�WZ�

lAaaAc?�id�;dcigAWjiZ�id�i]Z�cZildgC�id�[jcY�hj;]�ZmeVcYZY�V;iAkAiAZh*�M]Z�ZmV;i�Vbdjci�

d[�bdcZn�i]Vi�i]Z�bZcidgh�VgZ�lAaaAc?�id�YdcViZ�kVgAZY*�LAmiZZc�eZg;Zci�$-2�%�d[�i]Z�

bZcidgh�VgZ�jclAaaAc?�id�YdcViZ�Vi�Vaa�l]A;]�bA?]i�WZ�ViigAWjiZY�id�i]Z�bZcidgh�l]d�[ZZa�

i]Vi�i]Z�;jggZci�cZildgC�YdZh�cdi�d[[Zg�Zcdj?]�ZkZcih�$:eeZcYAm�=%*�:cdi]Zg�.2��
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ZmegZhhZY�i]Zn�VgZ�lAaaAc?�id�YdcViZ�iZc�id�ilZcin�YdaaVgh�VccjVaan(�l]A;]�bZVch�i]Vi�

0.��d[�i]Z�bZcidgh�VgZ�jclAaaAc?�id�;dcigAWjiZ�bdgZ�i]Vc�ilZcin�YdaaVgh�VccjVaan�

$:eeZcYAm�=%*�P]Vi�lVh�bdhi�hjgegAhAc?�id�djg�iZVb�lVh�i]Vi�-2��d[�i]Z�bZcidgh�lZgZ�

lAaaAc?�id�YdcViZ�bdgZ�i]Vc�dcZ�]jcYgZY�YdaaVgh�VccjVaan�$:eeZcYAm�=%*��;VhZY�dc�Vaa�

i]Z�[ZZYWV;C(�djg�iZVb�gZVaAoZY�i]Vi�Vai]dj?]�14��d[�i]Z�bZcidgh�VgZ�lAaaAc?�id�eVn�

bdgZ�i]Vc�ilZcin�YdaaVgh�VccjVaan(�OO�K�cZZYh�bdgZ�bZcidgh�lAaaAc?�id�eVn�ilZcin�

YdaaVgh�VccjVaan�Ac�dgYZg�[dg�OO�K�id�[jcY�VcY�egdkAYZ�bdgZ�hZgkA;Zh*�

�]VeiZg�LjbbVgn�
Bc�dgYZg�id�jcYZghiVcY�cdi�dcan�l]Vi�Od;Zh�OAiVaZh�]Vh�Ac�i]ZAg�cZildgC(�Wji�l]Vi�

i]Zn�VgZ�aV;CAc?�Vh�lZaa(�djg�iZVb�gZaAZY�dc�;dggZhedcYZc;Z�lAi]�djg�hedchdg(�i]Z�ad;Va�

VcY�AciZgcViAdcVa�WZhi�egV;iA;Zh�d[�di]Zg�cZildgCh(�i]Z�gZhedchZh�[gdb�djg�cZildgC�lAYZ�

fjZhiAdccVAgZ(�VcY�i]Z�gZhedchZh�[gdb�i]Z�bZcidg�[d;jh�?gdje*�PZ�[Aghi�[d;jhZY�dc�i]Z�

egZZmAhiAc?�bZcidg�cZildgC�i]Vi�OO�K�]VY�Ac�eaV;Z*�PZ�[djcY�i]Vi�Vai]dj?]�OO�K�

jhZY�bVcn�d[�i]Z�ad;Va�VcY�AciZgcViAdcVa�WZhi�egV;iA;Zh(�i]Zn�lZgZ�cdi�cZ;ZhhVgAan�

Z[[Z;iAkZan�AbeaZbZciZY*�PZ�YAhigAWjiZY�V�fjZhiAdccVAgZ�VcY�;dcYj;iZY�V�[d;jh�?gdje�Ac�

dgYZg�id�?Vi]Zg�bdgZ�Ac[dgbViAdc�dc�i]Z�egZZmAhiAc?�cZildgC�VcY�i]Z�bZcidgah�i]dj?]ih�

dc�]dl�id�AbegdkZ�i]Z�cZildgC*�;VhZY�dc�i]Z�gZhedchZh�[gdb�i]Z�fjZhiAdccVAgZ(�lZ�

YAh;dkZgZY�i]Vi�bVcn�d[�i]Z�bZcidgh�lZgZ�YAhhViAh[AZY�lAi]�l]Vi�i]Z�egZZmAhiAc?�bZcidg�

cZildgC�egdkAYZY*�Hjg�iZVb�hijYAZY�VcY�VcVanoZY�Wdi]�i]Z�gZhedchZh�[gdb�i]Z�
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fjZhiAdccVAgZ�VcY�i]Z�[d;jh�?gdje�id�[Aaa�Ac�Vcn�?Veh�Ac�i]Z�YViV*�PZ�Vahd�jhZY�djg�

;dbeVgViAkZ�VcVanhAh�id�kAZl�Wdi]�l]Vi�OO�K�aV;CZY�Ac�gZaViAdc�id�di]Zg�ZhiVWaAh]ZY�

dg?VcAoViAdch�VcY�l]Vi�i]Zn�;djaY�AbeaZbZci�id�Zc]Vc;Z�i]ZAg�cZildgC*�Hjg�

;dbeVgViAkZ�VcVanhAh�h]dlZY�i]Vi�OO�K�hj;;Zhh[jaan�d[[ZgZY�bZcidgh]Ae(�?jZhi�

heZVCZgh(�cZlhaZiiZgh�VcY(�;dbbjcAin�hZgkA;Z�ZkZcih�lAi]Ac�i]ZAg�cZildgC*�PZ�Vahd�

[djcY�i]Vi�OO�K�d[[ZgZY�ldgCh]deh(�[AcVc;AVa�?gdli]�deedgijcAiAZh�VcY(�cZildgCAc?�

ZkZcih�—�]dlZkZg�i]ZhZ�heZ;A[A;�WZhi�egV;iA;Zh�lZgZ�Ac�cZZY�d[�AbegdkZbZci�lAi]Ac�Aih�

cZildgC*�EVhian(�lZ�YAh;dkZgZY�i]Vi�OO�K�YdZh�cdi�d[[Zg�;ajW+;Ag;aZ�bZZiAc?h(�?gdje�?Zi�

id?Zi]Zgh(�V�kAgijVa�eaVi[dgb(�VcY�V�bZbWZgh]Ae�[ZZ*�;VhZY�dc�Vaa�d[�djg�[AcYAc?h(�djg�

iZVb�[dgbjaViZY�V�hZi�d[�gZ;dbbZcYViAdch�[dg�i]Z�AbegdkZbZci�d[�i]Z�OO�K�bZcidg�

cZildgC*�

�

� �
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�]VeiZg�16��dc;ajhAdch�VcY�KZ;dbbZcYViAdch�

BcigdYj;iAdc�
Hjg�[AcYAc?h�[gdb��]VeiZg�0�AaajhigViZ�i]Vi�Od;Zh�OAiVaZh��dhiV�KA;V�Ah�VagZVYn�V�

lZaa)YZkZadeZY�dg?VcAoViAdc�Ac�gZaViAdc�id�di]Zg�AciZgcViAdcVa�VcY�ad;Va�cZildgCh*�

M]ZgZ[dgZ(�OO�K�Ah�VagZVYn�Ac�i]Z�edhAiAdc�id�]Zae�bZcidgh�VcY�di]Zg�egdheZ;iAkZ�

ldbZc�V;]AZkZ�i]ZAg�[jaa�ediZciAVa*�M]Z�[daadlAc?�gZ;dbbZcYViAdch�lAaa�]Zae�id�AbegdkZ�

i]Z�bZcidg�cZildgC�lAi]Ac�OO�K*�PAi]�i]Ah�AbegdkZY�bZcidg�cZildgC(�OO�K�;Vc�?AkZ�

i]Z�bZcidgh�i]Z�deedgijcAin�id�gZV;]�i]Z�bbjaiAeaAZg�Z[[Z;ic�id?Zi]Zg(�;]Vc?Ac?�Wdi]�

i]ZbhZakZh�VcY�i]Z�;dbbjcAin�VgdjcY�i]Zb*�M]ZhZ�gZ;dbbZcYViAdch�]VkZ�i]Z�

ediZciAVa�id�VYY�kVajZ�id�i]Z�dkZgVaa�bZcidg�cZildgC�Vi�Od;Zh�OAiVaZh��dhiV�KA;V*�

�

1*-�KZ;dbbZcYViAdch�id�BbegdkZ�i]Z�OO�K�FZcidg�GZildgC�
M]Z�[daadlAc?�gZ;dbbZcYViAdch�VgZ�higj;ijgZY�V;;dgYAc?�id�i]Z�gZVhdch�l]n�

ldbZc�_dAc�cZildgCh6�hjeedgi(�hd;AVa�AciZgV;iAdc(�;VgZZg�VYkVc;ZbZci(�VcY�V;;Zhh�id�

Ac[dgbViAdc�VcY�gZhdjg;Zh*�PZ�Vahd�]VkZ�V�gZ;dbbZcYViAdc�gZ?VgYAc?�i]Z�

AbeaZbZciViAdc�d[�V�bZbWZgh]Ae�[ZZ*�

BbeaZbZci�bEZVc�Bc��Ag;aZhc�id�egdkAYZ�hjeedgi�[dg�i]Z�bZcidgh�
FVcn�cZildgCh�egdkAYZ�hbVaa�hjeedgi�?gdjeh�[dg�i]ZAg�bZbWZgh�WZ;VjhZ�i]Z�

bZbWZgh�lVci�id�AciZgV;i�lAi]�eZdeaZ�i]Vi�h]VgZ�hAbAaVg�AciZgZhih*�:h�egZkAdjhan�

bZciAdcZY�Ac�djg�[AcYAc?h(�43��d[�i]Z�hjgkZnZY�bZcidgh�VgZ�AciZgZhiZY�Ac�]VkAc?�;Ag;aZh�
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[dg�hjeedgi*�M]Z�OO�K�bZcidgh�ZmegZhhZY�i]Zn�lVci�id�WZ�egdkAYZY�i]Z�deedgijcAin�id�

WZ�V�eVgi�d[�hbVaa�hjeedgi�?gdjeh�WZ;VjhZ�i]Zn�[ZZa�i]Zn�lAaa�WjAaY�gZaViAdch]Aeh(�h]VgZ(�

VcY�?gdl�id?Zi]Zg*��EBNBCLNB��LQN�PB!J�NB#LJJB.A2�PEB�)JMIBJB.P!P)L.�LC��B!.�2.�

-)N#IB2�S)PE).�PEB���-��JB.PLN�.BPSLNH��PAi]Ac�i]ZhZ�;Ag;aZh(�bZcidgh�lAaa�WZ�VWaZ�id�

]VkZ�V;iAkAiAZh�VcY�iVaC�lAi]�dcZ�Vcdi]Zg�l]AaZ�WjAaYAc?�hjeedgi*�PZ�;]dhZ�EZVc�Bc�

�Ag;aZh�Ac�eVgiA;jaVg�WZ;VjhZ�EZVc�Bcah�bZi]dYdad?n�hiVcYh�dji�[gdb�di]Zg�;Ag;aZ�

bdYZah*�M]Zn�Vahd�egdkAYZ�cZl�VcY�ZmAhiAc?�;Ag;aZh�lAi]�[gZZ�bViZgAVah�id�jiAaAoZ*�M]ZhZ�

bViZgAVah�Ac;ajYZ�iAeh�VcY�?jAYZh�dc�]dl�id�hiVgi(�bVcV?Z(�VcY�hj;;Zhh[jaan�bVAciVAc�V�

;Ag;aZ�$:eeZcYA;Zh�#(�A(�B%*�M]Zn�Vahd�egdkAYZ�ZmVbeaZh�d[�]dl�di]Zg�;Ag;aZh�ldgC*�

LAc;Z�;Ag;aZh�lAaa�WZ�i]Z�[Aghi�iAbZ�OO�K�AbeaZbZcih�hjeedgi�?gdjeh(�Ai�lAaa�WZ�]Zae[ja�id�

]VkZ�bdYZah�d[�]dl�di]Zg�cZildgCh�jhZ�i]Zb*��HkZgVaa(�OO�K�lAaa�WZcZ[Ai�[gdb�EZVc�

Bcah�bZi]dYdad?n�WZ;VjhZ�i]Z�bViZgAVah�VgZ�egZhZciZY�Ac�V�;aZVg�VcY�;dc;AhZ�bVccZg�

i]Vi�Ah�ZVhn�id�[daadl*�

;VhZY�dc�i]Z�gZhedchZh�[gdb�djg�fjZhiAdccVAgZ�VcY�[d;jh�?gdjeh(�djg�iZVb�

[dgbjaViZY�V�hZi�d[�gZ;dbbZcYViAdch�[dg�i]Z�AbeaZbZciViAdc�d[�EZVc�Bc��Ag;aZh*�:aa�d[�

djg�gZ;dbbZcYViAdch�VgZ�WVhZY�dc�i]Z�WZhi�egV;iA;Zh�d[�di]Zg�;Ag;aZh�VcY�i]Z�bZi]dYh�

i]Zn�jhZ*�;Z[dgZ�OO�K�[jaan�AbeaZbZcih�;Ag;aZh��PEBT�#LQIA�M)ILP�!.A�).PNLAQ#B�A)CCBNB.P�

#)N#IB2�).PL�PEB�JB.PLN�.BPSLNH�PL�R)BS�PEB)N�2Q##B22�!.A�ELS�PEBT�SLNH��Hc�i]Z�

fjZhiAdccVAgZ(�i]Z�bZcidgh�Ac[dgbZY�djg�iZVb�d[�i]Z�YA[[ZgZci�i]ZbZh�i]Zn�ldjaY�aACZ�id�
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hZZ*�;VhZY�dc�i]Z�Vbdjci�d[�gZhedchZh(�djg�iZVb�[djcY�i]Vi�i]Z�bZcidgh�VgZ�AciZgZhiZY�

Ac�V�kVgAZin�d[�i]ZbZh*�PZ�WZaAZkZ�AcigdYj;Ac?�[AkZ�;Ag;aZh�lAaa�?AkZ�OO�K�Vc�VYZfjViZ�

Vbdjci�d[�[ZZYWV;C(�lAi]dji�WZAc?�Vc�Achj[[A;AZci�dg�dkZgl]ZabAc?�Vbdjci*�:[iZg�i]Z�

eAadiZY�;Ag;aZh�[AcAh](�OO�K�;Vc�hZcY�dji�V�hjgkZn�id�i]Z�bZcidgh�gZfjZhiAc?�i]ZAg�

deAcAdch*�M]Z�[ZZYWV;C�[gdb�i]Z�bZcidgh�lAaa�?AkZ�OO�K�Vc�AYZV�d[�i]Z�eVgih�d[�i]Z�

EZVc�Bc�bZi]dYdad?n�i]Vi�i]Zn�ldjaY�aACZ�id�bdYA[n�dg�;]Vc?Z�WZ[dgZ�AbeaZbZciViAdc*�

EZVc�Bc�Ah�kZgn�[aZmAWaZ|EZVc�Bc�gZ;d?cAoZh�i]Vi�bVcn�d[�i]Z�bViZgAVah�i]Zn�djiaAcZ�VcY�

egdkAYZ�]VkZ�gddb�[dg�bdYA[A;ViAdc*�M]Zn�Zc;djgV?Z�ZkZgndcZ�l]d�VYdeih�;Ag;aZh�id�

bVCZ�i]Zb�i]ZAg�dlc�Wn�AcigdYj;Ac?�;]Vc?Zh�l]ZgZ�i]Zn�hZZ�[Ai*�M]Z�AbeaZbZciZY�

hjeedgi�;Ag;aZh�h]djaY�VYYgZhh�V�kVgAZin�d[�i]ZbZh�Ac�dgYZg�id�VeeZVa�id�i]Z�YAkZghZ�

AciZgZhih�d[�i]Z�bZcidgh*�LdbZ�d[�i]Z�i]ZbZh�bZcidgh�hj??ZhiZY�lZgZ6�V�bdkAZ�;Ag;aZ(�V�

hAc?aZ�bdi]Zgah�;Ag;aZ(�V�gZVYAc?�;Ag;aZ(�VcY�V�lZaacZhh�;Ag;aZ*�FdgZ�ZmVbeaZh�d[�i]Z�

heZ;A[A;�i]ZbZh�i]Z�bZcidgh�ZmegZhhZY�Vc�AciZgZhi�Ac�;Vc�WZ�[djcY�lAi]Ac�i]Z�

fjZhiAdccVAgZ�gZhjaih�$:eeZcYAm�=%*��

 B�!I2L�NB#LJJB.A�PE!P���-��2BP�!�J).)JQJ�CLN�PEB�!JLQ.P�LC�MBLMIB�S)PE).�!�

#)N#IB�).�LNABN�CLN�!�#)N#IB�PL�2P!NP*�M]Ah�Vbdjci�lAaa�cZZY�id�WZ�YZ[AcZY�WZ[dgZ�i]Z�;Ag;aZh�

WZ?Ac�hd�i]Vi�i]Z�cjbWZg�;Vc�WZ�VeeaAZY�id�Vaa�i]Z�;Ag;aZh* =jgAc?�djg�[d;jh�?gdje(�lZ�

VhCZY�i]Z�bZcidgh�VWdji�i]Z�Vbdjci�d[�di]Zg�ldbZc�i]Zn�ldjaY�lVci�Ac�i]ZAg�;Ag;aZ*�

;VhZY�dc�i]Z�bZcidgha�gZhedchZh(�lZ�gZ;dbbZcY�i]Vi�OO�K�YZ[AcZ�[AkZ�ldbZc�Vh�i]Z�
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bAcAbjb�Vbdjci�d[�bZcidgh�id�hiVgi�V�;Ag;aZ�VcY�[A[iZZc�ldbZc�Vh�i]Z�bVmAbjb�

Vbdjci�d[�bZcidgh�lAi]Ac�V�;Ag;aZ�WZ;VjhZ�i]ZhZ�Vbdjcih�;dkZg�i]Z�gVc?Z�i]Vi�WZhi�

hjAih�Vaa�d[�i]Z�bZcidgh*��EZVc�Bc�YZh;gAWZh�ZA?]i�id�ilZakZ�bZbWZgh�Vh�V�;Ag;aZ(�Wji�

l]Zc�lZ�VhCZY�i]Z�[d;jh�?gdje�i]ZAg�AYZVa�gVc?Z(�i]Zn�ZmegZhhZY�i]Vi�[AkZ�id�[A[iZZc�

ldbZc�lVh�V�;db[dgiVWaZ�Vbdjci*�M]Zn�ZkZc�lZci�hd�[Vg�id�hiViZ�i]Vi�i]Ah�gVc?Z�ldjaY�

hiAaa�Vaadl�i]Zb�id�AciZgV;i�VcY�hjeedgi�ZV;]�di]Zg�lAi]dji�Ai�WZAc?�Vc�dkZgl]ZabAc?�

Vbdjci�d[�ldbZc�Ac�dcZ�;Ag;aZ*�

Bc�VYYAiAdc�id�aAbAiAc?�i]Z�;Ag;aZ�hAoZ(�SB�NB#LJJB.A�PE!P���-��I)J)P�PEB�MBN)LA�LC�

P)JB�PE!P�JB.PLN2�2P!T�S)PE).�L.B�#)N#IB�).�LNABN�PL�).#IQAB�BRBNTL.B��;di]�i]Z�

fjZhiAdccVAgZ�VcY�[d;jh�?gdje�gZkZVaZY�i]Vi�ldbZc�]VkZ�hAbAaVg�AciZgZhih�Ac�l]A;]�

i]ZbZh�i]Zn�ldjaY�lVci�[dg�;Ag;aZh*�?dg�ZmVbeaZ(�bVcn�bZcidgh�ZmegZhhZY�i]Vi�i]Zn�

ldjaY�lVci�V�lZaacZhh�;Ag;aZ*�Bc�dgYZg�id�Ac;ajYZ�Vaa�d[�i]Z�bZcidgh(�OO�K�lAaa�cZZY�id�

deZc�;Ag;aZh�je�[dg�V�[AmZY�eZgAdY�d[�iAbZ(�hj;]�Vh�hAm�bdci]h(�VcY�i]Zc�;adhZ�i]Z�;Ag;aZh*�

M]Z�bZcidgh�lAaa�WZ�VWaZ�id�_dAc�YA[[ZgZci�;Ag;aZh�VcY�cd�dcZ�lAaa�WZ�Zm;ajYZY�[gdb�

eVgiA;AeViAc?�Ac�V�i]ZbZ�i]Zn�aACZ*�?dg�ZmVbeaZ(�V�;Ag;aZ�lAaa�VhhZbWaZ�ZkZgn�bdci]�[dg�

dcZ�id�ild�]djgh�VcY�[AcAh]�V[iZg�hAm�bdci]h*�:[iZg�i]Z�;dbeaZiAdc�d[�V�;Ag;aZ(�V�cZl�

;Ag;aZ�lAaa�[dgb�lAi]�cZl�bZbWZgh*�M]ZgZ[dgZ(�i]Z�;Ag;aZh�lAaa�WZ�iZbedgVgn�Ac�gZ?VgYh�id�

i]Z�aZc?i]�d[�iAbZ�i]Zn�aVhi�[dg�V�?gdje(�Wji�Vi�i]Z�hVbZ�iAbZ(�i]Z�;Ag;aZh�lAaa�Vahd�WZ�

;dciAcjdjh�Ac�gZ?VgYh�id�i]Z�i]ZbZh�egdkAYZY*�EAbAiAc?�i]Z�eZgAdY�d[�iAbZ�Vahd�
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Zc;djgV?Zh�i]Z�bZcidgh�id�AciZgV;i�lAi]�di]Zg�ldbZc�VcY�egZkZcih�i]Z�bZcidgh�[gdb�

AciZgV;iAc?�lAi]�dcZ�hZi�?gdje(�i]ZgZWn�[dhiZgAc?�?gZViZg�hjeedgi�lAi]Ac�i]Z�bZcidg�

cZildgC*�:YYAiAdcVa�hjeeaZbZciVgn�YZiVAah�dc�]dl�OO�K�h]djaY�Veean�V�iAbZ�aAbAi�lAi]Ac�

i]Z�;Ag;aZh�VgZ�djiaAcZY�Ac�i]Z�AbeaZbZciViAdc�?jAYZ�$:eeZcYAm�?%*�

� 2.�LNABN�PL�#LRBN�PEB�#L2P�LC�PEB�!#P)R)P)B2�LCCBNBA�).�PEB�#)N#IB2��SB�MNLML2B�PE!P�

��-��#E!NDB�!�#)N#IB�CBB�CLN�B!#E�#)N#IB��IgZZmAhiAc?�;Ag;aZh�Ac�di]Zg�cZildgCh�;]Vg?Z�

YA[[ZgZci�Vbdjcih(�hd�OO�K�lAaa�cZZY�id�;]Vg?Z�V�[ZZ�i]Vi�Vaa�i]Z�bZcidgh�[ZZa�

;db[dgiVWaZ�eVnAc?*��:aa�i]Z�bZcidgh�Ac�i]Z�[d;jh�?gdje�;dbbjcA;ViZY�i]Vi�i]Zn�[Zai�

;db[dgiVWaZ�eVnAc?� 2,�NL=�[dg�V�;Ag;aZ�i]Vi�aVhiZY�hAm�bdci]h�$l]A;]�Vbdjcih�id�iZc�

YdaaVgh�[dg�ZV;]�bdci]an�bZZiAc?%*�=ZeZcYAc?�dc�i]Z�V;iAkAiAZh�lAi]Ac�i]Z�;Ag;aZ(�YA[[ZgZci�

;Ag;aZh�h]djaY�;dhi�YA[[ZgZci�Vbdjcih�hd�ZkZgn�;Ag;aZ�lAaa�cdi�]VkZ�i]Z�hVbZ�[ZZ*�?dg�

ZmVbeaZ(�V�lZaacZhh�;Ag;aZ�i]Vi�[d;jhZh�dc�YAh;jhhAdch�gZaViZY�id�dcZah�e]nhA;Va�]ZVai]�

bVn�cdi�;dhi�bdcZn�;dbeVgZY�id�V�;ddCAc?�;Ag;aZ�l]ZgZ�bZcidgh�eVn�V�[ZZ�id�;dkZg�i]Z�

;dhih�d[�h]VgAc?�gZ;AeZh(�WVCAc?�id?Zi]Zg(�dg�WgAc?Ac?�Ac�[ddY�i]Zn�

egZeVgZ*�GZkZgi]ZaZhh(�Vc�Vbdjci�h]djaY�WZ�V?gZZY�jedc�VcY�eVAY�WZ[dgZ�i]Z�;Ag;aZ�

WZ?Ach�id�VhhjgZ�i]Vi�ZV;]�;Ag;aZ�Ah�?ZiiAc?�YZYA;ViZY�bZbWZgh*�EZVc�Bc�YdZh�cdi�

ZmeaA;Aian�djiaAcZ�]dl�V�;Ag;aZ�[ZZ�h]djaY�WZ�]VcYaZY|AchiZVY�EZVc�Bc�Vaadlh�ZV;]�;Ag;aZ�

id�]VcYaZ�i]Z�bViiZg�egAkViZan�Vbdc?�i]ZAg�bZbWZgh* M]Z�OO�K�aZVYZgh�h]djaY�YZ;AYZ�

l]Zi]Zg�i]Zn�VYbAcAhiZg�i]Z�[ZZ�dg�l]Zi]Zg�i]Z�[ZZ�h]djaY�WZ�]VcYaZY�lAi]Ac�ZV;]�;Ag;aZ*�
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Bc;dgedgViZ�V�hd;AVa�;dbedcZci�Acid�i]Z�bZcidg�igVAcAc?�egd?gVb�id�
WgAc?�id?Zi]Zg�i]Z�bZcidgh�
�������� FVcn�d[�i]Z�bZcidgh�_dAcZY�OO�K�[dg�i]Z�igVAcAc?�egd?gVb�i]Vi�Ai�d[[Zgh�[dg�

bZcidgh*�GAcZin)i]gZZ�eZg;Zci�$5/�%�d[�i]Z�hjgkZnZY�bZcidgh�[ZZa�i]Vi�i]ZAg�aZVYZgh]Ae�

VcY�;dc[AYZc;Z�]Vh�?gdlc�Vh�V�gZhjai�d[�i]Z�igVAcAc?�egd?gVb*�:[iZg�heZVCAc?�id�i]Z�

[d;jh�?gdje(�Ai�lVh�ZkAYZci�i]Vi�Vai]dj?]�i]Zn�?VAcZY�i]ZhZ�hCAaah(�i]Zn�lZgZ�adc?Ac?�[dg�

bdgZ�hd;AVa�AciZgV;iAdc�lAi]Ac�i]Ah�igVAcAc?*�:ai]dj?]�i]Zn�bZi�bVcn�ldbZc�YjgAc?�i]Z�

igVAcAc?(�i]Zn�[Zai�i]Vi�i]Zn�YAY�cdi�]VkZ�Zcdj?]�iAbZ�id�WdcY�lAi]�i]ZhZ�ldbZc�id�[dgb�

aVhiAc?�gZaViAdch]Aeh*�2.�LNABN�PL�EBIM�PEB�JB.PLN2�#NB!PB�I!2P).D�"L.A2�AQN).D�PEB)N�

PN!).).D��!�.QJ"BN�LC�2L#)!I�#LJML.B.P2�#LQIA�"B�).#LNMLN!PBA�).PL�PEB�PN!).).D�MNL#B22��

M]ZhZ�hd;AVa�AciZgV;iAdch�ldjaY�WZ�ZkZcih�]ZaY�V[iZg�i]Z�;dbeaZiAdc�d[�ZV;]�d[�i]Z�i]gZZ�

eVgih�d[�i]Z�igVAcAc?�egd?gVb*�M]ZhZ�ZkZcih�ldjaY�dcan�Ac;ajYZ�i]Z�bZcidgh�Ac�ZV;]�

eVgiA;jaVg�igVAcAc?�egd?gVb�Vh�lZaa�Vh�i]Z�Od;Zh�OAiVaZh�ZbeadnZZh*�Bc�Aih�;jggZci�

higj;ijgZ(�i]Z�[Aghi�eVgi�d[�i]Z�egd?gVb�Ah�ild�YVnh�adc?(�ZcYAc?�WZ[dgZ�ajc;]�dc�i]Z�

hZ;dcY�YVn*�:h�i]Z�bZbWZgh�VgZ�VagZVYn�id?Zi]Zg�dc�i]Ah�YVn(�lZ�egdedhZ�i]Vi�i]Z�[Aghi�

hd;AVa�ZkZci�WZ�V�ajc;]�[dg�i]Z�bZbWZgh�id�ViiZcY�YAgZ;ian�V[iZg�i]Z�igVAcAc?�i]Vi�YVn�Ah�

dkZg*�M]Z�bZcidgh�;djaY�i]Zc�kdiZ�[gdb�V�aAhi�l]A;]�ZkZci�i]Zn�ldjaY�aACZ�id�hZZ�V[iZg�

i]Z�;dc;ajhAdc�d[�i]Z�hZ;dcY�eVgi�d[�i]Z�egd?gVb*�:ai]dj?]�i]Ah�kdiAc?�ldjaY�iVCZ�V�aAiiaZ�

bdgZ�egZeVgViAdc�Wn�i]Z�OO�K�hiV[[(�Ai�lAaa�Vaadl�i]Z�bZcidgh�id�[ZZa�i]Vi�i]Zn�]VkZ�V�

kdA;Z�Ac�i]Z�cZildgC�ZkZc�Ac�i]Z�ZVgan�hiV?Zh*�M]Z�aAhi�d[�ZkZcih�ldjaY�Ac;ajYZ�
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;d;CiVAa+lAcZ�cA?]ih(�YVn�igAeh�id�bjhZjbh�dg�Zm]AWAiAdch(�ajc;]Zh+YAccZgh(�dg�di]Zg�

?gdje�igAeh�$KZ[Zg�id�i]Z�BbeaZbZciViAdc�#jAYZ�Ac�:eeZcYAm�?%*�?dg�i]Z�i]AgY�ZkZci�lZ�

egdedhZ�V�?gVYjViAdc�;ZgZbdcn�[dg�i]Z�bZcidgh*�M]Ah�;ZgZbdcn�ldjaY�WZ�V�hbVaa�eVgin�

Ac�dgYZg�id�;dc?gVijaViZ�i]Z�bZcidgh�[dg�;dbeaZiAc?�i]Z�igVAcAc?�egd?gVb(�Vh�lZaa�Vh�Vc�

ZckAgdcbZci�[dg�i]Zb�id�WdcY�lAi]�i]ZAg�[Zaadl�;ZgiA[A;ViAdc�;aVhh*�Hi]Zg�egZkAdjhan�

;ZgiA[AZY�bZcidgh�;djaY�ViiZcY�Vh�lZaa�id�hZZ�i]Z�cZl�bZcidgh�dg�hjeedgi�i]ZAg�[gAZcYh*�

;n�]daYAc?�i]Z�hd;AVa�V;iAkAiAZh�V[iZg�ZV;]�igVAcAc?�hZ;iAdc(�Vh�deedhZY�id�YjgAc?�i]Z�

igVAcAc?h(�i]Z�V;iAkAiAZh�lAaa�cdi�YAkZgi�i]Z�bZcidgha�ViiZciAdc�[gdb�i]Z�igVAcAc?*�

AdaY�bdci]an�bZcidg�?Zi�id?Zi]Zgh�id�WjAaY�?gdje�WdcYh�
FVcn�d[�i]Z�cZildgCh�lZ�VcVanoZY�]daY�?gdje�?Zi�id?Zi]Zgh�id�Ac;gZVhZ�i]Z�

hd;AVa�AciZgV;iAdc�lAi]Ac�i]ZAg�cZildgC*�M]ZhZ�?Zi�id?Zi]Zgh�VgZ�V�[jc�lVn�[dg�bZbWZgh�

id�?Zi�id�Ccdl�dcZ�Vcdi]Zg*�:h�hiViZY�Ac�djg�[AcYAc?h(�3,��d[�i]Z�hjgkZnZY�bZcidgh�Yd�

cdi�eZghdcVaan�Ccdl�bdgZ�i]Vc�-1�di]Zg�bZcidgh*�M]Z�egZkAdjh�gZ;dbbZcYViAdc�dcan�

;gZViZh�hd;AVa�deedgijcAiAZh�[dg�bZcidgh�YjgAc?�i]Z�igVAcAc?�egd;Zhh(�VcY�cdi�V[iZg�Aih�

;dc;ajhAdc*�:h�YAh;jhhZY�Ac�i]Z�egZkAdjh�;]VeiZg(�djg�gZhZVg;]�[djcY�i]Vi�dcZ�lVn�id�

bZZi�bdgZ�eZdeaZ�Ah�i]gdj?]�hd;AVa�AciZgV;iAdch�$HaGZAa(�.,--%*�,B#!Q2B�LC�PE)2��SB�

NB#LJJB.A�PE!P���-��C!#)I)P!PB�JL.PEIT�JB.PLN�DBP�PLDBPEBN2��M]ZhZ�?Zi�id?Zi]Zgh�

ldjaY�WZ�]ZaY�bdci]an�Vh�V�lVn�id�bVmAbAoZ�bZcidg�ijgcdji*�B[�]ZaY�idd�d[iZc(�i]ZgZ�

ldjaY�WZ�hbVaaZg�ijgcdjih�i]Vc�YZhAgZY(�aZVkAc?�i]Z�bZcidgh�jc;dccZ;iZY*�M]ZhZ�
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ZkZcih�ldjaY�WZ�]ZaY�V[iZg�i]Z�;dc;ajhAdc�d[�i]Z�igVYAiAdcVa�ldgC�YVn(�Vh�bVcn�d[�i]Z�

bZcidgh�ZmegZhhZY�i]Vi�i]Zn�;djaY�cdi�ViiZcY�ZkZcih�YjZ�id�i]ZAg�ldgC�h;]ZYjaZ*�

 B�2QDDB2P�PE!P�PEB2B�BRB.P2�E!RB�!IPBN.!P).D�PEBJB2�B!#E�JL.PE7�]dlZkZg(�i]Z�

dkZgVaa�?dVa�d[�i]ZhZ�ZkZcih�ldjaY�WZ�id�;gZViZ�deZc�;dbbjcA;ViAdc�WZilZZc�i]Z�

bZcidgh�Ac�dgYZg�[dg�i]Zb�id�WZ;dbZ�bdgZ�[VbAaAVg�lAi]�dcZ�Vcdi]Zg*�M]Z�gZVhdc�[dg�i]Ah�

hj??ZhiAdc�Ah�i]Z�kVgAZin�d[�ZkZci�i]ZbZh�i]Z�bZcidgh�h]dlZY�Vc�AciZgZhi�Ac�dc�i]Z�

fjZhiAdccVAgZ*�M]ZhZ�ZkZcih�Ac;ajYZY�lAcZ+;d;CiVAa�cA?]ih(�bdkAZ�cA?]ih(�VcY�?gdje�

djiAc?h(�Vaa�d[�l]A;]�lZgZ�egdkAYZY�Wn�i]Z�bZcidgh�Ac�i]Z�fjZhiAdccVAgZ�VcY�;dc[AgbZY�

Wn�i]dhZ�Ac�i]Z�[d;jh�?gdje*�M]Z�ZkZcih�;djaY�WZ�]ZaY�Vi�i]Z�]djhZh�d[�i]Z�bZcidgh(�

VaiZgcViAc?�ZV;]�bdci]�YZeZcYAc?�dc�l]A;]�bZcidg�d[[ZgZY�id�]daY�i]Z�ZkZci*�B[�cd�

bZcidg�d[[ZgZY�id�]daY�i]Z�ZkZci(�i]Zc�OO�K�;djaY�WddC�V�kZcjZ*�LjW_Z;i�id�i]Z�ZkZci�

i]ZbZ�;]dhZc(�!�2J!II�CBB�#LQIA�"B�)JMIBJB.PBA�).�LNABN�PL�#LRBN�PEB�#L2P2�LC�!.T�

2QMMI)B2�.BBABA*�:ai]dj?]�i]Ah�Ah�V�hAbeaZ�gZ;dbbZcYViAdc�Ac�;dbeVgAhdc�id�i]Z�di]Zgh(�

djg�iZVb�WZaAZkZh�i]Vi�Ai�lAaa�]Zae�i]Z�bZcidgh�?gdl�;adhZg�id�dcZ�Vcdi]Zg�VcY�bVAciVAc�

i]ZhZ�WdcYh�Vh�lZaa*�FdgZ�YZiVAah�dc�i]ZhZ�?Zi�id?Zi]Zgh�;Vc�WZ�hZZc�Ac�i]Z�

AbeaZbZciViAdc�?jAYZ�;gZViZY�[dg�OO�K�$:eeZcYAm�?%*�

H[[Zg�bdgZ�ldgCh]deh�lAi]�YA[[ZgZci�ideA;h�
:h�bZciAdcZY�Ac�djg�gZhjaih�VcY�VcVanhAh�;]VeiZg(�5-��d[�i]Z�hjgkZnZY�bZcidgh�

ZmegZhhZY�AciZgZhi�Ac�]VkAc?�bdgZ�ldgCh]deh�d[[ZgZY�Wn�i]Z�OO�K�cZildgC*�:ahd(�i]Z�
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bV_dgAin�d[�i]Z�cZildgCh�i]Vi�lZ�VcVanoZY�d[[Zg�ldgCh]deh�[dg�i]ZAg�bZbWZgh*�M]Vi�Ah�

l]n�SB�NB#LJJB.A�PE!P���-��LCCBN�JLNB�SLNH2ELM2�CLN�PEB)N�JB.PLN2��:LJB�LC�PEB2B�

SLNH2ELM2�#!.�CL#Q2�L.�#!NBBN�!AR!.#BJB.P�hAc;Z�dcan�0��d[�i]Z�hjgkZnZY�bZcidgh�

hVAY�i]Vi�OO�K�]ZaeZY�i]Zb�?gdl�i]ZAg�WjhAcZhh*�M]Z�bZcidgh�l]d�eVgiA;AeViZY�Ac�djg�

[d;jh�?gdje�hj??ZhiZY�V�[Zl�i]ZbZh�[dg�;VgZZg�VYkVc;ZbZci�ldgCh]deh*�M]ZhZ�

i]ZbZh�Ac;ajYZY�i]Z�[daadlAc?6�egd_Z;i�bVcV?ZbZci(�cZ?diAViAdc(�bVgCZiAc?�lAi]�hd;AVa�

bZYAV(�VcY�ZcigZegZcZjgh]Ae*�:YYAiAdcVaan(�SB�2QDDB2P�PE!P���-��LCCBN�SLNH2ELM2�PE!P�

!NB�CL#Q2BA�J!).IT�L.�MBN2L.!I�DNLSPE�hAc;Z�i]Ah�Ah�dcZ�d[�i]Z�bVAc�?dVah�d[�OO�K*�

FZcidgh�Vahd�hj??ZhiZY�i]ZbZh�[dg�ldgCh]deh�[d;jhZY�dc�eZghdcVa�?gdli]*�M]ZhZ�

i]ZbZh�VgZ�gZaViZY�id�]ZVai](�hZa[)ZbedlZgbZci(�]dbZ�Z;dcdbA;h(�]dbZ�hjhiVAcVWAaAin(�

VcY�iAbZ�bVcV?ZbZci*�Md�[AcY�bdgZ�Ac[dgbViAdc�dc�i]Z�AbeaZbZciViAdc�d[�ldgCh]deh(�

eaZVhZ�gZ[Zg�id�i]Z�AbeaZbZciViAdc�?jAYZ�Ac�:eeZcYAm�?*�

AdaY�egd[ZhhAdcVa�cZildgCAc?�ZkZcih�
:;;dgYAc?�id�i]Z�gZhjaih�[gdb�djg�dcaAcZ�fjZhiAdccVAgZ(�14��d[�i]Z�bZcidgh�YAY�

cdi�i]AcC�i]Vi�OO�K�]Vh�]ZaeZY�i]Zb�cZildgC�lAi]�di]Zg�ldbZc*�M]Z�bZcidgh�l]d�

VchlZgZY�i]Ah�fjZhiAdc�bA?]i�]VkZ�bZVci�hd;AVa�cZildgCAc?�dg�egd[ZhhAdcVa�cZildgCAc?*�

M]Viah�l]n�lZ�VhCZY�i]Z�bZcidgh�l]d�eVgiA;AeViZY�Ac�djg�[d;jh�?gdje�id�ZaVWdgViZ�bdgZ�

dc�i]Z�cZildgCAc?�cZZY�lAi]Ac�OO�K*�M]ZhZ�bZcidgh�bZciAdcZY�i]Vi�i]Zn�YAY�cdi�Ccdl�

di]Zg�bZcidgh�lZaa�Zcdj?]�VcY�hd�YAY�cdi�[ZZa�;db[dgiVWaZ�VhCAc?�i]Zb�[dg�]Zae�
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l]ZcZkZg�cZZYZY*�;VhZY�dc�i]Ah�Ac[dgbViAdc(�SB�NB#LJJB.A�ELIA).D�MNLCB22)L.!I�

.BPSLNH).D�BRB.P2�S)PE).���-�W2�JB.PLN�.BPSLNH*�PZ�addCZY�Acid�YA[[ZgZci�lVnh�[dg�

AbeaZbZciAc?�egd[ZhhAdcVa�cZildgCAc?*�M]gdj?]�djg�dcaAcZ�fjZhiAdccVAgZ(�/2��d[�i]Z�

bZcidgh�ZmegZhhZY�AciZgZhi�Ac�heZZY�cZildgCAc?*�=jgAc?�heZZY�cZildgCAc?�hZhhAdch(�i]Z�

ViiZcYZZh�VgZ�hZViZY�Ac�eVAgh�VcY�ZV;]�eVAg�]Vh�WZilZZc�ild�id�[AkZ�bAcjiZh�id�

AcigdYj;Z�i]ZbhZakZh�VcY�i]ZAg�egd[ZhhAdc�$!m;ZaaZc;Z�Ac�;jhAcZhh(�.,-1%*�:i�i]Z�ZcY�d[�

i]Z�ild�bAcjiZh(�V�WZaa�gAc?h�VcY�dcZ�d[�i]Z�eVgiAZh�bdkZh�id�i]Z�cZmi�eZghdc�dc�i]Z�

gA?]i�$!m;ZaaZc;Z�Ac�;jhAcZhh(�.,-1%*�M]Z�bdkZbZci�;dciAcjZh�jciAa�Vaa�i]Z�ViiZcYZZh�

]VkZ�]VY�V�;]Vc;Z�id�bZZi�ZkZgndcZ�Ac�i]Z�gddb�$!m;ZaaZc;Z�Ac�;jhAcZhh(�.,-1%*�

:ai]dj?]�i]Z�bV_dgAin�d[�i]Z�bZcidgh�l]d�;dbeaZiZY�i]Z�dcaAcZ�fjZhiAdccVAgZ�YAY�

cdi�ZmegZhh�Vc�AciZgZhi�Ac�heZZY�cZildgCAc?(�SB�2P)II�2QDDB2P�)JMIBJB.P).D�2MBBA�

.BPSLNH).D�).�PEB�.BPSLNH).D�BRB.P2*�PZ�i]AcC�i]Vi(�YjZ�id�i]Z�aVc?jV?Z�WVggAZg(�hdbZ�d[�

i]Z�bZcidgh�bA?]i�]VkZ�cdi�;]dhZc�heZZY�cZildgCAc?�dc�i]Z�fjZhiAdccVAgZ�WZ;VjhZ�

i]Zn�VgZ�cdi�[VbAaAVg�lAi]�i]Z�iZgb�bheZZY�cZildgCAc?c�dg�Yd�cdi�Ccdl�ZmV;ian�l]Vi�Ai�

ZciVAah*�LeZZY�cZildgCAc?�]Vh�bVcn�WZcZ[Aih�i]Vi�lZ�i]AcC�VgZ�kZgn�gZaZkVci�id�OO�K*�

LeZZY�cZildgCAc?�Ah�V�kZgn�higj;ijgZY�[dgb�d[�cZildgCAc?�VcY�hd�Ai�gZbdkZh�i]Z�

egZhhjgZ�d[�iVCAc?�AcAiAViAkZ�id�cZildgC�lAi]�di]Zg�eZdeaZ�$!m;ZaaZc;Z�Ac�;jhAcZhh(�.,-1%*�

M]Z�higj;ijgZ�d[�heZZY�cZildgCAc?�YdZh�cdi�Vaadl�eZdeaZ�id�hdaZan�iVaC�id�ViiZcYZZh�i]Vi�

i]Zn�VagZVYn�Ccdl(�?gVciAc?�i]Z�[dgbViAdc�d[�cZl�;dccZ;iAdch�$!m;ZaaZc;Z�Ac�;jhAcZhh(�
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.,-1%*�FdgZdkZg(�heZZY�cZildgCAc?�Ah�V�kZgn�Z[[A;AZci�[dgb�d[�cZildgCAc?�Vh�Ai�[V;AaAiViZh�

i]Z�[dgbViAdc�d[�bVcn�;dccZ;iAdch�Ac�V�h]dgi�Vbdjci�d[�iAbZ�$!m;ZaaZc;Z�Ac�;jhAcZhh(�

.,-1%*�M]ZhZ�WZcZ[Aih�VgZ�eVgiA;jaVgan�AbedgiVci�[dg�OO�K(�Vh�i]Zn�lAaa�]Zae�i]Z�bZcidgh�

;gZViZ�;dccZ;iAdch�dc�i]Z�egd[ZhhAdcVa�aZkZa�i]Vi�i]Zn�;djaY�gZ[Zg�id�l]ZcZkZg�cZZYZY*�

:ai]dj?]�i]Z�higj;ijgZ�d[�heZZY�cZildgCAc?�YdZh�cdi�Vaadl�i]Z�;gZViAdc�d[�YZZe�

;dccZ;iAdch(�i]ZhZ�egd[ZhhAdcVa�cZildgCAc?�ZkZcih�VgZ�bZVci�id�WZ�i]Z�hZZY�[dg�[jgi]Zg�

;dciV;i�A[�i]Z�bZcidgh�bZZi�V?VAc�Ac�V�bdgZ�iAbZ)deZc�hd;AVa�ZkZci*��

�

IgdkAYZ�VYkZgiAhAc?�deedgijcAi AZh�VcY�YAh;djcih�[dg�OO�Kah�bZcidgh�
?gdb�i]Z�gZhjaih�d[�djg�dcaAcZ�fjZhiAdccVAgZ(�lZ�[djcY�dji�i]Vi�dcan�0��d[�i]Z�

bZcidgh�i]dj?]i�i]Vi�OO�K�]ZaeZY�i]Zb�?gdl�i]ZAg�WjhAcZhh*�;VhZY�dc�i]Z�WZhi�

egV;iA;Zh�d[�di]Zg�ldbZcah�cZildgCh(�SB�NB#LJJB.A�MNLR)A).D�!ARBNP)2).D�

LMMLNPQ.)P)B2�!.A�A)2#LQ.P2�CLN���-�W2�JB.PLN2*�M]Ah�gZ;dbbZcYViAdc�VYYgZhhZh�i]Z�

Z;dcdbA;�ZbedlZgbZci�eAaaVg�YZ[AcZY�Wn�i]Z�OAiVa�OdA;Zh�#adWVa�IVgicZgh]Ae�l]A;]�Ah�

;jggZcian�i]Z�bVAc�[d;jh�d[�OO�K*�Hjg�gZ;dbbZcYViAdc�Ah�hjeedgiZY�Wn�i]Z�bZcidgh�

l]d�eVgiA;AeViZY�Ac�djg�[d;jh�?gdje*� B�2QDDB2P�PE!P���-��LCCBN2�!ARBNP)2).D�

LMMLNPQ.)P)B2�CLN�PEB�JB.PLN2�SEL�LS.�"Q2).B22B2*�M]ZhZ�deedgijcAiAZh�;djaY�WZ�Ac�i]Z�

[dgb�d[�V�edhi�dc�OO�Kah�lZWhAiZ�dg�?V;ZWddC�eV?Z*�HcZ�lVn�id�d[[Zg�hj;]�

deedgijcAiAZh�YjgAc?�OO�Kah�ZkZcih�Ah�id�Vaadl�i]Z�bZcidgh�l]d�dlc�;ViZgAc?�
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WjhAcZhhZh�id�;ViZg�i]Z�YA[[ZgZci�ZkZcih*�Hc;Z�V�bZcidg�V;ijVaan�VYkZgiAhZh�]Zg�egdYj;i�

dg�hZgkA;Z(�Vh�h]dlc�Ac�?A?jgZ�-,(�2EB�#LQIA�PEB.�"B�#LJJ)PPBA�PL�LCCBN).D�A)2#LQ.P2�CLN�

PEB�NB2P�LC�PEB�JB.PLN2*� B�2QDDB2P�PE!P�PEB�JB.PLN2�SEL�LCCBN�JLNB�A)2#LQ.P2�E!RB�

IL.DBN�!ARBNP)2).D�MBN)LA2�hAc;Z�i]ZhZ�bZcidgh�egdkAYZ�V�WA??Zg�WZcZ[Ai�[dg�i]Z�gZhi�d[�

i]Z�bZcidgh*�PZ�egdedhZ�i]Vi�OO�Kah�aZVYZgh�WZ�Ac�;]Vg?Z�d[�YZ;AYAc?�i]Z�VYkZgiAhAc?�

eZgAdYh�[dg�ZV;]�bZcidg�id�bVCZ�hjgZ�i]Vi�ZkZgndcZ�Ah�?AkZc�Vc�ZfjVa�deedgijcAin�id�

VYkZgiAhZ�i]ZAg�egdYj;ih�VcY�hZgkA;Zh*�!kZcijVaan(�OO�K�lAaa�WZcZ[Ai�WZ;VjhZ�Wdi]�i]Z�

bZcidgh�l]d�dlc�WjhAcZhhZh�VcY�i]Z�bZcidgh�l]d�Yd�cdi�lAaa�?Zi�bdgZ�;dccZ;iZY�id�

i]Z�cZildgC�WZ;VjhZ�d[�i]Z�WZcZ[Aih�i]Zn�VgZ�gZ;ZAkAc?*�?dg�bdgZ�Ac[dgbViAdc�dc�i]Z�

AbeaZbZciViAdc�d[�VYkZgiAhAc?�deedgijcAiAZh�VcY�YAh;djcih(�eaZVhZ�gZ[Zg�id�:eeZcYAm�?*�

?A?jgZ�-,6�IgdkAYZ�VYkZgiAhAc?�deedgijcAi AZh�VcY�YAh;djcih�[dg�OO�Kah�

bZcidgh�

�

�
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BbeaZbZci�V�kAgijVa�eaVi[dgb�[dg�V;;Zhh�id�Ac[dgbViAdc�VcY�gZhdjg;Zh�
M]Z�AbeaZbZciViAdc�d[�V�kAgijVa�eaVi[dgb�lAaa�WZ�VWaZ�id�bVcV?Z�VcY�bVAciVAc�Vaa�

d[�i]Z�V[dgZbZciAdcZY�gZ;dbbZcYViAdch�YjZ�id�Aih�jhZ�d[�V�kAgijVa�YViVWVhZ*�

?jgi]ZgbdgZ(�i]Z�AbeaZbZciViAdc�d[�V�kAgijVa�eaVi[dgb�lAaa�Vaadl�OO�K�id�WZiiZg�egdkAYZ�

bZcidgh�lAi]�V;;Zhh�id�Ac[dgbViAdc�VcY�gZhdjg;Zh*� B�NB#LJJB.A�PE!P���-��

)JMIBJB.P�!�#!IB.A!N�LC�BRB.P2�!2�!�M!NP�LC�PEB�R)NPQ!I�MI!PCLNJ��:h�hiViZY�Ac�i]Z�gZhjaih(�

i]Z�hjgkZn�h]dlZY�i]Vi�5/��d[�i]Z�bZcidgh�ZmegZhhZY�Vc�AciZgZhi�Ac�i]Z�dcaAcZ�;VaZcYVg�

d[�ZkZcih*�?jgi]ZgbdgZ(�i]ZgZ�lVh�V�aVg?Z�Vbdjci�d[�cZildgCh�i]Vi�AbeaZbZciZY�V�

;VaZcYVg�d[�ZkZcih�dc�i]ZAg�kAgijVa�eaVi[dgb*�M]Ah�bVCZh�Vc�dcaAcZ�;VaZcYVg�V�kAVWaZ�

bZVch�d[�egdkAYAc?�Ac[dgbViAdc�id�OO�Kah�bZcidgh�i]Vi�Ah�Wdi]�YZhAgZY�VcY�egdkZc�id�WZ�

hj;;Zhh[ja�Ac�di]Zg�cZildgCh*�

=jgAc?�i]Z�[d;jh�?gdje(�i]ZgZ�lVh�V�YAhiAc;i�AciZgZhi�Ac�E!R).D�PEB�#!IB.A!N�"B�

).PBN!#P)RB(�bZVcAc?�i]Vi�i]Z�bZbWZgh�;Vc�AciZgV;i�lAi]�i]Z�;VaZcYVg�Ac�lVnh�hj;]�Vh�

dcan�Ac;ajYAc?�i]Z�ZkZcih�i]Vi�i]Zn�VgZ�AciZgZhiZY�Ac�VcY�addCAc?�Vi�eA;ijgZh�i]Vi�lZgZ�

iVCZc�Vi�i]Z�ZkZcih*�PZ�hj??Zhi�!IILS).D�PEB�JB.PLN2�PL�2BB�).CLNJ!P)L.�!"LQP�MN)R!PB�

BRB.P2(�hd�i]Vi�i]Zn�;djaY�WZ�Ac[dgbZY�VWdji�l]Vi�Ah�]VeeZcAc?�lAi]Ac�i]Z�OO�K�

cZildgC*�

 B�!I2L�NB#LJJB.A�PE!P�PEB�R)NPQ!I�MI!PCLNJ�)JMIBJB.P�!�"ILD�).�LNABN�PL�EBIM�

A)2PN)"QPB�).CLNJ!P)L.�!.A�NB2LQN#B2*�M]Z�hjgkZn�h]dlZY�i]Vi�03��d[�i]Z�bZcidgh�

ZmegZhhZY�Vc�AciZgZhi�Ac�hZZAc?�V�Wad?�dc�i]Z�kAgijVa�eaVi[dgb*�:ahd(�bVcn�d[�i]Z�
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cZildgCh�i]Vi�AbeaZbZciZY�V�kAgijVa�eaVi[dgb�]VY�hdbZ�hdgi�d[�Wad?�dc�i]ZAg�lZWhAiZ*�

AZgZ�i]Z�bZcidgh�lAaa�WZ�VWaZ�id�edhi�Ac[dgbViAdc�VWdji�i]ZAg�dg?VcAoViAdch�dg�

WjhAcZhhZh(�VcY�?ZcZgVa�aA[Z�VcY�]djhZ]daY�iAeh*�M]Ah�cdi�dcan�CZZeh�i]Z�bZcidgh�

;dccZ;iZY(�Wji�Vahd�egdkAYZh�i]Zb�lAi]�i]Z�VWAaAin�id�h]VgZ�Ac[dgbViAdc�Vbdc?hi�

i]ZbhZakZh*�

 B�!I2L�NB#LJJB.A�PE!P�PEB�R)NPQ!I�MI!PCLNJ�E!RB�JBJ"BN�MNLC)IB2�!.A�#E!P�

NLLJ2�!R!)I!"IB�CLN�PEB�JB.PLN2��M]Z�fjZhiAdccVAgZ�h]dlZY�i]Vi�2.��d[�i]Z�bZcidgh�

lVciZY�bZbWZg�egd[AaZh(�VcY�0,��lVciZY�;]Vi�gddbh�VcY�kAgijVa�;V[Zh*�AZgZ�i]Z�

bZcidgh�lAaa�WZ�VWaZ�id�AciZgV;i�lAi]�ZV;]�di]Zg�dcaAcZ*�:h�egZkAdjhan�hiViZY(�i]ZgZ�VgZ�

ild�cZildgCh�i]Vi�AbeaZbZci�i]ZhZ�[ZVijgZh�Ac�dgYZg�id�?AkZ�i]ZAg�bZbWZgh�i]Z�VWAaAin�id�

cZildgC�lAi]�ZV;]�di]Zg�kAgijVaan*�?dg�Od;Zh�OAiVaZh(�i]Ah�lAaa�?AkZ�i]Z�bZcidgh�l]d�igVkZa�

d[iZc�Vc�deedgijcAin�id�cZildgC�lAi]�i]ZAg�[Zaadl�bZcidgh�YZheAiZ�WZAc?�V�?gZVi�YAhiVc;Z�

VeVgi*�

 B�!I2L�NB#LJJB.A�PE!P�PEB�R)NPQ!I�MI!PCLNJ�!IILS�PEB�JBJ"BN2�PL�NBD)2PBN�CLN�

BRB.P2��!.A�).#IQAB�!�R)NPQ!I�I)"N!NT*�M]Z�fjZhiAdccVAgZ�h]dlZY�V�YZhAgZ�[dg�Wdi]�d[�

i]ZhZ�[ZVijgZh�id�WZ�eaV;ZY�dc�i]Z�kAgijVa�eaVi[dgb*�M]Z�gZhjaih�h]dlZY�i]Vi�12��d[�i]Z�

bZcidgh�lVciZY�id�WZ�VWaZ�id�gZ?AhiZg�[dg�ZkZcih(�VcY�25��lVciZY�i]Z�Ac;ajhAdc�d[�V�

kAgijVa�aAWgVgn*�:h�bZciAdcZY�WZ[dgZ(�ZA?]i�dji�d[�i]Z�iZc�cZildgCh�lZ�addCZY�Acid�hjeedgi�

ZkZci�gZ?AhigViAdch�Vh�lZaa�Vh�V�kAgijVa�aAWgVgn�dc�i]ZAg�lZWhAiZh*�M]ZhZ�ild�[ZVijgZh�
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egdkAYZ�bZcidgh�lAi]�Vc�ZVhn�lVn�id�gZ?AhiZg�[dg�ZkZcih�VcY�?AkZ�i]Zb�V;;Zhh�id�Vc�

VYYAiAdcVa�hdjg;Z�d[�Ac[dgbViAdc*�

2.�LNABN�PL�)JMIBJB.P�!�R)NPQ!I�MI!PCLNJ�S)PE�!II�LC�PEB2B�CB!PQNB2��SB�NB#LJJB.A�

PE!P���-��Q2B�PEB�JBJ"BN2E)M�J!.!DBJB.P�2LCPS!NB�� )IA��MN)#LP*�PZ�gZ;dbbZcY�

PAaY�:egA;di�WZ;VjhZ�Ai�Ah�VWaZ�id�AbeaZbZci�Vaa�d[�i]Z�VWdkZ�gZ;dbbZcYViAdch�Vi�i]Z�

adlZhi�;dhi(�Vh�lZaa�Vh�i]Z�;gAiZgAV�i]Vi�lZ�YZ[AcZY�Ac�MVWaZ�1*�PAaY�:egA;di�ldjaY�gZfjAgZ�

bAcAbVa�iZ;]cA;Va�hCAaah�[gdb�i]Z�hiV[[�Vi�OO�K(�VcY�i]ZgZ[dgZ�WZ�hAbeaZ�id�AbeaZbZci* 

:ahd(�WZ;VjhZ�d[�i]Z�ZVhZ�d[�jhZ�PAaY�:egA;di�egdkAYZh(�i]Z�aZVYZgh�d[�OO�K�lAaa�WZ�

VWaZ�id�[d;jh�dc�i]Z�YZhA?c�d[�i]Z�lZWhAiZ�VcY�lAaa�WZ�bdgZ�YAgZ;ian�AckdakZY�lAi]�i]Z�

AbeaZbZciViAdc�egd;Zhh*�M]Z�VaiZgcViAkZ�id�jhAc?�i]Ah�bZbWZg�bVcV?ZbZci�hd[ilVgZ�

ldjaY�WZ�id�]VkZ�OO�Kah�lZWhAiZ�VYbAcAhigVidgh�;gZViZ�Vaa�d[�i]ZhZ�[ZVijgZh�[gdb�

h;gVi;]*�AdlZkZg(�i]Ah�ldjaY�iVCZ�bj;]�bdgZ�iAbZ(�VcY�i]Z�AbeaZbZciViAdc�egd;Zhh�

ldjaY�WZ�bdgZ�YA[[A;jai*�

BbeaZbZciViAdc�V� .1�VccjVa�bZbWZgh]Ae�[ZZ�[dg�[jcYAc?�
M]Z�bV_dgAin�d[�i]Z�cZildgCh�VcVanoZY�Ac��]VeiZg�0�;]Vg?Z�V�bZbWZgh]Ae�[ZZ*�

M]Ah�bZbWZgh]Ae�[ZZ�ldjaY�;dkZg�V;;Zhh�id�i]Z�kAgijVa�eaVi[dgb(�kZcjZ�VcY�hjeean�

;dhih(�gVAhZ�bdcZn�[dg�i]Z�cZildgC(�VcY�egdkAYZ�WZcZ[Aih�[dg�i]Z�bZcidgh*�MneA;Vaan(�i]Z�

]A?]Zg�i]Z�bZbWZgh]Ae�[ZZ(�i]Z�bdgZ�ZkZcih�V�cZildgC�d[[Zgh*�OO�K�cZZYh�id�ZchjgZ�

i]Vi�i]Z�egA;Z�d[�i]Z�[ZZ�Ah�V�;db[dgiVWaZ�egA;Z�[dg�Vaa�d[�i]Z�bZcidgh*�PZ�hj??Zhi�i]Vi�
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OO�K�AbeaZbZci�Vc�VccjVa� .1*,,�bZbWZgh]Ae�[ZZ(�dg�VeegdmAbViZan�-.(1,,�;dadcZh*�

Bc�i]Z�dcaAcZ�fjZhiAdccVAgZ(�14��d[�i]Z�bZcidgh�hiViZY�i]Vi�i]Zn�ldjaY�eVn�bdgZ�i]Vc�

 .,*,,�VccjVaan*�:;;djciAc?�[dg�i]Z�gZbVAcAc?�0.��d[�i]Z�bZcidgh(�-2��ZmegZhhZY�i]Vi�

i]Zn�ldjaY�WZ�jclAaaAc?�id�eVn(�VcY�.2��hVAY�i]Vi�i]Zn�ldjaY�eVn� -,).,*�PZ�WZaAZkZ�

i]Vi�i]Ah�0.��;Vc�WZ�gZYj;ZY�i]gdj?]�OO�K�d[[ZgAc?�bdgZ�hZgkA;Zh�lAi]Ac�i]Z�cZildgC�

VcY�?AkAc?�i]Z�bZcidgh�iAbZ�id�hZZ�i]Z�VYYZY�kVajZ*�Hc;Z�i]Z�bZcidgh�gZ;d?cAoZ�i]Z�

VYYZY�kVajZ�VcY�ZmegZhh�i]ZAg�hViAh[V;iAdc�lAi]�i]Z�AbegdkZY�cZildgC(�OO�K�;Vc�

AbeaZbZci�Vc�AcAiAVa�bZbWZgh]Ae�[ZZ�d[� .1*,,*�M]Z�0.��d[�jclAaaAc?�bZcidgh�bA?]i�

;dbZ�[gdb�i]Z�[V;i�i]Vi�i]Z�bZcidgh�egdkAYZY�jh�lAi]�i]ZAg�gZhedchZh�WZ[dgZ�OO�K�

VYYZY�Vcni]Ac?�id�i]Z�cZildgC*�AdlZkZg(�i]Z�[d;jh�?gdje�bZcidgh�hjeedgiZY�

AbeaZbZciAc?�;]Vc?Zh�id�i]Z�cZildgC�l]Zc�i]Zn�hiViZY�i]Vi�i]Zn�WZaAZkZY�Vaa�d[�i]Z�

bZcidgh�ldjaY�WZ�lAaaAc?�id�;dcigAWjiZ�bdgZ�bdcZn�V[iZg�i]Z�VYYAiAdc�d[�ZkZcih*�Hjg�

gZhZVg;]�hjeedgiZY�i]Ah�gZ;dbbZcYViAdc�l]Zc�Vaa�d[�i]Z�cZildgCh�djg�iZVb�VcVanoZY�

;]Vg?ZY�Vc�VccjVa�bZbWZgh]Ae�[ZZ�?gZViZg�i]Vc� .1�[dg�i]Z�hVbZ�hZgkA;Zh�OO�K�

lVcih�id�egdkAYZ�[dg�i]ZAg�bZcidgh*��

IVnAc?�i]Ah�bZbWZgh]Ae�[ZZ�ldjaY�?AkZ�i]Z�bZcidgh�V�hZgAZh�d[�WZcZ[Aih*�M]ZhZ�

WZcZ[Aih�ldjaY�Ac;ajYZ�YAh;djcih�[dg�i]Z�je;dbAc?�OO�K�ZkZcih�VcY�EZVc�Bc��Ag;aZh(�Vh�

lZaa�Vh�V;;Zhh�id�i]Z�egZkAdjhan�bZciAdcZY�kAgijVa�eaVi[dgb*�PZ�;dchAYZgZY�;VaaAc?�i]Ah�

Vbdjci�V�bYdcViAdcc�Ac�]deZh�d[�Ac;gZVhAc?�i]Z�bZbWZgha�lAaaAc?cZhh�id�eVn*�AdlZkZg(�
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lZ�YAh;dkZgZY�Ac�i]Z�[d;jh�?gdje�i]Vi�jhAc?�i]Z�ldgY�bYdcViAdcc�aZVYh�i]Z�bZbWZgh�id�

[ZZa�i]Vi�i]Zn�VgZ�cdi�gZ;ZAkAc?�Vcni]Ac?�Ac�gZijgc*�PZ�VhCZY�i]Z�bZcidgh�]dl�i]Zn�[Zai�

VWdji�i]Z�iZgb�bbZbWZgh]Ae�[ZZc�VcY�i]Zn�ZmegZhhZY�i]Vi�Ai�bVYZ�i]Zb�[ZZa�i]Vi�i]Zn�

ldjaY�gZ;ZAkZ�WZcZ[Aih�VcY�Vh�V�gZhjai�i]Zn�ldjaY�WZ�bdgZ�Ac;aAcZY�id�;dcigAWjiZ�bdcZn*�

PZ�hj??Zhi�i]Vi�OO�K�;Vaa�i]Z�VccjVa�[ZZ�V�bZbWZgh]Ae�[ZZ(�Wji�i]Vi�OO�K�Vahd�

Zc;djgV?Z�YdcViAdch�[gdb�i]Z�bZcidgh�l]d�VgZ�lAaaAc?�id�eVn�bdgZ*�OO�K�lAaa�cZZY�V�

lVn�id�;daaZ;i�i]Z�bdcZn*�?dg�ZmVbeaZ(�i]Zn�;djaY�egdkAYZ�V�aAcC�dc�Aih�kAgijVa�eaVi[dgb�

l]ZgZ�bZcidgh�;Vc�YAgZ;ian�eVn�i]Z�[ZZ�dcaAcZ�VcY+dg�[AcY�YAgZ;iAdch�dc�]dl�id�eVn�i]Z�

[ZZ�Ac�eZghdc�dg�Wn�bVAa*�:�bZbWZgh]Ae�[ZZ�lAi]Ac�i]Z�cZildgC�lAaa�bVCZ�hjgZ�i]Vi�i]Z�

bZcidgh�VgZ�YZYA;ViZY�id�OO�K* FZcidgh�lAaa�WZ�bdgZ�aACZan�id�eVgiA;AeViZ�VcY�aZhh�aACZan�

id�aZVkZ�i]Z�cZildgC�WZ;VjhZ�i]Zn�lAaa�ZhhZciAVaan�WZ�eVnAc?�[dg�i]ZAg�;dbbAibZci�id�i]Z�

cZildgC*�:h�V�gZhjai�d[�i]Z�bZcidgha�AckZhibZci(�V�bZbWZgh]Ae�[ZZ�lAaa�]Zae�OO�K�?VAc�

Ac�V;iAkAin�VcY�gZiZciAdc* �:h�iAbZ�egd?gZhhZh(�OO�K�lAaa�AYZVaan�?VAc�bdgZ�bZcidgh�VcY�

Ac;gZVhZ�i]Z�Vbdjci�d[�deedgijcAiAZh�i]Zn�egdkAYZ*�:h�i]Z�cZildgC�?gdlh(�lZ�hj??Zhi�

i]Vi�OO�K�gVAhZ�i]Z�;dhi�d[�i]Z�bZbWZgh]Ae�[ZZ�id�V;;dbbdYViZ�i]Z�?gdlAc?�cZildgC*�

�]VeiZg�LjbbVgn�
M]Z�jaiAbViZ�?dVa�d[�djg�egd_Z;i�lVh�id�Zc]Vc;Z�i]Z�bZcidg�cZildgC�lAi]Ac�OO�K�

Ac�dgYZg�id�;dccZ;i�i]Z�bZcidgh�VcY�egdkAYZ�i]Zb�lAi]�bdgZ�hd;AVa�VcY�egd[ZhhAdcVa�

deedgijcAiAZh*�M]gdj?]�djg�gZhZVg;](�lZ�]VkZ�YAh;dkZgZY�i]Vi�i]Z�OO�K�bZcidg�



! !
�

!
42�

cZildgC�Ah�VagZVYn�gZaViAkZan�YZkZadeZY�l]Zc�;dbeVgZY�id�bVcn�AciZgcViAdcVa�VcY�ad;Va�

cZildgCh*�Od;Zh�OAiVaZh�VagZVYn�bZZih�V�bV_dgAin�d[�i]Z�WZhi�egV;iA;Zh�d[�i]ZhZ�

cZildgCh(�Wji�Vh�lAi]�Vcn�di]Zg�cZildgC(�]Vh�gddb�id�;dciAcjdjhan�?gdl�VcY�AbegdkZ*�

M]gdj?]�AbeaZbZciViAdc�d[�djg�gZ;dbbZcYViAdch(�lZ�WZaAZkZ�i]Vi�OO�K�lAaa�WZ�VWaZ�id�

?gdl�Vh�V�cZildgC�VcY�Vc�dg?VcAoViAdc(�AbeV;iAc?�ldbZc�VgdjcY�i]Z�;djcign*�?dg�bdgZ�

Ac[dgbViAdc�dc�djg�gZ;dbbZcYViAdch(�eaZVhZ�gZ[Zg�id�i]Z�AbeaZbZciViAdc�?jAYZ�Ac�

:eeZcYAm�?*�M]Ah�Zc]Vc;ZY�OO�K�cZildgC�lAaa�]VkZ�i]Z�VWAaAin�id�]Zae�ldbZc�?gdl�

id?Zi]Zg(�aZVYAc?�id�i]Z�;]VAc�gZV;iAdc�Ccdlc�Vh�i]Z�bjaiAeaAZg�Z[[Z;i�d[�ldbZc*��dhiV�

KA;Vc�ldbZc�]VkZ�i]Z�edlZg�id�;]Vc?Z�i]Z�;djcign�l]Zc�edAciZY�Ac�i]Z�egdeZg�

YAgZ;iAdc(�VcY�OO�K�lAaa�WZ�VWaZ�id�hZi�i]ZAg�VAb*�
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:cYgZlh(�=*(�GdccZ;CZ(�;*(�"�IgZZ;Z(�C*�$.,,/%*�!aZ;igdcA;�hjgkZn�
bZi]dYdad?n6�:�;VhZ�hijYn�Ac�gZV;]Ac?�]VgY)id)AckdakZ�BciZgcZi�
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[gdb�]iie6++Zm;ZaaZc;ZAcWjhAcZhh*dg?+9h8heZZY'cZildgCAc?�
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?AchkZZc(�!*(�"�kVc�Hdgh;]di(�P*�$.,,4%*�:;;Zhh�id�KZhdjg;Zh�Ac�GZildgCh6�:�
M]ZdgZiA;Va�VcY�!beAgA;Va��gAiAfjZ�d[�GZildgCh�Vh�V�Igdmn�[dg�Ld;AVa�
�VeAiVa*��#P!�:L#)LILD)#!��
�$0%(�.5/)/,3*�

#VbWdV(�!*�$.,-1%*�SOd;Zh�OAiVaZh��dhiV�KA;VT*�

#AWhdc(��*(�AVgYn�BBB(�C*�A*(�"�;j;CaZn(�F*�K*�$.,-0%*�NcYZghiVcYAc?�i]Z�gdaZ�d[�
cZildgCAc?�Ac�dg?VcAoViAdch*�KZigAZkZY�.,�FVg;](�.,-1(�
[gdb�]iie6++lll*ZbZgVaYAchA?]i*;db+YdA+eY[eajh+-,*--,4+�=B),5).,-/)
,---�

#Aga�L;djih*�$.,-1%*�#Aga�L;djih�d[�i]Z�NcAiZY�LiViZh�d[�:bZgA;V*�KZigAZkZY�-2�
FVg;](�.,-1(�[gdb�]iieh6++lll*?Agah;djih*dg?+�

DcdjhZ(�L*(�"�PZWW(�L*�$.,-1%*�OAgijVa�cZildgCAc?�[dg�ldbZc�VcY�bAcdgAiZh*���
KZigAZkZY�-5�FVg;](�.,-1(�[gdb�
]iie6++lll*ZbZgVaYAchA?]i*;db+YdA+eY[eajh+-,*--,4+-/2.,0/,--,/5310
-�

FV]bddY(�F*�:*(�;jgc(�C*�F*(�#ZbdZih(�E*�:*(�"�CV;fjZo(��*�$.,,,%*�OVgAVWaZh�
V[[Z;iAc?�Ac[dgbViAdc�iZ;]cdad?n�ZcY)jhZg�hViAh[V;iAdc6�V�bZiV)VcVanhAh�
d[�i]Z�ZbeAgA;Va�aAiZgVijgZ*�2.PBN.!P)L.!I�3LQN.!I�LC�1QJ!.�-LJMQPBN�
:PQA)B2��
�$0%(�31-)33-*�

H�GZAa(�=*�:*(�AdeCAch(�F*�F*(�"�LjaaAkVc(�L*�!*�$.,--%*�=d�ldbZc�h�cZildgCh�
]Zae�VYkVc;Z�ldbZc�h�;VgZZgh9�-!NBBN�.BRBILMJB.P�2.PBN.!P)L.!I��
�($3%(�3//)310*�YdA6�-,*--,4+-/2.,0/-----43/-3�

IAcA(�;*(�;gdlc(�D*�VcY�KnVc(��*�$.,,0%(�bPdbZc)dcan�cZildgCh�Vh�V�higViZ?n�
[dg�;]Vc?Z9�:�;VhZ�hijYn�[gdb�ad;Va�?dkZgcbZcic(�PdbZc�Ac�
FVcV?ZbZci�KZkAZl(�Oda*�-5�Gd*�2(�ee*�.42)5.*��

IdlZg[ja�PdbZc�GZildgCAc?*�$.,-1%*�

IPG�IVgAh*�$.,-1%*�KZigAZkZY�.,-1(�FVg;](�[gdb�]iie6++lll*elceVgAh*cZi�
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JjdiV�Igd_Z;i*�$.,-0%*�#adWVa�=ViVWVhZ�d[�JjdiVh�[dg�PdbZc6��dhiV�KA;V*�
KZigAZkZY�-5�FVg;](�.,-1(�[gdb�
]iie6++lll*fjdiVegd_Z;i*dg?+jAY+;djcignkAZl*;[b9�djcign�dYZ8�K�

KZAcV(�F*(�"�KZAcV(�=*�$.,-1%*�M]Z�Mgji]�VWdji�Mgjhi�VcY�;ZigVnVa�)�
:hhd;AViAdch�Gdl�FV?VoAcZ�)�KZhdjg;Zh�)�:L:!*�KZigAZkZY�:egAa�.5(�
.,-1(�
[gdb]iie6++lll*VhVZ;ZciZg*dg?+KZhdjg;Zh+:Gdl=ZiVAa*;[b9BiZbGjbWZ
g8-254.�

KdiVgn��ajW�d[��dhiV�KA;V*�.,-1(�[gdb�]iie6++lll*gdiVgV;i;g*dg?+gdiVgn)
AciZgcV;AdcVa�

LVkdg�i]Z�Lj;;Zhh�)�;jhAcZhh�GZildgC�[dg�ldbZc�ZcigZegZcZjgh*�$.,-1%*�

LAc?](�O*(�OAccA;dbWZ(�L*(�"�DjbgV(�L*�$.,,2%*�PdbZc�Ac�[dgbVa�;dgedgViZ�
cZildgCh6�Vc�dg?VcAoViAdcVa�;AiAoZch]Ae�eZgheZ;iAkZ*� LJB.�).�
5!.!DBJB.P��BR)BS����$2%(�014)04.*�YdA6�
-,*--,4+,52050.,2-,24/02.�

LP:G�^�Lj;;Zhh[ja�PdbZc�:alVnh�GZildgC*�$.,-1%*�
[gdb�]iie6++hlVccZildgC*;db+�

M!=*�$.,-1%*�M!=PdbZc*�[gdb�]iieh6++lll*iZY*;db+�

Mgd;]Ab(�P*�$.,,2%*�=ZYj;iAdc�"�BcYj;iAdc*�KZigAZkZY�/,�FVg;](�.,-1(�
[gdb�]iie6++lll*hd;AVagZhZVg;]bZi]dYh*cZi+CW+YZYAcY*e]e�

OAccA;dbWZ(�L*(�LAc?](�O*(�"�DjbgV(�L*�$.,,0%*�bVCAc?�?ddY�;dccZ;iAdch6�
WZhi�egV;iA;Z�[dg�ldbZc�h�;dgedgViZ�cZildgCh*�KZigAZkZY�-5�FVg;](�
.,-1(�[gdb�
]iie6++deedgijcAincdl*WAi;*dg?*jC+hnhiZb+[AaZh+gZhZVg;]+bVCAc?U?ddYU;d
ccZ;iAdch*eY[�

OAvVh(�L*�$.,-0%*�EViAc�PdbZc�MVCZ�i]Z�AZab*� LNIA�7LI)#T�3LQN.!I��	�(�/5)
03*��
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OAiVa�OdA;Zh�#adWVa�IVgicZgh]Ae*�$.,-1%*�KZigAZkZY�CVcjVgn�.0(�.,-1(�
[gdb�]iie6++lll*kAiVakdA;Zh*dg?+�

OO:g?ZciAcV*�$.,-1%*�Od;Zh�OAiVaZh�:g?ZciAcV*�
[gdb�]iie6++lll*kd;ZhkAiVaZh*dg?*Vg+�

OO�K*�$.,-1%*�KZigAZkZY�,-+.0(�.,-1(�[gdb�]iie6++kd;ZhkAiVaZh;g*dg?+�

�

PVaaZghiZAc(��*�$.,,5%*�-QIPQNB:EL#H�-L2P!��)#!��	NA��A)P)L. 6�FVgh]Vaa�
�VkZcYAh]*�

PB*�$.,-1%*�PdbZc�h�BcAiAViAkZ�d[�Pdg;ZhiZg6�:ccZ�PZiiZc?Za*�

PdbZcah�Lj;;Zhh�GZildgC�$.,-1%*�PdbZc�h�Lj;;Zhh�GZildgC�

PdgaY�!;dcdbA;�?dgjb�$.,-0%*��EB��IL"!I��B.ABN��!M��BMLNP6�#ZcZkV�
LlAioZgaVcY*�

RdgZC(�C*(�DVio(�G*(�"�IdedkA;](�G*�$.,--%*�#jZhi�LeZVCZgh�Ac�V�Igd[ZhhAdcVa�
=ZkZadebZci�LZgAZh*��JBN)#!.�3LQN.!I�LC�7E!NJ!#BQP)#!I��AQ#!P)L.��
)
$.%(�.4*�

�
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:eeZcYA;Zh6�

:eeZcYAm�:6�HcaAcZ�JjZhiAdccVAgZ�[dg�FZcidgh�$!c?aAh]�i]Zc�
LeVcAh]%�
!c?aAh]�OZghAdc�

-* Adl�adc?�]VkZ�ndj�WZZc�V�Od;Zh�OAiVaZh��dhiV�KA;V�$OO�K%�bZcidg9�
o -)2�bdci]h�
o 3)--�bdci]h�
o -�^�.�nZVgh�
o .�'�nZVgh�

.* �]ddhZ�i]Z�bVAc�gZVhdch�l]n�ndj�_dAcZY�OO�K*�$;]Z;C�Vaa�i]Vi�Veean%�
� Md�?AkZ�WV;C�id�hd;AZin�
� Md�cZildgC�lAi]�di]Zg�ldbZc�hd;AVaan�
� Md�cZildgC�lAi]�di]Zg�ldbZc�WjhAcZhhlAhZ�
� ;Z;VjhZ�d[�i]Z�igVAcAc?h�
� ;Z;VjhZ�d[�i]Z�ZkZcih�
� Hi]Zg6�UUUUUUUUUUUUUU�

/* Adl�bVcn�bZcidgAc?�egd;ZhhZh�]VkZ�ndj�;dbeaZiZY�Ac�i]Z�OO�K�
egd?gVbh+egd_Z;ih�$�d;V)�daV(�GjigAkAYV+?adgAYV�;ZWAYVh(�F!B�(�OO#gdl(�
FZcidgAc?�PVaC%9�

o ,�
o -�
o .�
o /�
o 0�dg�bdgZ�

0* IaZVhZ�;]ddhZ�i]Z�VgZVh�l]ZgZ�ndj�[ZZa�OO�K�]Vh�edhAiAkZan�AbeV;iZY�ndjg�aA[Z*�
$;]Z;C�Vaa�i]Vi�Veean%�

� IZghdcVa�?gdli]�Ac�aZVYZgh]Ae�VcY+dg�;dch;AdjhcZhh�
� PdgC)aA[Z�WVaVc;Z�
� HeedgijcAiAZh�id�?AkZ�WV;C�id�hd;AZin�
� HeedgijcAiAZh�id�?gdl�bn�dlc�WjhAcZhh�
� GZildgC�lAi]�di]Zg�ldbZc�
� Hi]Zg6�UUUUUUUU�

1* Adl�bVcn�OO�K�ZkZcih�$;AbZhiZg�MVaCh(�M!=mPdbZc(�!jgd):bZgA;Vc�?dgjb�
d[�PdbZc�EZVYZgh%�]VkZ�ndj�ViiZcYZY�Ac�i]Z�eVhi�nZVg9�

o ,�
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o -�
o .�
o /�
o 0�
o 1'�

2* Bc�ndjg�deAcAdc(�l]Vi�ViiZcYVc;Z�Yd�i]Z�OO�K�ZkZcih�]VkZ9�$M!=mPdbZc(�
!jgd):bZgA;Vc�?dgjb�d[�PdbZc�EZVYZgh(�;AbZhiZg�MVaCh%���

o AA?]�ViiZcYVc;Z�
o FZYAjb�ViiZcYVc;Z�
o Edl�ViiZcYVc;Z�
o B�Yd�cdi�Ccdl�

3* :eegdmAbViZan�]dl�bVcn�ldbZc�Yd�ndj�i]AcC�VgZ�eVgi�d[�i]Z�bZcidg�cZildgC�Vi�
OO�K9�

o ,)1,�
o 1-)-,,�
o -,-)-1,�
o 1-).,,�
o .,-).1,�
o .1-)/,,�
o /,,'�

4* Adl�bVcn�di]Zg�bZcidgh�Yd�ndj�eZghdcVaan�Ccdl9�
o ,�
o -)1�
o 2)-,�
o --)-1�
o '-1�

5* IaZVhZ�;]ddhZ�i]Z�gZVhdch�l]n�ndj�Yd�cdi�dg�gVgZan�ViiZcY�i]Z�OO�K�ZkZcih9�
� B�;dchAhiZcian�ViiZcY�i]Z�ZkZcih�
� MVCAc?�iAbZ�d[[�[gdb�ldgC�
� MVCAc?�iAbZ�d[[�[gdb�[VbAan+]dbZ�YjiAZh�
� IVnAc?�i]Z�ZcigVc;Z�[ZZh�
� Ed;ViAdc�d[�i]Z�ZkZci�
� MdeA;h�cdi�AciZgZhiAc?�
� Hi]Zg�

-,* �]Z;C�i]Z�ZkZcih�i]Vi�ndj�ldjaY�aACZ�OO�K�id�;dciAcjZ�d[[ZgAc?6�$;]Z;C�Vaa�i]Vi�
Veean%�

� M!=m�PdbZc�
� ;AbZhiZg�iVaCh�
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� !jgd):bZgA;Vc�?dgjb�d[�PdbZc�EZVYZgh�
--* PdjaY�ndj�WZ�AciZgZhiZY�Ac�_dAcAc?�V�hjeedgi�;Ag;aZ9�:�;Ag;aZ�;dchAhih�d[�1)-,�

ldbZc�lAi]�hAbAaVg�AciZgZhih�l]d�bZZi�VWdji�ilA;Z�V�bdci]�id�h]VgZ�
ZmeZgAZc;Zh(�deedgijcAiAZh�VcY�edAciZgh�dc�i]Vi�VgZV�d[�AciZgZhi(�jhAc?�V�iZhiZY�
bZi]dYdad?n�*�$!m*�KjccZgh+bVgVi]dcAhih�;Ag;aZ(�GZl�Fdi]Zgh�;Ag;aZ(�Qdjc?�
;jhAcZhh�ldbZc�;Ag;aZ(��ddCAc?�;Ag;aZ(�Zi;*%��

o QZh�
-* =d�ndj�]VkZ�Vcn�;Ag;aZ�i]ZbZh�Ac�bAcY9�

o Gd�
-.* PdjaY�ndj�WZ�AciZgZhiZY�Ac�ViiZcYAc?�i]Z�[daadlAc?�ZkZcih9�$;]Z;C�Vaa�i]Vi�Veean%�

� �d;CiVAa+PAcZ�cA?]ih�
� PdgCh]deh�$PdgC+EA[Z�;VaVc;Z(�IZghdcVa�;gVcYAc?(�Zi;*%�
� !m]AWAi+FjhZjb+=Vn�MgAeh�
� DZn�GdiZ�LeZVCZg�!kZcih�$�!H�?jZhi�heZVCZgh(�Zi;*%�
� #gdje�:lVgZcZhh�:;iAkAiAZh�$;gZVhi��Vc;Zg�PVaCh(�Zi;*%�
� BciZgcViAdcVa�PdbZcah�=Vn�!kZcih�
� GZildgCAc?�ajc;]Zh�VcY�YAccZg�
� LeZZY�GZildgCAc?�$!kZci�lAi]�1�bAcjiZ�AciZgkVah�d[�cZildgCAc?�lAi]�ZV;]�

eZghdc%�
� HkZgcA?]i+PZZCZcY�MgAeh�

-0* PdjaY�ndj�WZ�AciZgZhiZY�Ac�gZ;ZAkAc?�V�cZlhaZiiZg�lAi]�OO�K�jeYViZh9�
o Hc;Z�ZkZgn�i]gZZ�bdci]h�
o Hc;Z�ZkZgn�ild�bdci]h�
o Hc;Z�V�bdci]�
o Gd�

-1* AVkZ�ndj�baACZYc�djg�Od;ZhOAiVaZh�K�?V;ZWddC�eV?Z9�
o QZh�
o Gd�

-2* Adl�d[iZc�Yd�ndj�kAhAi�ndjg�eZghdcVa�?V;ZWddC�eV?Z�
o !kZgn�YVn�
o 0)2�iAbZh�V�lZZC�
o .)/�iAbZh�V�lZZC�
o Hc;Z�V�lZZC�
o .)/�iAbZh�Ac�V�bdci]�
o Hc;Z�V�bdci]�
o KVgZan�
o B�Yd�cdi�]VkZ�?V;ZWddC�

-3* =d�ndj�]VkZ�V�EAcCZYBc�egd[AaZ9�
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o QZh�
o Gd�

-4* =d�ndj�]VkZ�V�MlAiiZg�egd[AaZ9�
o QZh��
o Gd�

-5* B[�OO�K�lZgZ�id�d[[Zg�V�kAgijVa�eaVi[dgb�$Zm*�?V;ZWddC(�EAcCZYBc(�MlAiiZg%�id�
;dccZ;i�bZcidgh�VcY�d[[Zg�i]Zb�hjeedgi�VcY�deedgijcAiAZh(�l]A;]�d[�i]Z�[daadlAc?�
[ZVijgZh�ldjaY�ndj�[ZZa�AciZgZhiZY�Ac�jhAc?9�$;]Z;C�Vaa�i]Vi�Veean%�

� FZbWZg�egd[AaZh�$AcYAkAYjVa�egd[AaZ�eV?Z�Ac;ajYAc?�ndjg�Ac[dgbViAdc�VcY�
eA;ijgZ%��

� FZbWZg�Wad?h�$[dgjb�id�h]VgZ�hidgAZh(�AYZVh(�gZ;AeZh(�Zi;*%��
� �dbbjcA;ViAdc�eaVi[dgbh�$kAgijVa�#!CV(�bZhhV?Ac?(�;]Vi�gddbh(�edhih(�

Zi;*%�
� OO�K�;VaZcYVg�d[�ZkZcih�
� !kZci�gZ?AhigViAdc�VcY�eVnbZci�$[dg�i]Z�YA[[ZgZci�ZkZcih�OO�K�]daYh%�
� NeadVYAc?�Yd;jbZciViAdc�[dg�bZcidg�VcY�igVAcAc?�egd?gVbh�$V�bkAgijVac�

aAWgVgn�Vh�deedhZY�id�ZbVAaAc?%�
� FZbWZg�LediaA?]i�$id�]A?]aA?]i�V�bZcidg�ZV;]�bdci]�[dg�]Zg�V;]AZkZbZcih�

dg�ldgC%�
� :YkZgiAhAc?�deedgijcAiAZh�[dg�bZbWZgha�WjhAcZhhZh�
� Hi]Zg6�UUUUUUUUUUUUUUUUUUUU�

.,* IgdkAYZY�Vaa�i]Z�ZkZcih�OO�K�d[[Zgh(�VcY�i]Z�VYYAiAdc�d[�i]Z�egZkAdjhan�
bZciAdcZY�ZkZcih�VcY�V�kAgijVa�eaVi[dgb(�l]Vi�YdcViAdc�Vbdjci�ldjaY�ndj�WZ�
lAaaAc?�id�d[[Zg�OO�K�dc�V�nZVgan�WVhAh9�

o B�Vb�cdi�lAaaAc?�id�YdcViZ�
o  -,).,�
o  .-)0,�
o  0-)2,�
o  2-)4,�
o  4,)-,,�
o  -,,'�

.-* =d�ndj�]VkZ�Vcn�hj??ZhiAdch�[dg�di]Zg�egd?gVbh(�hZgkA;Zh(�dg�ZkZcih�ndj�ldjaY�
aACZ�OO�K�id�d[[Zg�Ac�i]Z�[jijgZ9�

�
�
�
�
�
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LeVcAh]�OZghAdc�
�
-* �r�jscid�iAZbed�aaZkV�;dbd�bZcidgV�YZ�Od;Zh�OAiVaZh��dhiV�KA;V�$OO�K%9�

o -)2�bZhZh�
o 3)--�bZhZh�
o -).�Vvdh�
o .'�Vvdh�

.* !aA_V�aVh�gVodcZh�egAc;AeVaZh�edg�aV�fjZ�hZ�jcAw�V�OO�K*�$FVgfjZ�idYVh�aVh�fjZ�
VeaAfjZc%�
o IVgV�YZkdakZg�V�aV�hd;AZYVY��
o IVgV�iZcZg�jcV�gZY�hd;AVa�;dc�digVh�bj_ZgZh��
o IVgV�iZcZg�jcV�gZY�YZ�cZ?d;Adh�;dc�digVh�bj_ZgZh��
o IVgV�eVgiA;AeVg�Zc�aVh�;VeV;AiV;AdcZh��
o IVgV�eVgiA;AeVg�Zc�adh�ZkZcidh�
o Higd6�

/* r�jscidh�egd;Zhdh�YZ�bZcidguV�]V�;dbeaZiVYd�Zc�adh�egd?gVbVh+egdnZ;idh�YZ�
OO�K�$�d;V)�daV(�GjigAkAYV+?adgAYV�;ZWAYVh(�F!B�(�OO#gdl(��VbAcViV�YZ�
FZcidgZd%9�
o ,�
o -�
o .�
o /�
o 0'�

0* !aA_V�aVh�sgZVh�YdcYZ�hZ�hAZciZ�fjZ�OO�K�]V�AbeV;iVYd�hj�kAYV�YZ�bVcZgV�
edhAiAkV*�$FVgfjZ�idYVh�aVh�fjZ�VeaAfjZc%�

o �gZ;AbAZcid�eZghdcVa�Zc�aAYZgVo?d�d�YZ�;dc;AZc;AV�
o !fjAaAWgAd�igVWV_d+kAYV�
o HedgijcAYVYZh�eVgV�YZkdakZg�V�aV�hd;AZYVY�
o HedgijcAYVYZh�eVgV�YZhVggdaaVg�bA�cZ?d;Ad�
o HedgijcAYVYZh�eVgV�[dgbVg�jcV�gZY�;dc�digVh�bj_ZgZh�
o Higdh6�

1* r�jscidh�ZkZcidh�YZ�OO�K�$�]VgaVh�;AbZhigVaZh(�M!=mPdbZc(�?dgd�!jgd)
:bZgA;Vcd�YZ�Fj_ZgZh�EuYZgZh%�]V�VhAhiAYd�Zc�Za�xaiAbd�Vvd9�
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o ,�
o -�
o .�
o /�
o 0�
o 1'�

2* !c�hj�deAcAwc(�r;wbd�Zh�aV�VhAhiZc;AV�YZ�adh�ZkZcidh�YZ�OO�K9�
o :hAhiZc;AV�:aiV�
o :hAhiZc;AV�FZYAV�
o :hAhiZc;AV�;V_V�
o Gd�ht�

�

3*�r�jsciVh�bj_ZgZh�;gZZ�jhiZY�fjZ�[dgbVc�eVgiZ�YZ�aV�gZY�YZ�bZcidgVh�YZ�OO�K9�

o ,)1,�
o 1-)-,,�
o -,-)-1,�
o -1-).,,�
o .,-).1,�
o .1-)/,,�
o /,,'�

4*�r�jscidh�digVh�bZcidgZh�;dcd;Z�jhiZY�eZghdcVabZciZ9�

o ,�
o -)1�
o 2)-,�
o --)-1�
o -1'�

5* Idg�[Vkdg(�ZaA_V�aVh�gVodcZh�edg�aV�fjt�jhiZY�cd�d�gVgVbZciZ�VhAhiZ�V�adh�ZkZcidh�
OO�K*�
o :hAhid�;dchiVciZbZciZ�adh�ZkZcidh*�
o Id;d�iAZbed�YAhedcAWaZ�V�;VjhV�YZ�bA�igVWV_d*�
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o Id;d�iAZbed�YAhedcAWaZ�V�;VjhV�YZ�bAh�YZWZgZh�;dc�aV�[VbAaAV+]d?Vg�
o Gd�fjAZgd�eV?Vg�aVh�;jdiVh�YZ�ZcigVYV*�
o Edh�ZkZcidh�bZ�fjZYVc�bjn�aZ_dh*��
o Gd�bZ�AciZgZhVc�adh�iZbVh*�
o Higdh�

-,* �dc[AgbZ�adh�ZkZcidh�fjZ�aZ�?jhiVguV�fjZ�OO�K�hA?V�d[gZ;AZcYd6�$FVgfjZ�idYdh�aVh�
fjZ�VeaAfjZc%�
o �]VgaVh�;AbZhigVaZh�
o M!=mPdbZc�
o ?dgd�!jgd):bZgA;Vcd�YZ�Fj_ZgZh�EuYZgZh�

--* rEZ�AciZgZhVguV�[dgbVg�eVgiZ�YZ�jc�;ug;jad�YZ�Vednd9��dchAhiAguV�Zc�jc�;ug;jad�YZ�1�V�
-,�bj_ZgZh�;dc�AciZgZhZh�hAbAaVgZh�fjZ�hZ�gZxcZc�Ydh�kZ;Zh�Va�bZh�eVgV�;dbeVgiAg�
ZmeZgAZc;AVh(�dedgijcAYVYZh�n�biAehc�Zc�ZhV�sgZV�YZ�AciZgth(�jiAaAoVcYd�jcV�
bZidYdad?uV�egdWVYV*�$edg�Z_Zbead(�;ug;jad�YZ�;dggZYdgZh+bVgVidcAhiVh(�;ug;jad�YZ�
bVYgZh�egAbZgAoVh(�;ug;jad�YZ�bj_ZgZh�_wkZcZh�;dc�cZ?d;Adh�(�;ug;jad�YZ�;d;AcV(�
Zi;*%�

o Lu(�bZ�AciZgZhV�jc�;ug;jad�YZYA;VYd�V�$!h;gAWZ�Zc�aV�;V_V�VWV_d%��

&!h;gAWZ�Za�iZbV�fjZ�aZ�AciZgZhV��

o Gd(�cd�bZ�AciZgZhV�ZhiV�AYZV*�
-.* rEZ�AciZgZhVguV��VhAhiAg�V�adh�ZkZcidh�hA?jAZciZh9�$FVgfjZ�idYdh�aVh�fjZ�VeaAfjZc%�

o Gd;]Zh�YZ�;w;iZa+kAcd�
o MVaaZgZh�$ZfjAaAWgAd�igVWV_d+kAYV(�b;gVcYAc?c�IZghdcVa(�Zi;*%�
o FjhZd+ZmedhA;Awc+Zm;jghAdcZh�
o !kZcidh�;dc�edcZciZh�YZ�Vaid�eZg[Aa���
o :;iAkAYVYZh�YZ�hZchAWAaAoV;Awc�$;VbAcViV�;dcigV�;sc;Zg�YZ�bVbV(�Zi;*%�
o !kZcidh�YZa�=uV�BciZgcV;AdcVa�YZ�aV�Fj_Zg�
o �ZcVh�n�VabjZgodh�eVgV�[dgbV;Awc�YZ�gZYZh�+�bcZildgCAc?c�
o bLeZZY�GZildgCAc?c�$ZkZcid�;dc�AciZgkVadh�YZ�1�bAcjidh�eVgV�;dcd;Zg�n�

;dckZghVg�;dc�;VYV�jcV�YZ�aVh�eZghdcVh�YZ�aV�gZY�AckAiVYVh%�
o OAV_Zh�YZ�[Ac�YZ�hZbVcV��

-/* rEZ�AciZgZhVguV�gZ;AWAg�jc�WdaZiuc�;dc�aVh�V;ijVaAoV;AdcZh�YZ�OO�K9�
o NcV��kZo�;VYV�igZh�bZhZh�
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o NcV�kZo�;VYV�Ydh�bZhZh�
o NcV�kZo�Va�bZh�
o Gd�

-0* rEZ�]V�YVYd�bFZ�#jhiVc�V�cjZhigV�es?AcV�YZ�?V;ZWddC�Od;ZhOAiVaZh�K9�
o Lu�
o Gd�

-1* r�dc�fjt�[gZ;jZc;AV�kAhAiV�hj�egdeAV�es?AcV�YZ�?V;ZWddC9�
o Gd�iZc?d�?V;ZWddC*�
o KVgVbZciZ�
o NcV�kZo�Va�bZh�
o .)/�kZ;Zh�;VYV�bZh�
o NcV�kZo�Zc�jcV�hZbVcV�
o .)/�kZ;Zh�Zc�jcV�hZbVcV�
o 0)2�kZ;Zh�Zc�jcV�hZbVcV�
o �VYV�YuV�

-2* rMAZcZ�jc�eZg[Aa�Zc�EAcCZYBc9�
o Lu�
o Gd��

-3* rMAZcZ�jc�eZg[Aa�Zc�MlAiiZg9�
o Lu�
o Gd�

-4* LA�OO�K�d[gZ;AZgV�jcV�eaViV[dgbV�kAgijVa�$Zm*�?V;ZWddC(�EAcCZYBc(�MlAiiZg%�eVgV�
;dcZ;iVghZ�;dc�aVh�bZcidgVh�n�d[gZ;ZgaZh�Vednd�n�dedgijcAYVYZh(�r;jsa$Zh%�YZ�aVh�
hA?jAZciZh�[jc;AdcZh�aZ�AciZgZhVguV$c%�jiAaAoVg9�$FVgfjZ�idYdh�aVh�fjZ�;dggZhedcYVc%�

o IZg[AaZh�YZ�bAZbWgdh�$es?AcV�;dc�eZg[Aa�AcYAkAYjVa�fjZ�Ac;ajnZ�hj�Ac[dgbV;Awc�
n�[did%�

o ;ad?h�YZ�bAZbWgdh�$[dgd�eVgV�;dbeVgiAg�]AhidgAVh(�AYZVh(�gZ;ZiVh(�Zi;*%�
o IaViV[dgbVh�YZ�;dbjcA;V;Awc�$;V[t�kAgijVa(�bZchV_ZguV(�hVaVh�YZ�;]Vi(�

bZchV_Zh(�Zi;***%�
o �VaZcYVgAd�YZ�ZkZcidh�YZ�OO�K��
o KZ?Ahigd�YZ�ZkZcid�n�eV?d�$eVgV�adh�YA[ZgZciZh�ZkZcidh�fjZ�egdbjZkZ�

OO�K%�
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o ;AWaAdiZ;V�kAgijVa�YdcYZ�hZ�hjWZc�n�WV_Vc�aV�Yd;jbZciV;Awc�YZ�bZcidgZh�
eVgV�aVh�;VeV;AiV;AdcZh�n�egd?gVbVh�YZ�bZcidguV�$Zc�;dcigVedhA;Awc�;dc�
Zckud�YZ�Zhidh�Yd;jbZcidh�V�igVkth�YZ�;dggZd�ZaZ;igwcA;d%�

o bFZcidg�YZa�bZhc�$eVgV�gZhVaiVg�V�jcV�bZcidgV�;VYV�bZh�edg�hjh�ad?gdh(�hj�
igVWV_d(�hj�;dbegdbAhd(�Zi;*%�

o HedgijcAYVYZh�YZ�ejWaA;AYVY�eVgV�aVh�ZbegZhVh�YZ�aVh�bZcidgVh�;ZgiA[A;VYVh�
o Higdh6�

-5* MdbVcYd�Zc�;jZciV�idYdh�adh�ZkZcidh�fjZ�OO�K�d[gZ;Z�n�aV�VYA;Awc�YZ�adh�ZkZcidh�
bZc;AdcVYdh�n�jcV�eaViV[dgbV�kAgijVa(�rfjt�;VciAYVY�YZ�YdcV;Awc�ZhiVguV�YAhejZhiV�
V�d[gZ;ZgaZ�V��OO�K�VcjVabZciZ9�

o Gd�Zhidn�YAhejZhiV�V�YdcVg*�
o  -,).,�NL=�
o  �.-)0,�NL=�
o  �0-)2,�NL=�
o  �2-)4,�NL=�
o  �4-)-,,�NL=�
o  �-,,'�NL=�

.,* rMAZcZ�Va?jcV�hj?ZgZc;AV�eVgV�digdh�egd?gVbVh(�hZgkA;Adh�d�ZkZcidh�fjZ�aZ�?jhiVguV�
fjZ�d[gZ;AZgV�OO�K�Zc�Za�[jijgd9�

� �
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:eeZcYAm�;6�?d;jh�#gdje��dc[AYZciAVa A in�LiViZbZci�
M]VcC�ndj�[dg�;dbAc?�idYVn*�PZ�lAaa�WZ�;dcYj;iAc?�V�[d;jh�?gdje�lAi]�i]Z�i]gZZ�

d[�ndj*�PZ�lVciZY�id�hiVgi�d[[�Wn�hVnAc?�eaZVhZ�[ZZa�[gZZ�id�WZ�Vh�igji][ja�VcY�]dcZhi�Vh�

edhhAWaZ*�:aa�d[�ndjg�cVbZh�lAaa�WZ�CZei�;dc[AYZciAVa�VcY�ZV;]�d[�ndj�lAaa�gZ;ZAkZ�V�aZiiZg�

Vh�Vc�AYZciA[AZg*�Qdjg�VchlZgh�lAaa�WZ�jhZY�id�egdkAYZ�gZ;dbbZcYViAdch�id�OO�K�[dg�i]Z�

Zc]Vc;ZbZci�d[�i]ZAg�bZcidg�cZildgC*�Qdjg�VchlZgh�;Vccdi�WZ�aAcCZY�id�ndj�Ac�Vcn�

lVn*�M]VcC�ndj*�

�

� �
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:eeZcYAm��6�FZcidg�?d;jh�#gdje�JjZhiAdch�$!c?aAh]%�
�

-* Adl�adc?�]VkZ�ndj�WZZc�V�Od;Zh�OAiVaZh�bZcidg9�

.* Adl�bVcn�dcZ�id�dcZ�bZcidgh]Aeh�]VkZ�ndj�;dbeaZiZY9�

/* P]Vi�WZcZ[Aih�VgZ�ndj�hZZAc?�[gdb�i]Z�bZcidgh]Ae�egd?gVb�Vi�Od;Zh�OAiVaZh9�

0* Adl�d[iZc�h]djaY�gZigVAcAc?�WZ9�

1* Hi]Zg�i]Vc�bZcidgh]Ae(�]dl�ZahZ�ldjaY�ndj�aACZ�id�?AkZ�WV;C�id�hd;AZin9�

2* P]Vi�YAY�ndj�lVci�id�?Zi�dji�d[�i]Z�lZaacZhh�?gdje9��

3* �djaY�ndj�WgAZ[an�ZmeaVAc�/�i]Ac?h�ndj�aACZ�VWdji�i]Z�M!=m�PdbZc�ZkZcih9�

4* �djaY�ndj�WgAZ[an�ZmeaVAc�/�i]Ac?h�ndj�aACZ�VWdji�i]Z�;AbZhiZg�MVaCh9�

5* ��djaY�ndj�WgAZ[an�ZmeaVAc�/�i]Ac?h�ndj�aACZ�VWdji�i]Z�!jgd):bZgA;Vc�PdbZcah�

?dgjb9�

-,* PZ�Ccdl�ndj�]VkZ�bZZi�ldbZc�VagZVYn�i]gdj?]�ndjg�iAbZ�Vi�OO�K(�Wji�]dl�bVcn�

ldbZc�Yd�ndj�eZghdcVaan�Ccdl�dg�]VkZ�bVYZ�V�;dccZ;iAdc�lAi]�hd�i]Vi�ndj�;djaY�

gZV;]�dji�id�i]Zb�A[�ndj�cZZYZY�id9��

--* Hc�V�h;VaZ�d[�-�id�-,(�;djaY�ndj�eaZVhZ�gViZ�ndjg�hViAh[V;iAdc�lAi]�l]Vi�OO�K�

;jggZcian�edhih�VcY�egdkAYZh�dc�i]Z�?V;ZWddC�eV?Z9�

-.* AVkZ�ndj�?AkZc�V�aACZ�id�di]Zg�?gdjeh�l]ZgZ�?d�VcY�hZZ�l]ZgZ�i]Zn�edhiZY9�

-/* PdjaY�ndj�aACZ�id�?Zi�bdgZ�AckdakZY�lAi]�]jbVc�gA?]ih�i]gdj?]�OO�K9��

-0* PdjaY�ndj�gVi]Zg�heZcY�bdgZ�iAbZ�dc�hd;AVa�ZkZcih�dg�egd[ZhhAdcVa�cZildgCAc?9�
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-1* P]Vi�i]ZbZh�[dg�ldgCh]deh�ldjaY�WZ�AciZgZhiAc?�id�ndj9�

-2* B[�;Ag;aZh�lZgZ�AbeaZbZciZY(�]dl�d[iZc�ldjaY�ndj�aACZ�id�]VkZ�;Ag;aZ�bZZiAc?9��

-3* B[�ndj�lZgZ�id�bVcV?Z�i]ZhZ�bZZiAc?h(�]dl�d[iZc9�

GHM!6�?dg�ZmVbeaZ(�-�]g�V�lZZC(�/,�bAch�V�lZZC(�-�]g�V�bdci](�/,�

bAch�V�bdci]�

-4* B[�;Ag;aZh�lZgZ�AbeaZbZciZY(�]dl�bVcn�ldbZc�ldjaY�ndj�lVci�id�]VkZ�Ac�V�;Ag;aZ9�

-5* Adl�bj;]�iAbZ�ldjaY�ndj�WZ�lAaaAc?�id�;dbbAi�id�Od;Zh�OAiVaZha�ZkZcih�eZg�bdci]9�

.,* Adl�bj;]�ldjaY�ndj�WZ�lAaaAc?�id�eVn�id�WZ�Ac�i]Z�;Ag;aZ9�!m6�2�bdci]h(�dc;Z�V�

bdci]�[dg�ild�]djgh�

.-* Hc�i]Z�hjgkZn�bdhi�d[�i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY�aACZ�id�]VkZ�V�;VaZcYVg�d[�

ZkZcih�Vh�eVgi�d[�i]Z�kAgijVa�eaVi[dgb9�P]Vi�ldjaY�ndj�aACZ�id�hZZ�dc�i]Ah9�

..* Hc�i]Z�hjgkZn�bdhi�d[�i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY�aACZ�id�ViiZcY�cZildgCAc?�

ajc;]Zh(�l]Vi�ldjaY�i]Z�cZildgCAc?�ajc;]�Ac;ajYZ9�P]d�ldjaY�WZ�AckAiZY�id�i]Z�

cZildgCAc?�ajc;]9�

./* Hc�i]Z�hjgkZn�bdhi�d[�i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY�aACZ�id�]VkZ�V�kAgijVa�aAWgVgn�

Vh�eVgi�d[�i]Z�kAgijVa�eaVi[dgb9�P]Vi�ldjaY�ndj�aACZ�i]Z�aAWgVgn�id�Ac;ajYZ9�

.0* PdjaY�ndj�WZ�lAaaAc?�id�YdcViZ�id�OO�K�VccjVaan9�B[�hd(�l]Vi�Vbdjci�ldjaY�ndj�[ZZa�

;db[dgiVWaZ�YdcViAc?�VccjVaan9�

.1* P]Vi�ldjaY�ndj�lVci�i]Z�bdcZn�id�?d�idlVgYh�lAi]Ac�OO�K9�

� �
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:eeZcYAm�=6�HcaAcZ�FZcidg�JjZhiAdccVAgZ�KZhedchZh�$LeVcAh]%�
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� �
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:eeZcYAm�!6�FZcidg�?d;jh�#gdje�KZhedchZh�$FZcidgh�:)�%�
�

FZcidg�B=�EZiiZg6�:�

-* � Adl�adc?�]VkZ�ndj�WZZc�V�Od;Zh�OAiVaZh�bZcidg9�
• :abdhi�-�nZVg(�igVAcAc?�lVh�aVhi�CjcZ�

.* � Adl�bVcn�-6-�bZcidgh]Aeh�]VkZ�ndj�;dbeaZiZY9�
• ,�

/* � P]Vi�WZcZ[A ih�VgZ�ndj�hZZAc?�[gdb�i]Z�bZcidgh]Ae�egd?gVb�Vi�
� Od;Zh�OAiVaZh9�

• IgAc;AeVa�i]Ac?�id�]Zg�lVh�id�aZVgc�VcY�id�aAhiZc�id�eZdeaZ�VcY�id�lVAi�VcY�
cdi�id�_jY?Z�dg�id�hVn�]Zg�i]dj?]ih�id�fjA;Can(�]Zae�i]Zb�?d�i]gdj?]�i]ZAg�
egd;Zhh�Wn�i]ZbhZakZh*�EAiiaZ�AciZgkZciAdch�

• ?dg�hd;AZin�h]Z�[ZZah�Ai�Ah�id�]Zae�VcY�ZbedlZg�ldbZc�id�Vaadl�i]Zb�id�
V;]AZkZ�i]ZAg�?dVah�

• LAc;Z�h]Z�]Vhcai�YdcZ�V�bZcidgh]Ae(�i]Z�AYZVh�VgZ�cdi�hd�[gZh]�Ac�]Zg�
]ZVY�VcY�V�gZigVAc�dg�gZ[gZh]Zg�bZZiAc?�;djaY�WZ�WZcZ[A;AVa�

• M]Ah�ldjaY�gZVaan�Ac;gZVhZ�i]Z�;dc[AYZc;Z�d[�i]Z�bZcidgh�
0* � Hi]Zg�i]Vc�bZcidgh]Ae(�]dl�ZahZ�ldjaY�ndj�a ACZ�id�?AkZ�WV;C�id�

� hd;AZin9�
• Bc�]Zg�gjccAc?�?gdje�h]Z�?AkZh�WV;C�id�hd;AZin�Wn�]ZaeAc?�i]ZhZ�ldbZc(�Ai�

Ah�V�YA[[ZgZci�[dgb�d[�ZbedlZgbZci�Vh�i]Zn�VgZ�gZV;]Ac?�i]ZAg�?dVah*�AZaeh�
lAi]�i]ZAg�hZa[)ZhiZZb�V�adi*�:h�V�?gdje�i]Zn�Yd�hdbZ�?AkAc?�WV;C�id�
hd;AZin*�Bc�FVg;]�i]Zn�]daY�V�aVg?Z�egd?gVb�Ac��dhiV�KA;V�$YVn�d[�?ddY�
YZZYh%*��daaZ;iZY�3,,�WddCh�VY�cdiZWddCh�VcY�eZch�id�?AkZ�id�ldbZc�
l]d�VgZ�Ac�_VAa*�Cjhi�V�hbVaa�?A[i�i]Vi�lVh�kZgn�AbedgiVci�[dg�i]Zb*�L]Z�Ah�
ignAc?�id�YZkZade�V�hd;AVa�egd?gVb�[dg�i]Z�?gdje�;jggZcian*�L]Z�Ah�kZgn�
;VjiAdjh�VcY�h]Z�gZ;n;aZh*�L]Z�igAZh�id�Wjn�ZkZgni]Ac?�WAdYZ?gVYVWaZ�
Vai]dj?]�i]Zn�VgZ�bdgZ�ZmeZchAkZ*��Vc�V[[dgY�i]Ah�WZ;VjhZ�h]Z�aAkZh�
VadcZ*�

• Bh�?dAc?�id�hiVgi�V�]ZVai]�VcY�lZaacZhh�?V;ZWddC�eV?Z�id�WZ�VWaZ�id�?AkZ�
i]Z�Ac[dgbViAdc�h]Z�iZV;]Zh�]Zg�2,�ldbZc�id�Vaa�di]Zg�ldbZc*�=AgZ;iZY�
[dg�ldbZc�]Zg�VgZ�0,�dg�bdgZ�WZ;VjhZ�;dbbdc�VgiA;aZh�jhjVaan�VYYgZhh�
i]Z�ndjc?Zg�eZdeaZ*�

1* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�M!=m�
� ZkZcih9�B[ �ndj�lZgZ�id�?d(�l]Vi�Yd�ndj�lVci�id�?Zi�dji�d[� A i9�

• AVh�cdi�ViiZcYZY�i]Z�ZkZci�
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• M]Zn�iVaC�VWdji�ZkZgni]Ac?*�L]Z�]Vh�]ZVgY�dcZ�VWdji�kjacZgVWAaAin*�M]Z�
AbedgiVci�i]Ac?�Ah�i]Vi�Ai�]Vh�id�WZ�AciZgZhiAc?�WZ;VjhZ�i]Zn�VgZ�1,�bAcjiZh*�
AVh�id�WZ�;dcYZchZY�Ac�i]Z�hjW_Z;i�id�CZZe�i]Z�VjYAZc;Z�AciZgZhiZY(�Wji�Vahd�
?AkZ�ndj�V�adi�d[�Ac[dgbViAdc�Vi�i]Z�hVbZ�iAbZ*�

• Qdj�cZZY�id�?Zi�hd�]ddCZY�Acid�i]Z�hjW_Z;i�i]Vi�ndj�[daadl�je*�?daadl�i]Z�
heZVCZg(�Wjn�i]ZAg�WddCh*��

2* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�;AbZhiZg�
� MVaCh9�

• JjZhiAdc�lVh�hCAeeZY�
3* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�!jgd�

� :bZgA;Vc�PdbZcah�?dgjb9�
• JjZhiAdc�lVh�hCAeeZY�

4* � PZ�Ccdl�ndj�]VkZ�bZZi�ldbZc�VagZVYn�i]gdj?]�ndjg�i AbZ�Vi�
� OO�K(�Wji�]dl�bVcn�ldbZc�Yd�ndj�eZghdcVaan�Ccdl�dg�]VkZ�
� bVYZ�V�;dccZ;iAdc�lAi]�hd�i]Vi�ndj�;djaY�gZV;]�dji�id�i]Zb�A[ �
� ndj�cZZYZY�id9��

• =dZh�cdi�Ccdl�bVcn�eZdeaZ�Ac�i]Z�;dbeVcn�bVnWZ�0�dg�1*�;ji�i]Zn�VgZ�Vaa�
[gdb�]Zg�igVAcAc?�?gdje�

• PdjaY�aACZ�id�hZZ�V�?gVYjViAdc�;ZgZbdcn�dg�bVnWZ�V�bZcidg�cA?]i�V�
hdbZdcZ�]djhZ�

5* � Hc�V�h;VaZ�d[�-�id�-,(�;djaY�ndj�eaZVhZ�gViZ�ndjg�hViAh[V;i Adc�
� lAi]�l]Vi�OO�K�;jggZcian�edhih�VcY�egdkAYZh�dc�i]Z�?V;ZWddC�
� eV?Z9�

• Hc;Z�V�lZZC�ndj�;djaY�edhi�VWdji�dcZ�bZcidg*�MZaa�]Zg�Ac[dgbViAdc�id�?Zi�
bdgZ�eZdeaZ�id�Ccdl�bdgZ�VWdji�ZV;]�di]Zg*�

• =dZh�cdi�[daadl�i]Z�?V;ZWddC�eV?Z�
-,*  PdjaY�ndj�a ACZ�id�?Zi�bdgZ�AckdakZY�lAi]�]jbVc�g A?]ih�i]gdj?]�

� OO�K9��
• Gdi�gZVaan(�Ai�Ah�V�kZgn�YA[[A;jai�hjW_Z;i�VcY�ndj�cZZY�id�WZ�kZgn�;dbbAiiZY*�

L]Z�ldjaY�]VkZ�id�i]AcC�VWdji�Ai�Wji�Ai�ldjaY�WZ�V�cd�[dg�cdl*�
• M]Z�hjW_Z;ih�VgZ�kZgn�higdc?�VcY�YA[[A;jai�id�VYYgZhh�

--*  PdjaY�ndj�gVi]Zg�heZcY�bdgZ�i AbZ�dc�hd;AVa�ZkZcih�dg�
� egd[ZhhAdcVa�cZildgCAc?9��

• =Z[AVcian�hd;AVa(�Wji�ldjaY�Zc_dn�hdbZ�egd[ZhhAdcVa�VheZ;ih�
-.*  P]Vi�i]ZbZh�[dg�ldgCh]deh�ldjaY�WZ�AciZgZhiAc?�id�ndj9�

• AZVai](�iVCAc?�;VgZ�d[�ndjghZa[(�ZViAc?�lZaa(�V?Ac?�lZaa(�cdi�?ZiiAc?�Ac_jgZY�
l]AaZ�gjccAc?�Vc�YdAc?�ZmZg;AhZ(�lZaacZhh�Ac�?ZcZgVa(�bVgCZiAc?(�]dl�id�
egdeZgan�jhZ�hd;AVa�bZYAV�[dg�bVgCZiAc?(�WZaAZkAc?�Ac�ndjghZa[�Vh�V�ldbZc(�
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hZa[)ZbedlZgbZci(�hZa[);dc[AYZc;Z(�Z;dcdbA;h(�]dbZ�Z;dcdbA;h(�]dl�id�
bVcV?Z�dg�hVkZ�ndjg�bdcZn�[dg�i]Z�[jijgZ�

-/*  B [ �; Ag; aZh�lZgZ�AbeaZbZciZY(�]dl�d[iZc�ldjaY�ndj�a ACZ�id�]VkZ�
� ;Ag;aZ�bZZiAc?9��
� GHM!6�?dg�ZmVbeaZ(�-�]g�V�lZZC(�/,�bAch�V�lZZC(�-�]g�V�bdci](�
� /,�bAch�V�bdci]�

• M]AcCh�;Ag;aZh�VgZ�V�?ddY�AYZV�
• Hc;Z�V�bdci]�[dg�V�;djeaZ�d[�]djgh�
• Hc;Z�V�lZZC�ldjaY�WZ�idd�bj;]�[dg�]Zg�
• �djaY�WZ�aACZ�i]Z�[Aghi�M]jghYVn�ZV;]�bdci]�

-0*  B [ �; Ag; aZh�lZgZ�AbeaZbZciZY(�]dl�bVcn�ldbZc�ldjaY�ndj�lVci�id�
� ]VkZ�Ac�V�;Ag;aZ9�

• -1�Vi�i]Z�bdhi�
• KZVaan�YZeZcYh�dc�i]Z�ideA;�
• B[�i]Z�hjW_Z;i�Ah�bdgZ�AciAbViZ�ndj�bA?]i�lVci�aZhh�eZdeaZ�

-1*  Adl�bj;]�i AbZ�ldjaY�ndj�WZ�lAa a Ac?�id�;dbbAi�id�Od;Zh�OAiVaZha�
� ZkZcih�eZg�bdci]9�

• .)2�]djgh�V�bdci](�ZkZcih�]VkZ�V�WZ?AccAc?�VcY�i]Zc�Vc�ZcY�VcY�i]Zc�
hiVgi�dkZg�lAi]�cZl�eZdeaZ(�Ac;dgedgViZ�V�hbVaa�[ZZ�Vi�i]Z�WZ?AccAc?�id�
VhhjgZ�i]Vi�eZdeaZ�VgZ�V;ijVaan�;dbbAiiZY*�

-2*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�
� ]VkZ�V�;VaZcYVg�d[�ZkZcih�Vh�eVgi�d[� i]Z�kAgijVa�eaVi[dgb9�P]Vi�
� ldjaY�ndj�a ACZ�id�hZZ�dc�i]Ah9�

• :aa�d[�i]Z�;djghZh�d[[ZgZY(�YViZh�d[�di]Zg�VaaAVc;Z�ZkZcih�$gA?]i�cdl�ndj�hZcY�
Ac[dgbViAdc�Wji�cdi�dc�V�;VaZcYVg%�

• �]ddhZ�l]A;]�dcZh�ndj�lVci�id�?d�id�
• Bc;ajYZ�hd;AVa�VheZ;ih�Vh�lZaa�Vh�;Ag;aZh�
• :�igAbZhiZg�;VaZcYVg�
• :�bdci]an�jeYViZ�VWdji�l]Vi�Ah�;dbAc?�je�dc�i]Z�;VaZcYVg�
• Bc;ajYZ�egAkViZ�ZkZcih�hd�eZdeaZ�Ccdl�l]Vi�OO�K�Ah�ldgCAc?�dc*�Bi�ldjaY�WZ�

AciZgZhiAc?�id�hZZ*�M]Zn�[ZZa�haA?]ian�dji�d[�i]Z�?gdje�gA?]i�cdl�lAi]dji�i]Z�
;VaZcYVg*�

-3*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�
� ViiZcY�cZildgCAc?�ajc;]Zh(�l]Vi�ldjaY�i]Z�cZildgCAc?�ajc;]�
� Ac;ajYZ9�P]d�ldjaY�WZ�AckAiZY�id�i]Z�cZildgCAc?�ajc;]9�

• EACZ�i]Z��]VgaVh�iVaCh�
-4*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�

� ]VkZ�V�kAgijVa� a AWgVgn�Vh�eVgi�d[� i]Z�kAgijVa�eaVi[dgb9�P]Vi�ldjaY�
� ndj�a ACZ�i]Z�a AWgVgn�id� Ac;ajYZ9�



! !
�

!
---�

• �VaZcYVg(�;]Vi�gddbh(�hdbZ�eZdeaZ�VgZ�cdi�kZgn�iZ;]cdad?A;Va�i]dj?]�hd�lZ�
cZZY�id�;dchAYZg�]dl�id�gZV;]�dji�id�i]ZhZ�ldbZc*��djaY�;dccZ;i�lAi]�di]Zg�
Od;Zh�OAiVaZh�;]VeiZgh�[gdb�di]Zg�;djcigAZh*��

-5*  PdjaY�ndj�WZ�lAa a Ac?�id�YdcViZ�id�OO�K�VccjVaan9�B[ �hd(�l]Vi�
� Vbdjci�ldjaY�ndj�[ZZa�;db[dgiVWaZ�YdcViAc?�VccjVaan9�

• ?dg�;Ag;aZh6�iZc�YdaaVgh�eZg�hZhhAdc(�Wji�ndj�eVn� 2,�ajbe�hjb�Vi�i]Z�
WZ?AccAc?(�bVnWZ�eVn�Ac�ild�hjbh*�;Z?AccAc?�VcY�i]Z�bAYYaZ(�;djaY�WZ�V�
YAh;djci�[dg�i]dhZ�l]d�eVn�i]Z�l]daZ�hjb�je�[gdci�id�Zc;djgV?Z�Ai*�

• ?dg�OO�K6�d[�;djghZ�B�ldjaY�YdcViZ�A[�i]Z�dg?VcAoViAdc�lVh�lZaa�dg?VcAoZY*�
FVnWZ� .1�V�nZVg*�Bi�YZeZcYh�dc�l]Vi�i]Zn�VgZ�?ZiiAc?�dji�d[�Ai*�Hc;Z�ndj�
Ccdl�l]Vi�ndj�VgZ�?AkAc?�i]Zc�ndj�;Vc�eji�V�egA;Z�id�Ai*�

.,*  P]Vi�ldjaY�ndj�lVci�i]Z�bdcZn�id�?d�idlVgYh�lAi]Ac�OO�K9�
• GZZYh�id�WZ�V�WZcZ[Ai�[dg�]VkAc?�i]Z�iAiaZ�d[�V�bbZbWZgc�
• =Ah;djcih�[dg�egdYj;ih�l]Zi]Zg�i]Zn�WZ�hdaY�Wn�i]Z�bZcidgh�dg�djihAYZ�

hdjg;Zh�WZ;VjhZ�i]Vi�ldjaY�WZcZ[Ai�i]Z�;dbeVcn�Vh�lZaa�
• B[�V�bZcidg�WVCZh�i]Zc�]VkZ�]Zg�WVCZ�[dg�V�bZZiAc?�VcY�eVhh�dji�]Zg�

WjhAcZhh�;VgY�lAi]�i]Z�WVCZY�?ddYh�hd�i]Zn�Ccdl�i]Vi�h]Z�bVYZ�i]Zb��
• Cjhi�V�hd;AVa�ZkZci�aACZ�dc;Z�dg�ilA;Z�V�nZVg�

�

� �
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FZcidg�B=�EZiiZg6� �;�

-* � Adl�adc?�]VkZ�ndj�WZZc�V�Od;Zh�OAiVaZh�bZcidg9�
• .�nZVgh�

.* � Adl�bVcn�-6-�bZcidgh]Aeh�]VkZ�ndj�;dbeaZiZY9�
• -�

/* � P]Vi�WZcZ[A ih�VgZ�ndj�hZZAc?�[gdb�i]Z�bZcidgh]Ae�egd?gVb�Vi�
� Od;Zh�OAiVaZh9�

• M]Z�bZcidgh]Ae�h]Z�YAY�lVh�V�kZgn�cA;Z�ZmeZgAZc;Z*�L]Z�cZZYZY�V�aAiiaZ�
ejh]�VcY�h]Z�[ZZah�aACZ�h]Z�]ZaeZY�]Zg�?Zi�i]Z�aAiiaZ�ejh]�h]Z�cZZYZY�

• ?ZZah�i]Vi�h]Z�]Vh�?gdlc�V�adi�i]gdj?]�i]Z�egd?gVb�VcY�]Vh�aZVgcZY�cdi�id�
_jY?Z*�OZgn�;dch;Adjh�VWdji�Ai�cdl*�M]AcCh�ilA;Z�WZ[dgZ�heZVCAc?*�L]Z�Ah�
cdl�VWaZ�id�hZZ�i]Z�di]Zg�hAYZ�d[�i]Z�hidgn*�PdjaY�gZVaan�aACZ�id�?Zi�V�l]daZ�
egd;Zhh�VcY�id�WZ�V�bZciZZ�[dg�4�lZZCh�]ZghZa[(�]dlZkZg(�Ai�YZeZcYh�dc�
l]d�ndjg�bZcidg�Ah*�LdbZiAbZh�Ai�Ah�ZVhAZg�id�deZc�je�id�V�eZghdc�ndj�Yd�
cdi�Ccdl*�Bi�Ah�cdi�Vh�ZVhn�id�deZc�je�id�V�eZghdc�ndj�Ccdl*�0�bZciZZ�
hZhhAdch�lVh�?ddY�Wji�h]Z�ldjaY�?Zi�;ji�d[[�Ac�i]Z�igVAcAc?*�Bi�lVh�YA[[A;jai�
id�deZc�je*�

• FVnWZ�V�gZigVAcAc?�dg�egV;iA;Z�hZhhAdc�;djaY�WZ�AbedgiVci�
0* � Hi]Zg�i]Vc�bZcidgh]Ae(�]dl�ZahZ�ldjaY�ndj�a ACZ�id�?AkZ�WV;C�id�

� hd;AZin9�
• L]Z�YdZh�cdi�Yd�bj;]�?AkAc?�WV;C�;jggZcian*�AZg�_dW�YdZh�cdi�gZaViZ�id�Ai*�

KZ;n;aZh�Vh�lZaa�
1* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�M!=m�

� ZkZcih9�
• AVh�cdi�ViiZcYZY�i]Z�ZkZc�
• EACZh�i]Z�AYZV�d[�?ZiiAc?�id?Zi]Zg�lAi]�ldbZc�V[iZg�i]Z�ZkZci�VcY�WZ�VWaZ�id�

iVaC�VWdji�l]Vi�ZV;]�di]Zg�aZVgcZY�dg�]dl�i]Z�eZg;ZAkZ�i]Z�iVaC*�IZdeaZ�]VkZ�
YA[[ZgZci�bAcY�hZih�VcY�ndj�;Vc�?Zi�V�adi�bdgZ�dji�d[�Ai�l]Zc�ejiiAc?�i]Z�
eZdeaZ�id?Zi]Zg*�

2* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�;AbZhiZg�
� MVaCh9�

• JjZhiAdc�lVh�hCAeeZY�
3* � �djaY�ndj�WgAZ[ an�ZmeaVAc�/�i]Ac?h�ndj�a ACZ�VWdji�i]Z�!jgd�

� :bZgA;Vc�PdbZcah�?dgjb9�
• JjZhiAdc�lVh�hCAeeZY�

4* � PZ�Ccdl�ndj�]VkZ�bZZi�ldbZc�VagZVYn�i]gdj?]�ndjg�i AbZ�Vi�
� OO�K(�Wji�]dl�bVcn�ldbZc�Yd�ndj�eZghdcVaan�Ccdl�dg�]VkZ�
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� bVYZ�V�;dccZ;iAdc�lAi]�hd�i]Vi�ndj�;djaY�gZV;]�dji�id�i]Zb�A[ �
� ndj�cZZYZY�id9��

5* � Hc�V�h;VaZ�d[�-�id�-,(�;djaY�ndj�eaZVhZ�gViZ�ndjg�hViAh[V;i Adc�
� lAi]�l]Vi�OO�K�;jggZcian�edhih�VcY�egdkAYZh�dc�i]Z�?V;ZWddC�
� eV?Z9�

• AVh�aACZY�i]Z�eV?Z�Wji�h]Z�]Vhcai�gZVaan�hZZc�Vcn�eV?Zh�edhiZY�gZ;Zcian*�B[�Ai�
h]dlh�dc�]Zg�cZlh[ZZY�h]Z�hZZh�i]Z�Ac[dgbViAdc�Wji�h]Z�]Vh�cZkZg�?dcZ�dji�
d[�]Zg�lVn�id�V;ijVaan�?d�id�i]Z�eV?Z*�

-,*  PdjaY�ndj�a ACZ�id�?Zi�bdgZ�AckdakZY�lAi]�]jbVc�g A?]ih�i]gdj?]�
� OO�K9��

• Bi�YZeZcYh�dc�i]Z�hjW_Z;i�
--*  PdjaY�ndj�gVi]Zg�heZcY�bdgZ�i AbZ�dc�hd;AVa�ZkZcih�dg�

� egd[ZhhAdcVa�cZildgCAc?9��
• L]Z�ldjaY�gZVaan�aACZ�i]Z�deedgijcAin�id�]VkZ�Wdi]�

-.*  P]Vi�i]ZbZh�[dg�ldgCh]deh�ldjaY�WZ�AciZgZhiAc?�id�ndj9�
• FVgCZiAc?(�]dl�id�hZaa�i]Ac?h(�]dl�id�lAhZan�jhZ�iZ;]cdad?n�ZheZ;AVaan�

l]Zc�gVAhAc?�ndjg�;]AaYgZc�
• PdjaY�aACZ�V�l]daZ�Wjc;]�d[�;djghZh(�Wji�i]Zn�VgZ�ZmeZchAkZ�
• AVh�;]AaYgZc�VcY�;Vccdi�ValVnh�V[[dgY�i]Z�ZkZcih(�cdi�ZVhn�id�?Zi�i]Z�

bdcZn�dg�YZ;AYZ�id�heZcY�i]Z�bdcZn�dc�i]Vi(�]Zg�;]AaYgZc�YZbVcY�V�adi�d[�
iAbZ�

-/*  B [ �; Ag; aZh�lZgZ�AbeaZbZciZY(�]dl�d[iZc�ldjaY�ndj�a ACZ�id�]VkZ�
� ;Ag;aZ�bZZiAc?9��
� GHM!6�?dg�ZmVbeaZ(�-�]g�V�lZZC(�/,�bAch�V�lZZC(�-�]g�V�bdci](�
� /,�bAch�V�bdci]�

• cd�gZhedchZ�
-0*  B [ �; Ag; aZh�lZgZ�AbeaZbZciZY(�]dl�bVcn�ldbZc�ldjaY�ndj�lVci�id�

� ]VkZ�Ac�V�;Ag;aZ9�
• FVnWZ�4�dg�-,�Wji�cd�bdgZ�

-1*  Adl�bj;]�i AbZ�ldjaY�ndj�WZ�lAa a Ac?�id�;dbbAi�id�Od;Zh�OAiVaZha�
� ZkZcih�eZg�bdci]9�

• .)0�]djgh�V�bdci]�
-2*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�

� ]VkZ�V�;VaZcYVg�d[�ZkZcih�Vh�eVgi�d[� i]Z�kAgijVa�eaVi[dgb9�P]Vi�
� ldjaY�ndj�a ACZ�id�hZZ�dc�i]Ah9�

• !kZgni]Ac?�i]Vi�i]Zn�?Zi�ZbVAah�VWdji*�Bi�Ah�YA[[A;jai�id�Ccdl�l]Zc�hdbZi]Ac?�Ah�
WZ;VjhZ�ndj�]VkZ�id�h;gdaa�i]gdj?]�ndjg�ZbVAa�id�[AcY�Ai*��

• FVnWZ�ZkZc�;adhZY�ZkZcih�$aACZ�i]Ah�[d;jh�?gdje%�
• LbVaa�ZmeaVcViAdch�d[�l]Vi�ZV;]�d[�i]Z�ZkZcih�VgZ(�ZkZc�[dg�i]Z�ejWaA;�ZkZcih�
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• !bVAa�gZbAcYZgh�V�[Zl�YVnh�WZ[dgZ�i]Z�ZkZcih�ldjaY�WZ�kZgn�]Zae[ja�
• :�?V;ZWddC�bZhhV?Z�dg�AckAiZ�$gZbAcYZg%�

-3*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�
� ViiZcY�cZildgCAc?�ajc;]Zh(�l]Vi�ldjaY�i]Z�cZildgCAc?�ajc;]�
� Ac;ajYZ9�P]d�ldjaY�WZ�AckAiZY�id�i]Z�cZildgCAc?�ajc;]9�

• MdYVn�lZ�lAaa�]VkZ�V�ajc;]�VcY�iVaC�VWdji�i]Ah�ideA;h�hd�eZdeaZ�l]d�VgZ�
AciZgZhiZY�Ac�i]Vi�ideA;�lAaa�h]dl�je�

• LdbZdcZ�id�;dbZ�VcY�iZV;]�VWdji�lAcZ�dg�WZZg�dg�Vcni]Ac?�gZVaan�
• :ccAkZghVgn�YVn(�V�eVgin�id�;ZaZWgViZ�l]Zc�Od;Zh�OAiVaZh�lVh�;gZViZY*�#Zi�

id?Zi]Zg�_jhi�WZ;VjhZ�i]Zn�lVci�id�?Zi�id?Zi]Zg*�
-4*  Hc�i]Z�hjgkZn�bdhi�d[� i]Z�ldbZc�ZmegZhhZY�i]Zn�ldjaY� a ACZ�id�

� ]VkZ�V�kAgijVa� a AWgVgn�Vh�eVgi�d[� i]Z�kAgijVa�eaVi[dgb9�P]Vi�ldjaY�
� ndj�a ACZ�i]Z�a AWgVgn�id� Ac;ajYZ9�

-5*  PdjaY�ndj�WZ�lAa a Ac?�id�YdcViZ�id�OO�K�VccjVaan9�B[ �hd(�l]Vi�
� Vbdjci�ldjaY�ndj�[ZZa�;db[dgiVWaZ�YdcViAc?�VccjVaan9�

• ?dg�;Ag;aZh6�id�WZ�VWaZ�id�eVn�i]Z�1(,,,�eZg�hZhhAdc�ldjaY�WZ�i]Z�WZhi�[dg�]Zg�
Vh�h]Z�]Vh�;]AaYgZc(�Wji�i]Vi�YZ[ZVih�i]Z�ejgedhZ�d[�;dbbAibZci�

• ?dg�OO�K6�;Vaa�Ai�V�bZbWZgh]Ae�[ZZ�Wji�bZciAdc�i]Vi�ndj�ldjaY�V;;Zei�ZmigV�
YdcViAdch�

.,*  P]Vi�ldjaY�ndj�lVci�i]Z�bdcZn�id�?d�idlVgYh�lAi]Ac�OO�K9�
• �dbWAcZY�egd[ZhhAdcVa�VcY�hd;AVa�ZkZcih�lAi]�V�hbVaa�[ZZ*�AVkZ�V�?aVhh�d[�
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Introduction 
 
This Implementation Guide is intended to assist VVCR with the implementation of 
additional services to the VVCR mentor network. VVCR is a young and thriving network 
and this guide is aimed at helping VVCR gain in numbers, activity, and retention. The 
prerequisite to using this Implementation Guide is for the reader/user to have an 
understanding of VVCR’s current mentor network and the best practices of women’s 
networks. You can learn or refresh your knowledge by: 
 

• Reading the WPI research paper on VVCR’s mentor network 
 

Once you gain an understanding of what the VVCR mentor network offers, you will be 
ready to use this Implementation Guide. The Implementation Guide will first address/ 
provide the framework for the process involved for successful implementation of these 
services. Then the guide will provide detailed directions and best practices of each of 
the different areas. With each area, you will be given a general overview so that you can 
plan accordingly and stay organized, a list of any required supplies, and a checklist to 
keep track of your progress. Also, the guide includes tips and guidelines for guaranteed 
success with each implementation.  
 
We wish you the best with this Implementation Guide! 
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Getting Started 
 
 

How To Use This Guide 
 
This guide provides step-by-step directions on how to start and maintain these 
activities. Please pay attention to the tips, notes, and references that are provided 
throughout the document because they guide the user and call their attention to ideas 
that need to be taken into consideration, highlighted, or revisited. 
 
Each section details a different service that can be added into the VVCR mentor 
network for enhancement and improvement. All of the services are in regards to the 
reasons why women join networks: support, social interaction, career advancement, and 
access to information and resources. We also address how to obtain funding. The 
different services are broken down into subsections that provide more detail and 
provide the user with more in depth knowledge. Pictures and models are also shown in 
order to facilitate the detailing of each service. 
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Part 1: Implement Lean In Circles 
 
We recommend the implementation of Lean In Circles to the mentor 
network. 
 
The following section outlines how to implement Lean In Circles. Be sure to follow the 
to do list and checklist at the beginning and end of the section. Remember to pay close 
attention to any tips or hints along the way. Happy implementing! 
 
A few ideas to remember and think about: 
+ Circles are aimed at providing support 
+ Circles are small  peer groups 
+ Circles are based on creating a sense of community and fostering a collective identity 

How To Set Up Circles 
     To do list: 

• Go to Lean In, leanin.org , and download their free resources. These resources 
include: Circle Kickoff Kit, Circle Education Kit, and Circle Exploration Kit (See 
Additional Resources, pg. 28).  

• Read through each kit in order to get an understanding of the 
methodology 

• Determine the themes of the pilot circles 
• Determine the period of time that each circle will run 
• Determine how circle fees  will be handled 
• If you want more information, visit the Circle FAQs page on leanin.org  for 

guidance and to view examples of other networks, businesses, and schools that 
employ circles 

Lean In Methodology 
 
Task: Please download and familiarize yourself with Lean In’s Circle 
Kickoff Kit, Circle Education Kit, and Circle Exploration Kit. 
 
All of the circles will follow the Lean In methodology developed by Sheryl Sandberg.  
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Lean In provides free resources on 
how to start, manage, and maintain 
circles.  
 
Each VVCR circle will be a small group of 
mentors. The circles will contain two 
moderators, along with the remaining 
mentors in the circle. The moderator roles 
are divided between a manager and 
facil itator . These individuals are 

responsible for organizing, managing, and guiding what goes on in the circle. The 
moderators assume more responsibility than the rest of the mentors.  Any mentors 
willing to assume these roles will need to be informed beforehand and agree to the 
responsibilities. 
For more on the Lean In methodology, please refer to leanin.org . 
 
By this time, you should have the three Lean In Kits. Lean In clearly 
outlines how to successfully employ their methodology and it is easy to 
follow. To start, be sure to use their methodology as a model of how to 
set up your circles. The rest of this chapter provides further guidance, 
apart from the Kits. 

Setting Up the VVCR circles 
Task: Choose 5 different themes for the pilot circles. 
 
On the encuestafacil questionnaire, the mentors indicated the different circle   
themes they would like to see. 
 
 
 
 
 
 
 
 
 
 
 

               
 
Remember that the methodology that 
Lean In outlines and provides has room 
for modification. They encourage 
making circles your own. If you want to 
add or remove things from the circle 
feel free to do so. 
  
  

 NOTE 
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The themes included: 
 
 
Art 
Businesswomen 
Business Owners 
Cooking 
Entrepreneurs 
Executive Women 
Finance 
Film 
Furthering Education 
Humanitarian 
Leadership 
Literature 
Mindfulness 
Networking 
Professional Women 
 
 

 
Personal Growth and Development 
Professional Growth 
Running 
Self Help 
Single Mothers 
Spirituality and Religion 
Stress Management 
Swimming 
Time Management 
Wellness 
Working Mothers 
Women In Technology 
Young Entrepreneurs  
Yoga and Meditation 
 
 

 
Using the list above as a reference, choose five different themes for the pilot circles.  

Organizing your circles  
 
Now it is time to set the conditions for your circles. 
 
Task: Set a time limit for the circles. 
 

                                   
 
Keep in mind that the mentors chose many themes they would like to 
see. For the 5 pilot circles, pick a diverse group as to maximize the 
amount of women that will want to join the pilot circles.  
 

 NOTE 
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Circles will run more than once a year in order to prevent exclusion. Each pilot circle will 
start the same month and run for six months .  The circle meetings will be every month 
for 2 hours. 
 
Task: Limit the amount of mentors in each circle. 
 
Lean In describes circles as small peer support groups. They describe a circle as 8 to 10 
women. Each circle at VVCR will contain 5 to 15 mentors. 
 
Task: Determine the circle fee. 
 
There can be activities and events within the circles. There may also be supplies 
needed. If a circle charges a fee, each circle will cost  $5 USD or 2,500 colones per 
meeting to fund anything that goes on in the circle. This amount may vary depending 
on the circle so the amount is subject to change. The moderators of the circles should 
handle the circle fee. The manager and facilitator can determine who will assume 
responsibility within each circle. You should create and provide them with a document 
for tracking. This document will record the number of women in the circle, along with 
each mentor’s payment history and a log of what the money goes towards.  
 
Task: Choose a virtual communication platform for the circles 
 
Mentors will need to be in contact outside of circle meetings for communication, such 
as updates and reminders. Please decide which virtual communication platform for each 
circle to use. All of the circles should be on the same communication platform so that 
different circles can communicate with one another. 
 
You may use: 

• Lean In’s Circle Hub 
• Lean In’s Mightybell 
• Facebook  
• A virtual platform dedicated to VVCR 
• Etc. 

 
Congratulations, you’re ready to start your circles. 
 
Task: Notify the mentor network that you are introducing circles (i.e. 
email or Facebook). 
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Introduce the mentor network to circles. Briefly, explain the methodology, present the 
pilot circle themes, and provide a description of what the circles will entail.  Lastly, invite 
the mentors to join the circles. 

• Send out a sign up sheet  for mentors to join the circles  
• Joining circles should be on a first come first serve basis   
• Allow the mentors a week to choose a pilot circle to join 
• Provide a contact person at VVCR  for mentors who are interested in 

becoming moderators to reach out to (Note: This will also be on a first 
come first serve basis)  

 
 Now that you have everything set up, let’s make sure you covered everything. 
 

Checklist 
____ Create 5 different circle themes  
____ Set your circle conditions (i.e. circle fee, amount in each circle, etc.) 
____ Notify the mentor network 
____ Start the circle 
 

Well done, your circles are ready to go! 
What’s the next step? 

Evaluating your circles 
 
Once the pilot circles have ended, you will need to evaluate them. Create a 
questionnaire for the mentors that were involved in the circles to get some feedback . 
Analyze the data and make any changes you see fit .  
 

You are officially ready to implement Lean In Circles to the 
VVCR mentor network! 
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Part 2: Incorporate a social aspect into 
mentor trainings 
 
We recommend that VVCR incorporate a social aspect into their mentor 
training program. 
 
A few ideas to remember and think about: 
+ Mentors want social interaction 
+ A social aspect will help the mentors meet one another  

Training One 
As the first part of the training ends around lunchtime, the first event should be a 
group lunch  for the members to share their experiences from the previous training. 
 
When: After the conclusion of the first part of the training 
Who’s Invited: Training mentors and VVCR employees 
Expenses: Venue for the lunch and catering 
 

Checklist 
____ Send invitations 
____ Book a venue 
____ Book catering 
____ Send reminders 

Training Two  
For the second part of the training, we recommend that you allow the training 
mentors to vote on the event  they would like to participate in. 
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When: After the conclusion of the second part of the training 
Who’s Invited: Training mentors and VVCR employees 
Expenses: Venue and food, if necessary 
Other: A small fee could be charged for supplies depending on the 
event theme (i.e. event can be held at a public place or a mentor’s 
home) 
 
Checklist 
____ Send out an encuestafacil survey 
____ Choose an event theme 
____ Send invitations 
____ Book a venue, if necessary 
____ Buy supplies, if necessary 
____ Send reminders 

Training Three 
For the third part of the training, hold a small graduation ceremony for the mentors who 
have achieved their certifications. This will allow them to commemorate and remember 
their experience. 
 
When: After the conclusion of the third part of the training 
Who’s Invited: Training mentors, VVCR employees, and any certified 
VVCR mentor(s) 
Expenses: Venue and catering, if necessary 
*Optional: Supplies for the graduation (i.e. cake and gifts for mentors) 

 

Checklist 
____ Send invitations 
____ Book a venue, if necessary 
____ Buy supplies, if necessary 
____ Send reminders 
 

All set! Let’s make sure you have everything, 
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Review 
[] Event One: Lunch after training  
[ ]  Event Two: Mentors vote for an event  
[ ]  Event Three: Graduation ceremony 
 
You are now ready to incorporate a social aspect into 
mentor trainings! 
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Part 3: Hold monthly social get-togethers 
 
We recommend that VVCR hold monthly mentor get-togethers. 
 
A few ideas to remember and think about: 
+ The average Voces Vitales mentor only knows about 15 other mentors out of the 
active 190 mentors 
+  Mentors are eager to create strong bonds  with each other 
 
The figure below depicts the VVCR mentor network. The woman in the center is the 
average VVCR mentor, surrounding her in blue , are the mentors she already knows. 
The remaining mentors, in red , are the mentors that she has not yet met or created a 
personal connection with. The figure on the right shows the transformation 
of the VVCR network after the addition of more social interaction. 
 

 
 
 
Social events should be held at a volunteer  mentor’s home and each event will have 
alternating themes.  
 
Some themes may include: 
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Baking Night 
Barbeque 
Cocktail Night 
Cooking Night 
Costume Party 
Dance Night 
*Decade Theme 
Hawaiian Theme 
Holiday Cookie Swap 
Holiday Parties 
Make Your Own Ornaments 

 
 

 
Make Your Own Jewelry 
Manicure Night 
Movie Night 
Paris Night 
Pizza Party 
Potluck Dinner 
Sewing/Knitting Night 
*Stamping Up 
*Upcycling Night 
Wine Tasting Night 
 

 

* For decade themed parties, dress up like another era. For Stamping Up and Upcycling, 
visit stampingingup.com  and upcyclethat.com , respectively. 
 

How will get-togethers work? 
 
Send out an encuestafacil  survey for the mentors to choose the theme. 
 
How often: Once a month 
Who’s Invited: VVCR mentors 
When: Friday or Saturday evenings 
Length: Approx. 2 hours 
Expenses: Venue and supplies, if necessary 
Other: A small fee could be charged for supplies. Events can also be 
held in a public space (i.e. a park) to reduce the cost 
 

 
 

 
 

  
          
You may want to use money from the membership fees to fund the events. This 
will alleviate the stress of mentors having to pay individually each time. 

 NOTE 
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Checklist 
____ Send invitations  
____ Book a venue, if necessary 
____ Buy supplies, if necessary 
____ Send reminders 
 

You are now prepared to hold monthly social get-
togethers! 
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Part 4: Offer workshops with different 
topics 
 
We recommend that VVCR offer workshops with different topics. 
 
A few ideas to remember and think about: 
+  Mentors want to develop more professional and personal skills 

How will VVCR workshops work? 
 
Workshops will cover topics focused on both career advancement and personal 
growth. 
 
Potential topics include: 
 

 
Career Advancement 
Dealing With Conflict 
Entrepreneurship 
Giving and Receiving Feedback 
How To Deal With Top Executives 
How To Get People To Follow You 
How To Manage A Family Business  
Marketing With Social Media 
Negotiation 
Work-life Balance 
Personal Branding 
Project Management 
 
 

 
Personal Growth  
“Greener” Households 
Nutrition 
Health and Wellness 
Home Economics 
Raising Children 
Self-Empowerment 
Stress Management 
Time Management 
Using Technology Wisely 
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Speakers 
 Workshops will have speakers present to lead the workshop.  
 

 
Speakers 
 
Contact faculty at INCAE business 
school  
 
 
VVCR mentors who are experts on 
various topics  

 
How It Will Work 
 
Invite guest speakers to run a 
workshop 
 
 
Create a form for mentors to 
fi l l  out the details—the 
resources they will  need, 
duration of the workshop, and 
the number of attendees 
possible 
 

 
 

 

How to Set Up Workshops 
 

Event Registration 
Task: Create the event  
 
Send out event details through email or Facebook. Once a virtual platform is created, 
mentors will be able to register through the calendar of events. Remind mentors that 
registration is required due to limited space and resources. 

 

  
          
Provide the mentors with a contact at VVCR to reach out to when they want to host 
a workshop. 

 NOTE 



 18 

Event Payment 
Task: Provide a payment method 
 
Send out event details through email or Facebook. Once a virtual platform is created, 
mentors will be able to pay through the calendar of events. 
 

Workshop Details 
 
How often: Once a month 
Location:  
Option 1: Get a space through partnership with INCAE  
Option 2: Rent a conference room at a hotel 
When:  Weekdays after work hours and weekends 
Topics: Will alternate between career advancement and personal growth 
Who’s Invited: This is dependent upon the topic and space available  
Cost: Included in the membership fee 
Length: Approx. 2 hours 
Expenses:  Speaker and venue 
Other: Resources will be determined by the speaker 

 
You are now ready to offer workshops! 
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Part 5: Hold professional networking 
events 
 
We recommend that VVCR hold professional networking events. 
 
A few ideas to remember and think about: 
+  Mentors want to be able to network professionally so they can form more 
business relationships 

How to Set Up Professional Networking 
Events 
 

Layout of the events 
 
Mentors will have 5-minute speed network rounds . At the sound of the bell, each 
mentor will rotate. 
 

Event Registration 
Task: Create the event  
 
Send out event details through email or Facebook. Remind the mentors to bring 
their business cards.  Once a virtual platform is created, mentors will be able to 
register through the calendar of events. Remind mentors that registration is 
required due to limited space and resources. 
 

Event Payment 
Task: Provide a payment method 
 
Send out event details through email or Facebook. Once a virtual platform is created, 
mentors will be able to pay through the calendar of events. 
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Event Details 
 
How often: Once a month 
Location: At volunteer mentors’ homes 
When:  Weekdays after work hours and weekends 
Topics: Speed networking, 5 minute networking rounds 
Who’s Invited: VVCR mentors (l imit to a max. of 20 mentors) 
Cost:  Mentor who hosts the event will receive a discount of $5 or 2,500 
colones off of the next years membership fee  
Length: Approx. 2 hours 
Other: Resources will be determined by the mentor who hosts the event 

 

 

You are now prepared to hold professional networking 
events! 

  

  
          
The mentors who host the events will facilitate the events. They will be responsible 
for providing refreshments, explaining how to speed network, and setting the 
room up in an accommodating fashion.  

 NOTE 
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Part 6: Provide advertising opportunities 
and discounts  

 

We recommend that VVCR provide advertising opportunities and 
discounts. 
 
A few ideas to remember and think about: 
+  Mentors will be able to advertise and foster more connections  within the 
network. 

How to provide advertising opportunities 

 
Offer advertising opportunities for the mentors who own businesses . These 
mentors could then provide discounts to other mentors  that are also considered 
potential customers. These other mentors will then use the products and services 
offered by fellow mentors. This will benefit the VVCR mentor network  because 
the mentors who are offered advertising opportunities and discounts will get more 
connected to the network  because of the benefits they are receiving. The figure 
below illustrates this domino effect that advertising opportunities will introduce to the 
network. 
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Advertising and Discount Details 
 
Location: VVCR’s Facebook page or a virtual platform dedicated to 
VVCR 
Format: Flyer or advertisement panel 

How to organize an advertisement service 
 

To Do List 
 

 [ ]  Create conditions for advertisement opportunities 
 [ ]  Notify the network of advertisement opportunities 
 
Set conditions 
 
Task: Limit the amount of time advertisement is available 
 
Based on the advertisement opportunity, decide how long the flyer will be displayed.  
(i.e. Mentors who offer larger discounts should be offered a longer advertising time) 
 
Task: Make the flyer accessible to the network  
 
When an advertisement opportunity is available, post the opportunity up on the VVCR 
Facebook page. When VVCR gets a virtual platform, post the flyer or advertisement 
panel for everyone.  
NOTE: On a virtual platform, only allow one advertisement opportunity 
at a time. 
 
Send out a notification 
 
Let the mentors know about opportunities to advertise their businesses through email, 
Facebook, or a virtual platform dedicated to VVCR. Include details on how to provide 
advertisement opportunities and receive discounts. 
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How to advise the mentors 

 

[ ]  Provide mentors with businesses a contact at VVCR to send 
their advertisement panel or flyers  
 

 
Mentors with businesses 
 
This mentor is responsible for sending VVCR her flyer or 
advertisement panel with her advertisement opportunity. 
 
NOTE: This mentor must provide a discount for her fellow 
VVCR mentors. 

 

 

You are ready to provide advertisement opportunities and 
discounts! 
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Part 7: Implement a virtual platform 
 
We recommend that VVCR implement a virtual platform. 
 
 A few ideas to remember and think about: 
+   A virtual platform will allow mentors to have their own profiles in which 
they can interact  with the features you provide 
 

Where to Start 

 
In order to create a virtual platform for the mentor network, we suggest you use the 
membership management software Wild Apricot .  

How to Implement Wild Apricot 
 
Follow the directions below in order implement the Wild Apricot Software: 
 
____ Add a membership subdirectory to existing website. This needs to 
be done by the website administrator for the VVCR website (i.e. Contact 
Stefany). 
 
____ Register with Wild Apricot (http://www.wildapricot.com/) and use 
the subdirectory created in step one as the custom domain for Wild 
Apricot. 
 
____ Build the member management Web pages using Wild Apricot’s 
built in tools. To do this, go to your Wild Apricot Page and use the add 
page feature. Click on a desired default page offered by Wild Apricot 
and insert the features that were desired by the mentors. Wild Apricot 
offers features for Member Profiles, a Calendar of Events, a Blog, Event 
Registrations, and Payments. These features can be added by clicking 
and dragging them to the desired section of the webpage. 
 
____ For customized pages that are different from the default ones 
offered by Wild Apricot, contact Stefany to create a new webpage using 
normal html code. Then, select the features on Wild Apricot and copy 
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the html code that the feature produces and insert it into the webpage 
that was created by Stefany. 
 
____ You do not need to use Wild Apricot to implement a virtual l ibrary 
on the virtual platform. Contact Stefany to add photos and videos to the 
website l ike she normally does. 
 
____ In order to implement communication platforms on the virtual 
platform a 3rd party software is required. Wild Apricot recommends the 
use of Disqus (http://disqus.com/). 
 
____ Create a Disqus account and create a communication platform on it. 
Next, have Stefany copy and past the html code for the communication 
platform onto the website. 
 
 

You now have a functioning virtual platform! 
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Part 8: Implement a $25 annual 
membership fee 
 
We recommend that VVCR implement a $25 or 12,500 colones annual 
membership fee. 
 
The membership fee will cover the cost of the virtual platform, events, get-togethers, 
and any other services within the mentor network.  
  

You will need:  
 
[ ]  Create a way to collect the money  
 
Before the virtual platform is created, you have to collect the fee by email or in 
person at events . Once a virtual platform is created, the mentors will be able to log 
in and pay securely  within the platform. 
 
 

Now, let’s review everything,  
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Summary Table 
 
Service Aim 
Implement Lean In Circles Support 
Incorporate a social aspect into mentor 
trainings 

Social Interaction 

Hold monthly social get-togethers Social Interaction 
Offer workshops with different topics Career Advancement 
Hold professional networking events Career Advancement 
Provide advertising opportunities and 
discounts 

Career Advancement 

Implement a virtual platform Access to Information and 
Resources 

Implement a $25 annual membership 
fee 

Funding 
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Additional Resources  

Circle Kickoff Kit 

Circle Education Kit 

Circle Exploration Kit  
 
Each Lean In kit has a form that is dedicated to the moderators and the members. All 
the Lean In kits follow.  
 
 
 
 

 
  
 
  
 



CIRCLE 
KICKOFF KIT
FOR MODERATORS



Introduction

Welcome to your first Circle! The Kickoff Meeting is about getting to know each  
other. It serves as an opportunity for members to start creating connections and 
building relationships. Given it’s your first meeting, it’s also a time to discuss how 
your Circle will work, identify shared goals and plan your next few meetings.

What’s Inside

•  Setting the Stage .....................................................................................................................................................................Page 3 
An introduction to the resources referenced in this Kickoff Kit

•  Moderator & Meeting Basics ...............................................................................................................................................Page 5 
An overview of the role of moderators and how to start your Circle

•  Kickoff Checklist ......................................................................................................................................................................Page 6 
A to-do list to make sure you’re prepared for your first meeting

•  Prepare for Kickoff ..................................................................................................................................................................Page 7 
A short worksheet that members complete before getting together

•  Kickoff Guide .............................................................................................................................................................................Page 9 
A step-by-step guide to your first Circle meeting with moderator notes

•  Circle Fundamentals............................................................................................................................................................. Page 18 
A worksheet the captures the shared goals and practices of the Circle

What to do with these docs

• Read Setting the Stage to ensure you understand the resources available for your Circle.

• Review Moderator & Meeting Basics to make sure you understand your role.

• Use the Kickoff Checklist as a tool to stay organized.

• Complete Prepare for Kickoff before your meeting (all members do this).

•  Spend time reviewing the Kickoff Guide before the meeting. You should also bring copies of the 
member version of the same document to the meeting; you’ll find it on page 5 of the PDF titled 
Circle Kickoff Kit for Members.

•  If you’re the Circle Manager, bring a printout of Circle Fundamentals 
and be prepared to fill it out during the meeting.
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We provide two platforms with access to everything you need for your Circle: our Circle Hub and Mightybell. 
Given that you’re looking at this Kit, you’ve likely already been introduced to one of these platforms! Your Circle’s 
manager should determine which tool works best for your Circle and then invite you to join if they haven’t already 
done so. They may choose to use just one tool or they may decide to use both. Either way, we want to ensure 
that you are familiar with both tools before you get started since we will reference them repeatedly in this Kit. 

Circle Hub

Think of the Circle Hub as a one-stop destination for all things Circles. Here you’ll find downloadable Circle 
Kits, our most popular education videos, and links to daily inspiration and articles. You’ll also be able to read 
first-person testimonials from Circles around the globe, interviews with moderators, tips for your Circle, as well 
as monthly advice from our team of experts.

Mightybell

Mightybell is an optional technology platform for Circles with features and functionality that make it easy to 
stay organized and connected. Using Mightybell, you can access materials like Circle Kits and expert lectures. 
You can also chat with your other Circle members and schedule upcoming meetings. Mightybell also powers 
what we call “Circle Matching”, which enables you to search for new members to join your Circle. For more 
information on Mightybell, visit https://mightybell.com/communities/lean-in. 

GOAL: Make sure you are aware of all the resources we offer for starting 
and managing your Circle

3

Setting The Stage
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CIRCLE MANAGER 

CIRCLE MANAGER 

CIRCLE MANAGER 

You should determine which of these tools will work best for your Circle. You may decide to use just one 
tool or to use both. You are responsible for registering your Circle for the tool(s) you choose and then 
inviting other members to join.

If you decide to use the Circle Hub, you should register at leanin.org/circles and then invite other 
members using the invitation link on the right of your My Circle page in the Circle Hub. Once you have 
registered, be sure to bookmark leanin.org/my-circle and remind your members to do the same!

If you decide to use Mightybell, you should visit https://mightybell.com/communities/lean-in and click 
“Create a Circle” in the top right. Once you have created your Mightybell Circle, invite other members to 
join. Be sure to bookmark your Mightybell Circle and remind your members to do the same!
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IMPORTANT NOTE

Think of the contents of this kit and the resources outlined above as a recipe that your Circle manager, 

facilitator, and fellow members should customize for your Circle. If there are ingredients you don’t like, 

remove them. If you think something is missing, go ahead and add it. Every Circle is different will try new 

things. If you find an approach worth sharing, we’d love to hear about it at circles@leanin.org.
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CIRCLE MANAGER 

If you’ve already registered with the Circle Hub, you can upgrade your Circle to Mightybell. You’ll still get 
access to the content on the Circle Hub, but now you’ll also be able to use the added functionality that 
only Mightybell offers - like live chat and scheduling meetings. To upgrade, just visit your My Circle page 
in the Circle Hub and click on the “Upgrade to Mightybell” button on the right. Don’t forget to invite your 
other Circle members to your new Mightybell Circle!
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GOAL: Make sure you and your Circle are ready.

Moderator & Meeting Basics

ACTION 

Decide how you’re dividing up the shared moderator role.

Quickly run through the following action items, and make sure you’re all set:

  Invited 8 to 10 peers to participate in the group (at similar stages in their careers and lives) 
for a total of 10 to 12 members including you and your co-moderator. 
 
Arranged a meeting time and place and other details that make sense for your group.

For an introduction to the Topic Lot and Personal Explorations, consult the Circle Exploration Kit for Moderators available 
in the Circle Hub at leanin.org/my-circle. Mightybell users can find this Exploration Kit in your Mightybell Circle in a post titled 
“Exploration Meeting”. 

ACTION 
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We recommend two members serve as co-moderators and divide up responsibilities as follows: 
Note: The rest of this document outlines specific how-to’s and tips assuming there is a Circle Manager and Circle Facilitator.

The Circle Manager focuses on the operations of the Circle and handles: 
 •  Choosing which platform the Circle uses (the Circle Hub and/or Mightybell, 

see previous page for details), setting it up and inviting members to join
 • Scheduling meetings 
 • Timekeeping during meetings 
 • Managing the Topic Lot and shaping the agenda of meetings

The Circle Facilitator focuses on guiding discussions and handles: 
 • Guiding in-meeting discussions 
 • Helping members prepare for Personal Explorations 
 • Making sure everyone respects the Communication Guidelines (outlined later in this document)



AT THE MEETING, YOU’LL:

 Serve as timekeeper and flag timing concerns with the Circle Facilitator

 Track the group’s responses to activities on the Circle Fundamentals worksheet

Circle Manager

You are responsible for overseeing meeting preparation and logistics, so you’re mostly focused on 
what happens between meetings.

BEFORE THE MEETING, YOU’LL:

 Set a date, time and location for your  meeting

 Remind everyone to bring a copy of their completed Prepare for Kickoff worksheet 

 Print copies of the Kickoff Guide for Members (on page 5 of the Circle Kickoff Kit for Members)

  Print two copies of the Kickoff Guide for Moderators, one for you and one for your co-moderator

  Print a copy of the Circle Fundamentals worksheet to complete during the meeting

 Bring a computer or tablet to play a two-minute “Welcome to Lean In” video

 Make sure you have a device to keep track of time
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We’ve created the following checklist to help you keep track of everything 
you’ll need to do before and during your Kickoff Meeting.

Both the Manager and Facilitator will want to take time before the Kickoff to:

 Read through all the materials in this packet

 Watch the videos and/or read the FAQs in the Circle Hub at leanin.org/my-circle 

Circle Facilitator

You are responsible for guiding discussions and making sure everyone in the Circle communicates 
openly and respectfully, so you’re mostly focused on what happens in meetings. 

AT THE MEETING, YOU’LL:

 Welcome everyone and begin member introductions

 Encourage active participation

 Try to make sure the group starts and ends on time

You can access the “Welcome” video on at leanin.org/welcomevideo 
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Kickoff Checklist



Identifying Your Personal Goals

Our hope is that by participating in a Circle, you’ll gain the encouragement and know-how to pursue your goals 
with gusto. This leads to the question: What exactly are your goals? Or put another way, what are you hoping to 
get out of your Circle?

Take a few moments to think through your goals in advance of the Kickoff Meeting and write them down. 
Don’t worry if you’re not quite sure what your goals are. That’s the point of joining a Lean In Circle! Just 
share a few ideas to get started.

Goal 1:

Goal 2:

Goal 3:

ACTION 

A few common goals to jumpstart your own thinking:

+ Find a good work life/balance

+ Take more professional risks

+ Develop a good network of female supporters
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GOAL: Identify your Circle goals and outline your Lean In Story. 
You’ll share both of these during your Kickoff Meeting.
ESTIMATED TIME: 20 minutes

CIRCLE MANAGER 

We encourage Circle members (including you and your co-moderator) to complete this worksheet and 
bring it to your first meeting. This way, you’ll be ready to participate. You may want to send out a  
reminder to everyone beforehand to complete theirs.
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Prepare for Kickoff Worksheet



Congratulations, you’re ready for your Circle’s Kickoff Meeting!

Just remember to bring this worksheet to help you participate in the conversation. Your moderator(s)/host(s) 
will take care of the rest.

•  Describe a moment you could choose to lean in or lean back. What was the situation? 

I’ll never forget when

 

•  Explain the decision you made!—!and why you made it. 

I decided to lean in (lean back) because

•  Describe what action you took and how the situation played out. 

I (action) and here’s what happened

•  Explain how the experience impacted you personally and professionally. How did your life change? 

After leaning in (leaning back)

Outline your Lean In Story using the prompts below as a guide.

ACTION 
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Sharing Your Lean In Story

Sharing personal stories is an important part of Lean In. Good stories can inspire, teach and connect us. 
To get to know each other, plan to share a short Lean In Story during your Kickoff Meeting.

A Lean In Story captures a moment in your career or life when you chose to “lean in” or “lean back.” When you 
lean in, you push through a challenge and go down a path with an uncertain outcome — you believe in yourself 
and take a risk. When you lean back, you choose to stay in a known or comfortable situation — you play it safe. 
We all lean in and lean back at different times, and can learn from both types of stories.

Visit leanin.org/stories to read the stories of other Lean In community members; you can also add your own.
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CO-MODERATORS

Consult your Kickoff Checklist for everything you need to know to get ready for the meeting, such as  
bringing a device to play our “Welcome to Lean In” video on and printing out copies of the member  
version of the Kickoff Guide.
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Suggested Meeting Agenda

GOALS:  
There are several goals for this first meeting:

 Learn more about Lean In and how Circles work

 Get to know each other better

 Establish shared goals for your Circle

 Agree on how you’ll run your Circle

TIME ESTIMATE: 2 Hours  

1

2

3

4

CO-MODERATORS

We’ve put together this document to make sure your first meeting goes off without a hitch. This guide is 
exactly the same as the member version, but includes callouts (like this one!) with information and tips to 
help you before and during the meeting. We recommend you read through this guide before the meeting 
to make sure you feel fully prepared and ready to roll.

The Kickoff Meeting sets the stage for your Circle’s success and gives everyone a chance to get to know 
each other.
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Kickoff Guide

Check In
Host welcomes everyone and general greetings 

5 Minutes

Part 1: Getting to Know Each Other & Lean In

Member Introductions
Everyone shares a little about themselves

15 Minutes

Introduction to Lean In 
Watch our “Welcome” video and share your Lean In Stories

30 Minutes

Circle Orientation
Learn how Circles work and what you’ll cover in monthly meetings

10 Minutes

Break 5 Minutes

Part 2: Setting up Your Circle

Agree on Your Circle’s Goals
Share your personal goals and identify common goals for your Circle

25 Minutes

Agree on Circle Fundamentals
Commit to our recommended Circle guidelines and Education schedule — or set your own

20 Minutes

Schedule Your Meetings
Determine times, dates and locations for upcoming meetings

10 Minutes



Member Introduction  
TIME RECOMMENDATION: 15 minutes (1 minute each for members; 2 minutes each for moderators)

This Kickoff Meeting serves as an opportunity for members to get to know each other and start building the trust 
and openness necessary for a Circle’s success.

Fact 1:

Fact 2:

Fact 3:

ACTION 

Take a moment to introduce yourself to the group — for example, share what you do, where you live 
and three facts about yourself. (As a note: Your Circle Manager and Circle Facilitator — who serve as 
co-moderators of the group — should introduce themselves first and briefly explain their roles.)

PART 1: GETTING TO KNOW EACH OTHER & LEAN IN

CO-MODERATORS

Get things started by introducing yourselves and your role in the Circle first. Remember:

The Circle Manager handles: 
• Scheduling meetings 
• Timekeeping during meetings 
• Managing the Topic Lot and shaping the agenda of meetings (not relevant for the Kickoff but important)

The Circle Facilitator handles: 
• Guiding in-meeting discussions 
• Helping members prepare for Personal Stories (not relevant for the Kickoff but also important) 
• Making sure everyone respects the Communication Guidelines

A NOTE ABOUT CONFIDENTIALITY: The Circle discusses important confidentiality guidelines later in this meeting,  
outlined on page 14 of this document under Commit to Confidentiality. You can choose to discuss this now or just  
generally say everyone should respect each other’s confidentiality given they’re sharing personal information. 

Circle Kick Off Kit for Moderators, October 2013

10



Introduction to Lean In 
TIME RECOMMENDATION: 30 minutes (2 minutes for the welcome video; 2 minutes each for members and moderators)

Lean In is creating a community to encourage and support women leaning in to their ambitions. If we talk openly 
about gender issues and work together to tackle them, we believe we can change the trajectory of women and 
create a better world for all of us. Lean In Circles play a critical role in achieving this vision.

Watch a two-minute welcome video from Lean In (leanin.org/welcomevideo). Then go around the room 
and share your personal Lean In Stories from the Prepare for Kickoff worksheet.

You should already have a Lean In Story ready to share, but if you didn’t have a chance to complete the 
worksheet, follow these prompts:

ACTION 

•  Describe a moment you could choose to “lean in” or “lean back.” What was the situation? 

I’ll never forget when

 

•  Explain the decision you made"—"and why you made it. 

I decided to lean in (lean back) because

•  Describe what action you took and how the situation played out. 

I (action) and here’s what happened

•  Explain how the experience impacted you personally and professionally. How did your life change? 

After leaning in (leaning back)

When you finish sharing your story, take a moment and tell the group why you’re leaning in with them: 

I’m Leaning In because

CIRCLE-FACILITATOR

If a member didn’t prepare her story and doesn’t feel comfortable telling it on the spot, politely 
offer to skip to the next person and suggest she shares hers at the next meeting.

Circle Kick Off Kit for Moderators, October 2013
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Circle Orientation 
TIME RECOMMENDATION: 10 minutes

A Lean In Circle is a group of 10 to 12 peers who meet monthly to explore professional topics and exchange 
personal experiences in an atmosphere of confidentiality and trust. Our goal is that every time a Circle 
meets, members are learning together or from each other — many times, both will be true. Monthly Circle 
meetings reflect these dual priorities, alternating between what we call Education and Exploration meetings.

Education Meetings are focused on learning new skills. Before each Education Meeting, members watch 
a short online video on a topic developed by Stanford University’s Clayman Institute for Gender Research 
and a broad range of subject matter experts. Then during the Circle meeting, the group explores the 
topic more deeply and runs through how-to exercises together. Lean In provides the video and Discussion 
Guide, and you bring your personal insights and experiences. 

Exploration Meetings are designed so members can share real-life opportunities and challenges with each 
other, and ultimately learn from each other’s diverse experiences. Typically, two members present their 
situation; then the rest of the group shares their own insights and related experiences. Lean In provides 
everything you need to run an Exploration Meeting.

We encourage Circles to meet 10 times a year. If you follow our recommended agendas, each meeting 
will run about two hours, keep in mind that these are just our recommendations. We encourage you to do 
whatever works best for your Circle.

ACTION 

Talk through how Circles work as a group. Your moderator(s) will have more information to shape this 
discussion and can likely answer your questions.

CIRCLE FACILITATOR

We suggest you take the lead reading or summarizing the information covered in the meeting, including 
the basic ins and outs of Circles outlined below. 

If you’d like more information, you can read through the Circle Kits available in the Circle Hub at leanin.
org/my-circle. Mightybell users can find these kits in the collection titled “Meeting Types”. You can also 
email circles@leanin.org if you’re stumped on something.
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 For answers to common questions, please visit the Circle Hub at leanin.org/my-circle. You can also email your questions to us 
at circles@leanin.org.



Break 
TIME RECOMMENDATION: 5 minutes

PART 2: SETTING UP YOUR CIRCLE

Agree on Your Circle’s Goals 
TIME RECOMMENDATION: 25 minutes

Go around the room and share your list of three personal goals (refer to the Prepare for Kickoff worksheet 
you filled out before the meeting). Write down the common goals and interests you hear, and vote to 
choose the top three for your circle.

Votes Goal

ACTION 

CIRCLE MANAGER 

CIRCLE FACILITATOR 

The rest of the agenda is designed to talk through all the large and small decisions you’ll need to make 
as a group. This will help get everyone on the same page right as your Circle is beginning.

For the rest of the meeting, you should capture the group’s responses on the Circle Fundamentals worksheet 
on page 17 of this document. At the end of the meeting, we recommend you use the worksheet to confirm 
everyone in your Circle is on the same page.
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Agree on Circle Fundamentals 
TIME RECOMMENDATION: 20 minutes

STEP 1: COMMIT TO GUIDELINES FOR RUNNING YOUR CIRCLE

Circles will develop their own personalities over time, but research shows that all successful peer groups rely on  
a clear commitment to confidentiality, good group communication and consistent participation.

As a group, review our suggested guidelines for confidentiality, commitment and communication. 

ACTION 

1. Confidentiality

 •  The goal of a Lean In Circle is to create a safe environment to learn and grow together. Confidentiality 
and trust are critical to the success of Lean In Circles. It’s important that anything shared by members 
isn’t discussed outside the Circle. If it helps, think of the three Ns: Nothing, No one, Never.  
However, feel free to share your own experiences and learnings with family and friends.

 WE COMMIT

Confidentiality is so fundamental because members aren’t going to want to share real issues  
if they don’t feel they can trust everyone in the Circle. We recommend you talk openly about  
its importance as a group and come up with a plan for dealing with a break in confidentiality now 
when it’s not about a particular member or members.

CIRCLE FACILITATOR

2. Personal Commitment

 •  Groups are only as strong as their weakest link. The more you participate, the more you’ll get 
out of your Circle. We encourage Circles to meet 10 times a year and members to remain active 
for a year—and we hope longer! 

3. Good Group Communication

 •  Push yourself to share openly and to help others do the same. Everyone benefits from 
stretching outside comfort zones.

 •  Listen beyond the words to hear the feelings. It is important to listen in order to  
understand rather than listen to respond as we often do in our daily lives.

 • Accept Circle members and topical discussions without judgment.

 •  Ask thought-provoking questions to help the member see their situation from a different angle. 
But avoid embedding advice in the form of a question (e.g., “Have you ever considered…?”). 

 WE COMMIT
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CIRCLE FACILITATOR

You may also want to encourage members to let your Circle Manager know if they’re going to  
be late or miss a meeting, so the group doesn’t lose any time waiting for them.



We recommend you begin with these three topics, but there’s really no right or wrong way to get started. 
Explore all of the topics at leanin.org/education and pick the topics that are interesting to your Circle. Try 
writing down the ones you’re most interested in below, but know that you can change your plan as you go!

Power & Influence 
There’s a body language of power. Find out how to use it to increase your influence.  
Deborah H. Gruenfeld, Professor of Leadership & Organizational Behavior at the Stanford Graduate School of Business,  
Co-director of the Executive Program for Women Leaders

 Difficult Conversations 
Learn how to achieve shared goals while remaining true to yourself, even when the stakes are high.  
Fred Kofman, Professor of Leadership at Francisco Marroquín University in Guatemala, Director of the Conscious Business Center

 Creating a Level Playing Field 
Develop workplaces the tap everyone’s talents and best work. 
Shelley Correll, Director of the Clayman Institute for Gender Research, Professor of Sociology at Stanford University

Our first five education meetings will be:

Education Meeting #1:

Education Meeting #2:

Education Meeting #3:

Education Meeting #4:

Education Meeting #5:

WE AGREE

ACTION 

 •  Share experiences, not opinions or advice. Use “I” statements and speak only for yourself.  
Be specific and brief. Avoid “you should...” 

 •  No cell phones, text messages or distractions during Circle meetings.

 WE COMMIT

Circle Kick Off Kit for Moderators, October 2013

15

STEP 2: ALIGN ON AN EDUCATION SCHEDULE

We recommend you discuss your education goals for the year. Keep in mind that you will alternate 
between Education Meetings and Exploration meetings going forward, so you will likely have about five 
Education Meetings this year.

CIRCLE FACILITATOR 

There is a reason why offering advice is discouraged during Circle meetings. Imagine you advised 
someone facing a difficult situation at work to leave her job to search for something better. What 
if she spent the next six months looking unsuccessfully? Advice may be well intentioned, but it’s 
usually not as helpful as our own experiences, and may break down trust over time.



As a group, fill out the following information. Although things may end up changing, we suggest you plan out your next few meetings.

ACTION 

Schedule Your Meetings 
TIME RECOMMENDATION: 10 minutes

Circles run smoothly when they’re well organized. Establishing the basic who, what, where and when for your Circle is an important step in this process. 

MEETING TYPE DATE TIME HOST EDUCATION TOPIC (WHEN APPLICABLE)

1 Kickoff

2 Education

3 Exploration

4 Education

5 Exploration

6 Education

7 Exploration

8 Education

9 Exploration

10 Education
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CIRCLE FACILITATOR

 Circle meetings are intended to alternate between Education and Exploration meetings, and our materials assume the second meeting 
is an Education Meeting.
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And you’re done! Congratulations, you’ve accomplished a lot today.

Next month will be your first Education Meeting. Next month will be your first Education Meeting. In advance, 
make sure you watch the expert lecture your group has chosen. You can find the videos at leanin.org/education 
or in your Mightybell Circle.  
 
We also recommend you read the Circle Education Kit for moderators available in the Circle Hub at leanin.org/ 
my-circle for an overview of how Education Meetings work and what to expect. Mightybell users can find the 
Circle Education Kit in a post titled “Education Meeting”.
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CIRCLE MANAGER

If you’ve had ample time to fill out the Circle Fundamentals worksheet, we recommend you read it out loud 
so your Circle has a final opportunity to make sure everyone is on the same page. You also might want to 
send a copy of the Circle Fundamentals worksheet and of the Circle Schedule out after the meeting so 
members can use it as a reference.

CO-MODERATORS

Remember, your next meeting will be your Circle’s first Education Meeting. To prepare, we recommend  
you take some time over the next few weeks to read the Circle Education Kit available in the Circle Hub 
at leanin.org/my-circle and in your Mightybell Circle. In both places, you’ll also find a brief description of 
how Education Meetings work and what to expect.

CIRCLE MANAGER

It might help to send out a reminder to watch the expert video for the education topic your Circle has 
chosen a few days before the meeting. You can find the videos at leanin.org/education and in your  
Mightybell space. If someone arrives and hasn’t watched the expert video, they’ll miss out on most of 
the evening— like arriving at book club without opening the book!
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Circle Manager: Print a copy of this worksheet and bring it to the  
meeting so you can capture the decisions your Circle makes during 
Part 2 of the Kickoff. After you’ve filled in all the sections, read it back 
to the group to make sure everyone agrees. You’re officially a Lean In 
Circle! 
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Our Circle Fundamentals
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Our Circle’s Shared Goals are:

Shared Goal #1:

Shared Goal #2:

Shared Goal #3:

Everyone in our Circle is committed to:

 Confidentiality

 Personal Commitment

 Good Group Communication

Our first five Education Meetings will be:

Education Meeting #1:

Education Meeting #2:

Education Meeting #3:

Education Meeting #4:

Education Meeting #5:
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Our Circle Fundamentals

We agree to the following goals, guidelines and schedule for our Circle. 
We’ll use this document as a guidepost for how we interact with each 
other and operate as a group. 
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MEETING TYPE DATE TIME HOST EDUCATION TOPIC (WHEN APPLICABLE)

1 Kickoff

2 Education

3 Exploration

4 Education

5 Exploration

6 Education

7 Exploration

8 Education

9 Exploration

10 Education

Circle Kick Off Kit for Moderators, October 2013

Our Circle Schedule



CIRCLE 
KICKOFF KIT
FOR MEMBERS



Introduction

Welcome to your first Circle! The Kickoff Meeting is about getting to know each  
other. It serves as an opportunity for members to start creating connections and 
building relationships. Given it’s your first meeting, it’s also a time to discuss how 
your Circle will work, identify shared goals and plan your next few meetings.

What’s Inside

•  Setting the Stage .....................................................................................................................................................................Page 3 
An introduction to the resources referenced in this Kickoff Kit

•  Prepare for Kickoff ..................................................................................................................................................................Page 4 
A short worksheet to complete before getting together

•  Kickoff Guide .............................................................................................................................................................................Page 6 
A step-by-step guide to your first Circle meeting

What to do with these docs

• Read Setting the Stage to ensure you understand the resources available for your Circle.

• Complete Prepare for Kickoff before your meeting.

•  Review the Kickoff Guide for a sneak peek of your first meeting;  
your moderator(s) will handle bringing printouts for everyone. 

2
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We provide two platforms with access to everything you need for your Circle: our Circle Hub and Mightybell. 
Given that you’re looking at this Kit, you’ve likely already been introduced to one of these platforms! Your Circle’s 
manager should determine which tool works best for your Circle and then invite you to join if they haven’t already 
done so. They may choose to use just one tool or they may decide to use both. Either way, we want to ensure 
that you are familiar with both tools before you get started since we will reference them repeatedly in this Kit. 

Circle Hub

Think of the Circle Hub as a one-stop destination for all things Circles. Here you’ll find downloadable Circle Kits, 
our most popular education videos, and links to daily inspiration and articles. You’ll also be able to read first-
person testimonials from Circles around the globe, interviews with moderators, tips for your Circle, as well as 
monthly advice from our team of experts. 

If your Circle is using the Circle Hub, your Circle manager will send you an invitation to join.  If they haven’t  
already done so, you should remind them now. Alternatively, you can register for the Circle Hub yourself at 
leanin.org/circles. (Note: If you register yourself it will be as if you are setting up a new Circle, but you’ll have 
access to all the same materials). Once you have registered, be sure to bookmark leanin.org/my-circle.

Mightybell

Mightybell is an optional technology platform for Circles with features and functionality that make it easy to 
stay organized and connected. Using Mightybell, you can access materials like Circle Kits and expert lectures. 
You can also chat with your other Circle members. Mightybell also powers what we call “Circle Matching”, 
which enables you to search for new members to join your Circle. For more information on Mightybell, visit 
https://mightybell.com/communities/lean-in. 

If your Circle is using Mightybell, your Circle manager will send you an invitation to join. If they haven’t already 
done so, you should remind them now. 

GOAL: Make sure you are aware of all the resources we offer for your Circle

3
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Setting The Stage

IMPORTANT NOTE

Think of the contents of this kit and the resources outlined above as a recipe that your Circle manager, 

facilitator, and fellow members should customize for your Circle. If there are ingredients you don’t like, 

remove them. If you think something is missing, go ahead and add it. Every Circle is different will try new 

things. If you find an approach worth sharing, we’d love to hear about it at circles@leanin.org.



Identifying Your Personal Goals

Our hope is that by participating in a Circle, you’ll gain the encouragement and know-how to pursue your goals 
with gusto. This leads to the question: What exactly are your goals? Or put another way, what are you hoping to 
get out of your Circle?

Take a few moments to think through your goals in advance of the Kickoff Meeting and write them down. 
Don’t worry if you’re not quite sure what your goals are. That’s the point of joining a Lean In Circle! Just 
share a few ideas to get started.

Goal 1:

Goal 2:

Goal 3:

ACTION 

GOAL: Identify your Circle goals and outline your Lean In Story. 
You’ll share both of these during your Kickoff Meeting.

4
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Prepare for Kickoff Worksheet

A few common goals to jumpstart your own thinking:

+ Find a good work life/balance

+ Take more professional risks

+ Develop a good network of female supporters

Sharing Your Lean In Story

Sharing personal stories is an important part of Lean In. Good stories can inspire, teach and connect us. 
To get to know each other, plan to share a short Lean In Story during your Kickoff Meeting.

A Lean In Story captures a moment in your career or life when you chose to “lean in” or “lean back.” When you 
lean in, you push through a challenge and go down a path with an uncertain outcome — you believe in yourself 
and take a risk. When you lean back, you choose to stay in a known or comfortable situation — you play it safe. 
We all lean in and lean back at different times, and can learn from both types of stories.

Visit leanin.org/stories to read the stories of other Lean In community members; you can also add your own.



Congratulations, you’re ready for your Circle’s Kickoff Meeting!

Just remember to bring this worksheet to help you participate in the conversation. Your moderator(s)/host(s) 
will take care of the rest.

•  Describe a moment you could choose to lean in or lean back. What was the situation? 

I’ll never forget when

 

•  Explain the decision you made!—!and why you made it. 

I decided to lean in (lean back) because

•  Describe what action you took and how the situation played out. 

I (action) and here’s what happened

•  Explain how the experience impacted you personally and professionally. How did your life change? 

After leaning in (leaning back)

Outline your Lean In Story using the prompts below as a guide.

ACTION 

5
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Meeting Agenda

6

GOALS:  
There are several goals for this first meeting:

 Learn more about Lean In and how Circles work

 Get to know each other better

 Establish shared goals for your Circle

 Agree on how you’ll run your Circle

TIME ESTIMATE: 2 Hours

1

2

3

4

Check In
Host welcomes everyone and general greetings 

5 Minutes

Part 1: Getting to Know Each Other & Lean In

Member Introductions
Everyone shares a little about themselves

15 Minutes

Introduction to Lean In 
Watch our “Welcome” video and share your Lean In Stories

30 Minutes

Circle Orientation
Learn how Circles work and what you’ll cover in monthly meetings

10 Minutes

Break 5 Minutes

Part 2: Setting up Your Circle

Agree on Your Circle’s Goals
Share your personal goals and identify common goals for your Circle

25 Minutes

Agree on Circle Fundamentals
Review and commit to recommended Circle guidelines and schedule of Education topics

20 Minutes

Schedule Your Meetings
Determine times, dates and locations for upcoming meetings

10 Minutes

Circle Kick Off Kit for Members, October 2013

Kickoff Guide
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Member Introduction 
TIME RECOMMENDATION: 15 minutes (1 minute each for members; 2 minutes each for moderators)

This Kickoff Meeting serves as an opportunity for members to get to know each other and start building the trust 
and openness necessary for a Circle’s success.

Introduction to Lean In 
TIME RECOMMENDATION: 30 minutes (2 minutes for the welcome video; 2 minutes each for members and moderators)

Lean In is creating a community to encourage and support women leaning in to their ambitions. If we talk openly 
about gender issues and work together to tackle them, we believe we can change the trajectory of women and 
create a better world for all of us. Lean In Circles play a critical role in achieving this vision.

Fact 1:

Fact 2:

Fact 3:

ACTION 

•  Describe a moment you could choose to “lean in” or “lean back.” What was the situation? 

I’ll never forget when

 

•  Explain the decision you made!—!and why you made it. 

I decided to lean in (lean back) because

Watch a two-minute welcome video from Lean In (leanin.org/welcomevideo). Then go around the room 
and share your personal Lean In Stories from the Prepare for Kickoff worksheet.

You should already have a Lean In Story ready to share, but if you didn’t have a chance to complete the 
worksheet, follow these prompts:

ACTION 

Take a moment to introduce yourself to the group — for example, share what you do, where you live 
and three facts about yourself. (As a note: Your Circle Manager and Circle Facilitator — who serve as  
co-moderators of the group — should introduce themselves first and briefly explain their roles.)

PART 1: GETTING TO KNOW EACH OTHER & LEAN IN

Circle Kick Off Kit for Members, October 2013



•  Describe what action you took and how the situation played out. 

I [action] and here’s what happened

•  Explain how the experience impacted you personally and professionally. How did your life change? 

After leaning in (leaning back)

When you finish sharing your story, take a moment and tell the group why you’re leaning in with them: 

I’m Leaning In because

8

Circle Orientation 
TIME RECOMMENDATION: 10 minutes

A Lean In Circle is a group of 10 to 12 peers who meet monthly to explore professional topics and exchange 
personal experiences in an atmosphere of confidentiality and trust. Our goal is that every time a Circle 
meets, members are learning together or from each other — many times, both will be true. Monthly Circle 
meetings reflect these dual priorities, alternating between what we call Education and Exploration meetings.

Education Meetings are focused on learning new skills. Before each Education Meeting, members watch 
a short online video on a topic developed by Stanford University’s Clayman Institute for Gender Research 
and a broad range of subject matter experts. Then during the Circle meeting, the group explores the 
topic more deeply and runs through how-to exercises together. Lean In provides the video and Discussion 
Guide, and you bring your personal insights and experiences. 

Exploration Meetings are designed so members can share real-life opportunities and challenges with each 
other, and ultimately learn from each other’s diverse experiences. Typically, two members present their 
situation; then the rest of the group shares their own insights and related experiences. Lean In provides 
everything you need to run an Exploration Meeting.

We encourage Circles to meet 10 times a year. If you follow our recommended agendas, each meeting 
will run about two hours, keep in mind that these are just our recommendations. We encourage you to do 
whatever works best for your Circle.

ACTION 

Talk through how Circles work as a group. Your moderator(s) will have more information to shape this 
discussion and can likely answer your questions.

Circle Kick Off Kit for Members, October 2013

 For answers to common questions, please visit the Circle Hub at leanin.org/my-circle. You can also email your questions to us 
at circles@leanin.org.
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Go around the room and share your list of three personal goals (refer to the Prepare for Kickoff worksheet 
you filled out before the meeting). Write down the common goals and interests you hear, and vote to 
choose the top three for your circle.

Votes Goal

ACTION 

Agree on Your Circle’s Goals 
TIME RECOMMENDATION: 25 minutes

Break 
TIME RECOMMENDATION: 5 minutes

PART 2: SETTING UP YOUR CIRCLE

Circle Kick Off Kit for Members, October 2013
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Agree on Circle Fundamentals 
TIME RECOMMENDATION: 20 minutes

STEP 1: COMMIT TO GUIDELINES FOR RUNNING YOUR CIRCLE

Circles will develop their own personalities over time, but research shows that all successful peer groups rely on  
the principles of confidentiality, personal commitment and good group communication. 

As a group review our suggested guidelines for confidentiality, commitment and communication. 

1. Confidentiality

 •  The goal of a Lean In Circle is to create a safe environment to learn and grow together. Confidentiality 
and trust are critical to the success of Lean In Circles. It’s important that anything shared by members 
isn’t discussed outside the Circle. If it helps, think of the three Ns: Nothing, No one, Never.  
However, feel free to share your own experiences and learnings with family and friends.

 WE COMMIT

 
2. Personal Commitment

 •  Groups are only as strong as their weakest link. The more you participate, the more you’ll get 
out of your Circle. We encourage Circles to meet 10 times a year and members to remain active 
for a year—and we hope longer! 

 WE COMMIT

 
3. Good Group Communication

 •  Push yourself to share openly and to help others do the same. Everyone benefits from 
stretching outside comfort zones.

 •  Listen beyond the words to hear the feelings. It is important to listen in order to  
understand rather than listen to respond as we often do in our daily lives.

 • Accept Circle members and topical discussions without judgment.

 •  Ask thought-provoking questions to help the member see their situation from a different angle. 
But avoid embedding advice in the form of a question (e.g., “Have you ever considered…?”).

 •  Share experiences, not opinions or advice. Use “I” statements and speak only for yourself.  
Be specific and brief. Avoid “you should...” 

 •  No cell phones, text messages or distractions during Circle meetings.

 WE COMMIT

ACTION 

Circle Kick Off Kit for Members, October 2013
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STEP 2: ALIGN ON AN EDUCATION SCHEDULE

We recommend you discuss your education goals for the year. Keep in mind that you will alternate 
between Education Meetings and Exploration meetings going forward, so you will likely have about five 
Education Meetings this year.

We recommend you begin with these three topics, but there’s really no right or wrong way to get started. 
Explore all of the topics at leanin.org/education and pick the topics that are interesting to your Circle. Try 
writing down the ones you’re most interested in below, but know that you can change your plan as you go!

Power & Influence 
There’s a body language of power. Find out how to use it to increase your influence.  
Deborah H. Gruenfeld, Professor of Leadership & Organizational Behavior at the Stanford Graduate School of Business,  
Co-director of the Executive Program for Women Leaders

 Difficult Conversations 
Learn how to achieve shared goals while remaining true to yourself, even when the stakes are high.  
Fred Kofman, Professor of Leadership at Francisco Marroquín University in Guatemala, Director of the Conscious Business Center

 Creating a Level Playing Field 
Develop workplaces the tap everyone’s talents and best work. 
Shelley Correll, Director of the Clayman Institute for Gender Research, Professor of Sociology at Stanford University

Our first five education meetings will be:

Education Meeting #1:

Education Meeting #2:

Education Meeting #3:

Education Meeting #4:

Education Meeting #5:

WE AGREE

ACTION 

Circle Kick Off Kit for Members, October 2013
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ACTION 

Schedule Your Meetings

Circles run smoothly when they’re well organized. Establishing the basic who, what, where and when for your Circle is an important step in this process. 

MEETING TYPE DATE TIME HOST EDUCATION TOPIC  
(WHEN APPLICABLE)

1 Kickoff

2 Education

3 Exploration

4 Education

5 Exploration

6 Education

7 Exploration

8 Education

9 Exploration

10 Education

Circle Kick Off Kit for Members, October 2013

As a group, fill out the following information. Although things may end up changing, we suggest you plan out your next few meetings.
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And you’re done! Congratulations, you’ve accomplished a lot today.

Next month will be your first Education Meeting. In advance, make sure you watch the expert lecture your group 
has chosen. You can find the videos at leanin.org/education or in your Mightybell Circle.  
 
We also recommend you read the Circle Education Kit for members available in the Circle Hub at leanin.org/ 
my-circle for an overview of how Education Meetings work and what to expect. Mightybell users can find the 
Circle Education Kit in a post titled “Education Meeting”.

Circle Kick Off Kit for Members, October 2013



CIRCLE  
EDUCATION KIT
FOR MODERATORS



Introduction

We recommend your Circle holds an Education Meeting every other month so you 
can explore a new topic together. Before each meeting, you’ll watch a 20-minute 
online lecture from our recommended schedule or based on your group’s interest. 
Then when you get together, you can focus your time on digging into the topic more 
deeply and practicing how to put your new skills into action.

What’s Inside

 ................................................................................................................................................................Page 3
A to-do list to make sure you’re prepared for your next meeting

 .....................................................................................................................................................................Page 4
Two easy exercises to help you put together a great Member Update

 .......................................................................................................................................................................Page 6
A step-by-step guide to running an Education Meeting

 ............................................................................................................................................................................ Page 11
A short worksheet to track topics discussed at meetings

What to do with these docs

 as a tool to stay organized.

 in advance of getting together.

 so you’re familiar with it and/or to refresh your memory.

.

2
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IMPORTANT NOTE

Every Circle is different and will try new things. If you find an approach worth sharing, we’d love to hear 

about it at .



Circle Facilitator

BEFORE THE MEETING, YOU’LL:

 Watch the 20-minute online lecture so you feel comfortable with the topic 
 before discussing it with the group

 Read through the corresponding Discussion Guide to make sure you 
 understand the main talking-points and activities

 Review the Education Guide quickly to make sure you feel fully prepped

AT THE MEETING, YOU’LL:

 Lead the guided discussion and activities related to the lesson

 Encourage active participation

 Facilitate an impromptu discussion, time allowing. This could be an icebreaker  

Circle Manager

BEFORE THE MEETING, YOU’LL:

 Remind everyone to watch the 20-minute online lecture slated for the month 

 Print copies of the corresponding Discussion Guide for every member

 Review the Education Guide and print two copies for reference during the meeting— 
 one for you and one for your co-moderator (A quick guide for running an Education Meeting on page 6) 

  Make sure you have a copy of the Circle’s Topic Lot 
 (A worksheet to keep track of topics members may want to discuss later on page 11)

  Make sure you have a device to keep track of time

AT THE MEETING, YOU’LL:

 Guide the group to start and end on time 

 Welcome everyone and review the day’s agenda

 Track any important or urgent topics discussed on the Topic Lot worksheet

 Ask for (or recommend) volunteers to present at next month’s Exploration Meeting

3

We’ve created the following checklist to help you keep track of 
everything you need to prepare for and run an Education Meeting.

Education Meeting Checklist

Circle Education Kit for Moderators, March 2013
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Update Exercises
At the beginning of each meeting, it’s helpful to spend a few minutes updating your peers about the important things happening in your life.  
This keeps everyone in the group up-to-date and fosters the personal connections that drive a Circle’s success.

If you’re having trouble figuring out what to share, you can use one of the following exercises to help you put together your update.

Exercise 1



Exercise 2

The biggest opportunity I’ve had since our last meeting is

The biggest challenge I’ve faced since our last meeting is

In the next 30 days, the biggest decision I’ll need to make/most significant situation I’m facing is

Today I’m feeling

I most want to talk about

The thing that might prevent me from focusing on our meeting today is

5
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GOALS: 
     Update other members on what’s happening in your life

     Discuss the education topic as a group

     Commit to “One Action” that puts the skills overviewed into practice

 2 Hours 

1

2

3

Education Guide

Part 1: Staying Up-to-Date

Review agenda, confidentiality reminder

 
Everyone takes turns sharing what’s new in their lives

Part 2: Learning Together

Using the Discussion Guide provided by Lean In and our education partner

Part 3: Learning from Each Other

Use “icebreaker” activities to continue to get to know each other (More experienced groups can 

Part 4: Wrapping Up

Discuss what worked and what didn’t; set agenda for upcoming Exploration Meeting; confirm 
next meeting time/date/location

Circle Education Kit for Moderators, March 2013



Check In  
 Up to 5 minutes 

Education Meetings begin with a Check In. This a great time to review the agenda and remind members that  
confidentiality and good communication are important. It’s also an opportunity for members to surface any  
ideas for improving the Circle.

Member Updates 
 2 minutes each

Before diving into the Education portion of the meeting, we recommend you go around the group and share  
important updates from the last month, as well as upcoming opportunities and challenges you anticipate for  
the month ahead. 

If you didn’t prepare anything to say, just share what you’re feeling in the moment,.

PART 1: STAYING UP-TO-DATE

7

CIRCLE MANAGER

CIRCLE FACILITATOR

CIRCLE MANAGER

Try to get things started on time so the group doesn’t feel rushed later in the meeting.

If a member isn’t prepared when it’s her turn, offer to come back to her at the end of Member Updates 
so she has time to collect her thoughts.

Use the Topic Lot to keep track of the issues raised during Member Updates. Also keep an eye on the 
clock and make sure members don’t take much more than 2 minutes. If anyone runs over, give them a 
gentle reminder to wrap things up so other members don’t feel rushed when it’s their turn. 

Circle Education Kit for Moderators, March 2013

ALL MEETINGS

ALL MEETINGS



Education Discussion 
 60 to 90 minutes

Before the meeting, we recommend you watch the video lecture for the month’s topic on your own. This way, 
your Circle can spend your time discussing the topic and sharing related experiences when you’re together.

During this main portion of the meeting, you can rely heavily on the Discussion Guide to shape the  
conversation. A typical Discussion Guide includes talking-points, how-to exercises and ends with a 
recommendation for “One Action” members can do to practice their newfound skills. This small homework 
assignment helps you start putting what you’ve learned into practice in your daily life—for example, you 
might be asked to vouch for a women’s competence or practice body language over a group lunch.

To celebrate each other’s successes and give everyone a little extra incentive, we recommend members report 
back on the outcome of their “One Action” during the next meeting. (More on this later when you prepare for 
your first Exploration Meeting...)

PART 2: LEARNING TOGETHER

8

CIRCLE FACILITATOR

During this portion of the meeting, you’ll be able to rely on the Discussion Guide provided by Lean In 
and our education partners. We also suggest the following tips to help things go as well as possible:

1. Keep things moving at a good pace. That way you can get through the whole Discussion Guide.

2.  If the Discussion Guide has several options for exercises and questions, choose the ones you 
think make the most sense for your Circle.

3.  Try to identify a few stories from your own life that highlight key points from the lecture.

4. As members share their own stories, look for opportunities to connect them back to key takeaways   
    from the lecture.

Circle Education Kit for Moderators, March 2013



Personal Discussion 
 10 to 20 minutes (optional depending on timing)

After going through the Discussion Guide as a group, you may have a few minutes leftover. We recommend you 
use this time to get to know each other better. There are lots of great places to look for these kinds of icebreaker 
activities, you can get started here: 

Or trying going around the room and asking everyone to complete a phrase like: 
“I love...” 
“I worry that...” 
“I want...” 
“I look forward to...” 
“I fear...”. 
You can do as many as you want, and easily add more of you own.

More experienced Circles may also decide to use this time to dig into a topic that’s important to one or 
more members. If you haven’t already done this as a group, you’ll quickly become experts after a few 
Exploration Meetings.

PART 3: LEARNING FROM EACH OTHER

9
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For more information about Exploration Meetings, read the  for members on 
and in your Mightybell space.

CIRCLE FACILITATOR

Once you get the hang of how an Exploration Meeting works, consider using the extra time to have a 



Housekeeping 
 Up to 10 minutes

We suggest you use the last 10 minutes of the meeting to reflect on what worked and what didn’t. This is also 
when the Circle Manager will confirm the details for next month’s Exploration Meeting and identify two members 

consider volunteering. Then in the Exploration Meeting, you’ll spend about 5 minutes presenting your story, and 
other members will share their insights and related experiences to help inform your thinking.

 worksheet to get prepared. You’ll find it 
in the PDF titled  for members on  and in your Mightybell space. 
In addition, you can always read through the full kit for a preview of the meeting.

PART 4: WRAPPING UP

10
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CIRCLE MANAGER

The Topic Lot is a good tool for keeping track of issues surfaced during meetings, although any running 
 

issues that are important and meaningful to the group, and then brainstorm the best members to  
present together. 

CO-MODERATORS

CIRCLE FACILITATOR

We recommend you prepare for your next meeting by reviewing the  for 
moderators available on  and in your Mightybell space.

In preparation for the Education Meeting, it’s a nice idea to contact each presenter to see how her  

ALL MEETINGS
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CIRCLE  
EDUCATION KIT
FOR MEMBERS



Introduction

We recommend your Circle holds an Education Meeting every other month so you 
can explore a new topic together. Before each meeting, you’ll watch a 20-minute  
online lecture from our recommended schedule or based on your group’s interest. 
Then when you get together, you can focus your time on digging into the topic 
more deeply and practicing how to put your new skills into action.

What’s Inside

 .....................................................................................................................................................................Page 4
Two easy exercises to help you put together a great Member Update

 .......................................................................................................................................................................Page 6
A step-by-step guide to your Education Meeting

What to do with these docs

 in advance of getting together.

 for a sneak peek of what’s ahead.

Don’t worry about printing anything out, your moderator(s) will have copies of all the materials you need for 
the meeting.

2
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Update Exercises
At the beginning of each meeting, it’s helpful to spend a few minutes updating your peers about the important things happening in your life. This  
keeps everyone in the group up-to-date and fosters the personal connections that drive a Circle’s success.

If you’re having trouble figuring out what to share, you can use one of the following exercises to help you put together your update. 

Exercise 1



Exercise 2

The biggest opportunity I’ve had since our last meeting is

The biggest challenge I’ve faced since our last meeting is

In the next 30 days, the biggest decision I’ll need to make/most significant situation I’m facing is

Today I’m feeling

I most want to talk about

The thing that might prevent me from focusing on our meeting today is

4
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Suggested Meeting Agenda

GOALS: 
     Update other members on what’s happening in your life

     Discuss the education topic as a group

     Commit to “One Action” that puts the skills overviewed into practice

 2 Hours 

1

2

3

Education Guide

Part 1: Staying Up-to-Date

 
Everyone takes turns sharing what’s new in their lives

Part 2: Learning Together

Using the Discussion Guide provided by Lean In and our education partner

Part 3: Learning from Each Other

Use “icebreaker” activities to continue to get to know each other (More experienced groups can 
also use the time for a Personal Story)

Part 4: Wrapping Up

Discuss what worked and what didn’t; set agenda for upcoming Exploration Meeting; confirm 
next meeting time/date/location

Circle Education Kit for Members, March 2013



Check In  
 Up to 5 minutes 

Education Meetings begin with a Check In. This a great time to review the agenda and remind members that 
confidentiality and good communication are important. It’s also an opportunity for members to surface any ideas 
for improving the Circle.

Member Updates 
 2 to 3 minutes each

It helps to stay current with the lives of your Circle members, and leads to deeper relationships. Before diving 
into the Education portion of the meeting, we recommend you go around the group and share important  
updates from the last month, as well as upcoming opportunities and challenges you see for the month ahead.

If you didn’t prepare anything to say, just share what you’re feeling in the moment.

PART 1: STAYING UP-TO-DATE

6
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ALL MEETINGS

ALL MEETINGS



Education Discussion 
 60 to 90 minutes

Before the meeting, we recommend you watch the video lecture for the month’s topic on your own. This way, 
your Circle can spend your time discussing the topic and sharing related experiences when you’re together.

During this main portion of the meeting, you can rely heavily on the Discussion Guide to shape the  
conversation. A typical Discussion Guide includes talking-points, how-to exercises and ends with a 
recommendation for “One Action” members can do to practice their newfound skills—for example, you 
might be asked to vouch for a women’s competence or practice body language over a group lunch.

To celebrate each other’s successes and give everyone a little extra incentive, we recommend members report 
back on the outcome of their “One Action” during the next meeting. (More on this later when you prepare for 
your first Exploration Meeting...)

PART 2: LEARNING TOGETHER

7
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Personal Discussion 
 10 to 20 minutes (optional depending on timing)

After going through the Discussion Guide as a group, you may have a few minutes leftover. We recommend you 
use this time to get to know each other better. There are lots of great places to look for these kinds of icebreaker 
activities, you can get started here: 

Or trying going around the room and asking everyone to complete a phrase like: 
“I love...” 
“I worry that...” 
“I want...” 
“I look forward to...” 
“I fear...”. 
You can do as many as you want, and easily add more of you own.

More experienced Circles may also decide to use this time to dig into a topic that’s important to one or 
more members. If you haven’t already done this as a group, you’ll quickly become experts after a few 
Exploration Meetings.

PART 3: LEARNING FROM EACH OTHER

8

Circle Education Kit for Members, March 2013

For more information about Exploration Meetings, read the  for members on 
and in your Mightybell space.



Housekeeping 
 Up to 10 minutes

We suggest you use the last 10 minutes of the meeting to reflect on what worked and what didn’t. This is also 
when the Circle Manager will confirm the details for next month’s Exploration Meeting and identify two members 
to share their Personal Stories. If you have a challenge, opportunity or upcoming decision you’d like to discuss, 
consider volunteering. Then in the Exploration Meeting, you’ll spend about 5 minutes presenting your story, and 
other members will share their insights and related experiences to help inform your thinking.

Next Steps

If you are presenting a Personal Story, you can use our  worksheet to get prepared. You’ll find it 
in the PDF titled  for members on  and in your Mightybell space. 
In addition, you can always read through the full kit for a preview of the meeting.

PART 4: WRAPPING UP

9

Circle Education Kit for Members, March 2013

ALL MEETINGS
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Circle Explorarion Kit for Moderators, March 2013

Introduction

Exploration Meetings are an opportunity for members to share experiences and learn 
from each other. In a typical Exploration Meeting, two members present a challenge,  
opportunity or upcoming decision with their Circle. We call these Personal Stories.  
After listening to the presenter, the rest of the group shares their own insights and  
related experiences. The idea is that everyone benefits from the group’s best thinking.

What’s Inside

 ...........................................................................................................................................Page 3
A to-do list to make sure you’re prepared for the Exploration Meeting

 .....................................................................................................................................................................Page 4
Two easy exercise to help you put together a great Member Update

 ...................................................................................................................................................................Page 6
A step-by-step guide to running an Exploration Meeting with moderator notes

 ....................................................................................................................................................................Page 10
A worksheet to help presenting members put together a Personal Story

 .................................................................................................................................................................. Page 11
A worksheet members can use to brainstorm their responses to Personal Stories

 ........................................................................................................................................................................... Page 13
A short worksheet to track topics discussed at meetings

What to do with these docs

 as a tool to stay organized.

 in advance of getting together.

 so you’re familiar with it and/or  
 to refresh your memory.

 worksheet to get started.

 worksheet during the meeting to help prepare 
 your responses to Personal Stories.

.

IMPORTANT NOTE

Every Circle is different. Your Circle will likely try new things based on what’s right for your members.  

If you find an approach worth sharing, we’d love to hear about it at  



Circle Facilitator

BEFORE THE MEETING, YOU’LL:

 Check in with the scheduled presenters to see if they need any help with their Personal Stories

AT THE MEETING, YOU’LL:

 Introduce the presenters and facilitate the discussion that follows their Personal Stories

 Ensure members respect the Circle’s commitment to good communication

Circle Manager

BEFORE THE MEETING, YOU’LL:

 Make sure you have two presenters lined up

 
 during the meeting—one for you and one for your co-moderator

 Make sure you have a copy of the Circle’s Topic Lot

 Make sure you have a device to keep track of time

 
AT THE MEETING, YOU’LL:

 Serve as timekeeper during activities

 Welcome everyone and review the day’s agenda

 Track any important or urgent topics discussed on the Topic Lot Worksheet

 Confirm the topic for next month’s Education Meeting

3

We’ve created the following checklist to make sure you keep track of 
everything you need to prepare and run an Exploration Meeting.

Exploration Meeting Checklist

Circle Explorarion Kit for Moderators, March 2013
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Update Exercises
At the beginning of each meeting, it’s helpful to spend a few minutes updating members about the important things happening in your life.  
This keeps everyone in the group up-to-date and fosters the personal connections that drive a Circle’s success.

If you’re having trouble figuring out what to share, you can use one of the following exercises to help you put together your update.

Exercise 1



Exercise 2

The biggest opportunity I’ve had since our last meeting is

The biggest challenge I’ve faced since our last meeting is

In the next 30 days, the biggest decision I’ll need to make/most significant situation I’m facing is

Today I’m feeling

I most want to talk about

The thing that might prevent me from focusing on our meeting today is

5
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Suggested Meeting Agenda

GOALS: 
     Update other members on what’s happening in your life

     Exchange personal insights and experiences on important issues

 2 Hours 

1

2

Exploration Guide

Part 1: Staying Connected

 
Everyone takes turns sharing what’s new in their lives

 
Everyone takes turns sharing the outcome of their “One Action”  
(This can be done as part of Member Updates)

Part 2: Learning from Each Other

Facilitator sets up the discussion (confidentiality, boundaries, communication guidelines)

Presenter shares her Personal Story 

Circle members can ask questions to shape the presenter’s thinking or guide their own stories

Members share their own insights or experiences

Presenter shares how she benefited from the discussion

Members take turns doing the same

Part 3: Wrapping Up

Discuss what worked and what didn’t; confirm next meeting’s Education topic as well  
as time/date/location

Circle Explorarion Kit for Moderators, March 2013
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Check In  
 Up to 5 minutes 

Education Meetings begin with a Check In. This a great time to review the agenda and remind members that 
confidentiality and good communication are important. It’s also an opportunity for members to surface any ideas 
for improving the Circle.

Member Updates 
 2 minutes each

Before diving into the Exploration portion of the meeting, we recommend you go around the group and share 
important updates from the last month, as well as upcoming opportunities and challenges you see for the  
month ahead.

If you didn’t prepare anything to say, just share what you’re feeling in the moment, and try to stick to more 
significant updates.

PART 1: STAYING CONNECTED

CIRCLE MANAGER

Try to get things started on time so the group doesn’t feel rushed later in the meeting.

CIRCLE FACILITATOR

If a member isn’t prepared when it’s her turn, offer to come back to her at the end of Member Updates 
so she has time to collect her thoughts.

One Action Updates
 2 minutes each 

During your last Education Meeting, you likely ended by discussing how to incorporate the recommended  
“One Action” into your upcoming month. If you put your new skills into action and completed it, now is a great 
time to share your results with the group. If you didn’t, consider sharing what, if anything, got in your way. 

CIRCLE FACILITATOR

It’s a good idea to start things out by reminding everyone what the “One Action” for the month was. 
You may want to start by asking if anyone has an especially interesting experience they want to share, 
or just go around the room and have each member share.

CIRCLE MANAGER

Use the Topic Lot to keep track of the issues raised during Member Updates. Also keep an eye on the 
clock during both Member and One Action Updates to make sure members don’t take much than 2  
minutes. If anyone runs over, give them a gentle reminder to wrap things up so other members don’t feel 
rushed when it’s their turn. 

ALL MEETINGS

ALL MEETINGS
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Personal Story #1 
 30-45 minutes 

During this portion of the meeting, the first presenter spends 5 to 7 minutes sharing her Personal Story with the 
group. After she’s finished, members are encouraged to ask questions to help her consider her situation from a 
different angle and/or gather more information so they can choose the right story to share in response. In either 
case, they should avoid offering advice or making judgements.

Following this brief Q&A, members go around the room and tell their own stories. The goal is that hearing how  
other members have responded to similar situations will help the presenter work through her issue, and provide 
different points-of-view that are valuable to everyone in the Circle.

A great way to end is for the presenter to spend a few minutes explaining how she benefited from the discussion. 
Then other members can quickly do the same   —a simple approach is to go around the Circle and complete the 
phrases, “I’m feeling...” or “I learned...”

PART 2: LEARNING FROM EACH OTHER

CIRCLE FACILITATOR

CIRCLE FACILITATOR

It’s a good idea to start the Personal Story segment of the meeting by reminding everyone about the 
importance of confidentiality. You may also want to tell everyone to hold their questions until the 
presenter is finished, and to emphasize the importance of good group communication when asking her 
questions and sharing their own stories. If anyone’s questions or stories drift into making judgements or 
offering advice, gently remind them that Circles are about listening to and sharing experiences.

This is the part where Exploration and Education Meetings are different. Lean In provides an online lecture and 

individual Circle members by sharing what we call Personal Stories.

It’s nice to reach out to presenters before the meeting to see if they need any help focusing their 
presentation, or figuring out what they hope to achieve during the discussion. 

We recommend you take some time ahead of the  
meeting to organize your thoughts. We provide the  worksheet on page 9 to get you 
started. In addition, you can always reach out to your Circle Facilitator for help with your story.

Personal Story #2 
 30-45 minutes 

In a typical Exploration Meeting, you’ll have time for a second Personal Story following the same format. 
 
If there’s remaining time, you can always try to sneak in a third Personal Story or spend extra time digging more 
deeply into an issue that was raised by the goup.
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Housekeeping 
 Up to 10 minutes

We suggest you use some of the last 10 minutes of the meeting to reflect on what worked and what didn’t.  
This is also when the Circle Manager will remind everyone what topic is on the agenda for next month’s  
Education Meeting.

PART 3: WRAPPING UP

CIRCLE MANAGER

If your Circle isn’t following Lean In’s suggested topic schedule, it might help to preview a few videos 
online so you can offer suggestions to the group and choose on together.

CIRCLE MANAGER

CIRCLE FACILITATOR

It may be helpful to send out a reminder to watch the online lecture a few days before the meeting.  
If someone arrives and hasn’t watched it, they’ll miss out on most of the evening—like arriving at book 
club without opening the book!

so you feel prepared to lead the group activities. You can always find all the materials related to our 
education topics at .

ALL MEETINGS

Next Steps

We recommend you watch the online lecture a few days before the getting together so it’s fresh in your mind; 

to give your regular Member Update.

You can find all our online lectures at , and we automatically add the next lecture on our suggested  
schedule to your Mightybell space.
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Share Your Story
As a presenter, you’ll share a 5 to 7 minute Personal Story with your Circle, and then field questions from 
other members before listening to their insights and stories.

To get started, we suggest you take some time to work through the following questions. In addition, you 
can reach out to your Circle Facilitator for help focusing your thoughts and putting together your story.

ACTION 

Nature 
What is the nature of your Personal Story? Is it related to work or home or something else?

Background 
What is the background information? This is the who, what, when, where and why.

Purpose 
Why did you choose this topic? What question do you want to answer?  
What is the challenge or opportunity you want to address? 

Feelings 
How do you feel about the situation you’re presenting? Sad, mad, anxious, scared?

Options 
What are your options? What are the pros and cons of each? Do you have a preference? Are there 
elements of the situation that are out of your control?

Outcomes 
What are the outcomes of your different options? What will happen if nothing changes? 



Personal Story #1

11

Personal Stories allow individual members to share their opportunities, challenges and upcoming decisions. Then 
the whole group benefits from everyone’s insights and experiences. We hope your Circle becomes a place where 
everyone can discuss important issues that they’re experiencing at work and home.

 
here are our suggested guidelines:

 beyond the words to hear the feelings. It is important to listen in order to understand rather 
than listen to respond as we often do in our daily lives.

 Circle members and topical discussions without judgment.

 thought-provoking questions to help the presenter see her situation from a different angle. 
But avoid embedding advice in the form of a question (e.g., “Have you ever considered…?”).

experiences, not opinions or advice. Use “I” statements and speak only for yourself. Be specific and brief.  
 Avoid “you should...”

We’ve developed the prompts below to help you formulate your questions, insights and stories as you listen 
to each member’s Personal Story.

Listen, Ask, Share

Circle Explorarion Kit for Moderators, March 2013

ACTION 

Listen 
What are key considerations of the presenter? How is she feeling about the situation?

Ask 
Is there a question you’d like to ask to help better understand the presenter’s situation? 
Something that might get her to consider things from a different angle?

Share 
What experiences have you had that might be helpful to the presenter?
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Personal Story #2

ACTION 

Listen 
What are key considerations of the presenter? How is she feeling about the situation?

Ask 
Is there a question you’d like to ask to help better understand the presenter’s situation? 
Something that might get her to consider things from a different angle?

Share 
What experiences have you had that might be helpful to the presenter?



Example: Ericka Supervisor takes credit for her work Angry 2

13

Circle Explorarion Kit for Moderators, March 2013

The Topic Lot 
For Circle Managers

The Topic Lot is a running list of personal topics—opportunities, challenges, life changes, etc.—shared during meetings. We recommend you use the 
Topic Lot to keep track of what’s discussed so you can identify good topics for Exploration Meetings.

As a Circle Manager, one of your most important jobs is lining up two members to present at each Exploration Meeting. Members are encouraged 
to volunteer to present on a challenge, opportunity or decision that’s important to them. However, you may also ask members to present on topics that 
are meaningful and interesting to the group.

A few tips on how to use the Topic Lot:
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Circle Exploration Kit for Members, March 2013

Introduction

Exploration Meetings are an opportunity for members to share experiences and learn 
from each other. In a typical Exploration Meeting, two members present a challenge,  
opportunity or upcoming decision with their Circle. We call these Personal Stories.  
After listening to the presenter, the rest of the group shares their own insights and  
related experiences. The idea is that everyone benefits from the group’s best thinking.

What’s inside

 .....................................................................................................................................................................Page 3
Two easy exercise to help you put together a great Member Update

 ...................................................................................................................................................................Page 5
A step-by-step guide to an Exploration Meeting

 ......................................................................................................................................................................Page 6
A short worksheet to help presenting members put together a Personal Story

 .................................................................................................................................................................. Page 11
A worksheet members can use to brainstorm their responses to Personal Stories

What to do with these docs

 in advance of getting together.

 for a sneak peek at what’s ahead.

 worksheet to get started.

 worksheet during the meeting to help prepare your  
responses to Personal Stories.

Don’t worry about printing out documents you’re not using to prepare;  
your moderator(s) will have copies of everything you need for the meeting.

IMPORTANT NOTE

Every Circle is different and will try new things. If you find an approach worth sharing, we’d love to hear 

about it at  



3

Circle Exploration Kit for Members, March 2013

Update Exercises
At the beginning of each meeting, it’s helpful to spend a few minutes updating members about the important things happening in your life.  
This keeps everyone in the group up-to-date and fosters the personal connections that drive a Circle’s success.

If you’re having trouble figuring out what to share, you can use one of the following exercises to help you put together your update.

Exercise 1



Exercise 2

The biggest opportunity I’ve had since our last meeting is

The biggest challenge I’ve faced since our last meeting is

In the next 30 days, the biggest decision I’ll need to make/most significant situation I’m facing is

Today I’m feeling

I most want to talk about

The thing that might prevent me from focusing on our meeting today is

4
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Suggested Meeting Agenda

GOALS: 
     Update other members on what’s happening in your life

     Exchange personal insights and experiences on important issues

 2 Hours 

1

2

Exploration Guide

Part 1: Staying Connected

 
Everyone takes turns sharing what’s new in their lives

 
Everyone takes turns sharing the outcome of their “One Action”  
(This can be done as part of Member Updates)

Part 2: Learning from Each Other

Facilitator sets up the discussion (confidentiality, boundaries, communication guidelines)

Presenter shares her Personal Story 

Circle members can ask questions to shape the presenter’s thinking or guide their own stories

Members share their own insights or experiences

Presenter shares how she benefited from the discussion

Members take turns doing the same

Part 3: Wrapping Up

Discuss what worked and what didn’t; confirm next meeting’s Education topic as well  
as time/date/location

Circle Exploration Kit for Members, March 2013



Check In  
 Up to 5 minutes 

Exploration Meetings begin with a Check In. This a great time to review the agenda and remind members that 
confidentiality and good communication are important. It’s also an opportunity for members to surface any ideas 
for improving the Circle.

Member Updates 
 2 minutes each

Before diving into the Exploration portion of the meeting, we recommend you go around the group and share 
important updates from the last month, as well as upcoming opportunities and challenges you see for the  
month ahead.

If you didn’t prepare anything to say, just share what you’re feeling in the moment, and try to stick to more 
significant updates.

PART 1: STAYING CONNECTED

6

One Action Updates
 2 minutes each 

During your last Education Meeting, you likely ended by discussing how to incorporate the recommended  
“One Action” into your upcoming month. If you put your new skills into action and completed it, now is a great 
time to share your results with the group. If you didn’t, consider sharing what, if anything, got in your way.

Circle Exploration Kit for Members, March 2013

ALL MEETINGS

ALL MEETINGS



Personal Story #1 
 30-45 minutes 

During this portion of the meeting, the first presenter spends 5 to 7 minutes sharing her Personal Story with the 
group. After she’s finished, members are encouraged to ask questions to help her consider her situation from a 
different angle and/or gather more information so they can choose the right story to share in response. In either 
case, they should avoid offering advice or making judgements.

Following this brief Q&A, members go around the room and tell their own stories. The goal is that hearing how  
other members have responded to similar situations will help the presenter work through her issue, and provide 
different points-of-view that are valuable to everyone in the Circle.

A great way to end is for the presenter to spend a few minutes explaining how she benefited from the discussion. 
Then other members can quickly do the same   —a simple approach is to go around the Circle and complete the 
phrases, “I’m feeling...” or “I learned...”

PART 2: LEARNING FROM EACH OTHER

7

We recommend you take some time ahead of the  
meeting to organize your thoughts. We provide the  worksheet on page 9 to get you 
started. In addition, you can always reach out to your Circle Facilitator for help with your story.

Circle Exploration Kit for Members, March 2013

This is the part where Exploration and Education Meetings are different. Lean In provides an online lecture and 
Discussion Guide for Education Meetings. Exploration Meetings are a time to focus on the experiences of 
individual Circle members by sharing what we call Personal Stories.

Personal Story #2 
 30-45 minutes 

In a typical Exploration Meeting, you’ll have time for a second Personal Story following the same format. 
 
If there’s remaining time, you can always try to sneak in a third Personal Story or spend extra time digging more 
deeply into an issue that was raised by the goup.
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Housekeeping 
 Up to 10 minutes

We suggest you use some of the last 10 minutes of the meeting to reflect on what worked and what didn’t.  
This is also when the Circle Manager will remind everyone what topic is on the agenda for next month’s  
Education Meeting.

Next Steps

We recommend you watch the online lecture a few days before the getting together so it’s fresh in your mind; 
you can also read through the Discussion Guide but it’s not necessary. In any case, don’t forget to come prepared 
to give your regular Member Update.

PART 3: WRAPPING UP
ALL MEETINGS

You can find all our online lectures at , and we automatically add the next lecture on our suggested  
schedule to your Mightybell space.
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Share Your Story
As a presenter, you’ll share a 5 to 7 minute Personal Story with your Circle, and then field questions from 
other members before listening to their insights and stories.

To get started, we suggest you take some time to work through the following questions. In addition, you 
can reach out to your Circle Facilitator for help focusing your thoughts and putting together your story.

ACTION 

Nature 
What is the nature of your Personal Story? Is it related to work or home or something else?

Background 
What is the background information? This is the who, what, when, where and why.

Purpose 
Why did you choose this topic? What question do you want to answer?  
What is the challenge or opportunity you want to address? 

Feelings 
How do you feel about the situation you’re presenting? Sad, mad, anxious, scared?

Options 
What are your options? What are the pros and cons of each? Do you have a preference? Are there 
elements of the situation that are out of your control?

Outcomes 
What are the outcomes of your different options? What will happen if nothing changes? 



Personal Story #1
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Personal Stories allow individual members to share their opportunities, challenges and upcoming decisions. Then 
the whole group benefits from everyone’s insights and experiences. We hope your Circle becomes a place where 
everyone can discuss important issues that they’re experiencing at work and home.

 
here are our suggested guidelines:

 beyond the words to hear the feelings. It is important to listen in order to understand rather 
than listen to respond as we often do in our daily lives.

 Circle members and topical discussions without judgment.

 thought-provoking questions to help the presenter see her situation from a different angle. 
But avoid embedding advice in the form of a question (e.g., “Have you ever considered…?”).

experiences, not opinions or advice. Use “I” statements and speak only for yourself. Be specific and brief.  
 Avoid “you should...”

We’ve developed the prompts below to help you formulate your questions, insights and stories as you listen 
to each member’s Personal Story.

Listen, Ask, Share

Circle Exploration Kit for Members, March 2013

ACTION 

Listen 
What are key considerations of the presenter? How is she feeling about the situation?

Ask 
Is there a question you’d like to ask to help better understand the presenter’s situation? 
Something that might help her consider things from a different angle?

Share 
What experiences have you had that might be helpful to the presenter?
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Personal Story #2

ACTION 

Listen 
What are key considerations of the presenter? How is she feeling about the situation?

Ask 
Is there a question you’d like to ask to help better understand the presenter’s situation? 
Something that might help her consider things from a different angle?

Share 
What experiences have you had that might be helpful to the presenter?


