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Problem
WPI students are not using all the organization 
and communication tools that Microsoft 
Outlook has to offer. 

Plan B
• A pamphlet to be distributed during New 

Student Orientation - also available online
• Targets students at a better time to learn
• Includes graphics and easy instructions

Solution
An hour long workshop during New Student 
Orientation to teach Microsoft Outlook

Interest Survey
• Proves workshop is necessary
• 139 responses from WPI students
• 50 students expressed interest in attending

Conclusion
Students were able to learn new skills during 
the workshop. Although, interest in learning 
about Microsoft Outlook peaks earlier in the 
school year. 
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