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Appendix 2A

Researchers in Poland developed a catalog of criteria for assessing accessibility for older people

at cultural sites.
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Appendix 2B

Checklist is divided into seven chapters to sort subheadings for each section of the museum
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Appendix 2C

Example of a checklist for mobility in stairs and ramps in the museum

Appendix 2D

Survey Questions
Visitor Exit Questionnaire

1. Text Entry

a. What does “accessibility” mean to you?

2. Multiple Choice (multiple answers)

a. Which of the following sites did you visit?

i. The Olympion Cinema

ii. Cinema Museum

iii. Warehouse 1

iv. The State Museum of Contemporary Art

v. Thessaloniki Museum of Photography

vi. Contemporary Art Center of Thessaloniki

3. Matrix Table (Likert)
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a. Please rank the accessibility of the following sites (Previously selected sites

would be displayed)

i. Doors/Entrances

ii. Ramps/Stairs

iii. Elevators/Lifts

iv. Parking Spaces

v. Hallways

vi. Signage

vii. Restrooms

viii. Lighting

ix. Acoustics

4. Text Entry (If the respondent selected a rating of “Dissatisfied” or “Very Dissatisfied” for

any rating)

a. Why were you dissatisfied? (Feel free to list multiple reasons)

5. Rating section repeats until respondent has rated each building visited

6. Multiple Choice

a. Please rate the overall accessibility of (previously selected site(s))

i. Very Dissatisfied

ii. Dissatisfied

iii. Neutral

iv. Satisfied

v. Very Satisfied
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7. Tex Entry ((If the respondent selected a rating of “Dissatisfied” or “Very Dissatisfied” for

any rating)

a. Why were you dissatisfied?

8. Text Entry

a. In what way(s) might your experience at this site be improved?

9. Rating section repeats until respondent has rated each building visited

10. Multiple Choice (multiple answers)

a. Do you have any of the following additional access needs? (Select all that apply)

i. Motor disability

ii. Visual disability

iii. Hearing disability

iv. Cognitive disability

v. A member of the elder population (65 years old plus)

vi. Currently pregnant

vii. Currently using a stroller

viii. Temporary injured

ix. Other

x. I have no additional access needs

11. Tex Entry (If respondent selected “other”)

a. If comfortable please elaborate

12. Text Entry (Optional)

a. Optional Contact Information

i. Email
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ii. Phone Number (please include country code)

Appendix 2E

Interview Guides

Employee Interview

1. How knowledgeable do you feel on disabilities?

2. How knowledgeable do you feel on accessibility?

3. What resources do you have available for assisting those with access needs? Please

elaborate.

4. How adequately trained are you on accessibility practices such as assistive hearing

devices, assisting with wheelchair transport, etc? Please elaborate.

5. Where have you seen people encounter difficulties with accessibility at this site?

Visitor Interview

1. How satisfied are you with the accessibility of this site? Did you experience

any difficulty in accessing any aspects of this building?

2. Are there any areas of improvement related to accessibility this location can

implement to make your experience more enjoyable?

3. Were you aware that (relevant accessibility intervention ie. ramps, tactile

markers) is available for those with additional access needs

4. What has been your experience accessing different tourist sites throughout

Thessaloniki? Is there a common complaint you have come across?
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5. How do your past experiences compare to your experience at this site?

6. Do you or any of your loved ones, friends, or family members have any

additional access needs? (may have to provide some examples for them to

understand what we are asking)
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Accessible Limitless Living Interview

1. Have you ever visited the MOMus Visual Arts Museums or Thessaloniki Film

Festival?

a. If yes, what are your thoughts on the accessibility level of the sight?

b. Are there specific areas related to accessibility that you feel could be

improved?

2. What challenges have you faced in trying to improve accessibility in regards to

laws and regulations?

3. What causes of inaccessibility have you observed at other culture sites?
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Appendix 2F

Completed Building Checklists
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