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We would like to acknowledge the Traditional 
Owners, the Wurundjeri and Boon Wurrung of 
the Kulin Nation and pay our respects to their 
Elders, past, present, and emerging.
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View in Power BI

https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint
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➔ Adults with children and adults without children 
experience the museum differently

➔ Belonging is a condition that must be met to reach 
other outcomes of a visit

➔ How visitors connect to something bigger is 
dependent on the museum

➔ Education is a prevalent theme and ties into 
wellbeing

WHAT THE DATA SUGGESTS
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Alone, other 
adults With kids

Connected to 
those I came withImportant to me

Belonging

I feel connected to something bigger than me

Immigration Scienceworks Melbourne

Common humanity, 
multiple cultures

Expanding universe, 
technology

Depth of time

Learning & well-
being
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“[The museum] breaks down prejudices and ignorance and promotes tolerance 
and acceptance through education and that we are all actually the same”

— Immigration Museum Visitor
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VISITOR 
INSIGHTS



https://app.powerbi.com/groups/me/reports/bc9515a8-c796-4b2d-aa4e-d824d72a3cee/?pbi_source=PowerPoint


VISITOR INSIGHTS

1. Interactivity
2. Representativeness
3. Accessibility
4. Awareness
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VISITOR INSIGHTS
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A lot of things here that are interesting for kids 
but not for older generations….kids might not 

really understand what they're getting out of it 
and move on and only see it as an activity not 

learning.
- Scienceworks Visitor

INTERACTIVITY



VISITOR INSIGHTS
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Not only reflecting the British culture but from 
major 10 or 20 cultures and make a room for each 
country.

- Immigration Museum Visitor

REPRESENTATIVENESS



VISITOR INSIGHTS
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More technology … headphones, self guided tours, 
accessible for hearing problems, language 

barriers.
- Immigration Museum Visitor 

More languages for people travelling … it would 
nice for them to be able to understand everything.

- Melbourne Museum Visitor

ACCESSIBILITY



VISITOR INSIGHTS
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I think the entrance isn't great it's like a hotel and 
the entrance could be more engaging. 

- Immigration Museum Visitor

More advertisement on what’s in the exhibits, for 
general access not just ticketed stuff. 

- Melbourne Museum Visitor

AWARENESS
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PROMOTE VISITOR 
COLLABORATION

BROADEN LANGUAGE 
OPTIONS

DELIVER MEANINGFUL 
& IMMERSIVE 
EXPERIENCES

EXPAND MESSAGES 
TO SHOW THE 
DELIVERY OF 

INTRINSIC BENEFITS

BUILD ON THE 
UNDERSTANDING OF 

THE INTRINSIC 
BENEFITS OF 
MUSEUMS
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REFRAME HOW 
INFORMATION IS 
AVAILABLE UPON 

ARRIVAL



Does anyone have any questions?

Contact: gr-melmuseum@wpi.edu 

A special thank you to Carolyn Meehan, 
Aarti and Ryan Madan, and the rest of 
Museums Victoria staff who has helped us 
along the way

THANK YOU
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⎯ Presentation template by Slidesgo
⎯ Icons by Flaticon
⎯ Infographics by Freepik
⎯ Slide 4 Image : "Scienceworks" by Rich Renomeron is licensed under CC BY-NC-

ND 2.0.
⎯ Slide 11 Scienceworks Image : "Scienceworks" by sobriquet.net is licensed under 

CC BY-NC-SA 2.0.
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