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Income and Employment

I. Family Spending -- Conceptual Indicator 
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools, but it was called “Income Above the Poverty Line”. Our team decided to change this indicator after learning that Armenia does not base the poverty levels on income, but consumption.2 The minimum consumer market basket includes the minimum amount needed for food, non-food products, and services required for human health and everyday needs, which was valued at 54,500 AMD per month.2 A person who is only able to consume a maximum of 54,500 AMD per month would be considered poor, a maximum of 35,000 AMD per month would be considered very poor, and a maximum of 24,000 AMD per month would be considered extremely poor.2 However, if a family is unable to meet the minimum consumer market basket they would be considered impoverished. Therefore, we justified that if a household is unable to pay 54,500 AMD per person per month, they would be considered poor. If they were unable to provide more than 24,000 AMD per person per month then they would be considered extremely poor.
1. Green: My family’s consumption level falls within the upper consumption level.
2. Yellow: My family’s consumption level falls within the lower consumption level.
3. Red: My family’s consumption levels falls within the extreme poverty consumption level. 
a) Citations
(1) PART 2.ARMENIA. HOUSEHOLD INCOME, EXPENDITURES AND BASIC FOOD CONSUMPTION. Retrieved from https://www.armstat.am/file/article/poverty_2017_english_3.pdf 
(2) Media, A. (2018, August 7). Poverty in Armenia. Retrieved from https://ampop.am/en/poverty-in-armenia/

II. Loans -- Conceptual Indicator
A. Access to credit is an indicator that could be changed, but it is suggested that we don’t alter it by Poverty Stoplight unless we have concrete evidence as to why it’s not applicable. Both the United Kingdom and New Orleans tool include it as an indicator. Our team decided to change this indicator after researching how credit operates in Armenia, and how that affects the capabilities of an individual. In Armenia, credit scores are not utilized, therefore we altered this indicator to reflect the process of taking out loans. Based on our personal interviews with social workers from Orran, the impact team from the IDeA Foundation, and the CEO of the Caucasus Research Resource Center we learned that the most impoverished people in Armenia are those with the most amount of loans taken out. Rather than taking loans out from accredited banks, they utilize credit organizations which do not conduct background checks on the individuals to determine competence. They simply hand out loans to individuals regardless of income or debt and charge extremely high-interest rates.1 Given this, it is justified that we utilize this indicator, as someone with multiple loans from a credit organization is more likely to fall into debt, or already be in debt, and that restricts their economic abilities. 
1. Green: In my household, we have no outstanding loans or we do have outstanding loans from an accredited bank and are regularly making payments.
2. Yellow: In my household, someone has bad credit scores and we do not understand the financial information available to help us make good borrowing choices.
3. Red: In my household, we have no access to credit or lack information about accessing affordable credit or we borrow from loan sharks.
a) Citations:
(1) Knar Khachatryan, Emma Avetisyan. Microfinance development in Armenia: Sectoral characteristics and problems. Strategic Change, Wiley, 2017, 26 (6), pp.575 - 584. ff10.1002/jsc.2169ff. ffhal-01695638

III. Personal identification  -- Conceptual Indicator
A. This indicator was utilized by both New Orleans and the United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of being able to identify yourself to law enforcement agencies and employers without issue. Additionally, this is a conceptual indicator, so to remove it would need a strong justification and we agreed with the purpose of this indicator. The kind of identifications that exist in Armenia are ID cards, birth certificates, and biometric passports.1 Border Management and Information System (BMIS) and the Visa Issuance Information Systems (VIIS) are responsible for checking national documents at the borders, and Police of the Republic of Armenia have the right to request proper documentation at any point. By having a national or state identity, it increases the security of the country. By being able to produce an ID that is valid and not expired, for monetary or other reasons, a person will not be infracted or reprimanded.2 With an ID, you also keep your identity since there is a way to prove who you are and where you’re from.3 By being able to prove your identity, you avoid identity theft or in the case of identity theft, you have the physical documentation as proof. If this documentation is out of date, especially due to lack of financial ability, it will have no validity and therefore could cause issues for an individual.
1. Green: In my household, all family members have valid ID and proper documentation that are not expired. I can prove my ID to anyone who asks. These may include: Driving License or Birth Certificate.
2. Yellow: In my household, my family has problems with documentation and we are actively looking to solve it.
3. Red: In my household, we do not have any forms of personal identification due to lack of knowledge or insufficient funds.
a) Citations
(1) Jurist. (2019, February). Retrieved from http://jurist.am/en/birthregistration
(2) The case for national DNA identification cards. Retrieved from https://scholarship.law.duke.edu/cgi/viewcontent.cgi?referer=https://en.wikipedia.org/&httpsredir=1&article=1071&context=dltr
(3) Caslon Analytics Surveillance. (2007, July 16). Surveillance & Identification: Identity. Retrieved from https://web.archive.org/web/20080126082558/caslon.com.au/surveillanceprofile2.htm

IV. Diversity of income -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of not being reliant on one source of income for entire families livelihood. Income diversity is revenue streams that are independent of each other, but this indicator also relates back to security as well. The breakdown of income across Armenia as of 2016 was: Hired employment: 52.6%, Self-employment: 9.3%, Sale of agricultural products and livestock: 5.0%, Public pensions and benefits: 16.0%, Transfers: 8.3% (Of which 0.9% comes from relatives living in Armenia and 7.4% comes from relatives living outside of Armenia).1 This shows that only around half of the population receives a paycheck from a company, with the second largest sector being public pensions, followed by money transfers. Additionally, if a family is living in an urban community, there’s a higher chance they even make a monetary income at 97.9% versus only 87.8% in a rural community.1 This doesn’t account for the specific diversity of income within a family, but it shows that there is a strong possibility that families are receiving their income in more ways than one, as it is possible to have money transferred to you from abroad while still working a job. This is especially important for Armenia’s middle class.2 If your income comes from more than one location, in the event that stream of income is cut off, such as being laid off, then you still have an income source to fall back on. This is an indicator of poverty, because it shows security of income, that even though one source may change there is still another available source until you can find another one. 
1. Green: In my household, more than one individual has a job that provides income to the family, or if only one individual works, that job is secure.
2. Yellow: In my household, only one individual has a job that provides income, but it is not completely secure or the second income source is unreliable.
3. Red: In my household, no one has a job that provides income or the only income is very unreliable. We do not have a regular source of income.
a) Citations:
(1) PART 2.ARMENIA. HOUSEHOLD INCOME, EXPENDITURES AND BASIC FOOD CONSUMPTION. Retrieved from https://www.armstat.am/file/article/poverty_2017_english_3.pdf 
(2) Looking for a backbone: Who is Armenia's Middle Class? (n.d.). Retrieved from https://agbu.org/news-item/looking-for-a-backbone-who-is-armenias-middle-class/

V. Family savings -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of saving part of the family income for emergencies, unforeseen events, and for the future. It has been researched that money is stressful, therefore many people tend to avoid looking at bank statements or their spending. This generally comes from a lack of education about how to be financially responsible, which includes starting a savings.4 Reasons to save include money for emergencies, ability to retire, education, and with an increased life expectancy, people are living longer and will have more medical expenses.3 When asked, 59% of Armenians responded to a survey stating they do not have a bank account or a bank card.1 88% responded saying they do not have savings, which is a large indicator of poverty.2  It’s an indicator in the sense that if you don’t have a savings, or a concept of how to save, you probably aren’t financially responsible or do not have enough money to be able to start a savings. According to a UK news source, savings should be focused on expenses, not income. Therefore, depending on job security and ability to be hired elsewhere, your savings would change. Typically in the UK, three months of essential spending is safe to cover the time between potentially being laid off and when you’d be able to find a new job by.5 There is no comparable data on statistics in Armenia thus far, so we will justify this through interviews to see how important savings is to Armenians. 
1. Green: In my household, we regularly save and we have enough available for emergencies/unexpected events (at least 3 months of essential spending). We also do not have significant debts.
2. Yellow: In my household, we have some savings but we do not actively save or we constantly have to handle bills and debts. 
3. Red: In my household, we have never or almost never saved and would not have money for unexpected events. We have critical debts and/or are seriously behind in bills.
a) Citations 
(1) Caucasus Barometer 2017 Armenia. (n.d.). Retrieved from https://caucasusbarometer.org/en/cb2017am/BANKACC/
(2) Caucasus Barometer 2017 Armenia. Retrieved from https://caucasusbarometer.org/en/cb2017am/SAVPERS/
(3) Vanilla: The Importance of Saving Money. Retrieved from http://pocketsmart.org/financial_management/save/
(4) Money and the family: Creating good financial habits. (2019, February). Retrieved from https://www.apa.org/helpcenter/money-family
(5) Parkinson, J. (2016, March 15). How much of a savings buffer do people need? Retrieved from https://www.bbc.com/news/magazine-35801951

VI. Migrant workers -- Suggested Indicator
A. This indicator was not utilized by the United Kingdom or New Orleans. Our team decided to add this indicator after conducting multiple personal interviews with employees from Orran, the Dilijan Community Center, and the IDeA Foundation. They claimed many poor families have a father abroad working, while the mother stays in Armenia with the children awaiting for the father to send money to the family. The difficulty is many of the fathers either seldom send back money or they stop sending it back as they have formed a new family abroad. Migrant workers is definitely an indicator of poverty in Armenia since mainly only poor families have one family member abroad; in wealthier families, the entire family migrates.1 After receiving this feedback and researching the migrant patterns of Armenians, we decided that this indicator needed to be created for the Armenian Poverty Stoplight. 
1. Green: In my household, there is no one working in another country or there is someone working in another country who regularly sends money.  
2. Yellow: In my household, there is someone working in another country who does not regularly send money. 
3. Red: In my household, there is someone working in another country who does not send money at all. 
a) Citations:
(1) Migration and its impact on Armenia: A field study. (2017). Retrieved from https://www.univie.ac.at/alumni.ksa/wp-content/uploads/ASSA-SN-2017-01_Migration-and-its-impact-on-Armenia.pdf

VII. Stable income -- Suggested Indicator
A. This indicator was utilized in both the United Kingdom and New Orleans with differences in both, and our team decided to keep the indicator because it shows the wellbeing of a family, as well as if they have the capacity to plan long term due to financial resilience. A stable income allows for basic need security, as a family would be able to plan a budget of how to spend their income, knowing it wasn’t going to fluctuate. This is an indicator applicable to Armenia, as it is general to many countries around the world.1 A stable income leads to positive child development in terms of socio-emotional skill formation. It has been proven that children who come from a lower and unstable income background enter primary school with a disadvantage in socio-emotional and cognitive skills compared to their peers that come from a household with a stable income.2 Based on this analysis, it is evident that income has a direct impact on childhood development that could lead to a lesser quality of life. Therefore, our team decided to keep this indicator and modify it. The main difference between the United Kingdom indicator and the New Orleans indicators is the specificity of the levels. The New Orleans indicator is specific about what percentage of fluctuation has been seen in a family in the past six months. The United Kingdom is very general, assessing if it is stable or not without specifics. We decided that the United Kingdom wasn’t specific enough so we combined the two and omitted the percentages, keeping the 6-month assessment. There was insufficient data on income stability trends in Armenia, so we decided more general would allow us to tailor it later if needed.
1. Green: Household income has been stable for the past six months.
2. Yellow: Household income goes up and down a bit, but has varied only slightly in the past six months.
3. Red: Household income goes up and down a lot making it difficult to plan ahead.
a) Citations
(1) Western Asset. (2012). The Importance of Income. Retrieved from https://www.westernasset.com/us/en/pdfs/whitepapers/the-importance-of-income-2012-02.pdf
(2) Australian National University. (2012, July). The Importance of Family Income in the Formation and Evolution of Non-Cognitive Skills in Childhood. Retrieved from https://www.cbe.anu.edu.au/researchpapers/cepr/DP665.pdf
Health and Environment
I. Clean drinking water -- Core Indicator
A. This indicator was only utilized by New Orleans, which means the United Kingdom must have gotten special approval by the Poverty Stoplight review board to remove it from their set of indicators. This is because the water companies in the United Kingdom must provide essential services to treat and deliver safe drinking water.1 Armenia has taken great strides to reduce the water pollution issue, but there is still a lot more room for improvement. Since 2014, the World Bank has helped fund the water issue that resulted in 330,000 homes have running water for 21 hours daily, which is a significant increase from 6 hours a day, along with overall better quality as well. As of now, 28.91% of the drinking water is polluted and the 35.48% of the general water is polluted.2 While both of these percentages are considered low, the government can continue making improvement to better the water quality even more to benefit the entire nation of Armenia. After conducting research on the clean drinking water in Armenia, we decided that we did not have to alter the New Orleans indicator and simply used their green, yellow, and red categories verbatim. 
1. Green: Our family has clean tap water. Our water has not been shut off by the city, and we never worry about the quality of tap water.
2. Yellow: Our family's water has been shut off or we do not believe the tap water is clean. We buy bottled water instead. 
3. Red: Our family’s water has been shut off or we do not believe the tap water is clean. We cannot afford to buy bottled water instead. 
a) Citations:
(1) Water and health. (2019). Retrieved from https://www.water.org.uk/advice-for-customers/water-and-health/
(2) Speaking About the Water Quality in Armenia Nowadays. (2017, June 17). Retrieved from https://borgenproject.org/water-quality-in-armenia/

II. Nutritious foods -- Core Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans, but in different aspects. The United Kingdom focused on the knowledge of what nutritious foods are, while New Orleans focused mainly on the family’s conscious decision to eat nutritious food versus pre-packaged food or fast food. Armenia is considered a low income food deficit nation. However, there is a large number of overweight and obese citizens due to poor diet choices. The typical diet is high in carbohydrates including cereals, starchy roots, and sweeteners. The consumption of meat and fish is low, while for fruits and vegetables it is merely adequate.1 In 2015, 6 percent of the Armenian population were undernourished and 16 percent of families were classified as food insecure. 9% of children under the age of 5 were stunted, 14% were overweight, and 16% were anaemic.2 After conducting research on nutritious foods in Armenia, we decided that we had to alter the New Orleans indicator because the lack of nutritious food choices are due to high amounts of carbohydrates including cereals and root vegetables. This differs from New Orleans because that indicator pertained to junk foods and pre-packaged foods, which is not a common issue in Armenia. 
1. Green: Our family has a well balanced diet that encompasses fruits, vegetables, meats, grains, and dairy. 
2. Yellow: Our family has a well balanced diet most of the time regularly encompassing fruits, vegetables and grains. Meat and dairy are not included in our meals often.
3. Red: Our family does not consume a proper diet with fruits, vegetables, dairy, and meat. 
a) Citations:
a. Agriculture and Consumer Protection Department. (2010). Nutrition country profiles: Armenia summary. Retrieved from http://www.fao.org/ag/agn/nutrition/arm_en.stm
b. World Food Programme. (2018). Armenia. Retrieved from https://www1.wfp.org/countries/armenia
c. Food insecurity assessment in Armenia: Integrated living conditions survey 2004. (2007, October). Retrieved from http://www.fao.org/tempref/docrep/nonfao/other/ak516e/ak516e00.pdf

III. Access to health care -- Conceptual Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans, but in different contexts. The United Kingdom assumes that everyone has medical centers nearby, just questions if their citizens utilize those resources. New Orleans on the other hand asks if there are nearby medical centers and if their citizens have access to them. As of 2018, for the population of 2.93 million Armenians, there are 102 hospitals, 44 of which are located in Yerevan. There are also rural health units and village health centers for citizens who cannot afford or make the travels to a hospital.1 This means that the majority of the population has access to health care, so the United Kingdom indicator is more applicable. While the abundance of health facilities is not an issue, the cost is too high for many citizens. The Basic Benefits Package (BBP) was implemented to offer health care to individuals who can not afford medical expenses. For all of Armenia, the package theoretically guarantees that certain services are free of charge, while a small portion of the population is granted with all available medical treatment free of cost. The remainder of the nation must pay for medical expenses out of pocket that are not covered in the BBP. In theory, this seems beneficial to guarantee the majority of Armenia can receive medical care regardless of income. However, due to the general practice of informal payments as well as limited resources, even the individuals with guaranteed free health care are asked to pay for services. Due to the large scale problem of expensive health care, many people avoid medical treatment until it is extremely necessary.2 After conducting research on the health care in Armenia, we decided that we did not have to alter the United Kingdom indicator and simply used their green, yellow, and red categories verbatim. 
1. Green: In my household we all have the ability to receive medical treatment when needed.
2. Yellow: In my household we sometimes have the ability to receive medical treatment when needed. 
3. Red: In my household we never have the ability to receive medical treatment due to cost or transportation constraints. I choose to self medicate when I am ill.
a) Citations:
(1) Health care system in Armenia. (n.d.). Retrieved from https://www.ap-companies.com/services/ekspatam/armenia/
(2) Pacific Prime:. (n.d.). Armenia Health Insurance. Retrieved from https://www.pacificprime.com/country/europe/armenia-health-insurance-pacific-prime-international/

IV. Garbage Disposal -- Conceptual Indicator 
A. This indicator was utilized by both the United Kingdom and New Orleans, but in different contexts. The United Kingdom focused on proper garbage disposal including recycling, while New Orleans focused on the collection of garbage by the city. In Armenia, the service contracts for street cleaning are not critically monitored by the local government and little funding is provided. Lack of supervision also means that the companies do not fulfill the amount of work they are supposed to be completing, which results in insufficient garbage removal.1 After conducting research on the garbage disposal in Armenia, we decided that we did not have to alter the New Orleans indicator and simply used their green, yellow, and red categories verbatim.  
1. Green: The city comes to pick up my family’s trash, and the garbage is picked up in the rest of the neighborhood as well.
2. Yellow: Sometimes the city does not come to pick up the trash, and garbage piles up. 
3. Red: No one comes to pick up the trash. It often sits outside for a long time.
a) Citations:
(1) Fichtner. (2008, December). Advisory Study on the Municipal Solid Waste Management in Yerevan. Retrieved from http://s3.amazonaws.com/zanran_storage/www.mineconomy.am/ContentPages/17266642.pdf

V. Dental Care -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans. Both sites worded this indicator in a similar fashion, but the United Kingdom mentions the knowledge of resources and cost. For this reason, we decided to focus on the United Kingdom indicator since we believed cost would be a concern. In Armenia, many people have no way of learning about dental care, so they either ignore the concept all together or use poor practice. Those that do understand the importance of dental health simply cannot afford the cleanings and procedures necessary.1 Cavities are the most prevalent chronic disease among children in Armenia. Studies have shown that: 1) the average 5-year old child in Armenia has eight decayed, missing or filled primary teeth; 2) between the ages of 14 and 17 years old, the average child continues to experience dental decay at the rate of one permanent tooth per year; 3) almost 90% of all 12-year-old children in Armenia have cavities; and, 4) only 20% of Armenian 18-year-olds still have all of their teeth.2 After conducting research on the dental care in Armenia, we decided that we only had to slightly alter the United Kingdom indicator for the yellow category. We thought that 5 years was too long of a time span to not receive dental care, so we changed it to 3 years. The green and red categories were unchanged. 
1. Green: No one in my household has dental problems and everyone visits a dentist every six months. We all understand the importance of dental hygiene and are registered at a dentist.
2. Yellow: Someone in my household has not been to the dentist in the past 3 years because we cannot afford it or we do not find it important.
3. Red: In my household, someone has dental problems and cannot or does not know how to access dental care or cannot afford it.
a) Citations:
(1) Wired: International Health and Information. (n.d.). WiRED’s Dental Hygiene Modules Impact Armenian Children/WiREDInternational.org. Retrieved from http://www.wiredinternational.org/WiREDs_Dental_Hygiene_Modules_Impact_Armenian_Children.html
(2) Society for Orphaned Armenian Relief. (n.d.). The Society for Orphaned Armenian Relief (SOAR)Dental Fund. Retrieved from http://soar-us.org/dental_fund.html

VI. Eye Care -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans. Both sites worded this indicator in a similar fashion, but the United Kingdom mentions the knowledge of resources and cost. For this reason, we decided to focus on the United Kingdom indicator since we believed cost would be an concern. Eye care is an issue in Armenia, especially for citizens residing in rural areas, due to inaccessibility to facilities with eye care. Only four towns outside of Yerevan provide basic eye care and most surgeries are only available in Yerevan. Since there is a lack of resources as well as specialists, the cost for eye care is too expensive for many citizens, so many simply do not receive eye care.1 After conducting research on the eye care in Armenia, we decided that we did not have to alter the United Kingdom indicator and simply used their green, yellow, and red categories verbatim. 
1. Green: No one in the household has unresolved eye problems and we have check-ups at least every 2 years.
2. Yellow: A member of the household has not been to an optician in the last 3 years. They have an eyesight problem, but do not use the resources available to them to resolve it.
3. Red: A member of the household has not visited an optician in more than 5 years, but needs to go. They need glasses but cannot afford them or do not know where to go for support.
a) Citations:
(1) Armenian EyeCare Project Begins Clinics Campaign. (2014, February 10). Retrieved from http://asbarez.com/119350/armenian-eyecare-project-begins-clinics-campaign/

VII. Insurance -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans, but in different aspects. The United Kingdom indicator was very broad and definitive (i.e. green was all types of insurance, yellow was some types of insurance, and red was no insurance), while the New Orleans indicator was slightly more specific and the red category was defined by lacking at least two types of insurance. In Armenia, there is no Life insurance policy whatsoever. The other forms include Car insurance, Compulsory Insurance of Vehicle Owners’ Civil Liability (CIVOCL), Accident insurance, Property insurance, Cargo insurance, Financial Loss insurance, Health insurance, General Liability insurance, Travel insurance, and Credit insurance.1 Many people in Armenia are not covered by health insurance, only 7% of women and 8% of men aged 15-49 are covered.2 After conducting research on insurance in Armenia, we decided that we only had to slightly alter the New Orleans indicator by removing life insurance as a form of insurance. 
1. Green: I have all the necessary forms of insurance (health, auto, home) and the bills are paid regularly. 
2. Yellow: We are lacking two or more of the following types of insurance: medical, home, automobile. 
3. Red: We do not have any forms of insurance or we do not know what insurance is. 
a) Citations:
(1) Banks.am. (2013, March). ARMENIA INSURANCE insurance company. Retrieved from https://banks.am/en/insurance/Armenia-Insurance 
(2) National Statistic Survey. (2015). Armenia: 2015-16 Demographic and Health Survey Key Findings. Retrieved from https://dhsprogram.com/pubs/pdf/SR240/SR240.pdf

VIII. Mental Health -- Suggested Indicator 
A. This indicator was only utilized by New Orleans, not the United Kingdom. This means either the United Kingdom removed the existing indicator because it did not apply or New Orleans added the indicator because mental illness is a concern. According to the Association of Child Psychiatrists and Psychologists, major risk factors that have the potential to impact an adolescent’s mental health include poverty, parental loss, child abuse and family conflict, problems related to parental migration, chronic health problems in family members, and parental substance abuse. All of these factors play a role in defining poverty and in fact many of them are indicators that Poverty Stoplight tracks. Unfortunately, many children do not receive treatment due to social stigmas, lack of funds, or lack of awareness.1 The social stigma of mental illness makes life very difficult for those affected. People believe mental health problems are considered hereditary, so many individuals suffering from mental illness have difficulty marrying. As a result, many people end up hiding or denying their mental health problems and refuse to seek professional help. After conducting research on insurance in Armenia, we decided that we only had to slightly alter the New Orleans indicator. We removed the final sentence of the green category “We have good mental well being” because we believe this is too strong of a generalization for any family to make. 
1. Green: People in my household do not have any mental health concerns or they do, but they are being sufficiently treated through medication and therapy. 
2. Yellow: People in my household have mental health concerns and are receiving treatment, but it is not enough. Example: a person is receiving medication but also needs therapy. 
3. Red: Someone in my family has mental health concerns, but they are not being treated for any reason, including cost, transportation, social stigma, etc. 
a) Citations:
(1) Armenia: experiences of a country in transition. (n.d.). Retrieved from http://www.euro.who.int/__data/assets/pdf_file/0005/74759/Hbsc_Forum_2007_Armenia.pdf?ua=1
(2) Mental health problems in Armenia: low demand, high needs. (1, January). Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1266262/

IX. Personal Hygiene -- Suggested Indicator
A. This indicator was only utilized by the United Kingdom, not New Orleans. This means either the New Orleans removed the existing indicator because it did not apply or the United Kingdom added the indicator because personal hygiene is a concern. Relating to the access to clean drinking water, Armenian citizens may not be able to shower, bathe, wash, or brush their teeth daily due to limited clean water.1 Personal hygiene is a necessary aspect of the quality of life which is why we chose to keep this indicator. After conducting research on personal hygiene in Armenia, we decided that we did not have to alter the United Kingdom indicator and simply used their green, yellow, and red categories verbatim. 
1. Green: We keep a good, consistent level of hygiene (wash our hands, bathe regularly, brush teeth every day, etc.)
2. Yellow: Sometimes we cannot take baths, or not everyone washes their hands or brushes their teeth daily.
3. Red:  Not everyone in my household has good hygiene. Sometimes we cannot afford to buy basic toiletries (soap, shampoo, toothpaste, toothbrush).
a) Citations:
(1) Speaking About the Water Quality in Armenia Nowadays. (2017, June 17). Retrieved from https://borgenproject.org/water-quality-in-armenia/

X. Sexual health -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans. Both sites worded this indicator in a similar fashion, but New Orleans mentions sexually transmitted diseases (STDs). For this reason, we decided to focus on the New Orleans indicator since we believed STDs would be a concern. In 2016, there were 3,300 Armenians with HIV, with only 36% having access to treatment.1 In Armenia almost every second pregnancy ends in abortion and on average Armenian women undergo two abortions during their lifetime. To prevent unsafe and unnecessary abortions, the United Nations Population Fund (UNFPA) created 75 family planning units throughout Armenia that provide medical counselling and modern means of contraception free of charge to the population.2 After conducting research on personal hygiene in Armenia, we decided that we did not have to alter the New Orleans indicator and simply used their green, yellow, and red categories verbatim.
1. Green: People in my household are aware of how to use and access family planning methods like birth control, and they know how to avoid STDs. Adult women have access to gynecological care. 
2. Yellow: Individuals in the household do not know how to use family planning methods, do not have access to them, or are informed but take risks. Adult women only go to the gynecologist if there is an emergency. 
3. Red: Individuals in the household may have untreated STDs. Adult women do not go to the gynecologist. Members of our household are generally unaware of how to use family planning methods and prevent STDs or do not have access to support. 
a) Citations:
(1) UNAIDS. (2019). Armenia. Retrieved from http://www.unaids.org/en/regionscountries/countries/armenia
(2) UNFPA Armenia. (n.d.). Family planning. Retrieved from https://armenia.unfpa.org/en/node/9647

XI. Unpolluted Environment -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans, but in different aspects. New Orleans focused more on a clean neighborhood in terms of overgrown lawns and clutter (i.e. tires and garbage), while the United Kingdom focused mainly on air pollution. In Armenia, there is a large concern of the poor air quality, especially in Yerevan. According to the Ministry of Health, levels of carbon monoxide, sulfur dioxide, carbon dioxide, and dust in the environment are steadily increasing throughout the nation. In 2016, there were 302 registered cases of carbon dioxide poisoning in Armenia. In 2017, there were 399 carbon monoxide poisoning cases in the country. Carbon monoxide results affect the central nervous system and sulfur dioxide leads to allergic reactions and can irritate respiratory pathways. Dust is often composed of bacteria, chemicals, and heavy metals which affect the body’s skin.1 Due to the gravity of the health affects these toxins can cause, steps need to be taken to reduce the air pollution to benefit the citizens of Armenia. After conducting research on the pollution in Armenia, we decided that we had to slightly alter the United Kingdom indicator to change the wording and pertain more to Armenian conditions (i.e. replacing dog dirt and rubbish in the streets to overgrown yards and dust). 
1. Green: The neighborhood is always free of pollution of any kind such as overgrown yards, dust, or bad air quality.
2. Yellow: The neighborhood is clean most of the time, but not always. The air quality is not as good as it should be.
3. Red: In my household, we feel the environment is polluted (such as dust, dirt, bad air quality). We feel it is a health hazard or it has already affected our health.
a) Citations:
(1) Yerevan's Worsening Air Quality: Dangerous Levels of Dust, Carbon Monoxide and Sulfur Dioxide Recorded. (2017, August 19). Retrieved from https://hetq.am/en/article/81398

XII. Vaccinations -- Suggested Indicator
A. This indicator was utilized by both the United Kingdom and New Orleans. Both sites worded this indicator in a similar fashion, but the United Kingdom mentions the choice of vaccinations. For this reason, we decided to focus on the United Kingdom indicator since we believed the decision to vaccinate is a concern. The typical vaccinations in Armenia include immunization for tuberculosis, hepatitis B, diphtheria, tetanus, pertussis, poliomyelitis, haemophilus influenza, rotavirus, pneumococcus, measles, mumps, and rubella. The immunization rate is actually fairly high at more than 90% of children receiving vaccinations. However, there is a tendency to skip vaccinations, which is most frequent among better-educated mothers in urban areas.1 After conducting research on personal hygiene in Armenia, we decided that we did not have to alter the United Kingdom indicator and simply used their green, yellow, and red categories verbatim.
1. Green: Everyone in my household has all the required vaccinations up to date. We are well informed about the benefits of immunizations.
2. Yellow: In my household, we need boosters on some vaccines or we choose not to vaccinate.
3. Red: In my household, there are people that have not been vaccinated or we do not know if they have been vaccinated.
a) Citations:
(1) The Journal of Pediatrics. (n.d.). Child and Adolescent Health in Armenia: Experiences and Learned Lessons. Retrieved from https://www.jpeds.com/article/S0022-3476(16)30141-X/pdf


Housing and Infrastructure
I. Access to a Telephone -- Core Indicator 
A. 
B. The United Kingdom and New Orleans indicator sets utilized this core indicator differently. The United Kingdom indicator incorporated both mobile phones and internet access into this indicator, targeting whether the individual had either. The New Orleans indicator determined whether or not the individual had a contract with a mobile phone provider and whether it was a mobile phone or landline. As a team we decided to focus this indicator mainly on mobile phone access, being that there are two other suggested indicators in our set that incorporate internet access into their focus. Our first point of interest was to discover how much of Armenia has internet access. We found that according to the 2016 Digital Yearbook, 70% of Armenia's population are active internet users (have access to the internet in some form). Of these individuals, 23% have access to the internet through their mobile devices. We then wondered if this percentage was so low because smartphones aren’t popular in Armenia. We found that it was only in June of 2016 when Armenia's first smartphone arrived in stores. We then questioned, how many individuals have a mobile phone in Armenia and whether having a mobile phone was attainable by the minority or majority of the population. In researching these questions we found that Armenia as a whole only has three mobile phone providers: Beeline, VivaCell-MTS,  and Ucom. These three mobile phone providers have excellent 2G coverage in every city within Armenia but do not provide enough coverage in most villages, and if so it is rendered as spotty and not 2G. This provided the justification in keeping the indicator because it allowed us to target the indicator towards whether or not the individual had a mobile phone contract, with reliable service. Targeting the indicator in this way helped us identify whether the individual with reliable mobile phone service, would be considered poor or not. To determine if mobile phone coverage is a defining factor, we kept the New Orleans set of indicators and only switched out the mobile phone providers. 
1. Green: We have a yearly contract with a mobile phone provider (Beeline, VivaCell-MTS, Ucom).
2. Yellow: I have a prepaid mobile phone, pay for minutes, or use a landline phone. 
3. Red: I do not have access to a phone.
a) Citations:
(1) Report: 70% of Armenia's population actively use internet. (2016, January 30). Retrieved from https://www.aypoupen.com/4342/report-70-of-armenias-population-actively-use-internet/
(2) Armenia's First Smartphone Goes on Sale. (2016, 6). Retrieved from https://eurasianet.org/armenias-first-smartphone-goes-sale
(3) Coverage Map. (n.d.). Retrieved from https://www.mts.am/en/individual-customers/help/service-zone/coverage-map
(4) Armenia | Service areas | Корневая страница | Главная СНГ | Private Clients. (n.d.). Retrieved from https://beeline.am/en-us/customers/mobile/coverage_maps
(5) Coverage. (n.d.). Retrieved from https://www.ucom.am/en/footer/coverage/

II. Appliances -- Core Indicator
A. This core indicator was utilized by both the United Kingdom and New Orleans indicators. The United Kingdom set the focus of this indicator towards general household appliances such as fridges, freezers, washing machines, and cookers. The New Orleans indicators focussed on whether households have the necessary kitchen appliances as well as a washer and dryer. Household appliances accomplish various important day to day functions like cooking, cleaning, exercising, purifying, food preservation etc.1 Which is why we decided to keep the indicator, by combining both sets, because if we targeted this indicator towards whether or not the individual has household appliances, we would be able to identify if household appliances are utilized by the poor. 
1. Green: Our household has all the necessary kitchen appliances and a washing machine. 
2. Yellow: Our household has all the necessary kitchen appliances, but we do not have a washing machine.
3. Red: Our household does not have the appliances we need. We do not have a washing machine, but we also do not have kitchen appliances like a stove or refrigerator.
a) Citations:
(1) Home Appliances - An Overview. (n.d.). Retrieved from http://shodhganga.inflibnet.ac.in/bitstream/10603/61325/8/08_chapter%203.pdf

III. Cooking Facilities -- Core Indicator 
A. This core indicator was utilized by the United Kingdom set of indicators and not the New Orleans set. This may be because the New Orleans set of indicators incorporates kitchen appliances into their Appliances indicator. By MPI standards, a defining factor of whether an individual lives in poverty is whether or not the household has a ventilated kitchen and a stove to cook meals.1 This indicator is important because it will help us identify whether or not Armenian families recognize how essential a proper cooking facility is. If the household lacks ventilation within their kitchen, then the household will suffer from bad air quality, an unhygienic environment with grease particles within the air and on the walls as well as foul odors. These conditions can greatly affect the daily lives of household members. If a family is suffering from these conditions, this indicator will allow us to identify whether this may mean the family is poor. For this indicator, we kept the same levels as the  United Kingdom set. 
1. Green: In my household, we have a ventilated kitchen and all of the necessary kitchen equipment to cook and store food for all members of the house to eat properly.
2. Yellow: In my household, we have a ventilated kitchen and all of the necessary kitchen equipment to cook and store food for all members of the house to eat properly.
3. Red: In my household, we do not have a proper kitchen or equipment. We have to cook elsewhere or share a space with many other people.
a) Citations:
(1) The 2018 Global Multidimensional Poverty Index (MPI). (2018). Retrieved from http://hdr.undp.org/en/2018-MPI

IV. Energy - Electricity and Gas -- Core Indicator 
A. This core indicator was utilized by the United Kingdom and New Orleans sets of indicators differently. The United Kingdom set focussed on electricity and gas, and whether or not the family had access to either, or could afford either. Meanwhile, the New Orleans set focussed solely on whether the family had access to electricity. This indicator is meant to capture if each individual's household has reliable, constant, and legal access to electricity and gas. Electricity and gas are necessities for daily activities especially household activities and appliances, although natural gas can be replaced by substitutes. Today, access to constant, reliable, electricity is recognized as a right under international human rights laws.2 This is why our team kept this indicator, in hopes of identifying whether gas and electricity are attainable resources for impoverished Armenians.  
1. Green: In my household, we can afford to pay for gas and/or electricity all the time; we do not have any problems with our wiring. 
2. Yellow: In my household, we have gas and/or electricity but don't use it all the time because of the cost or our gas and/or electricity have been turned off in the last year because of late bill payments. Electricity sometimes sparks or does not work properly.
3. Red: Our electricity has been turned off more than once in the last year, or it is turned off currently. Sometimes we need to choose between food and heating. Electricity in the house does not work well at all.
a) Citations:
(1) Electricity Production in Armenia. (2013, July 25). Retrieved from https://armenianweekly.com/2013/07/25/electricity-production-in-armenia/
(2) The Human Right to Access Electricity. (n.d.). Retrieved from https://www.sciencedirect.com/science/article/pii/S1040619006000236
(3) How to better understand poverty in Armenia. (2015, April 17). Retrieved from https://www.weforum.org/agenda/2015/04/how-to-better-understand-poverty-in-armenia/

V. Safety of Home -- Core Indicator 
A. This is a core indicator that both the United Kingdom and New Orleans utilized. This indicator is meant to define a safe house as one with a reinforced roof capable of withstanding all weather conditions, has solid insulated walls, and contains floors that can sustain large sums of weight. Additionally, a safe home would consist of multiple exits (doors) and windows, capable of being locked shut. It is important for families to reside in a safe secure home, that meets each condition. Secure homes provide stability, thus producing a positive atmosphere for children to prosper. Many families struggle to keep a home that meets the conditions, thus producing a constant burden of uncertainty, stress and fear.1 Unsafe homes can be caused by many circumstances such as lack of funds, carelessness and natural disasters. Each of which are possible circumstances individuals of all income levels can encounter, which is why we decided to keep this indicator by combining the New Orleans and the United Kingdom levels. This indicator will help us to identify whether those who are impoverished are more likely to reside in unsafe homes. 
1. Green: My house is very safe. There are no faulty appliances, holes in walls, loose wires, or mold. Doors and windows have locks and the building is appropriate for all weathers.
2. Yellow: My house has minor safety issues that are a risk for people who live there. It is unsuitable in some weather conditions such as windows let in the cold or there is risk of flooding.
3. Red: My house has serious safety issues that are a risk for people who live there. It is unsuitable in certain weather conditions such as significant mold, flooding in heavy rains, or doors and windows do not lock securely.
a) Citations:
(1)  Why shelter? (2019). Retrieved from https://www.habitat.org/about/why-shelter

VI. Sanitation and Sewage -- Core Indicator 
A. This indicator was utilized by the United Kingdom and not New Orleans. All families should have a proper bathroom that is clean, with a structure that provides privacy to the user and has a proper drainage system. Bathrooms are vital for sanitation and privacy for proper hygiene. Bathrooms provide a safe space for individuals when they want to be alone - being that generally, people use the bathroom alone.1 We also discussed this indicator with an Armenian student who said people generally have a working bathroom, and it is a rarity to encounter homes where the restrooms aren’t indoors. If the restroom is not within the home, it could that there is an outhouse. We decided to keep this indicator to identify whether impoverishment is directly correlated to sanitation and sewage. 
1. Green: In my house, we always have access to a bathroom, which has proper ventilation, hot and cold running water, privacy, and is regularly cleaned.
2. Yellow: In my house, we share the bathroom with more than 4 people and/or the bathroom is not regularly cleaned, or it is faulty.
3. Red: In my house, we do not always have access to a bathroom and/or our bathroom is in a bad condition.
a) Citations:
(1) Why Your Bathroom Is More Important Than You Think. (2017, April 25). Retrieved from http://www.bradytolbert.com/why-your-bathroom-is-more-important-than-you-think/

VII. Safety of Neighborhood -- Conceptual Indicator 
A. This indicator is a conceptual indicator that was utilized by the New Orleans set. This is because, on a range from 0-100 where 100 is safest, New Orleans is ranked fourth in the United States. Annually, New Orleans has approximately 21,680 violent crimes where 17,210 are property crimes and 4,470 are violent.1 We decided to keep this indicator after meeting with an Armenian student, who stated that many villages in Armenia undergo violent crimes that are not reported because the villages remain unprotected by law enforcement. We hope this indicator will assist in identifying whether the impoverished living in Yerevan are effected.
1. Green: My family has not suffered an act of violence and/or theft against our property in the last twelve months
2. Yellow: My family has suffered an act of violence and/or theft against our property in the last twelve months, and the value of the damaged or stolen property was less than the equivalent of a week’s worth of my family's income
3. Red: My family has suffered more than one act of violence and/or theft against our property in the last twelve months, or we suffered a single act where the value of the damaged or stolen property is equivalent or higher than a week’s worth of my family's income
a) Citations:
(1) New Orleans Crime Rates and Statistics. (2019, March 27). Retrieved from https://www.neighborhoodscout.com/la/new-orleans/crime
(2) Recycling of Household Waste in Armenia: Personnel training, data collection including waste analyses, recommendations for waste management actions. (2009, October). Retrieved from https://www.umweltbundesamt.de/sites/default/files/medien/beratungshilfe/long/58-1-A-EN.pdf


VIII. Separate Bedrooms -- Conceptual Indicator 
A. This indicator is a conceptual indicator that was utilized by both the United Kingdom and  New Orleans set. Separate bedrooms involve people’s privacy. A suitable home guarantees enough room and privacy to all family members to avoid overcrowding of the family members and the involuntary sharing of the same bedroom between adults, teenagers, and children. Overcrowding is defined as having, on average, three or more people per room in a household. For this matter, children under 2 years old are not included. Having separate bedrooms for children is important for their development. Providing children with a private space for them to decompress and gather their thoughts in peace is preferable. Involuntarily sharing space can cause resentment and at times, violence, within a family. We decided to keep this indicator, to identify and understand the circumstances of those living in poverty. 
1. Green: Everyone has their own bedrooms, or some individuals share bedrooms, but this is ideal for our family. 
2. Yellow: Some individuals in our family want separate bedrooms and don’t have them (such as kids sharing a bedroom but want their own).
3. Red: Multiple people in the household share bedrooms and do not want to. My house is overcrowded and we need more space.
a) Citations:
(1) Why is Privacy Important? (2001, February 12). Retrieved from http://www.privacilla.org/fundamentals/whyprivacy.html

IX. Appropriate Clothing -- Suggested Indicator 
A. This is a suggested indicator that was utilized by the New Orleans set of indicators and not the United Kingdom set.  It is important to have appropriate clothing to endure all weather conditions. It is also essential to have the ability to present yourself professionally in the job environment, not having the opportunity to do so can affect an individual's chances at attaining a job. Presenting yourself as both cleanly and neat in professional attire is an important step in making good first impressions. This is because individuals should want the focus to be on their skill sets, not their attire.1 A recent study, described in detail by Good Therapy, states that there is a strong correlation between how we feel and what we’re wearing. It was shown, that those who had the ability to choose what they wanted to wear had more of a positive outlook and were dressing for happiness.2  Which is why our team kept this indicator. If we are able to identify a correlation between appropriate attire and job placement rates, we will be able to learn more about what poverty means in Armenia. We also kept this indicator because, those who are unable to dress for various weather conditions, or do not have a large array of clothing they like, can encounter daily obstacles as well including low self-esteem. We decided to keep the New Orleans levels for this indicator, being that each level is well equipped to assist in identifying whether having appropriate clothing is a concern in Armenia. 
1. Green: Members of our household have appropriate clothing for every season, and they can change clothes every day. They also have professional clothing that is appropriate for their jobs. 
2. Yellow: Members of our household have appropriate clothing for every season and they can change clothes every day, but we do not all have the professional clothes that we need for jobs (such as scrubs, work boots, suit, and tie). 
3. Red: Members of our household do not have enough clothing to change clothes every day or do not have clothing that is appropriate for every season. 
a) Citations:
(1) Minnesota State Careerwise Education. (2019). Dress for Success. Retrieved from https://careerwise.minnstate.edu/jobs/dress-for-success.html
(2) The Link Between Clothing Choices and Emotional States. (2012, March 30). Retrieved from https://www.goodtherapy.org/blog/link-between-clothing-choices-and-emotional-states-0330124

X. Comfort of Home -- Suggested Indicator 
A. This is a suggested indicator that was utilized by both the United Kingdom and the New Orleans set of indicators. The United Kingdom set described a comfortable home as one where family members have all of the space and facilities necessary to feel comfortable such as enough furniture, enough equipment and living space to study, and a large enough space to relax and eat meals together where heating and/or air conditioning is available. Similarly, the New Orleans set of indicators described a comfortable home as a place where the family has enough space and furniture for everyone, and the house is never too cold or too hot. The ability to have a comfortable home correlates directly with the well-being of children. Surveys of homeowners who went from living in an uncomfortable home to one of comfort have shown improved grades among children, better financial health, empowered parents and a stable household.2 This is an important indicator because in the early 2000’s Armenia’s government no longer claimed nor supported severely impoverished individuals. As described by Karine Ter-Sahakians article titled Armenia’s Invisible Homeless, after the collapse of the USSR Armenia’s registration system (known as propiska in Russian) was abolished.  This meant Armenia no longer kept any records of people who have lost their apartments and ended up on the street.1. The carelessness that was developed towards the impoverished in Armenia then, is still present in Armenia today. This is why we decided to keep this indicator and combine the United Kingdom and New Orleans levels, in hopes of identifying what level of comfort the poor have in Armenia and whether a majority of those living in poverty can identify with the indicators. 
1. Green: Our house is very comfortable and is never too hot or too cold. We have enough furniture, equipment, and living space to study, relax, and to eat meals together.
2. Yellow: Our house is somewhat comfortable but is sometimes too hot or too cold. Our house could benefit from better quality furniture and equipment or the house is too cluttered.
3. Red: Our house is not comfortable and is always too hot or too cold. We do not have enough furniture and there is not an appropriate living or eating space for everyone.
a) Citations
(1) Global Voices Caucasus. (2003, September 25). Armenia's Invisible Homeless. Retrieved from https://iwpr.net/global-voices/armenias-invisible-homeless
(2) Why shelter? (2019). Retrieved from https://www.habitat.org/about/why-shelter

XI. Regular Means of Transportation -- Suggested Indicators
A. This is a suggested indicator that was utilized by both the United Kingdom and the New Orleans indicator sets, although each set focused on different forms of transportation. The United Kingdom set did not specify what form of transportation the household utilizes, and instead asked whether the household is capable of utilizing a form of transportation. Whereas, the New Orleans set specified the use of vehicles as the households main form of transportation. This indicator is meant to refer to a family’s access to  regular and reliable modes of transportation, whether privately owned (car, motorbike, or more than one bicycle) or public (bus, taxi, train, etc.) that is available at least every hour. Transportation is essential for self-sufficiency. It allows access to employment, health services, and other needs. This indicator is important in identifying whether a regular means of transportation is something attainable to Armenians of all income levels or only those who are well off. 
1. Green: My household has our own means of transport (car, motorcycle, bicycle) to travel to the places we need to get to regularly or have access to regular public transportation. 
2. Yellow: My household has does not always have a regular means of transportation to travel to the places we need to get to. Transport costs are problematic and we struggle to afford to travel from one place to another.
3. Red: We have no means of transport of our own or public transport in our area is irregular (e.g. one bus an hour) and too expensive.
a) Citations:
(1) Part 1 - Armenia: Poverty Profile in 2008-2016. (2008). Retrieved from https://www.armstat.am/file/article/poverty_2017_english_2.pdf

XII. Stable Housing -- Suggested Indicator
A. This indicator was only utilized by the United Kingdom set of indicators and was one our team decided to keep after analyzing Armenia’s housing structure. Armenia has a total population of 2.93 million, where approximately 19,000 live in apartment buildings. These apartment buildings are in deplorable conditions, deteriorating year after year. Of the 438,000 individual apartment buildings, more than half of them do not have adequate maintenance or management systems in place.1 Only four percent of Armenia’s small private housing market is rentals.3 In the city of Yerevan renting is popular, because there is virtually no control over rentals. Landlords set rental rates themselves, and private leases are concluded informally. Lease contracts are subject to notarization and state registration, something that's quite expensive for the landlords to afford, being that they have a competitive market where there is a housing shortage. Within the past five years, there have been improvements to the legal framework of housing finance in Armenia, as well as testing of mortgage mechanisms but neither set of improvements got very far. The improvements to the mortgage banks are very small and have strict eligibility criteria with very high interests rates ranging from thirteen to sixteen percent making it difficult for Armenians to consider buying a home.2 After studying the Armenian housing conditions, we realized the three indicators set forth by the United Kingdom were applicable and both the green and yellow categories wouldn’t have to be altered. The red category was altered, because the United Kingdom has multiple shelters for the poor, whereas Armenia only has one throughout their nation.3 The original red category for the United Kingdom stated: In my household, we have had to sleep rough one night or more in the past year OR we are living in temporary accommodation, or are at serious risk of eviction or having to leave our home without wanting to.
1. Green: In my household, we have long term tenancy or own our property. We are happy with our rental contract and confident that we can get alternative housing if we need it.
2. Yellow: In my household, we are unhappy with our current tenancy contract or we are at risk of having to move. In the near future, we might not be able to afford where we currently live.
3. Red: In my household, we have had no shelter for one night or more in the past year, we are living in temporary accommodations, we are at serious risk of eviction, or we may have to leave our home without wanting to.
a) Citations: 
(1) Housing poverty in Armenia: Unsafe Homes & Drinking Water. (2017, October 23). Retrieved from https://www.habitatforhumanity.org.uk/country/armenia/
(2) Habitat for Humanity. (n.d.). Armenia Housing Study. Retrieved from https://getwarmhomes.org/wp-content/uploads/2016/12/armenia_housing_study.pdf
(3) Escaping a Bitter Winter: Armenia's Only Homeless Shelter Provides Refuge to 108. (2017, January 16). Retrieved from https://hetq.am/en/article/74693
Education and Culture
I. Children enrolled and attend school -- Core Indicator 
A. This indicator was utilized in both the New Orleans and United Kingdom tools but in different ways. New Orleans split this indicator to high school and college graduation, while the United Kingdom adapted it to encompass schooling for all ages. We decided to keep this as one indicator and have an additional indicator for college graduation. This is a core indicator, so we could not eliminate it, but adapted it to Armenian criteria by researching the schooling structure. Education is important universally, which is why the New Orleans and the United Kingdom tools include it as an indicator. The structure of education in Armenia is a 3-4-5-2 structure, which means three years of pre-primary school, four years of primary school, five years of lower secondary, and two years of secondary general education.2 Public education is free to attend up until the tertiary level, which comes after secondary. Therefore, it is not an issue of affording a basic education, but the self-motivation and household fostering growth that encourages children to attend.5 We justified this indicators as it is a core indicator, so it must be included due to MPI data gathering, and adapted it to Armenian criteria.
1. Green: All members of my household have completed school. All children from 6-10 are on track to receive their Certificate of Basic Education. 14-16-year-olds are on track to receive their Certificate of full Secondary Education. 16-18-year-olds are either in higher education institutions or vocational studies.
2. Yellow: Some children are at risk of not completing their Basic or Secondary level of Education, have a grade point average of 3 or lower, or are not staying in higher education institutions or vocational studies. 
3. Red: There are members of my household that should be attending school, but they are not. 16-18-year-olds are not in higher education institutions or vocational studies. 
a) Citations:
(1) Education system in Armenia. (n.d.). Retrieved from Scholaro Pro. (2018). Armenia Education System. Retrieved from https://www.scholaro.com/pro/countries/Armenia/Education-System
(2) Armenia: Educational System—overview. (2019). Retrieved from http://education.stateuniversity.com/pages/66/Armenia-EDUCATIONAL-SYSTEM-OVERVIEW.html
(3) World Data on Education. (2010). Retrieved from http://www.ibe.unesco.org/fileadmin/user_upload/Publications/WDE/2010/pdf-versions/Armenia.pdf
(4) Education Policy and Data Center. (2012). About EPDC Data. Retrieved from https://www.epdc.org/sites/default/files/documents/EPDC%20NEP_Armenia.pdf
(5) Pearson. (2019). The Importance of Education. Retrieved from https://www.pearson.com/corporate/about-pearson/the-importance-of-education.html
(6) Part 2 - Armenia: Non-Income Dimensions of Poverty. (n.d.). Retrieved from https://www.armstat.am/file/article/pv_04_3.pdf

II. Access to information -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools but in different ways. The United Kingdom indicator encompassed many types of access to information, while the New Orleans indicator focused on specifically internet access. Our team decided to keep this indicator after researching the importance of keeping oneself informed on news and having a way to do so. Armenians use television to gather their information on news and entertainment, with print media being nearly nonexistent in the county. There are public and private Armenian stations available for viewing, but Russian networks are widely used.1 Around 70% of the population has internet access as another way to gather information, and many have mobile devices with the most popular social media platforms being Facebook and Russian-language Odnoklassniki.1 Therefore, medias for gathering information are accessible, it is up to the individual family to decide if it is an affordable and useful option. By keeping up to date on current events and information, citizens enrich their lives by being able to converse with others about the topics, form opinions, and utilize the information for leisure purposes reducing stress.2 Because of these reasons, our team justified that this indicator is beneficial to have universally, and Armenians utilize it for the same reason as most citizens elsewhere. We tailored the wording of the levels to reflect the amount of access and the purpose for gathering information.
1. Green: My household has access to relevant information and a range of media sources to suit all of our needs.
2. Yellow: My household has access to relevant information sometimes or we use different media sources, but more for entertainment purposes than gaining relevant information.
3. Red: My household has very restricted or no access to relevant information or different media sources.
a) Citations:
(1) Armenia profile. (2018, January 9). Retrieved from https://www.bbc.com/news/world-europe-17404535
(2) Access to information | United Nations Educational, Scientific and Cultural Organization. (2008). Retrieved from http://www.unesco.org/new/en/unesco/events/prizes-and-celebrations/celebrations/international-days/world-press-freedom-day/previous-celebrations/worldpressfreedomday2009001/themes/access-to-information/

III. Literacy -- Conceptual Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of being literate with how successful an individual is in life. Literacy is the ability to read and write. The ability to read and write elevates the capacity to communicate beyond verbal words only. In Armenia, this could be in English, Armenian, or Russian. The rate of literacy in Armenia is nearly at 100%, coming in at 99.8% among youths, therefore if someone is illiterate, it’s an indicator of poverty as it is such a minority of the total population.1,3 Literacy is a crucial aspect of economic development, both personally and country wide.4 Being unable to read or write could result in not being able to obtain a job, access transportation properly, or simply be able to help develop a country in a current rapidly changing, technology-drive world.2 Additionally, literacy is a conceptual indicator, which means we would need to have a valid reason to alter or remove it. Our team decided that since this is universally recognized as a standard that humans should be held to, we could not remove it or change it. Being able to read and write, even at a basic level, expands opportunities for an individual and family, both economic and social. 
1. Green: Individuals in my household can read and write very well, including professional writing styles.
2. Yellow: Individuals in my household can read and write, but they need to learn more, especially about professional writing styles. 
3. Red: Individuals in my household struggle with or cannot read and write well.
a) Citations:
(1) Armenia. (2017, April 12). Retrieved from http://uis.unesco.org/country/AM
(2) Armenia Literacy. (2018). Retrieved from https://www.indexmundi.com/armenia/literacy.html
(3) Armenia Adult literacy rate, 1970-2018.com. (2019, March 19). Retrieved from https://knoema.com/atlas/Armenia/topics/Education/Literacy/Adult-literacy-rate
(4) Project Literacy. (2019). The Importance of Literacy. Retrieved from http://projectliteracykelowna.org/about/the-importance-of-literacy/

IV. Ability to plan and budget -- Suggested Indicator 
A. This indicator was utilized by both the New Orleans and United Kingdom sets of indicators and was one our team decided to keep after researching the importance of a budget. A family budget is an important measure of both economic stability and well-being. The income a family needs to secure a safe living standard in the community which they reside is compared against the amount of material and experiences that they consume.1 A budget should have a total income from adults in the family, which is then divided up based on basic needs such as housing, utilities, healthcare, savings, and food. These should be the priorities of a budget, with any additional money going towards recreation and entertainment, improvements to their home, or towards additional savings.2 By prioritizing the needs over the wants, the family will ensure they are not consuming more than they are allowed, as long as they are using their budget and not overspending. Additionally, this budget should account for short term and long term planning, to plan the future economic ability of the family. The United Kingdom green, yellow, and red levels were all broader statements that we decided would fit Armenian standards, as there is no research that supports that their budgeting process is different from the United Kingdom. Rather they are budgeting for the same consumption needs. 
1. Green: We have a household budget and stick to it.
2. Yellow: We have a household budget and sometimes we overspend.
3. Red: In our household, we find it hard to manage our finances OR we live hand to mouth.
a) Citations
(1) Economic Policy Institute. (n.d.). Basic Family ASIC Budgets: Working families’ incomes often fail to meet living expenses around the U.S. Retrieved from http://irle.berkeley.edu/files/2005/Basic-Family-Budgets.pdf
(2) Part II: Armenia - Household Income, Expenditures, and Basic Food Consumption. (n.d.). Retrieved from https://www.armstat.am/file/article/6.poverty_2014e_3.pdf
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V. Awareness of human rights -- Suggested Indicator 
A. This indicator was utilized by both the New Orleans and United Kingdom sets of indicators and was one our team decided to keep after researching the importance of human rights. Every single person, regardless of race, color, sex, language, religion, political opinions, nation or origin, property, birth or other status are entitled to the same standards and basic freedom (Bureau of Democracy, Human Rights and Labor, 2017). As one understands their own rights and freedoms, the individual can defend themself to make sure none are being violated, as well as treat others with equality. This is an especially important characteristic for a leader. Since these are universally known, every set of indicators should have an indicator for knowledge of basic human rights. Specifically in Armenia this is important because of a past political affairs.  Excessive force had been used to break up peaceful protests, in addition to ill treatment of defendants and detainees in judicial hearings (“Armenia: Human rights challenges”, 2019). Other areas of concern for Armenians specifically are domestic violence cases, violence and discrimination against the LGBTQ+ community, and lack of resources for mentally and physically disabled people (“Armenia: Events of 2017”, n.d.). For this reason, we decided there was a need for this indicator, and tailored it to respecting minorities.
1. Green: My household has knowledge of the rights of women, children, the elderly, and people with disabilities; we respect those rights.
2. Yellow: My household has a vague idea of what human rights are but we cannot give specifics. We do not treat any of these individuals in a negative way.
3. Red: My household does not know what human rights are, or sometimes women, children, the elderly, or those with disabilities are treated badly in my household.
a) Citations:
(1) Armenia: Human rights challenges for new leadership. (2019, January 17). Human Rights Watch. Retrieved from https://www.hrw.org/news/2019/01/17/armenia-human-rights-challenges-new-leadership
(2) Armenia: Events of 2017. (n.d.) Retrieved from https://www.hrw.org/world-report/2018/country-chapters/armenia
(3) Bureau of Democracy, Human Rights and Labor. (2017). Armenia 2017 human rights report [PDF File]. Retrieved from https://www.state.gov/documents/organization/277381.pdf

VI. Child labor — Suggested Indicator
A. Child labor was not used by either the UK or New Orleans as it is not seen as a major issue in either location. However, it remains a problem in Paraguay, which all indicators are based on. After completing research, we found that child labor actually is an issue in Armenia, especially in poor rural areas where agricultural work dominates. Approximately 7.0% of the population of children ages 5 to 14 work, with about 94% of that amount working in agriculture.1 Child labor is detrimental to the physical, mental, and moral development of children, along with interfering with their education. Further, it perpetuates the cycle of poverty as children who are forced to work rather than attend school will likely be trapped working in the same situation for most of their lives.
1. Green: In my family, no boy/girl between the ages of ten to fourteen years old is working.
2. Yellow: In my family, there is at least one boy/girl between the ages of ten to fourteen who is working, but the child nevertheless goes to school regularly. 
3. Red: In my family, there is at least one boy/girl between the ages of ten to fourteen years old that is working, and who does not attend school regularly.
a) Citations:
(1) Findings on the Worst Forms of Child Labor - Armenia. (2018, October 10). Retrieved from https://www.dol.gov/agencies/ilab/resources/reports/child-labor/armenia

VII. College graduation -- Suggested Indicator 
A. This indicator was utilized by New Orleans in developing their tool, not the United Kingdom. Our team initially decided to keep this indicator after researching the college enrollment statistics along with the importance of obtaining a higher education. The structure of education in Armenia is a 3-4-5-2 structure, which means three years of pre-primary school, four years of primary school, five years of lower secondary, and two years of secondary general education.3 This is equivalent to pre-kindergarten through high school for New Orleans. About 80 percent of the population completes their entire primary and secondary education. Their tertiary education, equivalent to college education in New Orleans, has an enrollment rate of 55% of 18-22 year olds. This means nearly half of their potential population does not complete a tertiary education.1,3 Based on this, our team had initially justified utilizing this indicator as it is a motivation to succeed in life, as a higher education leads to a higher paying job.1 
1. Green: Someone in my household graduated from (or is currently enrolled in) college or a post-high school technical program. 
2. Yellow: Someone in my household received some college or technical degree education, but they dropped out.
3. Red: No one in my household went to college.
a) Citations
(1) The content of high school in Armenia must change, says Education Minister. (2018, June 12). Retrieved from https://www.mediamax.am/en/news/education/28915/
(2) Armenia. (2017, April 12). Retrieved from http://uis.unesco.org/country/AM
(3) Armenia Region: Europe and Central Asia Income Group: Lower Middle Income. (2018). Retrieved from https://www.epdc.org/sites/default/files/documents/EPDC_NEP_2018_Armenia.pdf

VIII. Communication and social capital -- Suggested Indicator 
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of social behavior in human psychology, and its impact on the wellbeing of an individual. Family and social constructs are valued by Armenian society, specifically due to their history with the 1915 Armenian Genocide and the devastating earthquake in 1988. Family units maintained Armenian culture, identity, traditions, and belonging during a trying time in their history.2 Social capital allows for an individual to have assist in building a successful community by promoting strength in weak times, specifically seen in Armenia. Humans are innately social and desire to communicate with one another to understand new perspectives and foster that strength in weak times.1 This is important in all societies, which is why it was included in New Orleans and the United Kingdom. Our team justified this indicator by assessing the value of family and hospitality in Armenia and the value of social behavior of humans. By having a strong network to fall on, communities develop more effectively and individuals have a better sense of belonging, which allows for a better state of wellbeing. 
1. Green: My household has broad personal networks that positively influence our lives. We have the confidence to draw on these networks to create opportunities.
2. Yellow: My household may have broad networks, but we don't have the confidence to make the most of them.
3. Red: In my household, we do not mix with many people. The people we know have a bad influence on some members of the household.
a) Citations
(1) Iowa State University: Digital Repository. (2005). The contribution of levels of social capital to community development. Retrieved from https://lib.dr.iastate.edu/cgi/viewcontent.cgi?referer=https://www.google.com/&httpsredir=1&article=2598&context=rtd
(2) Titizian, M. (2017, August 25). Independence generation: Perceptions of family and marriage. EVN Report. https://www.evnreport.com/politics/independence-generation-perceptions-of-family-and-marriage

IX. Entertainment and recreation -- Suggested Indicator  
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of recreation and entertainment in relation to the impact on the wellbeing of an individual. Recreation has physical and mental health benefits. Specifically participating in recreational activities, like neighborhood sports, has been proven to lower body fat percentages, lower blood pressures and cholesterol levels, aid in managing stress, and nurture an individual's sense of balance and self-esteem which can directly reduce anxiety and depression.1 These allow for an improvement in the quality of life in an individual. This is the reasoning for why this is a universally important indicator, but specifically in Armenia they are making strides to increase recreation and entertainment opportunities to promote better physical and mental health.2 Showing opportunity and initiative by the government and individual organizations in developing more opportunities for recreation and entertainment means it is up to the citizens to participate, which is how we justified this indicator. If the family does not participate, they are hindering their health which is a multidimensional aspect of poverty.
1. Green: My family participates in entertainment and recreation activities, like neighborhood sports. 
2. Yellow: My family participates in recreation activities, but we typically only do this with family members.
3. Red: My family does not participate in entertainment and recreation.
a) Citations:
(1) Importance of Leisure & Recreation for Health. (2017, April 5). Retrieved from https://www.metroparks.com/importance-leisure-recreation-health/
(2) Armenia's Yenokavan community to have recreation and entertainment place in French atmosphere. (2017, June 6). Retrieved from https://armenpress.am/eng/news/893703/armeniaE28099s-yenokavan-community-to-have-recreation-and-entertainment-place-in-french-atmosphere.html

X. Knowledge and skills to generate income -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the value of being trained and educated on an individual field of work in relation to making an income and being self-sufficient. Knowledge and experience are crucial in obtaining a higher level job and growing in a field of work. This includes having the proper background and paperwork necessary to prove you are certified to work.2 Knowledge generally pertains to education and skills are generated through experience and training. Specifically in Armenia, only 0.2% of the total number of unemployed people have been trained at the employment service, and 80% of the official number of unemployed do not meet present labor force requirements.2 Therefore, there’s a direct correlation between lack of skills and knowledge with unemployment rates in Armenia, which means those people aren’t generating an income and aren’t able to contribute to their family. Without an income, one isn’t able to provide basic needs, such as the cost of shelter and food. Our team adapted this indicator to basic certification and skills that are needed to obtain and maintain a job.
1. Green: Individuals in my household are certified to work. They have degrees or training in the specific skills used in their field of work and are capable of finding employment or starting their business.
2. Yellow: Individuals in my household have the skills they need to work, but they were never certified or trained in their field. Or they are able to find employment but struggle with some aspects- such as application forms or interview skills. 
3. Red: Individuals in my household have never worked or do not have the skills to find employment or start their own business. They could benefit from job training. 
a) Citations:
(1) Armenian School of Public Administration. (n.d.). Unemployment and Poverty in the Republic of Armenia. Retrieved from http://www.nispa.org/news/khechoyan.rtf
(2) What skills and training Americans say they need to compete in today's economy. (2016, October 11). Retrieved from http://www.pewsocialtrends.org/2016/10/06/4-skills-and-training-needed-to-compete-in-todays-economy/

XI. Respect for other cultures -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching the importance of understanding and valuing diversity among groups. Respecting others, specifically their culture, is rooted first at understanding one another. Each culture is different in many aspects, ranging from religion to values, and arts to other human intellectual achievements. Respecting these aspects allows for exposure to new ideas, which allows one to enrich themselves and form opinions on what they want to believe in or adapt into their own life.1 In Armenia specifically, this indicator is important because they tend to be intrinsic people, valuing their culture and having a strong nationalistic viewpoint especially being one of the first Christianized countries.2 Armenians are also viewed as being hospitable people, though, which means they are generally open to hosting and showing affection for all people. This indicator is then justified because when a person doesn’t respect diversity, they tend to be viewed of as more ignorant and intolerant, which is an indicator of impoverishment in cultural richness.3 Therefore, we justified this for Armenians since they are viewed as nationalistic people, which could hinder their understanding of other cultures and values. 
1. Green: Members of my household recognize and value cultural differences and treat everyone equally.
2. Yellow: Not all members of the household tolerate or respect different culture or treat others equally. 
3. Red: Most members of my household do not tolerate or respect different cultures and treat people differently or negatively.
a) Citations:
(1) Expert explains importance of respecting other cultures. (2017, January 30). Retrieved from https://www.bcm.edu/news/psychiatry-and-behavior/the-importance-of-respecting-other-cultures
(2) National Traditions of Armenia | Habits, Mentality and the Way of Living. (n.d.). Retrieved from http://www.orangesmile.com/travelguide/armenia/traditions.htm
(3) Why is Cultural Diversity important? (2018, November 16). Retrieved from https://www.partnershipinternational.ie/why-is-cultural-diversity-important/
XII. School books and supplies -- Suggested Indicator
A. This indicator was utilized by both New Orleans and United Kingdom in developing their tools. Our team decided to keep this indicator after researching how important sufficient school supplies is in education, and how it affects long term retention of information. It has been proven that having the proper school supplies allows for class preparedness, increased class participation, higher self-esteem, stimulation of  interest in learning, increased social engagement, increased retention of information through completion of notes and homework assignments, positive student behavior, and increased student attendance.3 Universally, it is clear that the proper school supplies allows for better performance in school, therefore if a family is unable to supply the proper school materials for use, the child is less likely to succeed in school.1,2 This is an indicator of poverty, as it's a means of consumption of income, therefore if they family is unable to supply due to lack of money they are considered impoverished in that area. 
1. Green: In my household children have all the necessary uniforms, school supplies, and additional materials or books to support a good education.
2. Yellow: In my household, children have basic uniforms and school supplies. We wish we could afford additional materials and supplies.
3. Red: In my household, children do not have the required school supplies or the supplies and not sufficient or appropriate.
a) Citations:
(1) Armenia's Poor See Education as Means of Escape. (2014, February 10). Retrieved from http://www.worldbank.org/en/news/feature/2014/02/10/armenias-poor-see-education-as-means-of-escape
(2) The Importance of School Supplies. (n.d.). Retrieved from https://www.trmonline.org/news-blog/feature-articles/81-the-importance-of-school-supplies
(3) School supply impact report. (2017). Retrieved from https://www.kinf.org/wp-content/uploads/2018/05/2017-KINF-Impact-Report.pdf
Organization and Participation
I. Influence in the public sector — Conceptual Indicator
A. Oftentimes, issues in the community may only be able to be addressed by the proper authorities. In poorer communities especially, if infrastructural problems exist then it is very difficult for individuals to solve them as they tend to be expensive solutions. For example, potholes in roads require special tools to fill, that the community may not be able to afford or have the skills to use. The UK indicators emphasize the ability and knowledge of individuals to contact authorities given issues within the community, while the New Orleans indicators operate on the assumption that an individual would and should make changes in the community. We decided to use the UK indicators as the wording was more applicable. In Armenia, 86% of the population had not attended a public meeting, 93% had not signed a petition or a demand/request, and 47% believe that the government should not trust public opinion polls. Politically, the country tends to believe that it’s domestic politics are going either in the wrong direction or is not changing for the better, with 78% believing this.1 However, if people are not attending available public meetings, or signing petitions, they may not know that they have those options. Armenia is governed by a Unitary Parliamentary Republic system, meaning there is a Prime Minister, head of government, and a President, head of state.2 Recently, the Velvet Revolution showed that public influence and protests can achieve substantial change.3 Blaming a lack of education on how to advocate in the public sector is how we justified this indicator. 
1. Green: In my household, when we see problems in our community, we
know who to talk to including local authorities.
2. Yellow: In my household, we do not take action to solve problems in our community. We only participate if someone else organizes it.
3. Red: In my household, we do not know how to contact local authorities or we think there's no point in getting involved because nothing ever changes.
a) Citations: 
(1) Caucasusbarometer.org. (n.d.). Retrieved from https://caucasusbarometer.org/en/cb2017am/codebook/ 
(2) Helix Consulting LLC. (2019). The Government of the Republic of Armenia. Retrieved from http://www.gov.am/en/ 
(3) Velvet Revolution and Political Developments in Armenia. (2018, September). Retrieved from http://epfarmenia.am/sites/default/files/Document/Armenia_Briefing_Book_Velvet_Revolution_and_Political_Developments_September_13_2018.pdf

II. Participation in religious/ Self-help groups — Conceptual Indicator
A. Because it is a Conceptual Indicator, participation in groups was included in both the UK and the New Orleans sets. However, the UK indicators focus on the broader idea of group participation, while New Orleans focuses on religious and self-help groups. We chose to use the New Orleans indicators because Armenians place a significant amount of emphasis on their religion. About 92 percent of the population of 3.1 million are associated with the Armenian Apostolic Church (AAC), the recognized national church.1 Further, being a part of a group of like-minded people provides a support system that is very necessary for the well-being and happiness of individuals.1 
1. Green: In my household, we frequently participate in religious or self-help activities. We are an active part of a community that supports us.
2. Yellow: We attend religious services or self-help groups, but we are not actively involved in the community.
3. Red: We are not involved in any self-help or religious groups. We do not have a support group in our lives outside of the family.
a) Citation:
(1) US Department of State. (2017). International Religious Freedom Report for 2017. Retrieved from https://www.state.gov/j/drl/rls/irf/religiousfreedom/index.htm#wrapper

III. Conflict resolution — Suggested Indicator
A. Conflict resolution is a very important indicator to include because it is a basic skill that every person should have. Conflict can occur for a number of reasons, including “lack of clarity with expectations or guidelines, poor communication, lack of clear jurisdiction, personality differences, conflicts of interest, and changes within the organization”.1 Left unattended, a conflict may result in an increase in antagonism and overall negatively affects relationships between people, so being able to take responsibility for resolution of the conflict is necessary. The benefits of conflict resolution include: building relationships, leads to goal achievement, enhances commitment, and generates new insights.2 Ultimately, it leads to self development.
1. Green: When my household sees problems, we assert ourselves when needed and we are not afraid to speak up. Problems are addressed positively and are not avoided.
2. Yellow: When we see problems in our house or community, we usually do not do anything about them or are usually unsure of how to solve them.
3. Red: In my household, when we see problems, we usually avoid responsibility or expect others to solve the problem. 
a) Citations:
(1) Conflict Management: Difficult Conversations with Difficult People. (2013, December). Retrieved from https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3835442/
(2) The Benefits of Conflict Resolution. (2017, April 30). Retrieved from https://www.conovercompany.com/the-benefits-of-conflict-resolution/
IV. Voting and civic engagement — Suggested Indicator 
A. While the UK and New Orleans indicators are similar, the UK ones are much more general in that they only regard voting. We chose to use the New Orleans indicators, as they mention civic engagement (such as protesting), which we discovered is more relevant to Armenians than just voting. Last year, Armenians in Yerevan protested the former president’s bid for prime minister, demonstrating the importance of civic engagement.1 78% of respondents to the Caucasus Research Resource Center responded yes when asked if they voted in the Parliamentary elections in 2017.2 Most of the nation is registered to vote, as anyone over the age of 18 is eligible, which is around 2.6 million people.3 Out of this number, 60% percent turnout to vote on average.3 Voting and civic engagement is how a citizen’s voice is heard, and is a right for every adult, therefore if a citizen is not exercising this right, it shows impoverishment. 
1. Green: In my household, we vote in most elections, including local elections. We may also participate in other kinds of civic engagement, like attending a town hall or protesting.
2. Yellow: We sometimes vote or engage in other types of civic involvement like protesting, but only when we see a problem.
3. Red: We do not participate in voting, protesting, or other civic engagement activities.
a) Citations
(1) Armenian Service. (2018, April 19). Armenian Opposition Protests Resume Despite Calls For Dialogue. Retrieved from https://www.rferl.org/a/armenia-protests-yerevan-government-building-sarkisian-cabinet/29176265.html
(2) Caucasus Research Resource Center. (2017). Caucasus Barometer 2017 Armenia. Retrieved from https://caucasusbarometer.org/en/cb2017am/VOTLELE/
(3) Electric Guide: Democracy Assistance and Elections News. (2019). Country Profile: Armenia. Retrieved from http://www.electionguide.org/countries/id/12/
(4) Office for Democratic Institutions and Human Rights. (2017, April 2). OSCE/ODIHR Needs Assessment Mission Report. Retrieved from https://www.osce.org/odihr/elections/armenia/293546?download=true
Self-Awareness and Motivation
I. Autonomy — Conceptual Indicator
A. Autonomy is defined in the context of the Poverty Stoplight as “the ability of a person to maintain control over key decisions and aspects of their life.” The New Orleans indicators use the phrase “Ability to make decisions” rather than autonomy, and are also centered around the individual. We preferred the UK indicators as they were centered around ability to make decisions in the context of the household, rather than the individual. Autonomy is inherently necessary for the well-being of individuals, as every person naturally desires control over their own lives and the decisions that affect them. Lacking such control can cause discontent and is vital for the satisfaction of psychological needs.1  
1. Green: In my household, we are all involved in decision-making processes and have a voice in them. Everyone makes decisions independently in the areas that affect them directly.
2. Yellow: Only some members of my household are decision makers and restrict input even when the matter affects someone directly.
3. Red: In my household, one person makes the decisions and the rest have to live with it.
a) Citation
(1) Wiley Online Library. (2011, December 23). Self‐Determination Theory: The Importance of Autonomy to Well‐Being Across Cultures. Retrieved from https://onlinelibrary.wiley.com/doi/abs/10.1002/j.2161-1939.2011.tb00103.x

II. Awareness of needs: Life Map — Conceptual Indicator
A. Both the UK and New Orleans utilize this indicator, as it is Conceptual and therefore required to keep. The only real difference between the two sets of the indicators is the focus on the individual by New Orleans, rather than the household. This indicator places importance on families having short-, medium-, and long-term goals to achieve for their futures. Families’ needs go beyond just food and shelter, and having goals can help them realize those needs and better their futures. By goal setting, they are more likely to achieve the things in life that are important to them, feel like they are in greater control of their lives, and strengthen the families ability to function and live their dreams.1 There is little to no data that confirms or denies that this is applicable to Armenia, therefore through our personal interviews we will have to determine the relevancy and justify that our levels are appropriate. However this is a conceptual indicator, so we would need to have concrete proof that this is not applicable to alter or change.
1. Green: In my household, we usually reflect on our present situation, and imagine how it could be different. We have short, medium, and long term goals for our future.
2. Yellow: In my household, we can imagine where we want to be in the future but not sure how to get there, if at all.
3. Red: In my household, we can't imagine changing things or we would like things to be different but we do not see a point.
a) Citations:
(1) Building Strong Families--Setting Goals. (2017, May 16). Retrieved from http://extension.missouri.edu/bsf/goals/

III. Self-confidence and self-esteem — Conceptual Indicator
A. This indicator is Conceptual, and therefore required unless proved otherwise, and both the UK and New Orleans use it. We chose the UK indicators over the New Orleans ones because the former placed emphasis not only on self-esteem, but also leaving comfort zones. Having the confidence to step outside of comfort zones is necessary for a family to confront future issues.  
1. Green: Most or all of the family have strong levels of self-confidence and self-esteem in a variety of situations.
2. Yellow: Some but not all of my family have good self-esteem or self-confidence but in general, don’t like being out of our comfort zone
3. Red: Most of our family finds it difficult to be self-confident and we lack self-esteem; we do not enter situations out of our comfort zone.
a) Citations:
(1) To live in Armenia means to have self-esteem! (2017, December 8). Retrieved from http://repatarmenia.org/en/engage/inspiration/a/to-live-in-armenia-means-to-have-self-esteem
 
IV. Emotional-affective awareness — Suggested Indicator
A. Emotional-affective awareness is addressed by both the UK and New Orleans, in very similar manners; they are generally the same concept, just with different wording. They both emphasize the importance of recognizing emotions of oneself and others and being able to control emotional responses. Impulse control and considering the consequences of actions contribute to better self-control. Having better self-control can improve relationships with others, self-esteem, academic and work-related performance.1 The Armenian Genocide has heightened nationalism for the population, as it was a major event that brought all Armenians together and continues to be remembered. Many Armenians either were personally affected by the genocide, or feel the remnants of past generations that were.2 Overall, this is an indicator that should be applicable worldwide, as it shows control over oneself. There is little data to support how Armenians specifically control their emotions, or what areas they may struggle in, therefore through interviews we will have to gauge if there is a better way to define the levels. 
1. Green: People in my household can identify their emotions and those of others. They are able to control their emotional responses in a wide range of situations and understand the consequences of their actions to themselves and others.
2. Yellow: People in my household can sometimes identify their emotions or those of others, and control their reactions. Under stress or when facing a problem, they might close up emotionally or act impulsively.
3. Red: People in my household do things without thinking of the consequences to themselves and others.
a) Citations
(1) Wiley Online Library. (2008, October 9). High Self‐Control Predicts Good Adjustment, Less Pathology, Better Grades, and Interpersonal Success. Retrieved from https://onlinelibrary.wiley.com/doi/full/10.1111/j.0022-3506.2004.00263.x 
(2) Academia. (n.d.). Emotions and Nationalism: Armenian Genocide as a Case Study. Retrieved from https://www.academia.edu/36665240/Emotions_and_Nationalism_Armenian_Genocide_as_a_Case_Study

V. Entrepreneurship — Suggested Indicator
A. Both the UK and New Orleans utilize this indicator, focusing on households proactively seeking solutions to problems they are faced with. We chose to use the New Orleans indicators because they are more specific and discuss not only achieving goals, but also creativity in problem-solving and being successful. The UK indicator only emphasizes reaching goals. Creatively approaching issues and having the motivation and commitment to achieving goals are necessary skills. 9.3% of the Armenian population was self-employed as of 2016, broken further down into 10.3% of the urban population and 7.2% of the rural population.1 This isn’t a substantial portion of the population, but it shows that it exists. In comparison to the neighboring South Caucasus countries, Armenia had the highest level of entrepreneurial activity.2 Based on observations from visiting outside of Yerevan, it is typical practice to sell goods on the side of the road, or by tourist sites. Entrepreneurship isn’t just solving the issue of lack of income, in the case of self-employment, but also speaks to being able to advocate for oneself and begin to problem solve. There is a gap in data supporting how Armenians tend to problem solve with entrepreneurship beyond a lack of income, but since it is a way of income it’s justified we keep it. 
1. Green: In my household, we are entrepreneurial, proactive, and try to seek solutions to reach our goals in all areas of our lives. We are creative in problem-solving and committed to success.
2. Yellow: We are sometimes entrepreneurial, but sometimes we quit on our projects halfway through.
3. Red: In my household, we are usually conformists. We do not typically set out on our own to solve problems in creative ways. We do what others tell us to do.
a) Citations: 
(1) Part 2 - Armenia: Household Income, Expedentirues and Basic Food Consumption. (n.d.). Retrieved from https://www.armstat.am/file/article/poverty_2017_english_3.pdf
(2) The World Bank. (2013, August 29). Fostering entrepreneurship in Armenia (English). Retrieved from http://documents.worldbank.org/curated/en/462221468008429321/Fostering-entrepreneurship-in-Armenia

VI. Family violence — Suggested Indicator
A. The UK discusses family violence while New Orleans uses Violence against women. While similar, they are different indicators completely. Family violence includes not only violence against women, but also against children. Domestic violence is a major issue in Armenia, as there are very few means of escape, including access to shelters. Further, police intervention in domestic matters is minimal.1 Interdependent family is a defining characteristic of Armenian identity, and there is a deeply rooted social attitude that sees violence against women specifically as a “family matter”, meaning they tend not to disclose it to anyone.2 The government has also received criticism for not protecting women's rights, or wording laws to not fully protect women. Armenian families identify their communities as prioritizing family, love and protection of children, kindness, hospitality, and dutifulness to family and friends.2 Armenians say the prioritize family, yet as of 2005, about 25% of the female population and 35% of the male population believed a husband is justified in hitting or beating his wife is she does at least one of the following: burns the food, argues with him, goes out without telling him, neglects the children, or refuses to have sex with him. This was surveyed with individuals aged 15-49. This tends to be a higher percentage in rural areas versus urban.3 The justification of abuse shows that this is an issue that needs to be explored in Armenia. To not have the knowledge that abusing people is morally wrong, so an individual partakes in instances of violence, shows that they’re impoverished in this indicator. While there is a gap in data collection on the abuse of men in Armenia, children also suffer from violence or abuse. The types of abuse include: neglect, psychological abuse, physical abuse, or sexual violence.4 It is challenging to collect statistical data on the number of children that are abused in Armenia, as they are the subject matter of the “closed system” of family relations, meaning people are not willing to discuss this. Therefore, we believe it will be challenging to receive honest answers about this indicator, so we have tried to phrase it so it takes away any shame that one would feel from answering honestly, and rather just measures if it happens or not. 
1. Green: Physical, sexual, economic or emotional abuse does not happen in my household.
2. Yellow: In my household, there have been some instances of violence but they've been addressed.
3. Red: In my household there are instances of violence and no action has been taken.
a) Citations
(1) Armenia: Little Protection, Aid for Domestic Violence Survivors. (2018, January 19). Retrieved from https://www.hrw.org/news/2018/01/12/armenia-little-protection-aid-domestic-violence-survivors
(2) Domestic Violence and Armenian Traditions. (2017, December 22). Retrieved from https://acnis.am/en/ambion/13-2017-en
(3) Women's Empowerment and Demographic and Health Outcomes. (n.d.). Retrieved from http://evaw-global-database.unwomen.org/-/media/files/un%20women/vaw/full%20text/asia/demographic%20and%20health%20survey%202005/armenia%20%202005%20dhs%20survey%20%20womens%20empowerment.pdf?vs=1020
(4) UNICEF. (2003). Violence against children in the republic of Armenia. Retrieved from https://www.un.am/up/library/Violence%20Against%20Children%20in%20the%20RA_eng.pdf 

VII. Moral conscience — Suggested Indicator
A. The UK utilized this indicator, while New Orleans did not. Moral conscience is defined in the UK indicator as “the ability to make appropriate decisions, respecting people, the family, and the community.” Consciousness is an important and necessary quality that a living thing must have to grant moral concern. It is beyond just an individual level, but understanding how your decisions impact the larger community.1 By putting the greater community ahead of their own self-interests, a family can be considered of high moral conscience as those decisions would include respect for people, their own family, and the entire community, meaning good intentions were the reasoning behind the decisions. If one makes decisions solely on what would be acceptable in their community, the decisions may not have the best intentions. For example, if a community lacks respect for a certain demographic of people, the decision the individual is likely to make will not be respectful towards this demographic. Finally, if an individual is making decisions solely to benefit themselves or their family, it could lead to corruption and poor moral choices that aren’t respectful of the entire community.2 In Armenia, data supports that communities tend to lack respect for drug addicts, homosexuals, criminals, and people following a different religion than their own.3 Additionally, the public tends to be against people who justify abortion, getting a divorce, and cheating on ones spouse.3 These people are likely to not be taken into account when a decision is made. 
1. Green: Our household makes decisions that respect people, the family, and the community.
2. Yellow: Our household makes decisions that are heavily influenced by what is accepted in the local neighborhood.
3. Red: Our household makes decisions that just benefit us. We do not think about the impact on others.
a) Citations:
(1) Modern Moral Conscience. (n.d.). Retrieved from https://philarchive.org/archive/OSHMMC
(2) Duquesne University: Duquesne Scholarship Collection. (2014). Conscience and Community: Exploring the Relationship between Conscience formation and Systemic Corruption (in Nigeria). Retrieved from https://dsc.duq.edu/cgi/viewcontent.cgi?article=1528&context=etd
(3) Caucasusbarometer.org. (2017, October 27). Retrieved from https://caucasusbarometer.org/en/cb2017am/
 
VIII. Willingness/desire to develop skills and knowledge — Suggested Indicator
A. This indicator is only utilized by the UK, placing an emphasis on desire to continue learning. Having a desire to develop skills and learn new things is important for personal development and becoming more engaged. A 2017 Caucus Barometer Survey said that 66% of people who were unemployed that responded to the survey had no desire to obtain a job.1. 41% of respondents had no knowledge of computers, with an additional 20% only having basic knowledge.2 The common belief as well is that connections is the most important factor at obtaining a job (33%), while education comes in second (20%) and professional abilities or work experience come in fourth (8%).3 Based off of this, skills and knowledge aren’t believed to be a big factor in obtaining a job, nor is there much motivation to want to further them, especially if one is unemployed. Armenia was also a Soviet state, where they were under communist rule and everything was distributed equally amongst them, including jobs.4 There was no need to motivate oneself to be more advanced than their peer, and that mentality is still seen today, according to personal interviews with Armen for the IDeA Foundation.
1. Green: In my household, we are constantly looking to learn more or improve our existing skills.
2. Yellow: In my household, some are interested in developing new skills and knowledge, but do not actively look for these opportunities or think these are not accessible to them.
3. Red: In my household, we are not interested in developing new skills and knowledge.
a) Citations:
(1) Caucasus Barometer 2017 Armenia. (2017). Retrieved from https://caucasusbarometer.org/en/cb2017am/INTSTJOB/
(2) Caucasus Barometer 2017 Armenia. (2017). Retrieved from https://caucasusbarometer.org/en/cb2017am/COMPABL/
(3) Caucasus Barometer 2017 Armenia. (2017). Retrieved from https://caucasusbarometer.org/en/cb2017am/GETJOBF/
(4) Armenia. (2006, July 5). Retrieved from https://web.stanford.edu/group/ethnic/Random%20Narratives/ArmeniaRN1.4.pdf

Justifications for Deleted Indicators 

Justifications for Indicators Deleted Prior to Arriving in Armenia 
I. High school graduation -- Suggested Indicator 
A. This indicator was only utilized by New Orleans, not the United Kingdom. This means either the United Kingdom removed the existing indicator because it did not apply or New Orleans added the indicator because high school graduation is a concern. In New Orleans, the high school graduation rate was 84.5% in 2017 (Open Data Network, 2017). In 2014 in Armenia, only 82% of the population achieved secondary education, which is Armenia’s equivalence to high school (Republic of Armenia: Reducing Poverty and Improving Shared Prosperity Through Better Jobs, Skills, and Education, 2017). Since the Armenian percentage is lower than that of New Orleans, it is justified to say we will utilize this indicator for the Armenian tool. However, since the content is so similar to the core indicator Children enrolled and attend school the concept will be incorporated within that indicator rather than add an additional suggested indicator.  
1. Green: Everyone in the household over the age of 18 has obtained secondary education, and children in the household are on track to graduate.
2. Yellow: Some members of the household have obtained secondary education, but others have dropped out.
3. Red: No one in our household has obtained secondary education; children are not on track to graduate.
a) Citations:
(1) High School Graduation Rate Data for New Orleans, LA - Graduation Rates on the Open Data Network. (2017). Retrieved from https://www.opendatanetwork.com/entity/1600000US2255000/New_Orleans_LA/education.graduation_rates.percent_high_school_graduate_or_higher?year=2017
(2) The World Bank. (2017, May 24). Republic of Armenia: Reducing Poverty and Improving Shared Prosperity Through Better Jobs, Skills, and Education. Retrieved from http://documents.worldbank.org/curated/en/476801500273475872/pdf/117478-WP-P162262-PUBLIC-WBArmeniaEducationInternalStudyMay.pdf

II. Flood insurance -- Suggested Indicator 
A. This indicator was only utilized by New Orleans, not the United Kingdom. This means either the United Kingdom removed the existing indicator because it did not apply or New Orleans added the indicator because flooding is a concern. In Armenia, flooding is an issue and actually represents 42.9% of disasters reported from 1990 - 2014. In order for an event to be considered a disaster, at least one of the following must occur: (1) Ten (10) or more people reported killed. (2) Hundred (100) or more people reported affected. (3) Declaration of a state of emergency. (4) Call for international assistance (Armenia Disaster & Risk Profile, n.d.). While, there are many different insurance companies who provide property insurance coverage, only few of them include flooding in the basic property insurance package, if at all.2 After conducting research on flood insurance in Armenia, we decided that this indicator could fall into the existing insurance indicator, therefore it was omitted.
1. Green: We are homeowners and we have flood insurance, or we are renters and we have renter’s insurance.
2. Yellow: We are homeowners and do not have flood insurance, or we are renters and do not have renter’s insurance.
3. Red: I do not know if our belongings are covered in case of a flood.
a) Citations:
(1) Armenia - Disaster & Risk Profile.net. (2014). Retrieved from https://www.preventionweb.net/countries/arm/data/
(2) Types of Insurance in Armenia. (2018, August 7). Retrieved from http://repatarmenia.org/en/practical-info/education-healthcare/a/types-of-insurance-in-armenia

III. Victim of Crime (frequency) -- Suggested Indicator 
A. This indicator was only utilized by the New Orleans set. This is likely because New Orleans, Louisiana is ranked as the fourth most dangerous state within the United States. In 2011 there were 16,761 crimes in New Orleans. These crimes included 200 murders, 163 forcible rapes, and 14,013 property crimes . Currently, New Orleans murder rate is 57.6% per 100,000 individuals making this the highest murder rate among cities in the United States with a population of 100,000 or more.2 Meanwhile, Armenia has a murder rate of 1.8 people per 100,000 individuals with only 54 murders since 2012.1 From these statistics, our team decided it is unlikely this indicator would be valuable in identifying factors of impoverishment in Yerevan, causing us to delete it. 
1. Green: I have not been a victim of crime in the last 5 years.
2. Yellow: I have been a victim of crime at least once in the last 5 years.
3. Red: I am frequently a victim of crime.
a) Citations:
(1) Crime in Yerevan. (2019). Retrieved from https://www.numbeo.com/crime/in/Yerevan
(2) New Orleans Crime Rates and Statistics. (2019, March 27). Retrieved from https://www.neighborhoodscout.com/la/new-orleans/crime

IV. Victim of Crime (Severity) -- Suggested Indicator  
A. This indicator was only utilized by New Orleans Louisiana. This is likely because New Orleans, Louisiana is ranked as the fourth most dangerous state within the United States. In 2011 there were 16,761 crimes in New Orleans. These crimes included 200 murders, 163 forcible rapes, and 14,013 property crimes.2 Whereas in Yerevan, Armenia the most common form of crime is corruption and bribery, a crime that is not considered violent.1 For this reason, our team decided to remove this indicator is that it would not assist us in identifying factors that can cause impoverishment in Yerevan.  
1. Green: I have not been the victim of a crime.
2. Yellow: I have been the victim of a nonviolent crime, like theft or trespassing.
3. Red: I have been the victim of a violent crime like assault.
a) Citations:
(1) Crime in Yerevan. (2019). Retrieved from https://www.numbeo.com/crime/in/Yerevan
(2) New Orleans Crime Rates and Statistics. (2019, March 27). Retrieved from https://www.neighborhoodscout.com/la/new-orleans/crime

V. New Orleans Indicator:
A. Housing and Infrastructure: Incarceration Status (SI)
1. This indicator was utilized by the New Orleans set of indicators and not the United Kingdom set. This is because New Orleans, Louisiana has the highest per capita incarceration rate in the United States. For every 100,000 individuals, 816 are in prison, a statistic that is nearly double the national average.1 In comparison to other nations, the state of Louisiana has an incarceration rate that is nearly five times the country of Iran’s, six times higher than Armenia’s and twenty times higher than Germany’s.2 In Armenia, incarceration rates aren’t an issue, but they are rising. The number of people being held in prison has risen 38% within the last decade. For every 100,000 individuals, approximately 130 are incarcerated.3 Our team decided to remove this indicator because although it is a rising issue, it has not been as prevalent as other issues within Yerevan. If this issue comes up within our interviews though we are prepared to reinstall this indicator and utilize the same levels are the New Orleans set, because Armenia’s incarceration rates are rising. 
a) Green: No one in our household has ever been incarcerated.
b) Yellow: At least one member of our household has been incarcerated, but they have been able to find the employment and services to move forward.
c) Red: At least one member of our household has been incarcerated and they have been unable to find the necessary employment or social services when they returned home. 
(1) Citations:
(a) The Associated Press. (2017, March 17). Louisiana has the highest incarceration rate in the nation. Retrieved from https://neworleanscitybusiness.com/blog/2017/03/17/louisiana-has-the-highest-incarceration-rate-in-the-nation/
(b) Louisiana is the world's prison capital. (2012, May 13). Retrieved from https://www.nola.com/crime/2012/05/louisiana_is_the_worlds_prison.html
(c) Bulghadarian, N. (2017, March 14). Report Reveals Increase In Armenian Prison Population. Retrieved from https://www.azatutyun.am/a/28369245.html

VI. United Kingdom Indicator:
A. Housing and Infrastructure: Access to Shops and Services (SI)
1. This is a Suggested Indicator, that was utilized by the United Kingdom and not New Orleans. This indicator was created to assess whether the impoverished are able to easily access stores and local services, an issue that normally arises in developing nations. Impoverished households tend to be located in rural locations, where the households cannot afford their own form of transportation and public transportation is scarce. Having the ability to access transportation is essential for sustainable environmental growth and is a major determinant of economic status and welfare.1 Our team decided not to keep this indicator because we will be focusing on impoverishment in Yerevan, Armenia’s capital. In Yerevan stores and services are in walking distance, making this an issue we will most likely not see. If it does come up in our interviews we plan to keep the United Kingdom levels for it, to identify whether impoverishment in Armenia is affected by such circumstances. 
a) Green: We can reach the shops and services we want all the time (e.g. food shops, hardware store, banks, hairdresser etc.)
b) Yellow: Sometimes the shops we want to use are too difficult to get to (affordability, location etc.)
c) Red: We often can’t get to the shops we want (too far away, too expensive etc.)
(1) Citations:
(a) (PDF) Measuring Rural Accessibility in the GIS environment: Case study of Armenia. (2007, June 23). Retrieved from https://www.researchgate.net/publication/325630508_Measuring_Rural_Accessibility_in_the_GIS_environment_Case_study_of_Armenia
VII. Violence against women — Suggested Indicator
A. This indicator was utilized by the New Orleans set while the United Kingdom used family violence within their indicator set. As a team we decided to keep the family violence indicator and remove the violence against women indicator, being that domestic violence within families is prevalent within Armenia. Since 2010 approximately sixty women died due to domestic abuse and over 2,000 domestic violence cases were registered annually with 5,000 phone calls made to the Armenian violence hotline service for domestic abuse sponsored by the Coalition to stop violence against women in Armenia.2 These statistics supported our decision in removing this indicator and instead incorporating violence against women within the family violence indicator. 
1. Green: In my household, we are in healthy relationships, and we are not abused mentally, emotionally, physically, or sexually. We feel safe, happy, and loved.
2. Yellow: I know someone in a relationship where they are not physically or sexually abused, but are emotionally or mentally abused. They are not in immediate danger, but they are unhappy and often feel put down and unloved.
3. Red: I know someone in a physically or sexually abusive relationship. They sometimes fear for their personal safety.
a) Citation:
(1) Armenia. (n.d.). Retrieved from http://evaw-global-database.unwomen.org/en/countries/asia/armenia?formofviolence=fac5fe48636e4d3882bbd2ebbf29bd60
(2) Coalition to Stop Violence Against Women. (2019). Coalition to Stop Violence against Women – Coalition to Stop Violence against Women. Retrieved from https://coalitionagainstviolence.org/en/home/
Justifications for Indicators Deleted while in Armenia 
I. Personal Safety -- Conceptual Indicator (CI)
A. This indicator was not utilized by either the United Kingdom nor the New Orleans set of indicators. As a team, we decided to initially utilize this indicator in hopes of assessing the safety of the impoverished. Although Yerevan, Armenia has ranked the 41st safest country worldwide and is relatively free of random acts of violent crime, that does not mean violent crimes never occur (OSAC, Armenia 2018 Crime and Safety Report). After going through our first week of revisions we received feedback stating this indicator was unnecessary within Yerevan but could be useful outside of Yerevan. We were also told this indicator was repetitive because we have another indicator assessing the safety of the households neighborhood. We then decided to combine this indicator with the safety of neighborhood indicator and remove personal safety altogether.
1. Green: None of my family members have suffered acts of physical violence in the last twelve months
2. Yellow: At least one member of my family suffered an act of physical violence in the last twelve months, but it didn´t impact their normal activities or their capacity to go to work.
3. Red: At least one member of my family suffered an act of physical violence in the last twelve months and as a result, that member could not go to work for an entire day or more, or the act of violence caused a death 
a) Citations:
(1) United States Department of State Bureau of Diplomatic Security. (2018, June 8). Armenia 2018 Crime & Safety Report. Retrieved from https://www.osac.gov/Pages/ContentReportDetails.aspx?cid=24233
(2) Quora. (2018, March 6). How safe is Yerevan? Retrieved from https://www.quora.com/How-safe-is-Yerevan
(3) Safety and crime in Yerevan, Armenia. (n.d.). Retrieved from https://teleport.org/cities/yerevan/safety/

II. Awareness of Legal Rights -- Suggested Indicator (SI)
A. This indicator was only utilized by New Orleans in developing their tool and not the United Kingdom. Our team decided to initially keep this indicator after researching crime and authority in Armenia. Louisiana had utilized this indicator because of their substantial incarceration problem. For every 100,000 residents there are 1,052 prisoners.1 In Armenia, this rate is 119 prisoners per 100,000 residents, which for their 2.97 million citizens is a relatively high number.2 Law enforcement should treat everyone with respect and fairly, but in order to know if you’re being treated in this manner, you must know what your legal rights are. In 2016, there were no reports that the government or its agencies committed unlawful killings, no reports of disappearance on behalf of government authorities, and the law prohibits torture and inhumane treatments and punishment.3 However, police abuse during arrest, detention, and interrogation remain a significant problem in addition to poor conditions of facilities. There are no safeguards in place to prevent the mistreatment of individuals. Additionally, fear retaliation causes individuals to not report these abuses.3 This being said we believed this indicator would be an important indicator to have. After our first week of revisions, we received feedback stating this indicator shouldn’t be present. It was requested that if it was kept, to be changed to ‘Awareness of Laws and Benefits’ because it is common that many Armenians are not aware of their rights. We also learned that in Armenia it is common for citizens to choose not to support the authorities due to either a lack of trust or a lack of respect. We quickly discovered this was an indicator that would not be able to produce actionable items because families already have their internal biases, which is why we chose to delete the indicator altogether. 
1. Green: People in my household know their rights. We feel comfortable interacting with authority figures like the police.
2. Yellow: My household knows some of our rights but not all. We do not always feel comfortable interacting with the police or other authority figures. 
3. Red: People in my household do not know their rights.
a) Citations
(1) Louisiana's move to 2nd worst prison rate is nothing to celebrate and nothing to fear | Opinion. (2018, July 13). Retrieved from https://www.nola.com/opinions/2018/07/louisiana_incarceration_rate.html 
(2) World Prison Brief. (n.d.). Armenia. Retrieved from http://www.prisonstudies.org/country/armenia
(3) Armenia 2017 Human Rights Report. (2017). Retrieved from https://www.state.gov/documents/organization/277381.pdf

III. Self-expression — Suggested Indicator
A. Self-expression is addressed by both the UK and New Orleans, but in very different manners. The UK places importance on the household members’ self-confidence to express themselves in the way they dress and their appreciation for the way others dress. New Orleans focuses on art and music in the community and whether or not the household participates. While both have some relevance to Armenia, based on conversations with Armenians at Worcester Polytechnic Institute (WPI), we determined that there is much importance placed on dressing well and appearance so the UK indicator would be more suitable. As of 2015, 61% of respondents to a Gender Barometer Survey conducted in Armenia believed that it is important for an Armenian women to take care of her appearance, while 50% of respondents believed the same for men.1 Through observations in Yerevan, we have found that the population enjoys showing off, whether that’s through luxurious clothing with leather and fur, or through a nice car, reinforcing our belief that Armenians are very aware of their physical appearance.  
1. Green: Everyone in my household has a good perception of themselves and are self-confident about the way they express themselves. We like to dress well and look good. It is also a habit we value in others.
2. Yellow: Some household members admire and/or value people in their way of dressing and appearance but lack the self-confidence to express themselves or feel ashamed when dressing differently.
3. Red: Most household members do not have a good perception of themselves or they do not particularly like to dress well or look good, nor is it something they value in others.
a) Citations:
(1) Center for Gender and Leadership Studies. (2015). Gender Barometer Survey Armenia. Retrieved from https://www.ysu.am/files/Gender%20Barometer.Armenia.English.pdf
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Graph 7.3 - Armenia: Structure of Household Consumption Expenditures in 2013
(Average Monthly per Capita Expenditures)

|7,%ﬂ

35%_—

(percent)

@Food

@Alcoholic drinks

OTobacco

ONon-food products

W Services

~0.6%

Source: /£S5 2013




image2.png
‘Table 7.5 — Armenia: Structure of Household Nominal Consumption Expenditures,

2004, 2008 and 2011-2013
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