Sample Bank of Solutions - One For Each Dimension
Family savings:
· Family savings are defined as the portion of a family’s income that is not spent, but is saved and deposited into a bank account belonging to a legal financial institution to cover future or unexpected needs.
· Green: In my household, we regularly save and we have enough available for emergencies/unexpected events (at least 3 months of essential spending). 
· Yellow: In my household, we have some savings, but we do not actively save.
· Red: In my household, we have never or almost never saved and would not have money for unexpected events.
Potential root causes: 
· The respondent does not have a steady job
· The respondent never learned practical bookkeeping skills
· The respondent may be supporting extended family members making it difficult to save
· The respondent may be supporting family members with a disability making it difficult to save 
· The respondent may be unaware that saving for unexpected occurrences is a practiced skill
Potential solutions: 
· Determine respondents skill sets and assist them in attaining a steady job where they could succeed
· The pilot organization could host a workshop to teach respondents practical bookkeeping skills and educate the respondents on how beneficial have savings is
· Have social workers decipher the respondents' current financial state and determine if there is something the respondent could be doing differently










Eye care:
· The family understands the importance of eye care, has access to it, and knows how to use it. 
· Green: No one in the household has unresolved eye problems and if we do, we have check-ups at least every 2 years.
· Yellow: A member of the household has bad eyesight and has not been to an optician in the last 3 years. Sometimes we go to a free clinic instead of paying for a professional doctor. 
· Red: A member of the household has not visited an optician in more than 5 years, but needs to go. They need glasses but cannot afford them or do not know where to go for support.
Potential root causes: 
· The respondent lacks an understanding of the importance of eye care
· Could be due to a lack of education or innate biases
· The respondent may not have access to the eye doctor
· May not have the necessary transportation/ Too far to travel to 
· The respondent may not have the funds to visit the eye doctor
Potential solutions:
· The piloting organization could contact the Armenian EyeCare Project and collaborate on possible solutions
· Examples: EyeCare book and video game 
· The organization piloting the tool could fund a traveling eye care truck, that could visit the village where the acute issue was identified and assist the local families 
· The organization could host a workshop that would educate the respondents on proper eye care 












Appropriate clothing:
· All members of the family have proper clothing and shoes for all conditions throughout the year (i.e. light shoes for the summer and warm shoes for the winter).
· Green: Members of our household have appropriate clothing for every season, and they can change clothes every day. They also have professional clothing that is appropriate for their jobs. 
· Yellow: Members of our household have appropriate clothing for every season and they can change clothes every day, but we do not all have the professional clothes that we need for jobs (such as scrubs, work boots, suit, and tie). 
· Red: Members of our household do not have enough clothing to change clothes every day or do not have clothing that is appropriate for every season. 
Potential root causes: 
· The respondent cannot afford to have appropriate clothing for every season 
· The respondent does not have access to stores
· May not have the necessary transportation/ Too far to travel to 
· The respondent may not fit into the clothing they have available
Potential solutions:
· The piloting organization could provide clothing from ‘Good will’
· Bring the clothing to the villages for easy access
· The piloting organization can contact Armenian diaspora to work closely with the Salvation Army to provide clothing 
· The piloting organization can provide free transportation to clothing stores on a weekly basis 
· The piloting organization can provide business clothes for individuals in need of clothing for specific events (i.e. an interview) 











Ability to plan and budget:
· The ability to plan and budget implies that the family projects and budgets for their future in writing, in the short, medium, and long term. They also follow these plans.
· Green: My household has a budget and we stick to it.
· Yellow: My household has a budget but sometimes we overspend.
· Red: In my household, we find it hard to manage our finances OR we live hand to mouth.
Potential root causes: 
· The respondent never learned practical bookkeeping skills, causing them to be unaware of how to keep a family budget
· The respondent was never taught how to budget
· The respondent is unaware that saving for unexpected occurrences is a helpful skill
· The respondent may be the only one with a steady income, making it difficult to save 
Potential solutions:
· The pilot organization could host a workshop to teach respondents practical bookkeeping skills and educate the respondents on how beneficial have savings is
· Have social workers decipher the respondents current financial state and determine if there is something the respondent could be doing differently
· Determine respondents skill sets and assist them in attaining a steady job where they could succeed













Voting and civic engagement:
· The adults in the family are registered to vote and usually vote in general and local elections, and/or participate in other forms of civic engagement.
· Green: In my household, we vote in most elections, including local elections. We may also participate in other kinds of civic engagement, like attending a town hall or protesting.
· Yellow: We sometimes vote or engage in other types of civic involvement like protesting, but only when we see a problem.
· Red: We do not participate in voting, protesting, or other civic engagement activities.
Potential root causes: 
· The respondent may not be registered to vote
· The respondent may choose not to regularly vote
· The respondent may not believe in voting or feels as though their input is not important
· Lack of education on voting procedures including: 
· Not knowing how to vote
· Not knowing where to vote 
· Not knowing who to vote for 
· Not knowing the purpose of voting 
Potential solutions:
· The organization could host a workshop to teach respondents practical bookkeeping skills and educate the respondents on how beneficial have savings is
· The organization could host a workshop to explain the impact voting has and may be unaware of the decisions being made
· The organization can help identify the respondent's skill sets and assist them in attaining a steady job where they could succeed
· The pilot organization could host a workshop to teach social workers to decipher the respondents' current financial state and determine if there is something the respondent could be doing differently










[bookmark: _GoBack]Family violence:
· Family violence includes all types of aggression exercised by a family member against another one. This includes: physical (physical violence, sexual abuse, isolation), psychological (emotional abuse: make fun of, ridicule, humiliate) or economic (does not allow you to work or manage your own money, steals money, etc.).
· Green: Physical, sexual, economic or emotional abuse is not a problem in my household.
· Yellow: In my household, there have been some instances of violence but they've been addressed.
· Red: In my household there are instances of violence and no action has been taken.
Potential root causes: 
· The respondent believes domestic abuse is normal and something that is expected within a happy home
· The respondent believes there are not any consequences for domestic abuse and authorities will not take action 
· The respondent is mentally unable and will not accept help
Potential solutions:
· The organization could connect the mother with a support system, such as the Coalition to Stop Violence Against Women 
· In connecting with the the Coalition, the woman can also receive assistance through therapy to better their mental health
· The organization could host workshops for how to approach violent scenarios and provide self-defense courses


