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The Brunel Museum
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The Reinvented Project
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The Reinvented Project
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Visitor 
Center

* Proposed Layout as of 2021



The Reinvented Project
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Engine 
House

* Proposed Layout as of 2021



Project Goal

➤ To support future exhibit organisation improvements

● Create a prototype audio guide

● Develop a visitor tracking & heat mapping tool

● Collect visitor data in the Engine House
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Assessed audio guides at local museums

Created and tested a visitor tracking tool

Developed a prototype audio guide 

Summarized our research findings and recommendations 
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Project Objectives 



Audio 
Guides
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Why Audio Guides?
● Visitor Engagement

● Accessibility
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Audio Guide Evaluations
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Interviews
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Interviews
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Our Audio 
Guide
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Design & Development 
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Sample of Audio Guide
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Click 
here to 
Listen

https://thebrunelmuseum.com/audio-guide/plates
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Visitor 
Research
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Tracking System 
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Percent of Visitors that Stopped in Each Area
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Average Time Spent in Each Area
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Transparent Illustrations & Push Button

11% of visitors
n=76

1 minute 11 seconds 
on average

4th highest dwell time
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Average Time Spent in Each Area

Entry
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Info Panels & Video Unit

Entry
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Info Panels 

59% of visitors

n=76

7 minute 7 seconds 
on average

Highest dwell time, 
videos are 3–5 minutes

72% of visitors

n=76

2 minute 3 seconds 
on average

2nd highest dwell time

Video Unit
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Path Map



Recommendations
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Recommendations 
for an Audio Guide 

● Before Closure: 
Test guide using existing website

● During Closure: 
Implement audio guide
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Recommendations 
for the Exhibit Area

● Interactive and Interpretive 
Exhibits

● Clear and Informative 
Signage
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