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A

SENSITIVE MATERIAL

This presentation deals with difficult matenal relatingtothe treatment of LGBI+
minortiesin hostile situations




Worldwide, hostile attitudes towards LGBT+ identities are

endangering people’s lives.

167 3957

of UNMember States have of UNMember States find
legal barriersto consensual same-sex acts
expression of LGBT identity illegal

997 ~8

of countries in Africa criminalize countries where death penalty is
same-sex relations legal for homosexual acts



® APPLY

The asylumapplication
process is difficult and

¢ [INTERVIEW complex.

¢ DECISION



Fleeing countries of originis

especially difficult
for LGBT+refugees and asylum-seekers.

APPLY INFERMEW | DEOSION

Yournaynat havethesuppat § Youareoftentimes subjected If youdont followthe
crucial tothe refugee toinvasive unconfortable narrativethat theasylum
experiencetostart the and patentially threatening officialswant tohear, you

process questionsintheinterview wont be approved regardless

of howvalid your experience
IS




Relief agencies need better waysto
communicate resources with LGBT+ refugees.
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In LGBT-hostile LGBT+identityis As|LGBI+
countries LGBI+ sengitive iIndividualsarea
relatedadvocacyis  Informmationthat refugee mnonty,
alsocriminalized requires privacy they alsoneed
whichmeansno andanonynity more spedialized
local helpservices Nesources




ORAMis arelief
agency dedicatedto
connecting LGBT+
members with
refuge and
asylum resources.

AS%
ORAM

Organization for Refuge,
Asylum & Migration




Goal.

Research the unique obstacles and communication issues
that LGBT+ refugees and asylum-seekers face. This would
Informthe development of an application framework that
seeks to connect refugees and asylum-seekers with crucial

migration resources.




How we achieved our goal

0 1 Understand the challenges and opportunities for resettlement of LGBT+
Refugees and their accessto support and resources.

O 2 Streamline communication channels for vulnerable LGBT+
refugees/asylumseekersto get resources while staying protected.

O 3 Make ORAM's Help-Line operations more efficient.
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for their needs and considerations

Survey and interview humanitarian workers J

for user experience benchmarks

[ Survey LGBT+ refugees and asylum-seekers
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Insight
informs the
design of:
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Design a prototype to streamline and improve
communication between relief agencies
(ORAM) and LGBT+ refugees/asylum-seekers
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Our project timeline

‘ Week 1

First day

Weeks 1-4: Finish base design of application, set-up field work

Weeks 4-3: Conduct surveys and interviews, use to informdesign

,
Weeks 5-7: Conduct surveys and interviews, finalize design and

L other deliverables

Week 7

a

Last day

EVERY WEEK:
Develop/refine
prototype based on
field work responses
and ORAMdesign
reviews
Conduct interviews +
surveysand
condense into
Results Summary
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Understand the challenges and opportunities for

resettlement of LGBT+ Refugees and their accessto support
and resources.

“We often had to go through resourcesin person to be sure the information was
understood... Terms like “LGBTQ+" or “asylum” maybe not be in their regular

vernacular, evenif they identify with these terms.”
-Surveyed Humanitarian Worker



Population Frame: People who work with these communities
(humanitarian workers, advocates, government officials, etc.)

Surveys Interviews
Meaningfulnessof the * Bringlighttothe
design perspectives of those who
The pros and cons of existing work in advocacy work
strategies * Provide more input onthe

What do they need? Know? design

13



Poverty and literacy stalls access to

communication betweenrelief agencies and
refugees/asylum-seekers.

“..Some clients areilliterate in their own language which poses new challengesto
communication and other timesit is hard to find an interpreter that speaks their

language.”
-Project Coordinatorin Refuge/Asylum Services
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33.3%

of Humanitarians
believe language
barrierstobethe

most difficult

obstacle for
reaching
refugees

Difficulties Reaching Target Audience
@ Trouble reaching people through available
CNAnneENs
Language or other communication issues
@ Accesibility issues with existing channels

@ Need for more efficient communication
channeis

@ Too many communication channels that
are under-utilized or hard to streamline

Other




The three top communication platforms
Involved either the internet or mobile devices.

Communication with People seeking Resources

=y e @ Emailing
Emalllng' phone @ Phone calls
calling and social $ Ttmessasns (o)
i Mail correspondence
m e d | a We re th e 3 @ Social Media (i.e. Facebook, whatsapp,

etc.)

m OSt p 0 p u la rl @ Word of mouth (through marketing)




Summary of Biggest Findings:

Unique issues with poverty and literacy
Language barriers

Streamlined communication platforms
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Streamline communication channels for vulnerable

LGBT+ refugees/asylum seekers to get resources while
staying protected.
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Population Frame: Current LGBT+identifying refugees and asylum-
seekers based in camps in Tijuana, Mexico, and Kenya.

Surveys

User experienceof the model app design
Determine accessibility and security concerns that could

prevent communication efforts
Feedback for proposed model features
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50%

of refugees

have little to

no accessto
reliable
Internet

867

Usea
smartphone
as their
primary
device

30%

Don’t own
the device
they used
to take the
survey




We inferred usability insights from survey
responses.

No reliable
Internet
access 2

An app that Not owning
canopenon the device
mobile is - multiple
accessing
Internet on a
non-private
network

more helpful accessesto
thanjust a the same
desktop device’s
version Info
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Where thereis accessibility issues, there are
potential security concerns!
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Surveyed refugees supported our list of

90% of refugees find a list of
local resources
extremely useful

92% find and explanation of the

asylumprocess extremely
useful

95% find a map of friendly LGBT+
spaces extremely useful

proposed application features.

I Alist of local relief agencies % [} An explination of the asylum process %
B A map of LGBT+ friendly spaces %

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

1st Priority 2nd Priority 3rd Priority

How would you rank the three features of the app?



Summary of Biggest Findings:
Security concerns with limited accessibility
Limited accessibility poses communication barrier
Feedback on proposed features
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Make ORAM's Help-Line operations more efficient.
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Method: We designed a prototype to assist ORAM's communication
efforts.

Deliverables

Prototype of Help-Line

Database Tool

Documentation on humanitarian workers' perspectives and
user experience feedback fromrefugees
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The previous Help-Line system was an
entirely manual process

Time consuming

Required attention to detail
Back-and-forth communication needed
All parts of the process were manual

- - - swme » (COUNTRY AND CITY] thr st S 0% snmue
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The New Help-Line is more efficient, and
accessible.

o7 ORAM: Help Line Seek Help &,
oRAM

ORAM: Help Line

Welcome to the Help Line.

. Welcome to the Help Line.
Seeking Help?

Fill out this form to get filtered resources for your situation.

Seeking Help?

Fill out this form to get filtered resources for your
LGBT+ Status Country situation.

Are you interested in resources for LGBT+ people? Please input the country you are located in.

Choose.. Choose..

Kind of Help Additional Comments LGET+ Status

Please select what kind of assistance you are interested. Please input any additional comments you may have, Are you interested in resources for
LGBT+ people?

Choose...

Choose...

Kind of Help

Please select what kind of assistance
you are interested.

Choose...



https://oramapp-1550b.web.app/
https://oramapp-1550b.firebaseapp.com/index.html

ORAM Updates Their Excel Spreadsheet With

New/Updated Information

. Country Contact Details Description (Green = LGBTI Friendly)

MName: Organization Name Description of the Organization, what they do and what people they
Website: http://www.COrganization_Name.com usually aid

Email:Organization@Mame.org

Phone: 888-338-8888

2 |Afghanistan Address: 100 Organization Road 00011, Organization Town

Name: Organization Name

Website: http:f'{'www.Organization_Name.com Description of the Organization, what they do and what people they
Email:Organization@MName.org usually aid

Phone: B38-388-8888

3 Address: 100 Organization Road 00011, Organization Town

Website: http://www.Organization_Name.com
Email:Organization@MName.org
Phone: 883-388-8888

4 |Albania Address: 100 Organization Road 00011, Organization Town
1 Name: Organization Name

Website: http://www.Organization_Name.com
Email:Organization@MName.org

5 Phone: 888-338-8888

Name: Organization Name

Website: http://www.COrganization_Name.com
Email:Organization@MName.org

Phone: 888-888-3888

6 Address: 100 Organization Road 00011, Organization Town
Name: Organization Name

Website: http://www.Organization_Name.com

ORAM

Organization for Refuge,
Asylum & Migration

Description of the Organization, what they do and what people they
usually aid

Description of the Organization, what they do and what people they

Email:Organization@MName.org




Information Is Sent To Be Displayed On The
Website

7 ORAM: Help Line Seek Help

ORAM

Seeking Help?

Fill out this form to get filtered resources for your situation.

LGBT+ Status Country

Are you interested in resources for LGBT+ people? Please input the country you are

Additional Comments

. e at ki assistance y e d. Please input ai itional comments you may have.




Summary:;

Web Application Prototype
Database Tool
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On behalf of the LGBT+ Migrants team, thank
youl
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