
London Borough of Hounslow ৷ Feltham ৷ 2019 

Our Feltham 

Rediscovering the Identity of a Post-Industrial Town 

 
 

An Interactive Qualifying Project Report 
submitted to the Faculty of the 

WORCESTER POLYTECHNIC INSTITUTE 
in partial fulfillment of the requirements for the 

Degree of Bachelor of Science by: 
 

Meredith Forcier ৷ BME ৷ ‘20 
Hannah Mikkila ৷ ME ৷ ‘20 
Kyle Reese ৷ RBE/CS ৷ ‘20 

Jonathan Sanchez ৷ ME/RBE ৷ ‘20 
Nicholas Wotton ৷ MA ৷ ‘20 

 
Advisors: Professor Fabio Carrera & Professor Esther Boucher-Yip 

 
https://sites.google.com/view/lo19-of/home 

LO19.OF@gmail.com | gr-LO19-OF@wpi.edu 
 
 
 
 
This report represents the work of WPI undergraduate students submitted to the faculty as evidence of completion of a degree 
requirement. WPI routinely publishes these reports on its website without editorial or peer review. For more information about 
the projects program at WPI, please see http://www.wpi.edu/academics/ugradstudies/project-learning.html 



 ii 

Abstract 
 
The London Borough of Hounslow is implementing a fifteen-year revitalization plan for 
Feltham. Through interviews and community engagement, our project highlighted the elements 
that make up the identity of the town to be incorporated in the next steps in the redesign of the 
town center. The team created a website that incorporates project deliverables, a comprehensive 
list of bibliographical sources, an Encyclopedia of important town assets, a walking tour of key 
elements of town identity, and a promotional video.  
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Executive Summary 
 
 Feltham used to be a predominantly industrial town, but as time has moved on, so has the 
town. While it is economically stable, people of the town have shown dissatisfaction in the 
amenities and atmosphere of Feltham. To meet the needs of the people, the London Borough of 
Hounslow developed the Feltham Masterplan, a fifteen-year plan which outlines a general 
course of action for the revitalization of the town. In this project, we helped the Hounslow 
Council integrate additional historical perspective into this plan. To do this, we identified the 
following project objectives: 

• To document the cultural heritage and history of Feltham to preserve it for future 
generations; 

• To identify key aspects of Feltham’s identity that can support its revitalization; 
• To highlight historical locations, and prominent people that shaped Feltham for both 

locals and visitors.     
 To document Feltham’s unique cultural and industrial heritage, we first collected data by 
interviewing a number of local subject matter experts. Interviewing local historians and 
archivists provided a broad background on both Feltham’s overall history and, more 
specifically, of its industrial history. We analyzed the local archives collection of original 
documents, maps, and pictures to describe the town’s historical context. Additionally, further 
interviews with educators and other community members provided a greater perspective into 
different points of view on both the town and its history.  
 From the results of our interviews, we compiled information on both the history of the 
town, notable locations and people, and avenues for improvement in the town. We developed a 
number of deliverables: a brief encyclopedia, which we dubbed the Encyclopedia Felthamica, a 
digital and in-print walking tour, a promotional video, and overall design recommendations. 
Given the digital nature of these resources, we made them all available on a comprehensive 
website, shown in Figure 0.1 (https://sites.google.com/view/ourfeltham/home). 
 The website was designed to organize information by the categories we identified. The 
Sources menu contains a complete 
Bibliography as well as the sources we 
collected information from in Interviews. 
Under the Identity tab, we created four 
broad categories: Architecture, 
Businesses, People, and Natural 
Features. In addition to providing 
references to all the history, the website 
offers digital access to all of the following 
deliverables as well. 
 The first deliverable developed was 
a brief encyclopedia about Feltham: 
Encyclopedia Felthamica. After aggregating all qualitative information into their respective 
documents, they were parsed for historical information. Notable people, places, and things 
became entries and relevant information from interviews was sorted into those respective 

Figure  0.1: Comprehensive Our Feltham website 
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categories. Other interviews were cross-referenced, and when available, external resources were 
used to validate the authority on those claims. The final 
document (Figure 0.2) provides an introductory context on 
a number of historical assets, highlighting their 
significance with respect to Feltham. 
 The information about these same people and 
places were used to develop another tangible product: a 
historical walking tour called Feltham Steps Through 
Time targeting places that are still standing, have historical 
significance, and are related to local celebrities worthy of 
attention. Buildings and locations from around the town 
were plotted on an online map (Figure 0.3). Routes were 
carefully chosen to keep pedestrians on main walkways, 
thus increasing the walkability of the route as well as 
directing walkers near local businesses and places to rest. 
Two different routes were developed, a short one (4.8 km) 
and an extended one (7.5 km), to cater to both able and 
less able walkers alike. 
 With the historical information and pictures, both old and new, we developed a 
promotional video entitled Why Feltham (Figure 0.4). By using old and new photos, the video 

was designed to draw attention to Feltham’s past 
and present. We focused on the same categories as 
in the encyclopedia. Textual captions were used to 
enhance readability on multiple platforms 
(https://www.youtube.com/watch?v=chfXUtFISts). 
 Finally, we used the community suggestions 
to develop design recommendations for 
Architecture 00, a company selected by the Council 
and funded by the Greater London Authority to 
deliver innovative designs for the public spaces to reinvigorate the town center and undertake a 

Figure  0.2: The Encyclopedia Felthamica 

Figure  0.3: A preview of the extended (left) and brief (right) walking tour paths 

Figure  0.4: Why Feltham Video 
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local economic study that will inform the strategy for development of the Feltham town center. 
Based on our research, we recommended eight areas of improvement including to: 

• Incorporate a structure to commemorate Feltham’s Marshalling Yards 
• Acknowledge Brian May for his contributions to the community  
• Build a concert venue at Hanworth Air Park to highlight the town’s music history and 

improve nightlife as proposed in the Masterplan 
A full list of proposed design improvements is included in Section 3.2.1, and we produced a map 
that marks the locations of all of the design suggestions, as shown in Figure 0.5.  

 
Figure  0.5: Design recommendation locations 

 Since our project is a part of a longer-term initiative, measuring its outcomes may prove 
difficult, given its large geographic and chronological scope. However, we hope that our work 
can be a contribution for a greater acknowledgment and understanding of Feltham’s industrial 
history, as well as a positive source of concrete suggestions for design changes to the town and 
its center. 
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1. Introduction 
Over time, cities and towns evolve in response to changes, specifically the changes in 

technology, which may lead to times of growth or generate setbacks, depending on how they 
impact an area. As these areas develop, they seek to adapt to these changes and make 
accommodations while preserving their cultural and historical heritage (Bailey, Miles, & Stark, 
2004; Yamamura, 2018; Orr, & West, 2002). In doing this, some populations take care to ensure 
that their identity is preserved through these transitions. 

Many cities and towns can lose sight of where they came from during these times of 
change (Alpopi & Manole, 2013). The town of Feltham in the London Borough of Hounslow is 
in this position and wants to rediscover its roots and renew its identity to promote a community 
that is both prosperous and proud of its rich industrial heritage (Reynolds, 1962). The London 
Borough of Hounslow plans to renew Feltham’s identity through a regeneration project. One of 
the main priorities in this regeneration is to present Feltham’s heritage in an easily accessible 
format. Citizens worry that regeneration and infrastructure changes will result in a loss of 
identity (Professor Golding, 2018). 

In 2017, the London Borough of Hounslow proposed a fifteen-year plan called the 
Feltham Masterplan (2017). The plan is focused on improving the town's center, known as The 
Centre, but beyond a brief discussion at the start, avoids a direct focus on the town’s history. 
Feltham’s rich industrial history was previously under-documented and mostly shared only by 
word of mouth through small groups in the community. Through communicating with members 
of these communities, we helped to better incorporate town history into future revitalization and 
promote town pride. 

The London Borough of Hounslow had completed revitalization projects before, 
including the regeneration of the Boston Manor House and the creation of an affordable 
makerspace (Greater London Authority, 2019). However, none of the previous efforts have been 
at the scale of the whole town, nor aimed to leverage Feltham’s unique heritage as a catalyst for 
change. Given the area’s current limited industry and its economic reliance on Heathrow Airport, 
a focus on heritage would provide a unique avenue for cultural and economic development, as 
well as an opportunity to rebuild the community and its identity (Feltham Arenas Residents 
Association, 2017). 

The intent of this project was to contribute to the Council’s revitalization efforts and 
renew the identity of Feltham by exploring and documenting its industrial and cultural heritage. 
The objectives of this project were to document the cultural heritage and history of Feltham to 
preserve it for future generations; to identify key aspects of Feltham’s identity that can support 
its revitalization; and to highlight historical locations and prominent people that shaped Feltham 
for both locals and visitors. We accomplished these objectives by interviewing various locals and 
documenting their knowledge of Feltham, thereby obtaining a wide swathe of information 
regarding the town. We then collated these accounts into a single collection that is easily 
accessible. With this history in mind, we then devised and suggested a series of changes that 
could be incorporated into the revitalization of the town. Finally, we used everything we learned 
to identify key areas within the town relating to its heritage in order to preserve these areas and 
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accentuate their importance in the public eye. We hope this project has been able to help the 
residents of Feltham develop pride in their town, as well as its past, as they help to construct the 
town’s new identity during this time of economic and social reinvention. 
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2. Background 
 The Borough of Hounslow plans to incorporate a larger consideration of heritage into the 
ongoing Feltham Masterplan. This plan describes how Feltham was once known to be a large 
industrial site; however, over time the town has transformed. Although limited published 
information on Feltham exists, we obtained the most information from publications such as 
census data, books, journals, news articles, and briefings provided by our sponsor liaison, Joyce 
Ip. She is a Regeneration Officer for the London Borough of Hounslow and has served a leading 
role in the beginning phases of Feltham’s revitalization. In this chapter, we present the context of 
our own project by introducing the town of Feltham. We describe the town’s population and 
history, followed by descriptions of famous former town residents, and a presentation of the local 
issues the town is facing. Finally, we conclude with a description of Feltham today. 
2.1. Feltham: Population, History, Issues 

The town of Feltham occupies the south-western part of the London Borough of 
Hounslow (Figure 2.1). It is small in size and 
has a high population density. As of 2011, 
Feltham had over 27,000 residents living in 
an area just over 2.5 square miles (Office for 
National Statistics, 2011). This area has 
changed significantly over time as Feltham 
was once mostly fields and has transformed 
through many industrial eras (London 
Borough of Hounslow, 2017). 
 The Borough of Hounslow is an area 
with a diverse population. According to an 
extrapolation of the 2011 census by the 
Greater London Authority, 48.1% of the 
people living in Hounslow were Caucasian (British, Irish, and other) and 51.7% were Black, 
Asian, and Minority Ethnic (BAME) (2018). The majority of the ethnic population in the Black, 
Asian, and Minority Ethnic (BAME) grouping was Indian and Pakistani, at 20.1% and 5.6% of 
the 51.7%, respectively. Additionally, the area has been home to a community of traveling show 
people for over 100 years, with some groups 
settling as early as 1905 (Griffin, 2018). The 
show people have been a prominent presence 
within Feltham and have become a notable 
group recognized by the community. 
 The town of Feltham is a working-class 
community. As of 2017, the median annual 
gross income in Feltham was about £32,860 
compared to the Borough of Hounslow’s 
average of £44,500 (GLA London Data store, 
2017). Of the working people in Hounslow, 

Figure  2.1: Feltham in Greater London (TUBS, 2011) 

Figure  2.2: Percent employment per sector in Hounslow 
(Greater London Authority, 2018) 
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25.3% did not earn the living wage of £10.55 per hour, or approximately £22,000 per year, 
compared to 21% of working people in all of London (Living Wage Foundation, 2019; Trust for 
London, 2019). The major sectors of employment in Hounslow are Distribution, Hotels, and 
Restaurants; Banking Finance and Insurance; and Transport and Communications. The 
proportion of the population employed by each sector is shown in Figure 2.2 (Greater London 
Authority, 2018). 
 According to Joyce Ip, our sponsor liaison, Feltham has often received a bad reputation 
because of the Young Offenders Institute which is located in town, and news coverage focused 
on various crimes. Between April 2017 and March 2018, the London Borough of Hounslow had 
about 25,000 cases of crime, ranging from rare occurrences of robbery and drugs to more 
frequent instances of vehicle crimes and violence and sex offenses (Greater London Authority, 
2018). Ip also confirmed that Feltham has higher crime rates than the average across the rest of 
the United Kingdom. Often times people forget about Feltham’s rich history because they only 
associate current Feltham with crime and the Young Offenders Institute. 
2.1.1. Heathrow’s Impact on Feltham 
 Heathrow Airport has had a significant impact on Feltham as a result of its close 
proximity. One in three working people in western Hounslow depends on Heathrow Airport for 
employment, which has a positive impact on Feltham’s economy (Feltham Arenas Residents 
Association, 2017). Heathrow is the busiest airport in the world, with sixty-seven million 
travelers served annually to over 180 destinations across the globe (LHR Airports Limited, 
2016). Despite the economic boost Heathrow provides to the town, many residents remain 
unhappy with heavy traffic (Feltham Arenas Residents Association, 2017). The numerous planes 
and people who pass through Feltham going to and from the airport create significant noise 
pollution in the town. This travel and noise have negatively impacted Feltham’s environment. 

2.2. Feltham’s Heritage 
Originally a small settlement surrounding a church, Feltham became a more appealing 

place to live and developed in 1848 with the laying of a nearby railway line. Thus, an otherwise 
rural settlement became an exciting industrial prospect as it became easily accessible from the 
main city of London. Housing development 
occurred at the onset of the 20th century, 
with the establishment of a Ministry of 
Defense (MOD) site not long after. 
Simultaneously, aircraft manufacturing 
plants and an associated airpark were also 
opened in the growing town. This rapid 
influx of businesses and other interested 
parties caused the area to develop into an 
industrial town, thus becoming an integral 
part of Feltham’s rich heritage. After many 
years of transitioning from the industrial era, 
town resources have limited access to 
Feltham’s previous identity. While many changes in the town are planned, it is important to still 

Figure  2.3: St. Catherine's Spire from Bridge House Pond 
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recognize where the town came from and define its identity such that it can be embraced in the 
future. 

While a significant shift has occurred within the town since its industrial era, Feltham is 
far from disappearing from the map. In addition to the employment opportunities provided by 
Heathrow and the local companies, the new shopping area, The Centre, continues to bring new 
people to Feltham. Many new residents settling in Feltham are unfamiliar with the town’s 
history. While it is easy to see significant locations that are still standing, such as St. Catherine’s 
Spire (Figure 2.3), St. Dunstan’s Church, and Hanworth Park House, much of the rich history is 
not easily visible. 
 In order for a town to grow and prosper, first, it is important for the town to consider its 
heritage and history. The people that know the town and its history seek to preserve these aspects 
of heritage even as the town changes; they want to build the town’s new identity on the basis of 
its rich past. 
2.2.1. Feltham’s Industrial History  

In the time before automobiles, trains were of considerable importance. Essential for the 
movement of goods and people efficiently over long distances, locomotives were engines of 

commerce. By 1899, England had the longest 
network of railroad track in the world, with 
over 52,000 miles, 20,000 more than the next 
closest, Germany (Misa, 2011, p. 113). This 
gap allowed England to firmly establish its 
dominance with rails on the world stage. With 
so many miles of railroad track and the 
accompanying trains, infrastructure for the 
management and maintenance of these 
machines and tracks was vital. One of these 
maintenance sites in England was the Feltham 

Marshalling Yards, pictured in Figure 2.4. During the nineteenth century, Feltham was 
considered the leader in railway repairs (Reynolds, 1962). 

The aviation industry was also a large part of Feltham's history and economy (Reynolds, 
1962). Heston Air Park, located in Hounslow, was opened in 1929 and was used by aircraft 
manufacturers, local flying clubs, and 
commercial airlines (American Air Museum in 
Britain, 2014). The Air Park brought in nine 
aircraft manufacturers to the Borough of 
Hounslow area by 1933, including Heston 
Aircraft (Reynolds, 1962). Unfortunately, after 
the end of World War II, the airpark was closed 
to flying, partially due to its proximity to 
Heathrow, and was turned into a gravel field in 
1947 (American Air Museum in Britain, 
2014).  The town of Feltham also had its own 

Figure  2.4: Feltham Marshalling Yard with SR 4-8-oT shunting 
(Brooksbank 1958) 

Figure  2.5: Hanworth Air Park with the landing of the Graf 
Zeppelin (Parton, 2019) 
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airpark, Hanworth Air Park, seen in Figure 2.5. This park was used to land the Graf Zeppelin 
on two occasions, which was used to record many aerial photos of the surrounding land. After all 
the aircraft manufacturers left this area, the Hanworth Park House, situated in the middle of the 
park, was used as a retirement home for a short period of time (Halpenny, 1984). 
 Following the events of World War II, most of Europe was in disrepair. Nearly 70% of 
industrial infrastructure was destroyed (Judt, 2006). In the transition to a civilian economy, with 
most of the previous factories gone, demand for automobiles both at home and across greater 
Europe arose (Pilisuk, 2007). Feltham, too, saw the wave of this change. In conjunction with the 

development of road infrastructure being 
developed in 1928, Firestone opened a 
tire manufacturing facility in Feltham 
(Reynolds, 1962). Hanworth Park used to 
be home to three different aircraft 
manufacturers, including General 
Aircraft Ltd, British Aircraft 
Manufacturing Co Ltd, and Rollason 
(Halpenny, 1984). In the mid-1950s, 
Aston Martin’s headquarters was based 
at a site near Hanworth Park (Loveys, 
2015). Aston Martin was, and still is, a 
British manufacturer of luxury cars. 

Some cars were even featured in James Bond films, such as the DB5 in the 1995 film, Goldeneye 
(Cooper, Schembri, & Miller, 2010). Following the purchase of the Lagonda Company, an 
engine manufacturer, Aston Martin moved on to produce the DB2/4, shown in Figure 2.6. They 
produced 761 vehicles of this model between the years of 1955 and 1957 (Loveys, 2015). 
2.2.2. Prominent People from Feltham 
 Beyond Feltham’s industrial history, we identified three notable famous people who lived 
in Feltham, yet few people know of this history. The prominence of these figures in the public 
eye is an example of the power of Feltham’s pop culture legacy. 
Farrokh Bulsara (Freddie Mercury) 
 Farrokh Bulsara, also known as Freddie Mercury, was the lead singer for the rock band 
Queen from the 1970s until his death in 1991. His distinctive performances, along with the 
band’s unique sound, had the group enjoy global recognition for their style (Queen, 2019). While 
smash hits such as “Bohemian Rhapsody” and “We Are The Champions” were popular, it is a 
little known fact that Mercury spent a number of his early years in the town of Feltham. In fact, 
Feltham, England is the town Freddie and his family first moved to when they immigrated into 
the United Kingdom. Freddie Mercury has since passed away due to complications with AIDS at 
the age of 45 in 1991 (The Editors of Encyclopedia Britannica, 2019). His family home, located 
on 22 Gladstone Avenue, now boasts an English Heritage Blue Plaque shown in Figure 2.8. This 
plaque signifies a memorial of a significant location tied to a person that has been dead for 
twenty or more years. Freddie Mercury’s blue plaque is one of over 900 that can be found 

Figure  2.6: The DB2/4 (Wikimedia Commons, 2014) 
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throughout the city of London (Blue plaque unveiled on Freddie Mercury's first London home, 
2016). 

Brian May 
 Brian May is known for many things, but most notably for being a founding member of 
the band Queen and a doctor of astrophysics (Brian May official biography, 
2018). Before he gained fame on the world stage, May was a young student 
from Feltham who started a band in 1963 with some friends. Four years later, 
he embarked on his academic journey at Imperial College where he studied 
Physics and Mathematics. During his time at university, he began a new 
band, playing guitar with what would eventually become Queen, pictured 
performing in Figure 2.9 (The 20-year reign). After worldwide fame, May 
continued his education nearly thirty years later and completed his doctoral 
thesis in astrophysics to earn a PhD from Imperial College in 2007.   
Sir Mo Farah 
 Sir Mohamed “Mo” Farah is an Olympic gold 
medalist in distance running. Originally from Somalia, Farah 
moved to Feltham at the age of eight due to conflict in his 
home country. Before taking up running, he was an avid 
football (soccer) player who aspired to pursue a career in the 
sport before his athletics teacher and, later, trainer advised 
him to take up running (Lindstrom, 2019). Mo Farah later 
attended Feltham Community College before going on to win 

Figure  2.7: Freddie Mercury performing live at Wembley Stadium in 1985 (right) (Encyclopædia Britannica); The English 
Heritage Blue Plaque at 22 Gladstone Avenue (left) (Spudgun67, 2016) 

Figure  2.8: Brian May 
playing with Queen 
(Kentarotakizawa, 

2009) 

Figure  2.9: Sir Mo Farah mural located in 
Leisure West, Feltham 
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four Olympic gold medals and make many appearances across the world. Mo Farah has 
remained a part of Feltham’s culture, specifically through a mural (Figure 2.9) which recognizes 
his beginnings in Feltham. 

2.3. Recent Efforts to Improve Feltham 
 A declining sense of identity in residents of Feltham has provoked proposed solutions. 
The London Borough of Hounslow (2017) refuses to let Feltham fall into disarray and obscurity. 
They recognize the rich industrial heritage the town has had, which needs to be recorded and 
disseminated so it can be preserved. However, they also recognize the more immediate threat of 
a loss of public interest, causing the economy and social atmosphere of the town to decrease. 
These two challenges each require a planned solution and the resources to execute it, both 
difficult requirements to fulfill when urban development is concerned. Currently, some of the 
more immediate threats to the town in the form of loss of public interest have garnered potential 
solutions; however, the effectiveness of these solutions is debatable. 
2.3.1. Feltham Arena Petition  
 By 2017, the Feltham Arena Parklands had allegedly become a place for drinking, drug 
deals, and unauthorized motor vehicles, which in turn made the park a less desirable space for 
people to use (Feltham Arenas Residents Association, 2017). The community members took 
action so that this area would be investigated by the police and thus, started a petition that 
required 600 signatures to get the police to address the problems in the park. The locals were 
requesting that the police supervise and enforce: 

• No drinking on the Parkland; 
• No motorized vehicles on the Parkland except by authorized staff; 
• No groups of two or more who may not be obeying these policies can remain in the park 

or police officers will take action to remove them. 
The petition was able to reach the required number of signatures. This petition exemplifies the 
community’s investment in the town’s climate to ensure that action is taken to allow for change 
and a prosperous future. 

2.4. Moving Forward: Feltham’s Fifteen-Year Plan 
The above description of Feltham’s issues and recent efforts highlight a need for a more 

robust plan with a clearer vision and a more tangible goal. The London Borough of Hounslow’s 
(2017) proposed answer is the Feltham Masterplan. The Feltham Masterplan is a document that 
outlines a series of beneficial changes to the town. Proposing changes first requires outlining the 
current situation, so the document identifies some unique aspects of the state of the town in a 
Strengths, Weaknesses, Opportunities, and Threats (SWOT) Analysis. 

This SWOT Analysis lays out the existing conditions in the town, such as its strong 
community base; however, it also highlights the areas that need improvements, such as poor 
travel design and lack of evening amenities. The opportunities section provides abstract solutions 
to some of the identified weaknesses, such as using “infrastructure investment to leverage 
regeneration benefits.” Notably, the threats section identifies possible avenues of decline for 
Feltham should measures not be taken to address them. Some of these stated threats include 
“incremental and uncoordinated approach to development may result in fragmented townscape” 
and “failure to involve and provide spaces for community may lead to alienation and lost 
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initiatives that could drive regeneration.” After this analysis, the plan proposes many changes of 
varying degrees to be accomplished over the following fifteen years; however, they also 
incorporated more short-term achievements. Towards the end of the document, a proposal is 
made for “small interventions,” which are small scale and low budget projects aimed to enhance 
everyday life. This second, smaller proposal highlights the broader vision of the plan to stimulate 
a sense of pride in Feltham residents, not just pride in the physical aspects of the town but in the 
town’s new reputation as well. 

The council for the Borough of Hounslow was tasked with selecting designers to work on 
the next steps of the Masterplan. These designers were to carry out a variety of projects 
involving public spaces and other amenities within Feltham. After reviewing multiple bids, the 
council selected the company Architecture 00 to carry out the projects. 

Currently, Feltham has been analyzed for strengths, weaknesses, opportunities for 
growth, and threats to its development (London Borough of Hounslow, 2017). Solutions to some 
issues have been proposed, but there is still much to address. The Feltham Masterplan outlines a 
strategy for renewing the identity of this once proud, industrial town, but it cannot account for 
everything. Many believe that the input of the people must be taken into consideration on all 
matters, otherwise, an intent to improve may end in failure. 

In this chapter, we described the geographical and historical context of Feltham. We also 
highlighted the issues of identity and lack of published information. As we learned more about 
this town from our sponsor and expanded our understanding upon arriving in Feltham, we 
realized there was a need for better preservation of the town’s history. Our team was tasked with 
contributing to the revitalization efforts and renewing the identity of Feltham by exploring and 
documenting its industrial and cultural heritage. In the next chapter, we lay out our objectives for 
this project and describe the methods we employed to achieve them. 
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3. Methodology 
The goal of this project was to recommend ways to revitalize and renew the identity of 

Feltham by exploring and documenting its industrial and cultural heritage. To accomplish this 
goal, we developed the following objectives: 

1. To document the cultural heritage and history of Feltham to preserve it for future 
generations;  

2. To identify key aspects of Feltham’s identity that can support its revitalization; 
3. To highlight historical locations and prominent people that shaped Feltham for both 

locals and visitors 
 As this is a part of a much longer-term project, measuring the outcomes may prove 
difficult to quantify or observe, given its large geographic and chronological scope. However, for 
the purposes of our objectives, we hope to see a greater acknowledgment and understanding in 
the town of its industrial history, as well as a positive reception to our suggestions of changes to 
shops, services, and spaces in at least the town center. In order to achieve our objectives and 
translate them into a tangible product, the team completed four deliverables: Encyclopedia 
Felthamica, design recommendations to Architecture 00, Feltham Steps through Time 
(Historical Walking Tour), and Why Feltham (Promotional Video), which can all be found on 
a website we created to present our deliverables. This chapter will outline the steps taken in order 
to produce these deliverables.   

3.1. Documenting the cultural heritage and history of Feltham 
Our first objective was to identify the rich cultural heritage and unique history of Feltham 

in order to preserve it in an accessible way. Since the history of Feltham was preserved mostly 
orally by members of the community, we took several steps to collect it. With help from our 
sponsor liaison, we reached out to local historians, archivists, educators, and community 
members. From talking with these people, we gained a better understanding of Feltham’s past, 
which allowed us to provide suggestions for its future. We obtained primarily history contained 
in the many stories and memories of the local community by asking interviewees some of the 
following questions in a semi-structured style (Appendix A): 

• What do you know about Feltham’s history? 
• What was Feltham like fifty years ago? 
• How were Hanworth park and house used previously? 
• Could you tell us anything about Aston Martin? 
• How did industry in Feltham affect you? Did you work in one of Feltham’s 

manufacturing facilities? 
• How has the community of Feltham changed over time? 
• Do you have any old pictures or maps of Feltham? 
This oral and physical information was collected through voice recordings, handwritten 

notes, and photographs. All of this data was then recorded digitally and organized in a way that 
is easily accessible to the council and the general public. Digital documents allow for easy 
search, use, and redistribution. In order to use this information in the most effective manner, 
further research was required, and additional organizational methods were used. 
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3.1.1. Interviewing key informants 
To comply with the General Data Protection Regulation (GDPR), we could not solicit 

communications with interviewees directly. Therefore, we wrote a brief letter outlining the goal 
of our project, which was forwarded to local historians in the Feltham area by our sponsor liaison 
(see Appendix B). Local historians interested in participating in this research were then contacted 
by our liaison using this letter. Since published historical information about Feltham is limited, 
we identified seventeen people total to interview in order to gain more knowledge about the 
history of the town. Each interviewee had a different specialty and perspective on Feltham, so we 
developed questions that would provide us with useful information about the town. We aimed to 
understand as much of their perspectives as possible, while also striving to minimize bias in our 
conversations among different individuals. We developed interview protocols to eliminate bias 
and provide a consistent platform for each interview (Appendices A and C). Each interviewee’s 
perspective and insight into the history of Feltham inspired us to create broad interview questions 
to allow for an open discussion that did not limit what the interviewee wanted to discuss; this 
helped us achieve our objective to document the broad history of the town and translate this 
information to Encyclopedia Felthamica.  

All oral communication between historians, archivists, community members, and 
educators were recorded with a secure recorder and notes taken by a member of the team once 
we received the individual’s consent (Appendix D). This allowed us to document important 
information and have a source that could be referenced in the future if any gaps in information 
arose. All interviews occurred with at least two members of the team in attendance so that one 
person could ask the questions while the other person took notes on the individual’s responses. 
3.1.2. Consulting the archives for historical information 

In addition to speaking with local historians, we also connected with archivists to visit 
The Feltham Archives and gain access to historical texts and primary sources that allowed for a 
better understanding of the town’s history. We met with and interviewed three archivists. This 
information allowed us to compile additional references for our research and combine this 
information with the background chapter of the project. The archives provided a wide range of 
information, so the group was able to focus on the industrial history of the community and 
compile information in this general area of study. The archives provided information beyond oral 
communication, like photographs or artifacts, which the group documented through photos when 
approved by the archives (Appendix D). The information gathered was widespread, due to the 
spread of the archives but was focused on the industrial history that was available. 
3.1.3. Documenting history in Encyclopedia Felthamica 

Once the team finalized interviews and wrapped up data collection, something had to be 
done with this information. We decided to create Encyclopedia Felthamica, one of our final 
deliverables, which provides a brief overview of the prominent people and places in Feltham. 
More information regarding how this was produced can be found in Section 4.1. 

3.2. Identifying key aspects of identity to support revitalization  
The London Borough of Hounslow recently selected designers from the company 

Architecture 00 to deliver innovative designs for the public spaces to reinvigorate the town 
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center and undertake a local economic study that will inform the strategy for development of 
Feltham town center. In order to work with the designers to incorporate Feltham’s heritage in the 
planning, we compiled information from the interviews and conversations with community 
members. We used some of the following questions to guide our interviews and collect necessary 
design recommendation information: 

• What aspects of design in Feltham are most appealing? 
• What aspects of design in Feltham are most unappealing? 
• What design recommendations do you have to incorporate heritage into the town's 

infrastructure? 
• What design changes have occurred in Feltham over time? 
In order to identify the key aspects of Feltham’s identity and suggestions that will support 

the future development of Feltham, we met with eight community members, five council 
employees, and two main groups within the Feltham area, the Feltham History Group and 
Hounslow Rotary Club. During these conversations, we followed the interview protocol as 
outlined in Section 3.1 (Appendices A and C). From this information, we identified common 
themes, wants and needs, and a snapshot picture of the town’s history.  

3.3. Highlighting significant locations and people in Feltham 
Our third objective was to highlight historical locations and prominent people that shaped 

Feltham for both locals and visitors. By analyzing interviews and information we collected from 
secondary sources we developed a list of these important sites and people linked with Feltham. 
This was important information to collect to support the revitalization efforts. Ultimately, we 
choose to create a Feltham Steps through Time (historical walking tour) and Why Feltham 
(promotional video) to highlight Feltham’s rich history. 
3.3.1. Investigating significant visual history 

We interviewed seventeen individuals in and around the community with the intent to 
find out more information about the heritage of Feltham, town changes that occurred over time, 
and important historical locations. Based on our third objective, we used the following questions 
to guide our interviews and collect necessary information: 

• What are some of the most import historical sites in town? 
• How do you think historical locations could be better promoted or highlighted? 
• What are some town changes you have seen over time? 
• Are there any existing documents about important historical sites in town? 
• What does Feltham mean to you? 
 From these responses, we looked for locations mentioned multiple times and recorded 

information about these places. Additionally, we looked for other places that we found to be 
either visually or historically significant through our own independent research and investigation. 
These locations had an interesting story that few people knew about, so we wanted to make this 
history more visible to anyone visiting these places. This led to the creation of the historical 
walking tour. 

Before arriving in Feltham, we were aware of several important people that came from 
Feltham, the most notable and well known of which are Olympic gold medalist Sir Mo Farah and 
members of the world-famous rock group Queen; however, the interviews gave us better insight 
to people and places in Feltham that were notable but not as acknowledged publicly. Throughout 
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the investigation, we established locations in town that best honored and promoted these 
prominent people and places. Through finding these visual representations of important town 
figures and locations, we looked to determine ways to direct people to visit these places within 
the town. 
3.3.2. Testing the Walking Tour 

Testing our walking tour map was very important to ensure that it would be both 
comprehensive and useful to people; this would ensure it would be utilized as a resource in the 
future. The first version of our map was completed on Friday, April 12th and was subsequently 
emailed to a number of possible stakeholders we identified. The map was created in two formats, 
digitally on our website and in a printable format (Appendix G). 

We also distributed our map to people that we interviewed who helped us formulate it. 
This map was geared towards people that lived in town, schools that wanted to take field trips 
with students, and visitors that were coming in to visit Feltham. Our maps were emailed out to 
these people once the first iteration was completed, along with our contact information so that 
they would be able to give the map a trial run and respond to us with feedback on what they 
thought would make the map better. We asked for feedback by April 20th to set a hard deadline 
to make improvements to the map. The feedback we received focused on the descriptions of the 
locations, so we made changes to the map based off of the feedback and provided it to the 
council with a version of the map that they could edit in the future. 
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4. Results and Analysis 
When we arrived in Feltham for the first time we had a limited knowledge of its history; 

however, we had no idea of the depth and richness that it had. Through interviews and analyzing 
historical documents we collected the information of the story of Feltham. To help this story live 
on in the future generations we created four major deliverables that can be used by many people: 
Encyclopedia Felthamica, a list of design recommendations, Feltham Steps Through Time (a 
walking tour), and Why Feltham (a promotional video). We created a Google Site to present all 
our deliverables in a single place. Ideally these deliverables showcase our work within the town 
on a level that can be found engaging by any member of the community. 

4.1. The Encyclopedia Felthamica: a documentation of Feltham’s 
 cultural heritage and history 

Once interviews concluded and information was documented through notes and audio 
recordings, we had to organize and compile this information into a usable format. First, 
information was organized into thematic categories: architecture, businesses, people, and 
natural features. Next, the information was fact-
checked with other published information. If 

available, the team used 
resources from the 
Feltham Library to cross-
reference to ensure that 
information we would be 
publicizing was accurate 
and legitimate. Finally, Encyclopedia Felthamica was produced to 
capture all of this information. A full version of this brief encyclopedia 
can be found in Appendix H. This process can be followed using the 
graphic in Figure 4.1. 

Following the numerous interviews conducted, an appropriate 
data aggregation format had to be chosen. We determined that a small 

digital booklet, Encyclopedia 
Felthamica (Figure 4.2), would be 
both an efficient medium for 
collecting notable history in one 
place, as well as supporting our 
outcome to document Feltham’s 
history in a more accessible way.  
 We found thirty-five notable 
features, categorized into four types 
as shown in Figure 4.3. This is a first 
step in illustrating the notable history 
beyond the surface of Feltham. We 
learned about many other notable 

Figure  4.1: Converting interview content into a usable 
deliverable 

Figure  4.3: Historical topics categorized by type 

Figure  4.2: The Encyclopedia 
Felthamica 
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buildings, and their interactions, such as the construction of the Longford River which is 
generally thought to have been constructed to supply water to the fountains at Hampton Court 
Palace (Richard Clarke, 2019). Table 4.1 outlines each topic that we found to be both supported 
by multiple sources as well as notable: 

Table 4.1: Historical topics categorized by type 

Architecture  Businesses People Natural Features 

St. Dunstan’s Church Waterloo Line Sir Harry Veitch Longford River 

Hanworth Park House Whitehead Aircraft Limited David Brown Feltham Green 

Hanworth Palace Aston Martin General Roy Borrow Pits 

St. George’s Church Kempton Steam Museum Mo Farah Hanworth Park 

St. Catherine’s Spire Heathrow Airport Freddie Mercury Hanworth Air Park 

Hampton Court Palace General Aircraft Limited Brian May Feltham Arena 

Feltham House Ministry of Defense Site A.W. Smith 
 

Red Lion Pub Market Gardens A.H. Moss 
 

Moon on the Square Feltham Marshalling Yard 
  

Bridge House Hampton Court Palace 
  

Manor House 
   

Feltham (Village) 
   

 Many of the places listed were sites of notable industrial and cultural history. Feltham 
Village, for example, served as the original town center and High Street prior to the development 
of the London & South Western Rail in 1848. Many buildings, some still standing, were sites of 
a number of famous people and events. Feltham House, in particular, used to house the famous 
Cabbage King, A.W. Smith. Now, unfortunately, it is landlocked by the restricted MOD site and 
is inaccessible to the public. Other businesses that came up were linked primarily to Feltham’s 
previous history, especially its aviation history. Whitehead Aircraft Limited and General 
Aircraft Limited in particular were notable centers for repair and construction of aircraft in the 
first and second World Wars, respectively. Other natural features in the town had frequent 
mentions to their utilization and otherwise social or functional importance. Feltham Green used 
to be enjoyed as a social hub, and people used to swim in the Longford River on hot summer 
days. Now, however, ducks and swans are the primary swimmers in these bodies of water.  
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4.1.1. A.W. Smith: ‘The Cabbage King’ 
A particularly noteworthy individual in our findings was Alfred William (A.W.) Smith, 

also known as ‘The Cabbage King.’ While we had heard mention of this Cabbage King before 
we arrived in Feltham, we were met with extreme difficulty in finding any credible and content-
rich sources on this person, while in the United States. A few hours spent researching using the 
phrase ‘Cabbage King’ eventually yielded the surname of ‘Smith,’ which proved to be unhelpful 

due to the ubiquity of that name.  However, once 
we arrived in Feltham we discovered a wealth of 
information relating to him, including most 
importantly, his full name.  
 A figure this important to Feltham’s history 
should not be so difficult to learn about. To 
remedy that issue, we digitized some of the 
information pertaining to Smith. We created a 
Wikipedia page (Appendix F or 
https://en.wikipedia.org/wiki/Draft:A.W._Smith) 
about him detailing his career, as well as other 
parts of his life, as learned from our time 
studying the town’s history as seen in Figure 4.4. 
We also added smaller text blurbs in other more 
visible areas; we mentioned him in the Feltham 
Wikipedia page under the history of the town as 

well as on the list of notable persons, right alongside Freddie Mercury, Brian May, and Mo 
Farah. Thus, we hope that the information we have gained can be accessed by many more. 

4.2. Aspects of Feltham’s identity to incorporate in its revitalization   
 We identified key aspects of Feltham’s identity by gathering information from interviews 
and developed community design needs to pass on to the design team from Architecture 00. 
From the responses to questions in Section 3.2 (Appendices A and C), we presented a list of 
community needs and supporting information to Architecture 00. From interviews with 
community members, historians, and archivists, we were able to provide them with the necessary 
information on Feltham’s industrial heritage, so the team could further implement history into 
the revitalization. 
4.2.1. Revitalization opportunities and challenges 

Feltham’s industrial history includes trains, planes, and automobiles and was once a 
large part of the town’s infrastructure. The airfield, numerous manufacturing buildings, and 
railroads were once the image of Feltham. Many people loved how the town had everything they 
needed in it, but over the years many businesses have moved out. Feltham has experienced a lot 

Figure  4.4: A.W. Smith Wikipedia Page 
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of changes, but the residents would 
like to see some of these old aspects 
of the town properly acknowledged as 
the town moves forward. Figure 4.5 is 
a map indicating the locations of 
opportunities for improvement.  

The ponds in Feltham have 
been a defining part of the town for a 
long time and have become a part of 
the town’s history. In the 1700s, 
wagons would drive into Feltham 

Green (Figure 4.6), a pond in Feltham, to cool off their wheels on hot days to prevent expansion 
wear (Eddie Menday, 2019). Ponds are important public spaces both in the past and present; 
however, over time Feltham's ponds have not 
received proper maintenance. Bridge House 
Pond has duckweed, which is a sign of bad 
health (Angela Parton, 2019). Feltham Green has 
dirty water, due to the lack of an outflow pipe, 
levels of litter, and high numbers of wildfowl, 
alongside road run-off from High Street, located 
parallel to the pond (Richard Clarke, 2019). 
Additionally, Feltham Green lacks a sense of 
connection with High Street. Changes to make the ponds more visually appealing and 
ecologically stable could persuade residents to better utilize town ponds. 
 The green space in Feltham was once talked about by many. Recently as seen in section 
2.3.1, green space in Feltham is often perceived as a place for crime. As such, better design 

measures should be taken to help minimize these 
incidents. The current layout of Hanworth Air 
Park (Figure 2.7) causes the park to be 
underutilized. The raised banks make the area feel 
very isolated, and the roads to Hanworth Air Park 
are narrow, dark, and uninviting according to Ed 
Vainker (2019). To add, there is a substantial 
amount of litter in the park due to a lack of trash 
cans. Another area for improvement is the 
Feltham Sports Arena, which was once a notable 

social hub and where Mo Farah previously practiced. Unfortunately, the park has become run 
down and as a result, fails to offer the same appeal that it once did. Renovating both Hanworth 
Park & Feltham Arena and incorporating a long-term maintenance plan will help make these 
parks social hubs once again. 
 Hanworth Park House (Figure 4.8), located in the center of Hanworth Park, has a great 
deal of town history associated with it. After its construction following the Hanworth Palace 

Figure  4.7: Hanworth Air Park 

Figure  4.5: Feltham Green 

Figure  4.6: Design recommendation locations 
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burning down in the 1800s, it became an 
important site for many different 
industries and activities (Richard Clark, 
2019). In the early 1900s, it became the 
site of a flying club for elite aviators. 
Later on, during wartime, it became a 
military hospital for high ranking 
officers (Angela Parton, 2019). For a 
number of years in the late 1900s, it 
became the site for a retirement home 
for elderly individuals (Halpenny, 1984). 

While many beautiful images of the house remain online, the house is falling apart (Kathy Cox, 
2019). Over time the house has become extremely run-down and areas of the home no longer 
have a floor. The house is no longer being used for anything, and there is much town debate on 
what should be done with the house. Despite the house’s central location, it is very hard to see 
because of the tall fence, dense trees, and undergrowth that obscure the view. In the future, 
Hanworth Park House could be a great place to display a small museum-like collection of the 
town’s history. 

The Young Offenders Institute is the best-known place in Feltham and gives the entire 
town a negative connotation (Alan Rice, 2019). From surveys given out by Rivers Academy 
(Appendix E), Feltham locals expressed that they feel unsafe when passing a group of young 
people. The town lacks youth programs or purposeful areas for teenagers to socialize, so they 
often loiter in green spaces (Laura James, 2019). Additionally, the council has not done 
sufficient research on whether youth programs would be effective for young people in Feltham. 
Adding an outlet for young people could help change many people's outlooks in this age group. 

 Due to its good public link to central London, Feltham is 
experiencing a lot of pressure for the creation of more 
housing (Mayor of London, 2018). The Masterplan 
recognizes these needs and intends to add 3,300 homes over 
the next fifteen years (London Borough of Hounslow, 
2017). The town's policy is that corporate zones can be 
turned into residential zones without approval (Joyce Ip, 
2019). Residents have expressed their fears that with the 
addition of new housing, large businesses, like the 
Cineworld Complex, and small innovative businesses that 
drive people to Feltham will be lost in the process due to 
this policy (Richard Clark, 2019). Updating Feltham’s 

zoning laws could prevent the loss of important business that help create the identity of the 
town.  

Another concern expressed by many locals is that the town is not properly displaying its 
history. Although there is a Freddie Mercury star on High Street as seen in Figure 4.9 and a 
mural of Mo Farah near the Leisure West Complex, people believe the town should do more to 

Figure  4.9: Freddie Mercury's star along 
High Street 

Figure  4.8: Hanworth Park House (Angela Parton) 
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showcase its famous residents. Additionally, the town lacks any acknowledgment of or honor for 
Brian May, a figure who had a strong positive impact on Feltham in the past. Furthermore, there 
are no still-standing structures or modern monuments to showcase the past railroad 
infrastructure, so just by looking around town it can be very hard to know what history in 
Feltham exists (William Horgan, 2019). Many residents are not informed on what the town's 
history is, and only a small group of people that have done their own research are aware. 

Some areas in town lack a connection or safe access to the rest of town. The lack of safe 
crossings signs on the A312, Airman Junction and Assembly Hall Junction, make it dangerous 
(Richard Clark, 2019). Additionally, the Feltham Marshalling Yard, a historical site in town, 
has a poor connection to the rest of the town and has become overgrown. Finally, travel between 
Feltham Brooks Ways and Fernside is difficult because the existing bridge is closed, opening 
the bridge would allow for easier travel. 

Many members of the community are excited about the change that will be happening in 
Feltham in the future. Residents are passionate about the places they live and want to be 
involved in changes that are happening (Richard Clarke, 2019). The Masterplan was not geared 
towards incorporating heritage into the town, but this is a very important theme to the 
community members to properly recognize and preserve during this time of regeneration and 
change.  

4.3. Highlighting significant locations and people in Feltham 
When conducting interviews with community members throughout Feltham, we learned 

that there is a diverse history within the town, including many notable people and locations. With 
this new information, we created a list of places and people in the town that we determined to 
represent heritage in Feltham. While there is a great range of rich history, we learned that there is 
a gap in the delivery of this information. Many of the locations and people that are an integral 
part of Feltham’s history are not easily accessible or publicized, so others cannot easily learn 
about this on their own. The team learned about a great range of prominent history that is worth 
preserving and creating something with, in this case, the team chose to highlight this new 
knowledge with a walking tour map and short promotional video.  
4.3.1. Feltham Steps Through Time: A Historical Walking Tour 

When reviewing the notes from each interview, there were many overlaps in data 
received and common themes noticed which helped the team select locations for the map. Upon 
review of the information from the interviews, there were four main categories which capture the 
themes of locations and people that make up Feltham’s history. The four thematic categories are:  

• Architecture 
• Businesses 
• People 
• Natural Features 
From the thematic list of people and places, we then mapped out all the locations of 

interest. After mapping these locations, we shortened the list of places to a number that could be 
represented on the walking tour. We chose places that were near other locations and eliminated 
places that were distant from the other locations. Additionally, we prioritized locations with the 
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most significant impact on the town, as well as those that would bring the most attention because 
of their names, such as Freddie Mercury’s house.  

The streets we directed people along played a significant impact in the town and the 
success of the walking map. We looked to direct people along streets in town with many local 
businesses so that as people travel from location to location they can stop into shops, cafés, and 
restaurants along the way. Visitors could be beneficial to local businesses making the town as a 
whole better for everyone living in it. Additionally, we wanted to choose roads that were friendly 
to people walking or biking so that people did not feel like they needed to use a car to get from 
place to place on our map. Finally, we made sure to avoid choosing streets that would not be well 
suited for foot travel by visitors. In Figure 4.10 below, you can see a map with all the indicated 
important locations in Feltham, the brief walking tour, and the extended walking tour. 

4.3.2. Why Feltham: A Promotional Video on the History of Feltham 
When presenting and discussing our project to the people of Feltham and London as a 

whole, we were often asked, “Why Feltham?” Though we had heard of negative stigmas in our 
previous research, our first steps in Feltham showed it to be like any other town, with a nice town 

center and hidden secrets to 
explore. As we continued 
learning about the town, we 
were able to see the great parts 
of Feltham that not many 
people were seeing without 
specifically researching the 
history of the town. In order to 
communicate these incredible 
locations and stories to the 
community we featured them 
in a promotional video, as seen 

Figure  4.10: Feltham Steps Through Time map locations (left), extended (middle), brief (right) 

Figure  4.11: Why Feltham video 
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in Figure 4.11, that could be distributed by the Council to inform people about the great history 
that Feltham has to offer. 

Using the major sites from our findings, we compiled a video highlighting the sights and 
history of Feltham. Our target audience was the people outside of Feltham, deterred from visiting 
due to its reputation or distance. To best appeal to this audience, we highlighted the best aspects 
of Feltham that are more general. Townspeople would likely already know about these, but they 
would be interesting to those that had never been to Feltham. Our video also aimed to be easily 
accessible, including a readable large font and limited text in a video format that could be posted 
on all major platforms. Additionally, we kept the video brief to prevent loss of interest, while 
also encouraging locals and visitors to explore Feltham to see the rest for themselves. By 
highlighting the prominent parts of Feltham, we hoped to improve people’s perception of the 
town. 

4.4. Our Feltham: a comprehensive website of Feltham’s historical 
assets 
Although our deliverables varied in nature, they had the single unifying quality of being 

almost entirely digital. To further make our encyclopedia, walking tour, and video more 
accessible, we created a Google Site 
(Figure 4.12) to host all of our content. 
The website was designed to organize 
information by the categories we 
identified. The Sources menu contains a 
complete Bibliography as well as 
information we collected from 
interviews. Under the Identity tab, we 
created four broad categories: 
Architecture, Businesses, People, and 
Natural Features. In addition to 
providing references to all the history, the 
website offers digital access to all of the 
following deliverables as well: 

Encyclopedia Felthamica, Why Feltham (promotional video), and Feltham Steps Through Time 
(a walking tour). All of these deliverables had the singular purpose of providing more to 
Feltham: more history in an encyclopedia, more positive public exposure with a promotional 
video, and more pride in its history with an inspired walking tour. Thus, by publishing the 
website, we were able to truly showcase Feltham’s rich industrial heritage. 
 
 
 
 
 
 
 

Figure  4.12: The home screen of the Our Feltham website 
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5. Recommendations and Conclusions 
While completing this project, residents brought our attention to a need for improvements 

to the town; however, as we worked on the project, we compiled an additional list of points for 
growth. The entirety of our lists of recommendations for Feltham, its future, and the future of 
this project are discussed below in the order in which they relate to our objectives. 

5.1. Expand Encyclopedia Felthamica 
Before we arrived in Feltham, we conducted background research into the town from the 

United States. While we spent seven weeks researching this, we found very few published 
sources pertaining to Feltham in detail. We obtained most of our knowledge of Feltham through 
our sponsor liaison, Joyce Ip of the London Borough of Hounslow. As elaborated in the 
Methodology chapter, we spent time interviewing key stakeholders and historians in the town. 
As a result, we created a brief encyclopedia. 

While this document can serve as a quick-start guide to a number of notable sites, both 
past and present, it is by no means 
comprehensive or complete. As most of 
our interviewees were either long-time 
residents from the town and mostly 
older residents, we cannot assuredly 
claim that this gave us a complete and 
comprehensive view into both the 
perspectives of the community as well 
as all facets of its rich history. Due to 
both time and travel restrictions, we 
were limited to both the number of 
people that we could interview as well 
as the frequency of interviews that we 
could have taken place. In the future, a 

greater level of community involvement should be achieved to increase comprehension. Cultural 
and community groups such as the Travelling show people, Indian, and Pakistani should be 
interviewed. 

Currently, the plan for this document is to be purely digital, and due to sponsor policy, 
will not contain any visuals; however, the website version does contain some visuals like the one 
in Figure 5.1. Future work for this item would include adapting it for print. This would require 
formatting text to fit appropriately on pages, and materials for stapling or otherwise binding then 
distributing these paper copies. Additionally, appropriately credited and helpful pictures and 
diagrams would also be useful to the educational quality of the product. 

5.2. Integrate Community Feedback for Design Recommendations 
The town of Feltham has considerable potential with the Masterplan to regenerate the 

town in place. Section 4.2 details some of the design needs based on feedback from the 
community. In order to maximize the progress made in the fifteen-year plan, our list of design 

Figure  5.1: Example image from website for Encyclopedia Felthamica 
(Angela Parton) 
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needs will help Architecture 00 identify some of Feltham’s best opportunities for improvement 
thus allowing them, as experts, to assess the best methods to undertake those challenges. 

After our meeting with Architecture 00 on April 8th, 2019, we made one major design 
recommendation. Hanworth Air Park is less than one mile from Feltham’s town center and 
could be a real asset to the town. This 
large park has much history and could 
offer something to Feltham that many 
towns do not have. Hanworth Air 
Park is in need of renovations and 
improved connectivity to the rest of 
the town. However, the park offers a 
substantial amount of green space for 
the designers to work with, in a 
densely populated area. After 
reviewing historical interview notes, 
it was clear that music was a large 
part of Feltham’s history but was not 
strongly represented anywhere in 
town. We recommend that an outdoor 
stage, similar to the one in Figure 5.2, is added to the park for music performances. This will 
help honor the musical heritage the town has and bring more people into the Hanworth Air Park 
to showcase its industrial history. The Masterplan aims to improve nightlife in Feltham, as the 
town once offered a great deal of entertainment at night, and this stage would help do that. 
Additionally, the construction of an outdoor concert venue would improve the sense of 
community in town and could help residents feel more a part of Feltham's heritage and identity. 
While adding a concert venue to Feltham will not complete the revitalization of the town, it will 
align and assist with many of the goals of the fifteen-year plan. 

5.3. Improve Feltham Steps Through Time Walking Tour 
 There are several different possible improvements to be made to the walking tour. These 
improvements fall into the categories of accessibility, future maintenance, and widespread 
distribution of the map. A final, more involved recommendation was to digitize and personalize 
the tour through a mobile application. 
5.3.1. Increase Accessibility of the Walking Tour 
 While our walking tour map is provided both digitally and physically, moving forward in 
the implementation of the walking tour, signage is an important 
consideration for future implementation. It will allow for easier 
use and higher visibility to those using it. Two ways to increase 
visibility are to add markers indicating the route of the walk (for 
both the extended and brief versions) and interpretation boards 
at each stop, such as the one in Figure 5.3. Markers along the 
route will help to direct users along the walk so it is easy to 
follow as designed. Interpretation boards can be placed at each 

Figure  5.2: Example outdoor concert venue (Park Amphitheater Stage 
Outdoor Park Ludowy) 

Figure  5.3: Example interpretation 
boards (Hewitt) 
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location marked on the map to provide more detail and images about what the location is 
highlighting so that users have a better understanding beyond the short description provided on 
the map. 
5.3.2. Maintain the Walking Path 

An important consideration in any new design feature in a public space is preservation. If 
the markers and interpretation boards are introduced as a supporting feature of the walking map, 
the maintenance must be considered and addressed. Some factors that can cause damage to these 
features are weather and vandalism, thus the markers and interpretation boards should be 
designed such that they do not wear easily and can be cleaned and repaired should they be 
damaged or otherwise rendered unpresentable.  
5.3.3. Distribute Map to the Public 

The walking tour map is a way to highlight the heritage of Feltham, so in order for this 
goal to be fully achieved, the map must be publicized to the locals and visitors of the town. Since 

the map will be available both digitally and physically, there 
are two different strategies for publicizing this information. 
Digitally, the link to the map could be posted on the 
Council’s website and social media, which can then be 
shared and posted by other people and groups within the 
town. The physical copy of the map could be printed and 
made available at social hubs and areas with high foot traffic 
within the town, including the Feltham Library, Hounslow 
Civic Centre, Feltham Station, and shops in The Centre. To 
limit paper copies and increase accessibility, a QR code 
(Figure 5.4) has also been created so it can be posted 

throughout the town in high traffic areas. This will allow the map to be accessible and available 
in multiple ways, so diverse audiences can be reached. 
5.3.4. Convert Map to a Mobile Application 
 While the digital and physical copies of the map can be useful and appeal to a wide range 
of individuals, the implementation of the map can be taken a step further and incorporated into a 
mobile application. This app could be more streamlined and easily accessible on phones. As 
digital apps are very common and popular, especially amongst the youth population, this would 
allow for a wider reach of the Walking Tour. 

5.4. Enhance Promotional History Video 
This promotional video was designed on a limited time frame with limited skills. As a 

result, we have recognized that the video has some improvements that can be taken into 
consideration. These include distribution and improvements of the video. 
5.4.1. Distribute Promotional Video to the Public 
 In order to reach the target audience for the video, the Council can post it on a number of 
different platforms and social media outlets. We made the video available on YouTube, so it can 
be shared with many other sites, such as the Council website and social media platforms. 

Figure  5.4: QR code to the walking map 
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5.4.2. Improve the Promotional Video 
Having someone with more skill, time, equipment, and resources for a promotional video 

to refine it would certainly improve the possible reach the video could have. On top of improved 
visual quality, there are many edits that a professional in the field of cinematography would be 
able to apply to make the video all around more appealing. 

The main idea in this category was actual interview clips with townspeople. Many of the 
townspeople that we met with and interviewed were clearly passionate about Feltham and all it 
has to offer. Five of the people we interviewed said that they would be interested in being 
interviewed again in the future for a promotional video. Including clips of townspeople talking 
about why they love the town would be more impactful and personal.  

5.5. Improvements to the Comprehensive Website 
 There are a number of possible improvements to make to the website in the future to 
increase its effectiveness. A skilled person could take over the site after us and develop it further. 
Additionally, we recommend that the site is given a live domain name, making it widely 
available and easily accessible with a simpler URL. These recommendations would expand the 
reach of the project and increase its overall appeal. 
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Appendix A: Interview Questions for Historians and 
Archivists  
 
Name of Interviewers: 
Name of Interviewee:  
Date of Interview: 
Time: 
 
Recorded?: 
Citable?: 
Anonymous?:   
 
Protocol: 

All interviews will have at least two members of the team in attendance so that one 
person can ask the questions while the other person can take notes on their responses. Before 
beginning the interview, we will ask for their consent for two items: one, can the interview be 
recorded, and two, can we use the interview content in our IQP report (referred to by their name 
and title or anonymously)? Different plans of action occur depending on these two answers. If 
interviewees are okay with being recorded and for our group to use their information in our 
report, we will begin the interview recording, and we may use information they talk about in our 
report. If they would prefer not to be recorded, but they allow us to use information they talk 
about in our report, we will only take notes on the interview. If they prefer not to be recorded and 
they would not like information from them to be used in the report, we will take notes on the 
interview but will not use the information to write our report but rather as a guide for further 
inquiries and research.  
 

Suggested questions: 
1. What is your name and title?  
2. How long have you been studying the history of Feltham? How did you begin studying 

the history? Why? 
3. Do you specialize in any specific area of Feltham’s history? If yes, what is it?  
4. Do you have any knowledge on the industrial history of Feltham? If yes, please elaborate 

in more detail. 
5. In your opinion, how is Feltham’s history, specifically its industrial history, incorporated 

into modern day Feltham? 
6. Are there any suggestions you have for how Feltham can better incorporate its industrial 

history into modern day society? Please explain. 
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Appendix B: Letter to Contacts 
 

We are a group of university students from Worcester Polytechnic Institute in Worcester, 
Massachusetts, US. In collaboration with our university, we are working with Joyce Ip from the 
London Borough of Hounslow on the Our Feltham revitalization project. We are working to help 
revitalize Feltham to be a more socially and economically sustainable place by leveraging the 
area’s rich heritage. 

    As a part of our research, we would like to meet with you to explore a range of social 
and cultural topics concerning Feltham’s history. Would we be able to contact you personally to 
schedule a meeting? 
 
Best regards, 
 
Team Our Feltham- LO19.OF@gmail.com 
Meredith Forcier- mmforcier@wpi.edu 
Hannah Mikkila- hmikkila@wpi.edu 
Kyle Reese- kdreese@wpi.edu 
Jonathan Sanchez- jesanchez@wpi.edu 
Nicholas Wotton- nbwotton@wpi.edu 
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Appendix C: Interview Questions for Headmasters 
 
Name of Interviewers: 
Name of Interviewee:  
Date of Interview: 
Time: 
 
Recorded?: 
Citable?: 
Anonymous?:   
 
Protocol: 
 

All interviews will have at least two members of the team in attendance so that one 
person can ask the questions while the other person can take notes. Before beginning the 
interview, we will ask for their consent for two items: one, being recorded and two, if we can use 
the interview content in our IQP report (referred to their name and title or anonymously). 
Different plans of action occur depending on these two answers. If interviewees are okay with 
being recorded and our group using their information in our report we will begin the interview 
recording and we may use information they talk about in our report. If they would prefer not to 
be recorded but they allow us to use information they talk about in our report we will only take 
notes of the interview. If they prefer not to be recorded and they would not like information from 
they to be used in the report we will take notes on the interview but will not use the information 
to write our report, but rather as a guide for further direction.  
 

Suggested questions: 
 

1. Did you grow up in Feltham or have you ever lived in Feltham? 
a. How long have you lived in Feltham? 

2. How many years have you been a headmaster? 
a. How many of years have you been headmaster specifically in Feltham? 
b. Have you ever been a teacher in the past? 
c. What subjects/ages did you teach in the past? 

3. Do you require teachers to educate students on the local history and promote pride in 
their town? 

a. How do teachers incorporate local history in their curriculum? (unit dedicated to 
Feltham’s history? relate topics being taught back to Feltham?) 

4. Were you taught about local history as a child? 
a. How was local history taught to you? 

5. Do you think it is the teacher's responsibility to educate children on their local heritage 
and promote local pride? 
a. Are you willing to increase teaching students local heritage and promote local pride 

in the education program at this school? 
b. Do you know of any teachers that do a particularly good job at promoting local pride?  

i. What does this teacher do to make them stand out from other teachers? 
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Appendix D: Informed Consent Agreement for 
Participation in a Research Study 
 

Investigator: 

Contact Information: 

Title of Research Study: 

Sponsor: 

Introduction (recommended) You are being asked to participate in a research study. 
Before you agree, however, you must be fully informed about the purpose of the study, the 
procedures to be followed, and any benefits, risks or discomfort that you may experience as a 
result of your participation. This form presents information about the study so that you may 
make a fully informed decision regarding your participation. 

Purpose of the study: (In a few sentences, describe the overall purpose of the study. For 
this section, and all sections of the consent form, use simple, plain English. This section is 
required.) 

Procedures to be followed: (Here describe the research procedures to be followed, 
including duration of the subject’s participation. Experimental procedures must be identified. 
This section is required.) 

Risks to study participants: (Describe any reasonably foreseeable risks or discomfort to 
the subject. This section is required.) 

Benefits to research participants and others: (Here describe benefits, if any, to the 
subject or to others which may reasonably be expected from the research. Do not list 
compensation, if any, as a benefit. If there are no benefits to the subject, indicate that there are 
none. This section is required.) 

Alternative procedures or treatments available to potential research participants: 
(Here list any appropriate alternative procedures or courses of treatment that might be 
advantageous to the subject. If none are known, omit this section.) 

Record keeping and confidentiality: (Describe record keeping procedures, including 
who will have access to records, whether and how confidentiality will be maintained, and what 
information is expected to be reported. Include the following statement, “Records of your 
participation in this study will be held confidential so far as permitted by law. However, the 
study investigators, the sponsor or it’s designee and, under certain circumstances, the Worcester 
Polytechnic Institute Institutional Review Board (WPI IRB) will be able to inspect and have 
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access to confidential data that identify you by name. Any publication or presentation of the data 
will not identify you.” This section is required.) 

Compensation or treatment in the event of injury: (If the research involves more that 
minimal risk of injury or harm, explain whether any compensation or whether any medical 
treatment is available in the event of injury. Explain the nature of any compensation or treatment, 
and where further information may be obtained. Include the following statement, “You do not 
give up any of your legal rights by signing this statement.” This section is required.) 

Cost/Payment: (Describe amount and type of subject compensation, if applicable. If 
none, omit this section.) 

For more information about this research or about the rights of research 
participants, or in case of research-related injury, contact: (Fill in your contact information 
or make reference to information provided at top of page. In addition, include the contact 
information for the IRB Chair (Professor Kent Rissmiller, Tel. 508- 831-5019, Email: 
kjr@wpi.edu) and the Human Protection Administrator (Gabriel Johnson, Tel. 508-831-4989, 
Email: gjohnson@wpi.edu. This section is required.) 

Your participation in this research is voluntary. Your refusal to participate will not 
result in any penalty to you or any loss of benefits to which you may otherwise be entitled. You 
may decide to stop participating in the research at any time without penalty or loss of other 
benefits. The project investigators retain the right to cancel or postpone the experimental 
procedures at any time they see fit. (This section is required.) 

By signing below, you acknowledge that you have been informed about and consent to 
be a participant in the study described above. Make sure that your questions are answered to your 
satisfaction before signing. You are entitled to retain a copy of this consent agreement. 

___________________________  Date: ___________________  
 Study Participant Signature 

 
 ___________________________  
 Study Participant Name (Please print) 

____________________________________ Date: ___________________  
 Signature of Person who explained this study 
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Additional clauses to add to Consent Agreements, as appropriate: 

The treatment or procedures used in this research may involve risks to the subject (or to 
an embryo or fetus, if the subject is or may become pregnant), which are currently unknown or 
unforeseeable. 

Additional costs to the subject that may result from participation in this research include: 
(list). 

Significant new findings or information, developed during the course of the research, 
may alter the subject’s willingness to participate in the study. Any such findings will be promptly 
communicated to all research participants. 

Should a participant wish to withdraw from the study after it has begun, the following 
procedures should be followed: (list). The consequences for early withdrawal for the subject and 
the research are: (list). 

Special Exceptions: Under certain circumstances, an IRB may approve a consent 
procedure which differs from some of the elements of informed consent set forth above. Before 
doing so, however, the IRB must make findings regarding the research justification for different 
procedures (i.e. a waiver of some of the informed consent requirements must be necessary for the 
research is to be “practicably carried out.”) The IRB must also find that the research involves “no 
more than minimal risk to the subjects.” Other requirements are found at 45 C.F.R. §46.116. 
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Appendix E: Town centre survey from Rivers Academy 
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Appendix F: A.W. Smith Wikimedia  
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Appendix G: Feltham Steps Through Time 
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Appendix H: Encyclopedia Felthamica  
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Appendix I: Why is this project an IQP? 
 

An Interactive Qualifying Project (IQP) is an interdisciplinary project that focuses on the 
role of technology in society and how they interact with each other. The IQP is a required 
component of the WPI Plan, which aims for students to experience curriculum beyond the 
classroom via project-based learning. The IQP allows students to work in a community on a 
societal and/or technical problem and work towards a solution that will improve the future of that 
area.  

Our team’s project, Our Feltham, qualifies as an IQP as it satisfies all given requirements 
of the project definition and classifies as a social science project. We will be working directly 
with the community of Feltham to understand its rich industrial heritage through desktop 
investigation, interviews with the townspeople, and observations while in Feltham. We will take 
this newfound knowledge and translate it to suggestions for revitalization of the town to renew 
its identity while incorporating its cultural heritage. This project will involve examining the 
effects of changing technology on the town and will have a lasting impact on everyone involved. 
 
 


