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Worcester Polytechnic Institute

Of the 9 million people living with a mental health issue in 

Australia in 2014, 54% did not receive mental health care. 
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Australian Institute of Health and Welfare. (2017a). Mental health services in australia. Retrieved from 

https://www.aihw.gov.au/reports/mental-health-services/mental-health-services-in-australia/report-

contents/summary/prevalence-and-policies ; Black Dog Institute. (n.d.). Facts and figures about mental 

health. Black Dog Institute. 



Worcester Polytechnic Institute

The previous Worcester Polytechnic Institute (WPI) group who worked with VCPS 

earlier this year focused on ways to reduce mental health stigma in Melbourne.
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Figure 1: I See a Psychologist Final Report. (2017). I See a Psychologist: Reducing Stigma 

through Normalizing Mental Health Care in Australia. Retrieved from 

https://web.wpi.edu/Pubs/E-project/Available/E-project-050117-

030456/unrestricted/I_See_a_Psychologist_Final_Report.pdf



Worcester Polytechnic Institute

Goal

The goal of this project was to improve knowledge of, and access to, 

mental health care in regional Australia, by making evidence based 

recommendations for VCPS’ telecommunication service, Chinwag.
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Worcester Polytechnic Institute

Telehealth is the use of telecommunication services to provide 

telemedicine, medical education, and health education over a distance.
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Telehealth Victoria. (2017). Telehealth victoria community of practice. Retrieved 

from https://telehealthvictoria.org.au/
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Victorian Stroke Telemedicine. (2017). Overview. Retrieved from 

http://www.vst.org.au/overview/about-us/

https://telehealthvictoria.org.au/
http://www.vst.org.au/overview/about-us/


Worcester Polytechnic Institute

VCPS’ platform Chinwag aims to improve access to mental 

health care for people living in regional areas of Australia.
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Worcester Polytechnic Institute

Monash regions are determined by the modified Monash model, a 

geographical classification system based on population data.
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Worcester Polytechnic Institute

Objectives

1. Analyze differences in attitudes towards mental health services 

between regional and metropolitan Australians

1. Solicit and compile content for the Chinwag website

1. Evaluate social networks that would be appropriate for increasing 

publicity and engagement of Chinwag
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There is a lack of mental health practitioners in regional area. 
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Dennis Family Homes. (June 2017). A look at life in Warrnambool. Retrieved from 

https://www.dennisfamily.com.au/look-life-warrnambool/#g3RBsWVIk0LmRsv0.97
Colac Otway Shire. (2017). Lake Colac. Colac Otway Shire.

Colac Warrnambool



Differences between 

regional and metropolitan 

Australians’ perceptions of 

mental health were 

demonstrated through a 

mental health survey.
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Perceptions on Mental Health



Interviews were conducted with two regional Australians 

to gain insight on their perceptions of mental health.
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Figure 1: Colac Area Health. (2017). Colac area health foundation news- above &amp; beyond award. Retrieved from https://www.cahfoundation.org.au/news/

Figure 2: South West Medical Centre.Staff profiles. Retrieved from http://swarh.com.au/swmc/content/staff-profiles.aspx Figure 3: Cambourne Clinic.Our nurses. 

Retrieved from http://www.cambourneclinic.com.au/our-nurses.html Figure 4: CODA. Board Profile. Retrieved from http://www.coda.org.au/about-us/board-

profile.html; Figure 5: Matthew O'Toole. (2013, ). Clinic recognized for work on medical study. The Standard Retrieved from 

http://www.standard.net.au/story/1264117/clinic-recognised-for-work-on-medical-study/

Interviews with GPs/practice managers gave the team insight 

regarding what content to include on the Chinwag website. 
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Usability testing of the Chinwag website helped 

find minor and major concerns. 
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Social media surveys, site 

observations, and content 

analysis enabled the team 

to learn about regional 

Australians’ social media 

use.
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Social Media 



The mental health survey suggests that regional Australians are more 

willing to utilize mental health services than metropolitan Australians.
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(Gathered by 

last group of 

WPI students)



There are opposing perceptions of mental health among regional 

Australians, according to interviews conducted in Colac.
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“I think 10 sessions should be 

enough to either work out, 

whether a psychologist… can 

actually help the person [or if] 

they need more help from a 

different sort of expert, but I don’t 

believe it should be allowed to be 

an ongoing thing for 20 or so 

years…”
-Interviewee 1

“I think [people] realize it’s a 

condition… it’s not this thing- this 

demon, and some people live with 

it for the rest of their lives and 

some people can get through it 

and some people don’t, it’s as 

simple as that… I think it’s a 

chronic condition for a lot of 

people.” 
-Interviewee 2



Pros

● Increase access to mental 

health care available to 

regional Australians

● Anonymity 

● Timeliness of scheduling 

appointments

GPs/practice managers had positive feedback and a few concerns 

regarding Chinwag:
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Cons

● Local psychologists losing business

● Willingness and ability for older 

population to use telepsychology

● Communication between telehealth 

psychologist and GP/ local 

psychologist

Interview Feedback



A list of major concerns were given to VCPS to be fixed in the 

future, while other minor issues were fixed by the team.
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Client age

I’m wanting assistance with...



Facebook and Instagram 

are used by more than 

half the people who took 

the social media survey, 

so the team focused on 

these two social networks 

to advertise Chinwag.
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Social Media Posts



A report summarizing the differences between regional and metropolitan 

Australians’ perceptions of mental health was created for VCPS.
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The Chinwag website will motivate practitioners to refer clients. 
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How will this be achieved?

It’s easy to connect

Your patient: Shared care.

Accessible - Medicare Rebatable - Effective



A short informational video will demonstrate Chinwag’s client journey.
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Social media posts were created for publication throughout 

the rest of 2017 and the beginning of 2018.
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Field testing of the Chinwag website with regional Australians 

will provide feedback to improve the website.
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Additional content for the Chinwag website will 

improve the experience for users.
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WordPress. Security. Retrieved from https://wordpress.org/about/security/

Victorian Counselling and 

Psychological Services. Dr 

Aude Plontz. Retrieved from 

https://www.vcps.com.au/co

nsultant-psychologist/dr-

aude-plontz



Additional content for the Chinwag website will 

improve the experience for users.
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Dharma Nation. (2016). Social-Media. Retrieved from 

http://www.dharmanation.org/2016/10/declare-social-media-a-public-utility/social-media/Elegant Themes. (2016). 15 Best WordPress Themes for News & Tech Sites in 2016. Retrieved 

from https://www.elegantthemes.com/blog/resources/best-wordpress-themes-for-news-tech-sites

PNG Mart. Search Button PNG File. Retrieved from 

http://www.pngmart.com/image/28753



Collecting and using real stories from citizens needs to fit within 

APS and WPI IRB guidelines.
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Australian Psychological Society. (2017). Find a Psychologist. Retrieved from 

http://www.believeinchange.com/Home/Steps-to-Change/Find-A-Psychologist



More time should be dedicated to collecting survey data in order to 

allow for a larger sample size and more accurate / significant results.

28 Photofeeler. (2016). Run your own social experiment using photofeeler. Retrieved 

from https://blog.photofeeler.com/how-to-run-your-own-social-experiment/

Sample

Population
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https://blog.photofeeler.com/how-to-run-your-own-social-experiment/
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