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General Overview

Abstract

e Develop recommendations for a
mobile application based on the
tour made last year

e Advance the mission of the Sir
Arthur Sullivan Society




Who Was Sir Arthur Sullivan?

Introduction

e 13 May 1842 - 22 November 1900
e The London English Composer

e Wrote
o 19 operas
o 158 services, hymns, songs
o 18 orchestral chamber works

Sir Arthur Sullivan 3



Paper Walking Tour 2013

Introduction
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e Developed a paper
walking tour
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Case Study: Tower Explorers

Background

e 2012 IQP

e Tower of London
Application Prototype

e Application survey

Palace Explorers Program for
Families at the Tower of London




Case Study: Venice Noise

Background

= 4l

e 2011 IQP VENICE NOISE

e Built an application to aid the ,@4
Venice noise website

e Brainstormed application use
cases for evaluation




Application Design Research

Background

e Design Guidelines
o Appropriate use of color, text, icons appropriately
o Error-tolerant design for chaotic environments

e Walking Tours
o Limited length and duration
o “Front-loaded” Interaction
o Small groups of people



Review of Mobile Applications

Methodology

Application Evaluation
¥

* Required

e Reviewed 30 applications

e Rated for
o Satisfaction
o Aesthetics
o Usability
o Information

Application Evaluation Survey 8



Methodology

Did the application have...
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Methodology

On a scale of 1 (worst) to 5 (best), how would
you rate the application on...

Aesthetic Quality of Applications Application Usability

5 4 3 2 1 5 4 3 2 1

Aesthetic Rating (5 High) Usability (5 is Easily Usable)
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Methodology

How would you rate the application on...

Information in the Application (5 Very Informative) How Well the Application Ran (5 Smoothly)

Application Information Application Performance
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Methodology

On a scale of 1 (unsatisfied) to 5 (high satisfaction),
how would you rate the application on...

Overall Satisfaction
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Best Mobile Applications

Methodology
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Best Mobile Applications

Methodology

e A Closer Look in the Art

Institute of Chicago
o Satisfaction
o Aesthetics
O Usablhty Vasily K;mdir{sk}
o Information A ke — MODERN ART

Improvisation No. 30

(Cannons) FLOOR PLAN

1913
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WFAX ) VIEW Kandinsky in His Own
B¥s Words




Methodology BeSt MOblle Appllcatl()ns

e Soho Stories

o Satisfaction

o Aesthetics —
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Develop Online Survey

Methodology

e Survey based on prior results
o Evaluations
o Interviews

In which country do you reside?

e Used Qualtrics to distribute  BEEEES

@ None of the above

. O p e n e d O n 3 Ju n e Would you be interested in taking a walking tour of Sir Arthur Sullivan, should you visit London?

5. Very Interested 4 3 2 1. Notatall interested
[ [ [ J [ J ([ ]

Would you be interested in taking the walking tour in the form of a mobile application?
5. Very interested 4 3 1. Notatall interested

Qualtrics Survey 13



Interviews With SASS

Methodology

e Conducted semi-structured

interviews with members of
SASS including

o Doreen Harris

o Elaine Richardson

o Chris Richardson

o Robin Gordon-Powell

Sir Arthur Sullivan Society 14



Interview Responses

Results

e Goals

o Use as publicity and educational tool

o Target younger audiences, new demographics
e Implementation

o Planner vs. Explorer tour

o Virtual tour
o SAS’s Life Game
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Qualtrics Responses

Results

Interest in Application
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Qualtrics Responses

Results

Country of Residence

Mobile Device Availability  Urited kingdorn
o M United States
60% Australia
50%
40%
30% Access to a Data Connection
20%
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phone tablet
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Paper Prototype

Results

e Hand drawn storyboard of
the application

e Tool for developing ideas




Digital Prototype

Conclusion

2 6:15PM 2 6:15PM 2 6:15PM 70% W)

How to Use Take the Tour Take the Tour

Welcome to the interactive walking
tour about the life and works of Sir
Arthur Sullivan developed by the Sir
Arthur Sullivan Society.

Instructions

B

- Your location is represnted by
the small blue dot

-The blue line is the recomended
path for the walking tour

- In order to find out more infor-
mation on a specific location tap
on the marker

- To see a list of all of the sites
click on the list button in the
upper right hand corner of the
screen

\”J w Start




Digital Prototype

Conclusion

2 6:15PM 70% W 2 6:15PM 70% W)

The Palace Theatre The Palace Theatre

tions were recieve for the 1,976 seats
available. At the end of the first act
many in the auditorium were asked to
leave becasue of the dangerous crush.

Related Links
http://www.palacetheatrelondon.org/

Related Works
@&mmﬁ

- = —=
The Palace Theatre

D’Oyly Carte gave shape to his
dream and built the Royal English Opera
House which, as the Palace Theatre, has
survived to this day, its facade virtually
unchanged. Designed by Colcutt and
Holloway, the new theatre was built in
three tiers of red Ellistown brick and
Doulton terra-cotta, with arcaded win-
dows and deep balconies. Every avail-
able luxury was laished on the interior
furnishings and the latest stage
machenery was installed. D’Oyly Carte
comissioned Sullivan to write a new
work for the grand opening. The opera,
Ivanhoe consisted of three acts W|th




Conclusion

Conclusion

e Demonstrates need for Application
e Provides a framework for application

e Next Steps
o Outside Vendor

mubaloo
Red C
« The App Business

o Potential IQP or MQP
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Questions?
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