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Q1 - Are you a student or faculty member?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 Are you a student or faculty member?1 3 2.07 0.88 0.78 75

# Answer % Count

1 Student 36.00% 27

2 Faculty 21.33% 16

3 Non-Faculty Staff42.67% 32

4 Other 0.00% 0

Total 100% 75

Q2 - What department are you associated with?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 What department are you associated with?1 19 12.13 5.92 35.05 75

# Answer % Count

1 Aerospace Engineering2.67% 2

2 Biology & Biotechnology1.33% 1

3 Biomedical Engineering8.00% 6

4 Business 5.33% 4

5 Chemical Engineering0.00% 0

6 Chemistry & Biochemistry2.67% 2

7 Civil Environmental & Architectural Engineering5.33% 4

8 Computer Science5.33% 4

9 Electrical & Computer Engineering2.67% 2

10 Fire Protection Engineering1.33% 1

11 Humanities & Arts14.67% 11

12 Integrative & Global Studies4.00% 3

13 Mathematical Sciences4.00% 3

14 Mechanical & Materials Engineering8.00% 6

15 Physical Engineering0.00% 0

16 Physics 0.00% 0

17 Robotics Engineering1.33% 1

18 Social Science & Policy Studies0.00% 0

19 Other 33.33% 25

Total 100% 75

Q3 - How do you learn information best? Please sort the following options from the least to most in terms of effectiveness:

# Field Minimum Maximum Mean Std DeviationVariance Count

1 Reading text 1 6 2.97 1.65 2.73 71

2 Viewing pictures 1 6 3.01 1.17 1.37 71

3 Viewing diagrams 1 6 2.94 1.38 1.91 71

4 Watching videos with audio1 6 2.9 1.63 2.65 71



5 Watching videos with captions but no audio1 6 4.13 1.41 2 71

6 Listening to audio with no associated visuals1 6 5.04 1.7 2.89 71

# Question 1 2 3 4

1 Reading text 28.17% 20 16.90% 12 14.08% 10 18.31%

2 Viewing pictures8.45% 6 25.35% 18 38.03% 27 14.08%

3 Viewing diagrams16.90% 12 25.35% 18 22.54% 16 21.13%

4 Watching videos with audio29.58% 21 16.90% 12 14.08% 10 18.31%

5 Watching videos with captions but no audio5.63% 4 12.68% 9 8.45% 6 23.94%

6 Listening to audio with no associated visuals11.27% 8 2.82% 2 2.82% 2 4.23%

Q7 - Are you aware that your university has support articles to help you with technological issues and requests?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 Are you aware that your university has support articles to help you with technological issues and requests?1 2 1.09 0.29 0.09 74

# Answer % Count

1 Yes 90.54% 67

2 No 9.46% 7

Total 100% 74

Q4 - Is your preferred learning method met by your Universityâ€™s IT support pages?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 Is your preferred learning method met by your Universityâ€™s IT support pages?1 2 1.34 0.48 0.23 61

# Answer % Count

1 Yes 65.57% 40

2 No 34.43% 21

Total 100% 61

Q5 - How would you describe the detail level of your Universityâ€™s IT support pages?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 How would you describe the detail level of your Universityâ€™s IT support pages?1 3 1.7 0.49 0.24 61

# Answer % Count

1 Does not supply enough detail to learn new processes easily31.15% 19

2 Supplies enough detail to learn new processes easily67.21% 41

3 Supplies too much detail1.64% 1

Total 100% 61

Q6 - How would you rate the overall communication level of your university's IT support articles on a scale of 1-4?

# Field Minimum Maximum Mean Std DeviationVariance Count

1 How would you rate the overall communication level of your university's IT support articles on a scale of 1-4?1 4 1.92 0.63 0.4 61

# Answer % Count

1 4 (Excellent) 22.95% 14

2 3 (Good) 63.93% 39

3 2 (Bad) 11.48% 7



4 1 (Extremely Poor)1.64% 1

Total 100% 61





5 6 Total

13 15.49% 11 7.04% 5 71

10 12.68% 9 1.41% 1 71

15 9.86% 7 4.23% 3 71

13 15.49% 11 5.63% 4 71

17 35.21% 25 14.08% 10 71

3 11.27% 8 67.61% 48 71

Q7 - Are you aware that your university has support articles to help you with technological issues and requests?

Q6 - How would you rate the overall communication level of your university's IT support articles on a scale of 1-4?


