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Abstract
Worcester Regional Food Hub (WRFH) Director, Shon Rainford, wants to use Nexudus, a customer

relationship management (CRM) system, in the WRFH expansion to Union Station. To help facilitate this,

we evaluated User experience with Nexudus and assessed whether the system could manage all of the

WRFH’s billing, scheduling and messaging needs. To assess User experience and the capabilities of

Nexudus, we used a combination of interviews and surveys. We then developed tutorial videos and user

guides to enhance the User experience and streamline the WRFH’s business processes. In the end, the

enhanced Nexudus system at Union Station will offer an easier payment method, a more efficient check-in

system, and an improved communication system that is integrated with Slack,  a platform for team

communication.  
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Appendix	A:	Interview	Preamble
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Appendix	B:	Interview	Introductions	and	Questions
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Appendix	B:	Interview	Questions	and	conclusion
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Appendix	C:	Qualitative	Matrix	of	the	Interview	Responses
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Appendix	C:	Qualitative	Matrix	of	the	Interview	Responses
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Appendix	D:	Survey	Questions	and	Responses	
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Appendix	D:	Survey	Questions	and	Responses	(cont'd)
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Appendix	D:		Survey	Questions	and		Responses	(cont'd)
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Appendix	D:		Survey	Questions	and		Responses	(cont'd)
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Appendix	D:		Survey	Questions	and		Responses	(cont'd)
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Appendix	D:		Survey	Questions	and		Responses	(cont'd)
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Appendix	E:		Guidelines	for	Administrative	use	of	Nexudus	System

Guideline link: 
https://docs.google.com/document/d/1B3FpUE0yv1-I4N_2AUAyipvFgfT5f493IrCNc-XViS4/edit#
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Appendix	E:		Guidelines	for	Administrative	use	of	Nexudus	System(cont'd)
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Appendix	E:		Guidelines	for	Administrative	use	of	Nexudus	System(cont'd)



Supplemental Materials Page18

Appendix	E:		Guidelines	for	Administrative	use	of	Nexudus	System(cont'd)
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Appendix	F:	WRFH	User	Guideline	for	Commercial	Kitchen	Users

WRFH Nexudus Website :  https://worcesterfoodhub.spaces.nexudus.com/?public&

Slack User Guideline: https://slack.com/help/articles/360059928654-How-to-use-Slack--your-quick-start-guide
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Appendix	F:	WRFH	User	Guideline	for	Commercial	Kitchen	Users(cont'd)
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Appendix	F:	WRFH	User	Guideline	for	Commercial	Kitchen	Users(cont'd)



Supplemental Materials Page22

Appendix	G:	Nexudus	Helpline	Questions
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Appendix	H:	Interview	tracking	sheet
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Appendix	I:	WRFH	User		Guide	Video

https://youtu.be/Mj5nv4M-Oiw

https://wpi0-my.sharepoint.com/:v:/g/personal/rlambert_wpi_edu/ETUJrUt9kmlKs88-ebycA0QB37u_Bsy6NBhttV-xEFBwrQ

