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0$%&%!(&%!(44"0"*,(/!4"11"6./0"%'!6(.'%4!87!"'*/(0"*,!*1!%(6$!*1!0$%!'$%/0%&'5!N,!0$%!:*&6%'0%&!

(&%(9!'$%/0%&'!(&%!3%&7!2.6$!"'*/(0%4!1&*2!%(6$!*0$%&5!B(6$!'$%/0%&!$('!"0'!*+,!",0(=%!-&*6%''9!

('!+%//!('!"0'!*+,!&%)./(0"*,!1*&!+$*!6(,!8%!(66*22*4(0%4!+"0$",!0$%!'$%/0%&5!#$%'%!!

4"11%&%,6%'!,*0!*,/7!2(=%!"0!4"11"6./0!1*&!$*2%/%''!",4"3"4.(/'!0*!1",4!'$%/0%&'!0$(0!(&%!8%'0!

'."0%4!1*&!0$%"&!,%%4'!8.0!"0!(/'*!/%,)0$%,'!0$%!(2*.,0!*1!0"2%!0$(0!0$%7!&%2(",!+"0$*.0!

$*.'",)5!!>/'*9!:*&6%'0%&!$('!,*!*&)(,"X",)!)&*.-!0$(0!%,6*2-(''%'!(//!*1!0$%!$*2%/%''!

'$%/0%&'!",!0$%!(&%(!(,4!*&)(,"X%'!0$%!2*3%2%,0!*1!",4"3"4.(/'!1&*2!'$%/0%&!0*!'$%/0%&!('!0$%"&!

,%%4'!6$(,)%5!#$%'%!4"11"6./0"%'!*,/7!(44!0*!0$%!'0&%''%'!0$(0!(&%!-/(6%4!*,!(!$*2%/%''!

",4"3"4.(/5!

! H(,7!*1!0$%!'$%/0%&'!",!0$%!:*&6%'0%&!(&%(!2%,0"*,%4!(8*3%9!(,4!0$*'%!'.11%&",)!2*'0!

1&*2!0$%!/"2"0(0"*,'!6(.'%4!87!*.04(0%4!'$%/0%&!2*4%/'9!1(//!.,4%&!0$%!<*,0",..2!*1!<(&%!

2*4%/5!Y,4%&!0$%!<*,0",..2!*1!<(&%!2*4%/9!6$&*,"6(//7!$*2%/%''!",4"3"4.(/'!2*3%!0$&*.)$!(!

'%3%&(/!'0%-'!",!*&4%&!0*!(6]."&%!2*&%!-%&2(,%,0!$*.'",)!FdN,0&*4.60"*,eL5!!#$"'!-(&0"6./(&!

2*4%/!"'!)%,%&(//7!.'%4!",!'"0.(0"*,'!+$%&%!0$%!",4"3"4.(/!&%]."&%'!2%,0(/!$%(/0$!*&!'.8'0(,6%!

(8.'%!0&%(02%,05!N,!0$"'!2*4%/9!$*.'",)!"'!(!&%+(&4!1*&!0$%!6*,0",.%4!0&%(02%,05!a%'"4%,0'!

2*3%!1&*2!%2%&)%,67!0%2-*&(&7!'$%/0%&'!+"0$!(!'$(&%4!/"3",)!6*,4"0"*,'!(,4!('!0$%!",4"3"4.(/!

6*,0",.%'!'.'0(",%4!0&%(02%,0!0$%7!2*3%!0*!0&(,'"0"*,(/!$*.'",)!(,4!0$%,!",0*!",4%-%,4%,0!

/"3",)!(&%('!FdN,0&*4.60"*,eL5!#$%!<*,0",..2!*1!<(&%!2*4%/!4*%'!-&*3"4%!'.--*&0!0*!$*2%/%''!



! ^Q!

",4"3"4.(/'9!8.0!0$%!-&*)&%''!*1!0$%'%!&%'./0'!"'!&%/(0"3%/7!'/*+!4.%!0*!0$%!3(&"*.'!'0%-'!",3*/3%4!

",!0$%!2*4%/5!

! @*.'",)!C"&'0!"'!(!1("&/7!,%+!2*4%/!0$(0!$('!8%%,!",0&*4.6%4!('!(!+(7!0*!6*28(0!

$*2%/%'',%''!",!0$%!:*&6%'0%&!(&%(5!>'!0$%!,(2%!+*./4!'.))%'09!",!0$"'!2*4%/!"22%4"(0%!

$*.'",)!"'!0$%!1"&'0!-&"*&"07!0$(0!"'!(44&%''%4!+"0$!%(6$!$*2%/%''!",4"3"4.(/5![,6%!-%&2(,%,0!

$*.'",)!"'!1*.,49!0$%!8%/"%1!"'!0$(0!",4"3"4.(/!+"//!8%!2*&%!&%'-*,'"3%!0*!(44"0"*,(/!'.--*&0!(,4!

'%&3"6%'!0$(0!6(,!8%!-&*3"4%4!0*!0$%2!Fm@*.'",)!C"&'09!B,4",)!@*2%/%'',%''mL5!#$%!("2!*1!0$"'!

2*4%/!"'!0*!%/"2",(0%!0$%!,%%4!1*&!$*2%/%''!'$%/0%&'!%,0"&%/7!87!-&*3"4",)!'$%/0%&!0*!",4"3"4.(/'!

('!'**,!('!0$%7!8%6*2%!$*2%/%''5!

Home Again details 
compared to Standard 
Care Feature  

Home Again  Standard Care  

Case management  !  !  
Case manager: client ratio  1:10  1:!70  
Case management 
appointments at home  

!  X 

Sobriety/abstinence is not 
required to receive housing*  

!  X  

No mental health treatment 
pre-requisite for housing  

!  X  

Mental Health treatment at 
home  

!  X  

Permanent subsidized 
housing  

!  X  

Average wait for permanent 
housing  

<3 months  >2-5 years (unless client can 
afford market-rate housing)  

Case management support 
after housed  

!  No, unless specific housing 
program provides it  

Housing retained during 
temporary departure (e.g. 
treatment facility or 
incarcerated)  

!  X  

0123&+!O=!T'%'!(,M5'&1/2!%4+!S,M+!"2'1/!5&,2&'M!N1%4!E%'/9'&9!.'&+!

!
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6*,0(60!+"0$!'0(115!

! W7!,*0!&%]."&",)!-(&0"6"-(0"*,!",!'%&3"6%'!$*2%/%''!",4"3"4.(/'!(&%!)"3%,!2*&%!1&%%4*25!

>/'*9!.,/"=%!2(,7!$*2%/%''!'$%/0%&'!",!0$%!(&%(9!0$"'!2*4%/!4*%'!,*0!&%]."&%!'*8&"%07!('!(!

6*,4"0"*,!1*&!%,0%&",)!0$%!-&*)&(25!N0!(/'*!4*%'!,*0!.'%!$*.'",)!('!(!&%+(&4!1*&!'*8&"%075!#$"'!

(//*+'!-%*-/%!0*!4*!+$(0!0$%7!1%%/!"'!,%6%''(&7!0*!"2-&*3%!0$%"&!6.&&%,0!'"0.(0"*,5!C*&!2(,7!

",4"3"4.(/'9!0$%7!=,*+!+$(0!0$%7!2.'0!4*!",!*&4%&!0*!"2-&*3%!0$%"&!/"3",)!6*,4"0"*,'9!1*&!*0$%&'!

0$%!(3("/(8"/"07!*1!&%'*.&6%'!+"//!$%/-!0$%2!0*!"2-&*3%!8*0$!0$%"&!/"1%'07/%!(,4!0$%"&!/"3",)!

6*,4"0"*,'5!

! :$%,!6*2-(&%49!0$%!<*,0",..2!*1!<(&%!2%0$*4!4*%'!,*0!-&*3"4%!('!&(-"4!

"2-&*3%2%,0!*1!'"0.(0"*,'!('!0$%!@*2%!C"&'0!H%0$*45!#$"'!6(,!8%!'%%,!('!(--/"%4!",!:*&6%'0%&!

(/*,%5!:*&6%'0%&!$('!&%/"%4!*,!0$%!'0(,4(&4!'$%/0%&!2%0$*4!1*&!(66*22*4(0",)!$*2%/%''!
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! _P!

6$&*,"6!$*2%/%'',%''5!>!&%'./0'!&%-*&0!6*,4.60%4!",![60*8%&!*1!IJJQ!1*.,4!0$(0!0$%!@*.'",)!

C"&'0!2*4%/!$(4!,*0!*,/7!)&%(0/7!4%6&%('%4!0$%!8.&4%,!-/(6%4!*,!0&(4"0"*,(/!'$%/0%&'9!"0!(/'*!

1*.,4!0$(0!0$%!-&*)&(2!$(4!-*'"0"3%/7!"2-(60%4!0$%!2%,0(/!$%(/0$!*1!0$*'%!",3*/3%4!Fd#$&%%!

c%(&!;/(,!0*!B,4!@*2%/%'',%''!",!:*&6%'0%&eL5!

2"K#$LM/*./+B$N8B,+/O,./&+*$A&8$J&84(*.(8$%&'()(**$

#$%!Y5M5!V%-(&02%,0!*1!@*.'",)!(,4!Y&8(,!V%3%/*-2%,0!F@YVL!4%1",%'!8%",)!$*2%/%''!

('!(,!",4"3"4.(/!*&!1(2"/7!/"3",)!",!-/(6%'!,*0!2%(,0!1*&!$.2(,!$(8"0(0"*,9!'.6$!('!6(&'9!

'"4%+(/='9!(8(,4*,%4!8."/4",)'9!%065!(,4!0$*'%!+$*!(&%!'/%%-",)!",!(!%2%&)%,67!'$%/0%&!('!(!

-&"2(&7!,")$00"2%!&%'"4%,6%5!!@YVA'!@*2%/%''!>''"'0(,6%!;&*)&(2'!+%&%!6&%(0%4!8%!0$%!

H6f",,%7Eg%,0*!>609!PQRS5!!#$%!H6f",,%7Eg%,0*!>60!"'!*,%!*1!0$%!1"&'0!(60'!0*!(44&%''!0$%!

-&*8/%2!*1!$*2%/%'',%''5!#$%!(60!6*,'"'0'!*1!1"10%%,!-&*)&(2'!0$(0!-&*3"4%!(!&(,)%!*1!'%&3"6%'!

1*&!0$%!$*2%/%''5!!#$%'%!-&*)&(2'!",6/.4%!0$%!M.--*&0"3%!@*.'",)!;&*)&(29!0$%!M$%/0%&!;/.'!

<(&%!;&*)&(29!0$%!M",)/%!a**2![66.-(,67!;&*)&(29!0$%!B2%&)%,67!M$%/0%&!D&(,0!;&*)&(29!

(,4!2(,7!2*&%5!!#$"'!(60!",'-"&%4!2*&%!("4!-&*)&(2'!1*&!0$%!$*2%/%''5!

#$%&%!(&%!'%3%&(/!:*&6%'0%&!(,4!'.&&*.,4",)!(&%(!()%,6"%'!0$(0!*11%&!'.--*&0!1*&!0$%!

$*2%/%''9!0$%'%!'%&3"6%'!",6/.4%!$*2%/%'',%''!-&%3%,0"*,9!%2%&)%,67!'$%/0%&'9!a%'"4%,0"(/!

>''"'0(,6%!1*&!1(2"/"%'!",!0&(,'"0"*,9!('!+%//!1*&%6/*'.&%!-&%3%,0"*,!-&*)&(2'5!



! _I!

>887A'!@*.'%!"'!*,%!*1!0$%'%!%O"'0",)!*&)(,"X(0"*,'5!!>887A'!$*.'%!"'!*,%!*1!0$%!1"&'0!

$*2%/%''!'$%/0%&'!1*&!+*2%,!",!0$%!YM5!!#$%7!$%/-!+*2%,!&%6*3%&",)!1&*2!4&.)!*&!(/6*$*/!

(8.'%9!+*2%,!+"0$!2%,0(/!$%(/0$!-&*8/%2'!*&!@Ngl>"4'!(,4!+*2%,!+$*!$(3%!8%%,!'.8\%60%4!

0*!4*2%'0"6!3"*/%,6%5!!#$"'!*&)(,"X(0"*,!8%)(,!",!G.,%!*1!PQST!8%6(.'%!*1!0$%!4%4"6(0"*,!*1!

>,,%00%!a(11%&07!(,4!$.,4&%4'!*1!*0$%&'!0*!2(=%!(!4"11%&%,6%5!!M",6%!0$%,9!>887A'!$*.'%!$('!

$%/-%4!PP9KJJ!$*2%/%''!+*2%,!(,4!6$"/4&%,!+"0$!(!'(1%!-/(6%!0*!'0(75!!b*0!*,/7!4*%'!>887A'!

$*.'%!$(3%!(,!%2%&)%,67!'$%/0%&9!+$%&%!'*2%*,%!6(,!'0(7!1*&!.-!0*!IS!,")$0'9!0$%7!(/'*!$(3%!

SR!.,"0'!*1!&%4.6%4!/"3",)!$*2%'!+$%&%!0$%&%!"'!,*!/"2"0!0*!$*+!/*,)!'*2%*,%!6(,!'0(75!!!

>887A'!@*.'%!)*(/!"'!0*!)%0!+*2%,!0*!8%!(8/%!0*!8%!'%/1E'.11"6"%,0!()(",5!!#$%7!4*!,*0!

*,/7!-&*3"4%!(!'(1%!-/(6%!0*!'0(7!1*&!0$%!,")$0!8.0!(,!",4"3"4.(/"X%4!-/(,!0*!$%/-!$%&!'.66%%4!",!

$%&!)*(/5!!H(,7!-&*)&(2'!(&%!'%0!.-!",!*&4%&!0*!(6$"%3%!0$"'!)*(/Z!0$%'%!-&*)&(2'!",6/.4%!

6*.,'%/",)!(,4!&%1%&&(/'9!(!1**4!-(,0&7!(,4!0$&"10!'$*-9!%4.6(0"*,(/!-&*)&(2'9!(,4!2%4"6(/!

6(&%5!!>887!a(11%&07A'!M.&3"3%!0*!#$&"3%!C.,4!"'!*,%!*1!0$%!2*'0!,*0(8/%!-&*)&(2'5!!#$"'!1.,4!"'!

'%0!.-!2*'0/7!0*!-&*3"4%!2*,%7!1*&!+*2%,!+"0$!*,%E0"2%!1%%'9!0$(0!+"0$*.0!+$"6$!0$%7!+*./4!

/**'%!0$%!*--*&0.,"07!0*!(6$"%3%!0$%"&!)*(/!*1!(!8%00%&!].(/"07!*1!/"1%5!!#$"'!-&*)&(2!$('!8%%,!

(8/%!0*!$%/-!IKE^J!+*2%,!%(6$!7%(&9!'",6%!0$%!-&*)&(2!'0(&0%4!",!IJJJ5!!#$%!(2*.,0!0$%7!$(3%!

8%%,!(8/%!0*!)"3%!0$%'%!IKE^J!+*2%,!",!0*0(/!$('!8%%,!8%0+%%,!pPI9JJJ!(,4!pPK9JJJ!$*+%3%&!

0$%7!&%6%"3%!(8*.0!pIK9JJJ!+*&0$!*1!&%].%'0'!1*&!(''"'0(,6%5!
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'*.&6%!*1!",6*2%!0*!>887A'!$*.'%!"'!0$%"&!0$&"10!'$*-Z!(//!*1!0$%!)**4'!(&%!4*,(0%4!0*!0$%!0$&"10!
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(/+(7'!",!,%%4!*1!2*&%!4*,(0"*,'5!

<*22.,"07!@%(/0$/",=!4*%'!2(,7!*.0&%(6$!-&*)&(2'!+"0$!0$%!$*2%/%''!",!0$%!
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>43*6(67!;&*\%60!F@[>;L5!!#$"'!-&*)&(2!+*&='!+"0$!(!3(&"%07!*1!4"11%&%,0!'$%/0%&'!(,4!*0$%&!

%2%&)%,67!'$%/0%&'5!!#$%&%!"'!(!2(",!*11"6%!+$%&%!*,%!6(,!)*!(,4!'%%=!(!6*,'./0(0"*,!1&*2!(!

4*60*&!(,4!0$%&%!(&%!(/'*!4*60*&'!0$(0!0&(3%/!0*!4"11%&%,0!'$%/0%&'!0*!%3(/.(0%!0$%!&%'"4%,0'5!!

#$%7!-%&1*&2!2%,0(/!$%(/0$!'6&%%,",)'9!-&%'6&"8%!2%4"6",%'9!(,4!*11%&!6*.,'%/",)5!!#$"'!
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'*6"(/!'%6.&"07!8%,%1"0'!+$"6$!2")$0!8%!(3("/(8/%!0*!0$%25!!@[>;!(/'*!-&*3"4%'!'6(00%&%4E'"0%!
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$*.'",)!1*&!(0E&"'=!-%*-/%9!2%,9!+*2%,9!1(2"/"%'!(,4!-%*-/%!",1%60%4!+"0$!@Ngl>NVM5!!#$%&%!"'!

(/'*!(!@[>;!2%4"6(/!&%'-"0%!8%4!-&*)&(29!+$"6$!*11%&'!6(&%!0*!$*2%/%''!(4./0'!(10%&!8%",)!

$*'-"0(/"X%4!*&!'.11%&%4!(,!"//,%''5!!

2"P#$7&D(8.5$3(D()$

#$%!Y,"0%4!M0(0%'!<%,'.'!W.&%(.!$('!&%6%,0/7!-.8/"'$%4!6.&&%,0!",1*&2(0"*,!(8*.0!0$%!

-*3%&07!/%3%/!",!0$%!6*.,0&75!!N0!$('!8%%,!&%-*&0%4!0$(0!0$%!,(0"*,(/!-*3%&07!&(0%!&*'%!1&*2!

P_5^h9!",!IJJQ9!0*!PK5Ph!",!IJPJ5!!#$"'!-*3%&07!&(0%!$('!*,/7!8%%,!0$"'!$")$!*,6%9!",!0$%!7%(&!

PQQ^9!'",6%!0$%!<%,'.'!W.&%(.!$('!'0(&0%4!0&(6=",)!-*3%&07!&(0%'!",!PQKQ5!!@*+%3%&9!0$%!7%(&!
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